
ȭɜɑəɐɧ, ɖɚɞɚɜɧɑ ɔɏɜɌɪɞ Ɏ ɔɏɜɧ

Ȭəɐɜɑɕ ȯɟɍɌəɚɎ
ȹɌɣɌɗɨəɔɖ ɚɞɐɑɗɌ ɢɑɗɑɎɚɏɚ ɘɌɜɖɑɞɔəɏɌ

ȯȱȵȸȴɀȴȶȬɂȴȴ
Ȯ ȻȼȺȯȼȬȸȸȱ ȷȺɋȷɈȹȺȽȾȴ
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ʉ

ʉ

ʉ

ʉ

ʉ

ʉ

ʉ

ʉ

ʉ

ʉ

ʉ



ȯȱȵȸȴɀȴȶȬɂȴɋȽȻȬȽȴȭȺ Ȯ ɂȴɀȼȬɁ

Å ɹʦʣʴʰʝ 10 ʠʛʨ

Å ɹʦʣʴʰʝ 5 ʤʣʥ ʠʛʨʦʢʦʚ

Å ɹʦʣʴʰʝ 1 ʤʣʨʜ ʩʧʠʩʘʥʠʡ

Å ɹʦʣʴʰʝ 150 ʤʣʥ ʩʝʩʩʠʡ ʠʛʨʦʚʳʭ

Å ɹʦʣʴʰʝ 100 ʤʣʥ ʧʨʠʟʦʚ, ʦʮʝʥʦʯʥʦʡ 

ʩʪʦʠʤʦʩʪʴʶ 5 ʤʣʨʜ (ʚ ʪ.ʯ. 500 ʤʣʥ ʉʇɸʉʀɹʆ)

Å ɹʦʣʴʰʝ 50 ʤʣʥ ʠʛʨʦʚʳʭ ʟʘʜʘʥʠʡ

ʉ



ȯȱȵȸȴɀȴȶȬɂȴɋȾȺȯȰȬ ȴ ȽȱȵɃȬȽ

ʂʣʠʝʥʪʳ ʥʘʯʥʫʪ ʩʧʠʩʳʚʘʪʴ 

ʙʦʥʫʩʳ ʉʇɸʉʀɹʆ ʚʥʫʪʨʠ ʠʛʨʳ 

(ʩ ʟʘʜʘʥʥʦʡ ʜʦʭʦʜʥʦʩʪʴʶ)

ʋʥʠʢʘʣʴʥʳʡ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʪʦʨʳʡ ʨʝʰʘʝʪ ʮʝʣʳʡ 

ʩʧʝʢʪʨ ʟʘʜʘʯ:

Å ʧʦʚʳʰʝʥʠʝ ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʘʫʜʠʪʦʨʠʠ 

ʚ ʧʨʦʛʨʘʤʤʫ

Å ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʣʶʙʳʭ ʜʝʡʩʪʚʠʡ ʢʣʠʝʥʪʘ 

(ʚ ʪ.ʯ. ʘʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʨʪ ʙʘʥʢʘ)

