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Ingka Centres

15 pbIHKOB

45 nokauunmn

/7 000 marasnHoB
1600 6peHpoB
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Mwnp meHsaeTcq.

MeHarTca nokynatenu, nx
LLeHHOCTW N 006pa3 XMN3HW.

bu3Hec ToXXe Aos1keH
MeHATbCA.




JKOHOMUNYECKNW Pa3zButre notpebHOCTEN
KPU3ncC n peueccus nokynaTteneu

07 'N'd BuipjoH e3bu| @




YTo nomeHseTca nocne COVID-19?

The way I shop

The way | travel

The products | buy |

The way | maintain my physical and mental wellbeing
The way | access healthcare
The way I eat |
The things | do to stay entertained |GG
The way | consume information 2
The way | use technology 19%

The way | bank 16%

40%



Ana pntenna v TU
N3IMEHEHUNA HaYaJINCb

y>Ke HeCKO/IbKO neT
Ha3ag.

KpVI3|/|C LU b
KaTanusumpyet
YyCKOpSeT 3TV
npouecchl
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Who accelerated digital transformation in your company?

A) CEO

B) CIO
ORONAVIRUS

D) CFO

E) Board
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1. Experience over things

OddbnaviH npogomkaer
TpaHC(hpOpMUPOBATHCH B
NnPOCTpaHCTBa ANSA
Brnevyart/iIeHUuM.

bosibLue, YeM LUOMUHT



CRASH
BAGGAGE,









DOUBLETREE

BY HILTON™
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2. BpeHabl CTaHOBATCA 6onee

OCO3HAaHHbIMW N HECYT OCO3HaHHOe
notpeb6sieHne B Macchbl

= = = - s ==
FLOWMARKET * EST 2004 » COPENHAGEN FLOWMARKET-EST 2005 coreinaonn. TR = B FLOWMARKET *EST 2004 » COPENHAGEN
MINDFULNESS SUSTAINABILITY LOVE
NET WEIGHT 456G e 1.50Z NET WEIGHT 45G e 1.50Z NET WEIGHT 45G e 1.50Z
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LESS UNIQLO
IS MORE.

CRAFTED WITH HIGHER QUALITY AND TIMELESS STYLE, UNIQLO LIFEWEAR IS
DESIGNED TO LAST LONGER SO THAT CONSUMERS CAN SHOP LESS AND PROTECT OUR
PLANET, THAT'S WHY WE'RE ASKING EVERYONE TO PUT A CAP ON THE NUMBER
CLOTHES THEY BUY EACH YEAR. VISIT ANY UNIQLO STORE TO FIND YOUR
PERSONALIZED NUMBER AND PLEDGE TO LIVE IN LESS.

#LIVEINLESS

1 - g UNI
J0OgqQLo

LifeWear

e
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3. 3a6oTa o
3/,0pPOBbeE,

6/1aroCoCTossHUN
n 6e30nacHoOCTM




4. Ypo6cTBO,

cepBUCHI K
“6eCLUOBHOCTDL"”




5. AnpxknTannsaumsa N OMHMKAHANbHOCTb

6L0Z ‘A'd BuipjoH e3bul @

HoBble KaHa/bl 1 «Low touch» n auaxmntan BupTyanbHoe
nepcoHanm3sauus TpaH3aKLuuu B3aMMO/JEeNCTBME U

experience @
22
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A NIOAAM
NJAHETE!

BOBJIEHEHWE

COOBLLECTBA







OMNICHANNEL

CX



SOCIAL

IKEA

| WANT TO GO
MEDIA TO MEGA! HANDS FREE ~ AUCHAN STORE STORES
MOB WEB SHOPPING
APP SERVICE
CUSTOMER CENTRAL SQUARE
CUSTOMER e SUPPORT /EVENT SPACES
SUPPORT g CENTER DIY .
CENTER
@ IO COLLECTION TASTY
APP POINT BOULEVARD
WEB @
@ 9 SOCIAL =L
HOME MEDIA 6 NAVIGATION
DELIVERY
@ LOYALTY
PRODUCT
(MEGA CARD) . WELCOME
DRIVE THRU DESK
PICK-UP POINT @ @ g wAYHD
MEGA
. MEGA
ARRIVAL TERRITORY GIET CARD
SIGN TOWER, SCREENS,
DEPARTURE CLEAR NAVIGATION
. INTERACTIVE KIOSKS
(MAPS, ROUTS, NAVIGATION,
INSPIRING . POSTAMATS COUPON PRINT)
INSTALLATION ATMS
— OUTDOOR @
RESTING PARKING cLokg
ZONES ROOM
TROLLEY DIGITAL
CONCIERGE @ . KIDS ?&%EA%NES) @ . INTERIOR
PLAYGROUND ENTRANCES
FAMILY — UNDER-CROFT T
CARERGER DISABLED  TOILETS  SCREENS PARKING © Joking  OUTDOOR  ENTRANCES
CONVENIENCE LEISURE ZONE /

