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Camokart

Benoyuwmin cepBnuc MOMeEHTaIbHOW
OO0CTaBKM NPOAYKTOB (18 MIIH.
3aka3oB B 2020, pocT 18x YOY)

BecHoun 2020 r. ctan yactbio CI1
«Cbep» n Mail.ru
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PbIHOK

NccneposaHue Coupon follow, mapTt 2020:
onpoc 1038 oHnanH-nokynatenen B CLLUA

47% VMerT OMnbIT NOKYNKW C NOMOLLbIO
BUPTYaJibHbIX aCCUCTEHTOB,
33% penarT 9TO perynAapHo

CpenHue TpaThbl B MECAL, HA OH1aNH-MOKYNKN
B 1.5 paza 6onblle y noKynaTenen yepes
BUPTYasibHbIX aCCUCTEHTOB

Only 33% of online shoppers used
Around 47% of online shoppers had used a virtual assistants to make purchases
virtual assistant to make a purchase via at least once a month.
voice command. 51% of millennials had done
so, followed by 45% of Gen Xers and 34% of
baby boomers. BUY

S

MOST COMMONLY PREFERRED ONLINE SHOPPING METHODS

srandjcompany's websie (I ) 54%

Smart speaker's virtual assistant (e.g., 0
’ . G ¢ Y%
Alexa, Google Home)
Through social media — Oﬂ 36%
Cellphone's virtual assistant — D 35%

Tablet/computer's virtual assistant _ 28%

S
gt
>

b

Online shoppers using voice shopping via virtual assistant spent $136
more, on average, than those who solely shopped online.
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CueHapun

Hanbonee nonynApHble KaTeropun oA
r0OJIOCOBbIX MOKYMOK: NPOAYKThl, KOCMETUKA,
ToBapbl AJS1A aoma

51% «KNIMEHTOB» BUPTYyasibHbIX aCCUCTEHTOB
COBEpPLUAKT CMNOHTAHHbIE NOKYMNKW

61% KCNoNb3YIOT FOTIOCOBOW UHTANchaAr NNg
NOBTOPEHUA NPOLLSIbIX 3aKas

[logyepKHYyTb, YTO A8 NPOAYKTOB
ro/I0COBOW 3aKas3 NoAXoauT eLle
nydiue

ITEMS MOST FREQUENTLY PURCHASED USING VOICE ASSISTANT

Gocere: QU ) 45
Toiletries and beauty — é 38%
Home essentials’ (N (| 36%
Clothing (NG =~ 30%
Pet supplies _(:;,{3 24%

Electronics/technology _: 23%
o QN 7%

Home decor and
& - 13%

appliances

=

Per(‘entage Satistied

With Their Experience

69%

7%
. T4%
67%

68%

. TA%
- 76%

|
_F 51 O/ of voice shoppers said they recently made
PAY o an impulse purchase.
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58% nokynaTeneun 4yepes
BUPTYaJIbHOro acCUCTEHTA OLLEHMBAIOT
9TOT ONbIT NOJIOXXUTENBHO

56% oTmMevaloT yoobcTBo, 55% —
9KOHOMWIO BPEMEHN

40% wncnbITbIBAlOT CJIOXXKHOCTU NP
NONCKE N U3YHEHUN TORANOR

[MpenmyLLEeCcTBO HaLLEro Kenca B ToM,

YTO 3TO HE YNCTO roJIOCOBOU
cLeHapun, a rosioc + aKpaH

PERCENTAGE SATISFIED WITH OVERALL SHOPPING EXPERIENCE

Online Shopping

63%

BENEFITS

Convenient _ b 56%
Saves time _@ 55%

Saves money - 26%

Reminds to

repurchase -u 22%

essentials

Allows for '
: )
multitasking - _‘,/ 22%

Helps to stay - =
on budget ‘ . 18%

Voice Shopping

58%

CONCERNS
Difficult to
0,
browse items 40%
Inaccurate search
results or items 40%
purchased
General privacy 31%
Security of
financial data 27%
Difficult to
explore new 27%
items
Difficult to use 26%
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T e H Smart Home Payments
p |D| Transaction Value by 2025