Å ʛʝʥʝʨʘʮʠʷ ʪʨʘʬʠʢʘ ʢʣʠʝʥʪʦʚ ʢ ʧʘʨʪʥʸʨʘʤ

Å xsell ʧʨʦʜʫʢʪʦʚ

Å ʠʛʨʘ ʚʳʩʪʫʧʘʝʪ ʫʥʠʢʘʣʴʥʳʤ 

ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʤ ʜʚʠʞʢʦʤ

Å ʩʙʦʨ ʢʦʥʪʘʢʪʥʳʭ ʜʘʥʥʳʭ

Å ʨʦʩʪ MAU, DAU ʩʝʨʚʠʩʦʚ çʉʧʘʩʠʙʦè

ȹȬ ɃȾȺ ȸɇ ȼȬȽȽɃȴȾɇȮȬȷȴ, 

ȶȺȯȰȬ ȹȬɃȴȹȬȷȴ

ɃȾȺ ȸɇ ȻȺȷȿɃȴȷȴ

ʉ



ȻȺɃȱȸȿ ȸɇ ȻȺȮȱȼȴȷȴ 
Ȯ  ȯȱȵȸȴɀȴȶȬɂȴɊ

ȰȬȾɈ ȶȷȴȱȹȾȿ ɉȸȺɂȴȴ

ȽȺɁȼȬȹȴȾɈ ɉɀɀȱȶȾȴȮȹȺȽȾɈ

ȮȳȬȴȸȹȬɋ 

çȷɊȭȺȮɈè

ȲȱȷȬȹȴȱ ȭɇȾɈ 

Ƚ ȶȷȴȱȹȾȺȸ

ȼȬȳȮȴȮȬȾɈ 

ȰȺȮȱȼȴȱ 

ȶ ȭȼȱȹȰȿ ȭȺȷɈɄȱ, Ƀȱȸ 

ȽȻȬȽȴȭȺ

ȳȬȭȺȾȬ

ȮɇȽȺȶȺȱ 

ȶȬɃȱȽȾȮȺ

ȻȺȰȰȱȼȲȶȬ

ȱɅȱ ȭȺȷɈɄȱ 

ȽȷȿɄȬȾɈ ȶȷȴȱȹȾȬ

ȽȺȳȰȬȾɈ ȮȻȱɃȬȾȷȱȹȴȱ

ʉ



ȷɊȰȴ ȷɊȭɋȾ

ȴȯȼȬȾɈ,

ȳȬȼȬȭȬȾɇȮȬȾɈ 

ȭȺȹȿȽɇ

ȴ ȾȼȬȾȴȾɈ ȴɁ

Ȯ ȺȰȹȺȸ ȸȱȽȾȱ

ȷɊȰȴ ȷɊȭɋȾ

ȴȯȼȬȾɈ,

ȳȬȼȬȭȬȾɇȮȬȾɈ 

ȭȺȹȿȽɇ

ȴ ȾȼȬȾȴȾɈ ȴɁ

Ȯ ȺȰȹȺȸ ȸȱȽȾȱ

ȴȹȽȬȵȾɇ

Å ʀʛʨʘʶʪ ʚʩʝ

Å ʕʤʦʮʠʠ ʜʦʨʦʞʝ 

ʜʝʥʝʛ 

Å ʅʦʚʳʝ ʙʠʟʥʝʩ ï

ʤʦʜʝʣʠ

Å ʋ ʨʳʥʢʘ ʦʛʨʦʤʥʳʡ 

ʠʥʪʝʨʝʩ

Å ɺ ʨʘʤʢʘʭ ʦʜʥʦʛʦ 

ʧʨʦʜʫʢʪʘ ʤʦʞʝʤ 

ʟʘʢʨʳʚʘʪʴ ʚʩʝ 

ʧʦʪʨʝʙʥʦʩʪʠ

ʉ



ȶȬȶȴȱɉȸȺɂȴȴ?

ʂʘʞʜʳʡ ʤʦʞʝʪ ʧʦʙʝʜʠʪʴ

ʇʨʦʩʪʳʝ ʯʝʣʦʚʝʯʝʩʢʠʝ ʠʩʪʦʨʠʠ

ʀʩʢʨʝʥʥʦʩʪʴ

ɉȸȻȬȾȴɋ / ȽȺȻȼȴɃȬȽȾȹȺȽȾɈ

ʉ

ʉ



ʋʥʠʢʘʣʴʥʘʷ ʘʢʪʠʚʥʦʩʪʴ ʚ ʨʘʤʢʘʭ ʧʨʦʛʨʘʤʤʳ ʣʦʷʣʴʥʦʩʪʠ çʉʧʘʩʠʙʦ ʦʪ ʉʙʝʨʙʘʥʢʘè.ʇʨʠ ʧʦʤʦʱʠ ʠʛʨʦʚʳʭ ʤʝʭʘʥʠʢ ʧʨʦʝʢʪʳ 

ʟʥʘʯʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʚʘʶʪ ʘʢʪʠʚʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʨʠʥʦʩʷʪ ʧʨʠʙʳʣʴ, ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ ʥʘʤ ʠ ʥʘʰʠʤʧʘʨʪʥʨyʘʤ

ʉʧʘʩʠʙʦʤʘʥʠʷ1 ð 10.17-01.18 

ʉʧʘʩʠʙʦʤʘʥʠʷ2 ð 06.18-08.18

ʀʤʧʝʨʠʷʉʧʘʩʠʙʦ

09.18 ð 01.19

ʉʧʘʩʠʙʦʤʘʥʠʷ3: ɻʠʧʝʨʙʨʦʩʦʢ

06.19-09.19 (1ʡ ʩʝʟʦʥ)

3 ʤʣʥ. ʫʯʘʩʪʥʠʢʦʚ 2 ʤʣʥ. ʋʯʘʩʪʥʠʢʦʚ

1,6 ʤʣʥ. ʫʯʘʩʪʥʠʢʦʚ

.

