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Ha MapKeTrnJsiemcax Cc NoMoLLblO HENPOCETH : { : :
MACLUTABUPYUTE BU3HEC, ,::},
A HE WUTAT: UN-OTBETbI HA OT3biBbl - .‘?ﬂi
B PEJXXUME PEAJIbHOIO BPEMEHM : w
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MHTepBbIO COOCHOBAaTeNA
cepBuca SaleSynergy

BaH LLleapuvH

“ Bonblue He HY>XHO BbIGupaTb
MeXXAY CKOPOCTbIO U KAaUeCTBOM:
Salesynergy aenaert u To,

u ppyroel!

NMonpo6oBaTb 6ecnnaTHO

NMoueMy Bbl pewunnm co3anaTb cepBUc No paboTe ¢ OT3biIBaMU U BONPOCaMu
Ha MapkeTnaencax?

Hala KoMaHOa — 3KcnepTbl B cdhepe 3/IEKTPOHHOU KOMMEpPLUW.

Mbl AaBHO U YCMeLWHO 3aHMMaeMcea pa3paboTKOM MOBUIbHDBIX NPUSTOXXEHUIN, MUKPOCEPBUCOB U YHUKASIbHbIX

I T-pewieHn gNa NMOoepoB pbiHKa. Halln KJIMeHTbl, BbICOKO OLLEHMBas Halle COTPYAHNUECTBO U YCMELUHbIX OnbIT
paboTbl C UCMOJSIb3OBAHMEM NepenoBblX TEXHONOMMM, 06paTUNIUCh K HAM C 3arnpoCcoM Ha pa3paboTKy cepBuca
09 aBTOMaTU3aLuUuUmM OTBETOB HAa BOMPOCHI U OT3biBbl C MOMOLLbIO HEMPOCETEMN.

3T0O 60J1b 4N9 KPYMHbIX 6peHaoB, rae HY>XHO paboTaTb HaA JIOASIbHOCTbIO KJIMEeHTOB 24/7. NpoaHanMsnpoBas
OCHOBHbI€ NPOBNEMbI, C KOTOPbIMU CTA/IKUBAIOTCA NpeacTaBuTenu 6musHeca, Mbl cosganm cepsuc Salesynergy,
KOTOPbIX MOMOraeT aBTOMaTU3UPOBAHHO YMNPAaB/iIdTb penyTauuen censiepoB Ha MapKeTnaencax.

Kakue knioueBblie npo6nembl cennepos pewaeT Salesynergy
U NoyeMy 3TO BaXKHO AJI1 UX NPUBbBINBHOCTU?

KpanHe Ba)kHbIM 3Tan npuv KOMMaeKcHom paboTe ¢ NoTeHUMasIbHbIMU U ENCTBYIOLLMMU KIIMEHTaMU — 3TO
achdheKkTnBHOE yrnpaBsieHNe OT3biBaMU, BONMPOCAaMM U OTBETAMU U OUYEHDb BaXKHA aHaIMTMUKA. UTO genatb C ToOMU
MHdopMaumen, KoTopas eCTb, KakK NPUBUIIbHO eX pacnopaanTbca. DTO HE TOJIbKO BOMPOC penyTauum, HO 1
KJ1loUeBOM haKTop, BJIMAIOLLMIA HA NPOAaXXKU U NPUBbIJIbHOCTb BU3HecCa.

Cenniepbl YAaCTO CTAJIKMBAKOTCH C TPYAHOCTAMU B 06paboTKe U aHAJSIMTUKE BOJIbLLOIrO KOJIMYeCTBa OT3biBOB

N BOMNPOCOB, UTO MOXXET NPUBECTU K 3a4ep)XKaM B OTBETAX, CHUXKEHUIO NNOASIbHOCTU KJIMEHTOB U, B KOHEYHOM uTtore,
K YMEHbLLUEHMIO Npoaax<. FOTOBbI /11 Bbl TEPATb KJIMEHTOB U AEHbIrN, NOKAa NMaepbl pbiIHKa aBTOMaTU3UPYIOT
PYTUHHbIE Npouecchbl ¢ nomMmollbto NA?

CerogHs 6u3HecC pa3BMBaAETCH B 3MOXY OMHUKAHAJIbHOCTU, KOrAa BaXXHO cobupaTtb U aHaIM3UpoBaTb MHOPMaLUIO
O BCeX B3aMMOOENCTBUAX KJIMEHTA C 6peHAOoM, UTO6bl CO34aBaTb KOHTEHT, YUUTbIBAIOLWMN KaK 3a4a4M KOMMaHUu,
TaK U MOTPEBHOCTU KJTIUEHTa.

Hawa nnatdopma Salesynergy nossonsieT 6bICTPO U 3hPEKTUBHO pearmpoBaTb Ha OT3biBbl MU BONPOCHI, BbIABATb
3a cyeT rnyboKom aHaJIMTUKU KJtoueBble NpobsieMbl U yNyullaTb 06U OMNbIT KJIMEHTOB C NMOMOLLbIO HEMPOCETU Ha
BCex naatdgopmax asa npoaark. 3To He TOJSIbKO 3KOHOMUT BPEMA U pecypcCbl, HO U CYLLECTBEHHO MOBbILLAET
NOANIbHOCTb MOKynaTesen, YToO CNocobCTBYET YBEJSIMUYEHUIO MOBTOPHbIX 3aKa30B U CTUMYJIUPYET POCT NMpoaaxK.