PARKS
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OAHHDbIE. yaoobTBO " OFFLINE =+ ONLINE
S3HATDb NOKYIATEJIA UHTETrPUPOBAHHOCTD

HA NEPCOHAJIbBHOM BCEX KAHAJIOB

YPOBHE




OAHHBbBIE. SHATb NOKYIMNATEJA
HA NEPCOHAJIbHOM YPOBHE




on BNIQ T .4 78%010:22

( @ ttps/m.facebook.com/I

B

=

Vedi le notizie di amici e familiari nella sezione
Notizie.



OTO He OTAeNbHble NIIDAN U3 Pa3HbIX JTO OAMH NOKynaTeslb, KOTOPbIN
KaHanoB B3aMMOAENCTBYET C HaM B pa3HbIX
KaHanax - Single Customer View



Mbl CTQHOBUMCS peneBaHTHbIMU
B pa3HbIX KaHanax
B3aUMOAENCTBUSA U
KOMMYHUKALUMNKN, NCXoas u3

@ 3HaHMW O NokKynaTene
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yaobTBO U UHTETrPUPOBAHHOCTDb
BCEX KAHAJ10B
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3aKaxku B npunoxkeHuu MElA Epa
U NONYYM 3aKa3 B MYHKTe Bblaauu

McGl




MEALS FROM
ALL RESTAURANTS
IN ONE PLACE

&« Coffee

w @

All units McDonalds KFC BurgerKing

Capuccino
Total offers: 6

1200 QD)

Espresso
Total offers: 12

it (IR

Latte
Total offers: 25

from 1309
A 1= - =

Capuccino

PICK UP OPTIONS

You can pick up your order on Hands free shopping service desk
in front of the main entrance

E Take away

@ When the order will be ready, you will
recieve push notification or SMS. You
can collect it until the business day

Total 360P

Confirm payment

CONVENIENT
ONE-CLICK PAYMENTS

CHOOSE A CARD FOR PAYMENT

(V) Visa 4582 *+xx wxxx 6874
() Visa 1600 *xex sk 7532

() Visa 6080 *xxx *xxx 3708

Add new card

Confirm payment

Haxwumas «OnnatuTtb», Bbl cornawaerecs ¢ YCnoBus
ucnonb3oBanua u Nonutnka KoHduaeHUManbHOCTU

Order number

9381

Order completed

ORDER

McDonalds
Expected time = 15 min.

Americano

Capuccino

KFC

Expected time = 10MuH.

EASY
ORDER MANAGEMENT




OFFLINE < ONLINE




McG@A

META Online v
Q Mouck no Toeapam (D Cxema METY

yr

Py6allKu U COPOUKKU ™~

XeHwmHamM

Myx4uHam

Opexnpa

Bepxuss ogexaa

Toncroeku u xyau

Ibxemneps!,

CBUTEpbI U KapAWUraHbl

Pybawku 1 copouku

Pybawku

Mupkaku 1 KOCTIOMbI

CnopTyBHbIE KOCTIOMbI

Qytbonkm u

WopTsi

Bproku u

Lacoste Marc 0" Polo

Py6awka Regular fit Pybawka

27508 3450 R

O

Maikun

LomawHsas ogexaa

0Obysb

Akceccyapbl

Marc O’ Polo Lacoste

0 MEGA Online 9 Nognucarsca +7 800 707 10 44

= N0 NONyNfpPHOCTM V Lena v X Bpenpg: 22 v Ueer v  Marasusubl Vv D TonbKo co CKUAKON

Marc O Polo

Pybawka
3450 P

5560

-51%

Marc O’ Polo Marc O’ Polo

0 @®
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