ʇʨʝʤʠʷʈʫʥʝʪʘ: 

ʃʫʯʰʘʷʠʛʨʘʛʦʜʘ

ʇʨʝʤʠʷʈʫʥʝʪʘ: 

ʃʘʫʨʝʘʪʥʘʨʦʜʥʦʛʦʛʦʣʦʩʦʚʘʥʠʇ̫ʨʝʤʠʷʈʫʥʝʪʘ: 

ʇʦʙʝʜʠʪʝʣʴ ʚ ʥʦʤʠʥʘʮʠʠ 

ʥʘʨʦʜʥʦʛʦ ʛʦʣʦʩʦʚʘʥʠʷ çʃʫʯʰʘʷ 

ʠʛʨʘ ʈʫʥʝʪʘè 

ʇʨʝʤʠʷRetail Finance Awards: 

ʇʦʙʝʜʠʪʝʣʴ ʚ ʥʦʤʠʥʘʮʠʠ 

CX-Customer Experience

ȯȱȵȸȴɀȴȶȬɂȴȴ ȽȻȬȽȴȭȺ ȺȾ ȽȭȱȼȭȬȹȶȬ

ʊʘʡʤʢʠʣʣʝʨʳ: ʩ 20.04.2020

1,5 ʤʣʥ ʫʯʘʩʪʥʠʢʦʚ

ʀʥʪʝʛʨʘʮʠʷ ʩʦʨʝʚʥʦʚʘʪʝʣʴʥʦʡ ʤʝʭʘʥʠʢʠ 

ʠ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʩʣʦʞʥʦʩʪʠ 

ʠʛʨʦʚʦʛʦ ʧʨʦʮʝʩʩʘ

ʉ



ȽȻȬȽȴȭȺȸȬȹȴɋðȻȱȼȮɇȵ ȿȽȻȱɁ 
ȴ ȻȱȼȮɇȱ ȿȼȺȶȴ

ʅʘʯʠʥʘʣʠ ʩ ʥʝʙʦʣʴʰʠʤ 

ʩʧʠʩʢʦʤ ʧʨʠʟʦʚ: 

ʬʠʢʩʠʨʦʚʘʥʥʳʝ ʩʧʘʩʠʙʦ, 

ʧʦʚʳʰʝʥʥʳʝ ʩʧʘʩʠʙʦ ʚ 

ʢʘʪʝʛʦʨʠʠ, ʜʦʧ. ʙʨʦʩʢʠ ʚ 

ʠʛʨʝ

ɼʦʙʘʚʠʣʠ 

ʥʘʢʦʧʠʪʝʣʴʥʳʡ 

ʛʘʨʘʥʪʠʨʦʚʘʥʥʳʡ 

ʧʨʠʟ ï10 000 ɹʦʥʫʩʦʚ 

(ʟʘ ʩʦʙʨʘʥʥʳʡ ʧʘʟʣ)

ɿʘʧʦʣʥʠʣʠ ʧʫʩʪʳʝ 

ʷʯʝʡʢʠ ʧʨʠʟʘʤʠ ʦʪ 

ʧʘʨʪʥʝʨʦʚ ʉʧʘʩʠʙʦ

ʈɽɿʋʃʔʊɸʊʓ:

Å 1,6 ʤʣʥ. ʫʯʘʩʪʥʠʢʦʚ

Å ɹʦʣʝʝ 20 ʤʣʥ. ʠʛʨʦʚʳʭ ʜʝʡʩʪʚʠʡ

Å 90%+ ʚʳʧʦʣʥʷʶʪ ʠʛʨʦʚʳʝ ʟʘʜʘʥʠʷ

ʅʘʯʠʥʘʣʠ ʢʘʢ ʧʨʦʜʫʢʪ ʜʣʷ ʩʧʠʩʘʥʠʡ ɹʦʥʫʩʦʚ

ɿʘʢʘʥʯʠʚʘʣʠ ʩ ʧʦʥʠʤʘʥʠʝʤ, 

ʯʪʦ ʧʨʦʜʫʢʪ ʤʦʞʝʪ ʨʝʰʘʪʴ:

Å ʠʥʩʪʨʫʤʝʥʪ ʫʧʨʘʚʣʝʥʠʷ ʢʣʠʝʥʪʩʢʠʭ 

ʧʦʚʝʜʝʥʠʝʤ

Å ʛʝʥʝʨʘʮʠʝʡ ʪʨʘʬʠʢʘ ʢ ʧʘʨʪʥʝʨʘʤ

ʋʚʠʜʝʣʠ,ʯʪʦ ʝʩʪʴ ʩʝʛʤʝʥʪʳ ʩ ʦʪʨʠʮʘʪʝʣʴʥʳʤ 

ʵʬʬʝʢʪʦʤ ʜʣʷ ʧʨʦʝʢʪʘ ʠ ʜʘʞʝ ʥʝʟʥʘʯʠʪʝʣʴʥʳʡ 

ʨʦʩʪ ʜʦʣʠ ʪʘʢʦʛʦ ʩʝʛʤʝʥʪʘ ʤʦʛ ʫʙʠʪʴ ʧʨʦʝʢʪ.