$164 B

JlokoayH Bbi3Ban B3PbIBHOW POCT

[1porHo3 Juniper Research, Hoabpb 2020:
yBennyeHmne obopoTta NoKynokK 4Yepes yMHbIe
yCTpoucTBa B 7.5 pas3 B Te4YeHUe S neT

[ NaBHbIV OpanBep - pacnpocTpaHeHne

YCTPOWCTB C 3KpaHOM 1 Smart TV $22 B
- @ voicebot.al
Bce aTu TpeHabl akTyanbHbl 1 ona Poccun 2020 2075 $

Source: Juniper, 2020

8 key regions, 19 countries (Australia, Brazil, Canada, China, Denmark, France, Germany, India,
Japan, South Korea, Mexico, Netherlands, Norway, Portugal, Saudi Arabia, Spain, Sweden, UK, USA)
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Y4YaCTHUKN pPblHKa

+
amazonalexa Walmart Carrefour © caMokar
+ + +

BupTyanbHble

. Google Assistant ° aconCTenT
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3adyem Camokarty
neBauChl

HoBaA ayanTopuAa 1 cueHapum NpoeanbHbIN «M3T4Y» OPEHOOB:
3aKasa Marma + marmAd
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SberDevices

(7 \ L e
CospnaHa B 2019 roay |
KomaHpa 900+ 4YenoBek g Covuac o & .
|IT-KkoMnaHuMAa NoSHOro unkKna: | , .
OT Uaen 0o NPon3BOACTBA N NPOOAXKMN s 4 & 0 ; |

16° 229 20° :
WL o 4 o focTtaBka * 15 MUH

1 0 38 _ o BcTtpeya B 17:30

JYVITE CKazate «BKAKOYM My3biKy»
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[louemy geBaunchl
Bblbpann Camokart

[1poayKTbl — camadA nonynAapHan bbicTpaAa ooctaBka M HUSKUI NpoeanbHbIN «M3T4Y» OPEHOOB:
KaTeropua asia NOKynokK, XopoLlo nopor Bxona ajAa CoHTaHHOW Marma + maruma
JTOXKUTCA Ha rosioc NOKYNKW
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XO4Yy NONKOPH

o KyTy30BCKUM NpoOCNeKT, 32

— ACCOPTUMEHT: cneunanbHaAa nogbopka
CHEKOB U HANUTKOB, B T.4. CEThI

—VYcTpoucTtBo: Cobepbokc

—@yHKUMOoHan: nosHbIK flow 3akasa -
yKa3aHue agpeca, NpoCcMOTp TOBApOB
B HaJIM4YMN, KOP3UHA, YEK-ayT C OnaTou,
cTaTyC 3akasa

Cnapnkum cer [NBOWHOM ceT Ocobbin cer B3pocnbin cer

472 P 379 P 324 P 373 P

—PeknamHana kamnaHua Cbepbokca L
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XO4y MOMNKOPH:

NMHCaANTDI

KOHTEKCTHaA
NOKYMKa — B HY>XHOE
BPeEMA B HY>XHOM
MecTe

QPP EKT Norpy>KeHnA
Ha O0JIbLLOM 3KpaHe —
efa KaXkeTcA BKYCHee

[loABMNNCHL NepBble
NOCTOAHHbIE

nokynartenu, Ho onA
YaCTOTHOCTMU HY>XHbI
opyrue npoayKThl
BupTyanbHble ceTbl —

B 40% NOKYNOK, yOoOHee
B obpalleHnn

11
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3aKas NnpoayKToB

@ Kyrysosckuii npocnexT, 32

— ACCOPTUMEHT: NosHbIN KaTanor Camokara
—YcTpouctea: CbepllopTan, Cbepbokc

— @yHKLUMOHAN: KaTtanor ¢ KatTeropmamu,
r0J10COBOU MOUCK, KAPTOYKN TOBAPOB

lMonpobyte ckazate

—OpraHunyeckunn Tpadouk

’ A6710Y4HbIN COK

lMokaxwu cok Rich




17:00 &c, 21 mapra 0

aHHbIM Lenta.ru

H Ha3Ban ~- oe
AOCTUXXeHWe nocreaHux

Dunbmbl U cepuanbi

TB KaHanbi
HAcHo

10 naHHbIM Gismeteo

(®
-
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3aKas3 NpoayKTOB:
MHCAUTHI

