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JBOJIIOLUNA MapKeTUHra



MapKeTUHr 4oJmKeH He
NPOCTO nogaepXuBaTb
Oun3Hec, a gpanBUTb
ero pocT



https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/views-from-the-top-what-ceos-and-other-execs-really-think-of-marketing




TpaHcopmayus
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PocT uncna OOCTYNHbIX MapTeX peLueHvuZ Ha MNPOBOM
PblIHKE OO0 NaHOEeMnNn


https://chiefmartec.com/2020/04/marketing-technology-landscape-2020-martech-5000/

LindopoBunsaumun ousHeca
Ans macwtabupoBaHus
MCNOJfIb30BaHUA AaHHbIX



[TokaxuTte, Kak padboTaroT BaLlun
AOaHHbIE N CKOJIbKO AeHer OHU
NMPUHOCAT
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notpebutenemn rotTos.l YUOYT K KOHKYpeHTam
noTpaTuTb bonbLue y>Xe rnocne nepeoro
B OTBET Ha XOpOLUnNU HeraTUBHOIo onbiTa
OMbIT NPU MOKYTKe


https://www.pwc.com/us/en/retail-consumer/publications/assets/pwc-retailing-2020.pdf
https://www.zendesk.com.ru/cx-trends-report/trend-1/

Konnabopauunsa Bcex
noapasaeneHnun ong co3gaHua
Unified Consumer Experience



Pacckaxxute npo pearnbHble
NOTPEOHOCTU KINIMEeHTa U KakK
Apyrve noapasaeneHun
BIIUAIOT HA UX ONbIT



[lapTHepcTBa




OGpasoBaHue Aom Lucposoi
KOHTEHT
Mo6unbHocTb
3nopoBbe
MyTewecTBUA
PectopaHbi
B2C-mapkeTtnneiic Unoteka
[0):154: F:]
Kynetypa
JKOHOMMKA W oraix . O
. ®unHaHChbI
PO— 3KOCUCTEeM .
KopnopaTtuBHbIiA a
GaHKUHr TpaHcnopTHas
. . noaaepxka
MawwwuHHoe Fno6GanbHble
oGopynosaHue KOpnopaTUBHbIe
cepBMUChbI
B2B-mapkeTnneic
B2B-cepBuchl

NcTouHukn: https://www.mckinsey.com/business-functions/mckinsey-
analytics/our-insights/competing-in-a-world-of-sectors-without-borders



https://www.mckinsey.com/business-functions/mckinsey-analytics/our-insights/competing-in-a-world-of-sectors-without-borders

BHewHUe napTHepcTBa AnNA
ObICTPOro pasBuUTUA CBOEWU
3KOCUCTEMDI



Hamante HOBYIO NOTPEOHOCTL
KINTMEeHTOB, KOTOPYIO Bbl MOXeTe
3aKpbITb BMeCTe C NnapTHEpPOM



TpaHcdopmauuna

LiIndoposunsaymna dmnsHeca
ans macwtabupoBaHug
MCNONb30BaHUSA OAAaHHbIX
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Konnadopauus

Konnabopauus Bcex
nogpasgeneHnn Ansg cosgaHus
Unified Consumer Experience




[TapTHepcTBa

BHellHMe napTHepCcTBa ANS
ObICTPOro pa3BuUTUSI CBOEN
9KOCUCTEMDI




Jsonouna mapketuHra | MuxanbyeHko AHapeu | Mail.ru Group

Tpchd)opmau,vm Lindpposusaunsa bnsHeca NMokaxuTte, Kak paboTaloT Baluun
ansA MaCLLITa6I/IpOBaHI/IFI AdHHbI€ N CKOJIbKO AEHer
MCMNoJib30BaHNA AAHHbIX OHU NMPUHOCAT
Konna6opauus Konnabopauus scex PacckaxuTe npo peanbHble
nogpasgeneHnuin ons cosgaHus NnoTpe6HOCTU KNUeHTa
Unified Consumer Experience U Kak gpyrue nogpaspneneHus

BJINAKOT HAa UX ONbIT

MapTHEpCTBa BHellHWe napTHEpcTBa AN HanpuTte HoBYylO NnoTpebHOCTHL

ObICTPOro pasBuUTUsS CBOEW KITMEHTOB, KOTOPYIO Bbl MOXeTe
3KOCUCTEMBI 3aKpbiTb BMeCTe C NapTHEPOM
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