ʉ



ȴȸȻȱȼȴɋ ȽȻȬȽȴȭȺ,ȹȺȮɇȱ ȿȼȺȶȴ:
çȯȷȬȮȹȺȱ - ȻȼȺȳȼȬɃȹȺȽȾɈè

ʈɽɿʋʃʔʊɸʊʓ:

Å > 2 ʤʣʥ. ʫʯʘʩʪʥʠʢʦʚ

Å ɹʦʣʝʝ 20 ʤʣʥ. ʠʛʨʦʚʳʭ ʜʝʡʩʪʚʠʡ

Å 85% ʘʫʜʠʪʦʨʠʠ ʚʳʧʦʣʥʷʶʪ ʟʘʜʘʥʠʷ ʚ ʠʛʨʝ

ʅɸʏʀʅɸʃʀ ʂɸʂ ʇʈʆɼʋʂʊ ɼʃʗ:

Å ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʘʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʨʪ ʉʙʝʨʙʘʥʢʘ

Å ʉʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʧʠʩʘʥʠʡ ʙʦʥʫʩʦʚ ʚ ʠʛʨʝ

Å ʄʦʥʝʪʠʟʘʮʠʷ ʥʘ ʧʘʨʪʥʝʨʘʭ

ɻʃɸɺʅɸʗ ʎɽʃʔ ɹʓʃɸ ɼʆʉʊʀɻʅʋʊɸ

ʋɺʀɼɽʃʀ: 

Å ʢʣʠʝʥʪʳ ʥʝ ʚʠʜʝʣʠ ʧʨʠʟʦʚ ʥʘ ʢʘʨʪʝ 

Å ʥʝ ʚʩʝʤ ʧʦʥʷʪʥʦ, ʯʪʦ ʤʦʛʫʪ ʚʳʠʛʨʘʪʴ

Å ʩʥʠʞʝʥʠʝ ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʚ ʦʧʨʝʜʝʣʝʥʥʳʡ ʩʝʛʤʝʥʪ ʠʛʨʳ

ɺʓɺʆɼ: ʢʣʠʝʥʪ ʜʦʣʞʝʥ ʚʠʜʝʪʴ ʦʩʥʦʚʥʫʶ ʮʝʣʴ ʠʛʨʳ,

ʟʘ ʯʪʦ ʦʥ ʙʦʨʝʪʩʷ

ʉ



ȽȻȬȽȴȭȺȸȬȹȴɋ 3.0 ȯɔɛɑɜɍɜɚɝɚɖ

ʈɽɿʋʃʔʊɸʊʓ:

Å 3 ʤʣʥ+ ʫʯʘʩʪʥʠʢʦʚ

Å ɹʦʣʝʝ 50 ʤʣʥ ʠʛʨʦʚʳʭ ʜʝʡʩʪʚʠʡ

Å 95%+ ʚʳʧʦʣʥʷʶʪ ʠʛʨʦʚʳʝ ʟʘʜʘʥʠʷ

ʅɸʏʀʅɸʃʀ ʂɸʂ ʇʈʆɼʋʂʊ ɼʃʗ:

Å ʉʪʠʤʫʣʠʨʦʚʘʥʠʷ ʘʢʪʠʚʥʦʩʪʠ

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʨʪ ʉʙʝʨʙʘʥʢʘ

Å ʉʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʧʠʩʘʥʠʡ ʙʦʥʫʩʦʚ ʚ ʠʛʨʝ

Å ʄʦʥʝʪʠʟʘʮʠʷ ʥʘ ʧʘʨʪʥʸʨʘʭ

ʉ

ɺʥʝʜʨʠʣʠ ʪʘʡʤʢʣʠʣʣʝʨʩ ʝʞʝʜʥʝʚʥʳʤʠ ʙʝʩʧʣʘʪʥʳʤʠ ʧʦʧʳʪʢʘʤʠ 

ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ DAU/MAU ʠʛʨʳ/ʩʝʨʚʠʩʦʚ ʉʧʘʩʠʙʦ

ʋʚʠʜʝʣʠ: 
ʊʘʡʤʢʠʣʣʝʨ- ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʡ ʧʨʦʜʫʢʪ, ʩʧʦʩʦʙʥʳʡ ʚʳʧʦʣʥʷʪʴ 

ʚʩʝ ʢʣʶʯʝʚʳʝ ʮʝʣʠ ʙʠʟʥʝʩʘ

ʆʩʥʦʚʥʘʷ ʧʨʠʯʠʥʘ ïʢʣʠʝʥʪ ʙʦʣʴʰʝ ʯʫʚʩʪʚʫʝʪ ʩʚʦʝ ʚʣʠʷʥʠʝ 

ʥʘ ʠʩʭʦʜ, ʢʘʢ ʨʝʟʫʣʴʪʘʪ ïʙʦʣʝʝ ʘʢʪʠʚʥʦ ʚʦʚʣʝʢʘʝʪʩʷ ʚ ʠʛʨʫ