YO0o6HO 1 6bICTPO Mo>kKHO 3aKasbiBaTb BCeM  HOBbIM CNOCOH6 N3YyYEHMA  MPUYEM TOJIbKO Ha
cobupaTb KOP3UHY CEMbEN acCoOpTUMEHTA opraHn4yeckom Tpaduke

KpaTHbINA POCT
KoJinyecTBa 3aKasos,
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Lincppbl

[1pnpOoCT B cpegHeM 3a HeOento:
AyoutopmAa — Ha 30%
Yrcno 3akaszoB — Ha 15%

KoHBepcuA B NOKYMNKY 3a HeJento:
CbepnopTtan — 18%, Cbepbokc — 15%

bonee 50% nokynaTtenen 4epes
YCTPOMUCTBA paHee He aenann 3aKkas3oB B
Camokarte
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Lincppel

CpeaHnin 4ek, YNCcno rno3nLum mn Ton
KaTteropmy npumMepHoO coBnagaroT
C OpYyrmmMun KaHanamm

YacToTa no4yTn Ha ypoBHE Opyrmnx
KaHasnoB: 1,7 3aKa30B Ha K/IMEeHTa

Ton kaTeropun: 6asoBble NPOAOYKTHI,
CHEKW, cnagkoe M HannuTKu




© caMoKAaT (& SBERDEVICES

BbiBOObI

[lnAa paHHUX nocniegoBaTenen
nokasaresin okasaJiucb B pasbl
Bbllle HaLUNX OXXUOaHUU, HY>KHO
mMaclwitTabupoBaTb

[ ONnoC C 9KpaHOM O/1A NOKYMNOK

OENCTBUTENBHO paboTaeT nyuylle,
4yeM MPOCTO rosioc

17

[leBancbl n opyrne aKoCUCTEMbI —
XOpOLLUW KaHan anaA npusfievyeHnA
HOBOW ayaunTopun
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«[10 noAaBneHnA CbéepnopTana B CamokaTe 3aKa3oB He
nenan Hu paay. [lokynan y KOHKYpeHTOB. byay
3aKasblBaTb C HEro eLle, Tak Kak NnoHpaBu0Cb»

OT3bIB NoOKynaTenA

18
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«[1py3bA 3aLun B rocTn, C/I0OBO 3a C/I0BO, 3axX0TeNn
nnTb Yan. MetHynacbh kK CbepnopTasny, roBopto: 3aKaxku
necepTbl 6e3 caxapa. OH nokasan HU3KOKaJIOPUNHbIE
NMNPOXXKEHKWN B MPUKObHbIX baHoYkax. [lpmBesnu 3a 10
MUHYT, OPY3bA B LLOKE OT HOBbIX TEXHO10IMN»

OT3bIB nokynaTenAa

19
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«HaM cerogHA Cpo4YHO NOHagoOUNUCL THOMbMNAaHbI.
Okaszanocb, 4To 4Yepes3 CoepboKec 3akasaTb ObIIO
bbiCcTpee, YeM OTKpbIBATb TENEWOH U AyMaTb, FOe »XXe UX
KynnTb. KpyTou cepsBuc!»

OT3bIB NokynaTenA

20



Cnacunbo 3a
BHUMaHune!
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CcblNKW

B Npe3eHTauun NCnob30BaHbl https://couponfollow.com/ o |
MaTepuanbl N3 creayoLmx research/voice-assistants- AliRs:/voicebot.al/
nccrnenosaHnm n 0630poB online-shopping 2020/11/09/transactions-

smart-home-devices-will-
hit-164b-in-2025-report/

COUPON