XoTute y6eantbca B 3hPEeKTUBHOCTU Hallero peweHua? NMonpobymnTe Salesynergy 6ecnnatHoO v yBuauTe,
KakK M ong oT3biBOB, BOMPOCOB, OTBETOB U aHAJIMTUKU MOXKET YCUIUTb Ball 6u3Hec yrke cerogHs!


https://datainsight.ru/?utm_source=di&utm_medium=ppt&utm_campaign=bigecom25
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UHTepBbIO KJINeHTa cepBUuca SaleSynergy

OT3bIBbl — 3TO OAUH U3 KJTIOUYEBbIX (DAKTOPOB, BJIUAIOLLMX HA NPOOaXKu,
penyTauuio 6peHaa 1 goBepue rnokynaTenemn.

OHU POPMUPYIOT MHEHME O TOBape, MOMOraloT NOTEHLMASIbHbIM
KJIMeHTaM NPUHATb peLlleHune o NMOKYMNKe U HanpsMyto BUSAIOT

Ha PeUTUHI NpoJaBLa Ha MapKeTrniencax

UBaH BygHuk

IkcnepT-rnpakTuk B Al n ungpoBon TpaHcghopmauum

LIMPEKTOP MO 3/IEKTPOHHOM KOMMEDPLIMM KPRYIMTHOIO POCCUICKOro putemniepa

NMNouemy BAXXHO oTBeuyaTb Ha BONpPOCbI U OT3bIBbl

v

dopMmnpoBaHue NoANIbHOCTU

YnyJyweHune nosnumm B nomcke
MapKeTnJencos

v

O6paTHada cBA3b AJ19 yNyuylleHud
npoayKTa

[MoBbIiLLEHNE KOHBEPCUU

Y KOMMaHUKN, KOTopble OTBEYAIT NO MeHbLuen Mepe Ha 32% OT3bIBOB,

koacdduumeHT koHeepcun HA 80 % Bbiwwe,

yeM y UX NPAMbIX KOHKYPEHTOB, KOTopble oTBeyaloT Ha 10% OT3bIBOB

VIcToYHMK https://searchengineland.com/achieving-3-7-google-my-business-rating-
stars-delivers-highest-conversion-boost-study-finds-323946)

B Hallen KOMNaHuM Mbl BCerga ULEM TOUKMU POCTa.

B HanpaB/eHnn e-commerce, 0ocob6eHHO B Npoaarkax

Ha MapKeTnaencax, Mbl aKTUBHO BHeApPSAEM COBPEMEHHbIE
TEeXHOJIOrnun, BKJItouass aBTOMaTU3NPOBAHHbDbIE PELLEeHUda C
UCMNoJ<Ib30BaHUEM HenpoceTen. 3To NoMoraeT HaM aenaTtb paboTy
KoMaHAObl 6osiee 3apdeKTUBHON, yyullaga 6u3Hec-nokasaTenu.

OOHUM U3 KJIIoUeBbIX (PaKTOPOB, KOTOPbIN HAaMpaMyto BAnsaeT

Ha NPOoaaXku, ABJIAIOTCH OT3bIBbl MOKYyNaTesien Ha MapKeTnneucax.
OT3bIBbl BaXXHO HE TOJIbKO aHa/IM31UPOBaTb, HO U oNnepaTUBHO
OoTBeYaTb Ha HUX, cOB0aas CTUMb 06LEeHUa Halwero 6peHaa.

3TO HeoH6X0aAUMbIN YPOBEHb KJIMEHTCKOIo cepBuca ans
KOHKYpeHTOocnocobHoro 6peHaa.

Fittin.ru — 3170 Haw HageXXHbI NapTHepP B pa3paboTKe U pas3BUTUMU
MOBUNbHOIO NPUNOXEHUSA. Mbl y)Xe gosiroe BpeMsa paboTaeM ¢ HUMU
N LEHUM UX 3a BbICOKUU NpodecCcnoHain3am. Korga Ham
noHagobunochb pelleHune anga asToMaTmusaumm padoTbl C OT3biBAMU
Ha MapkeTniencax, Hoebi cepsuc Salesynergy ot FITTIN okasasics
MMEHHO TEM, UTO HaM HY>XHO. CepBUC aBTOMATU3UPYET PYTUHHbIE
3a4a4u, aHaIM3npysa U oTeBevas Ha 60J1blLLlOe KOJIMYECTBO OT3biBOB

N BOMNpPoOCoB 24/7, N03BOJ199 HAM COCPeaoTOUNTbCHA HA CTpaTermm

N pasBuUTUM BU3Heca.

Mbl BUOUM, KaK 3TO NMONOXKUTEJIbHO BJIMAET Ha YPOBEHb
yaoBJ1eTBOpPEeHHOCTU KJTMEHTOB U yYBEeJIUUUNBAET MNMpoaaKun.

{ MoakKnounTb cepBuc 6ecniatHo — j
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