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Y HOC NONYYnncs
OTAVYHBIM DE3YALTOT!

Mepefd Bamu pe3ynbTaT OrPOMHOM paboTbl: BMECTE C HaLLVMMK NapTHepamu —
KomnaHusmu InSales 1 PayU — mbl nepecumtani Bce UMdpbl NO MHTEPHET-TOP-
rosne B Poccun, co3gas Havbonee nonHyro 6asy 3HaHWN ANs POCCUMIACKOrO
PbIHKa OH/THAM-pUTENNa.

[ns 310ro notpeboBanock NpoBecTy ABa onpoca (O4WH B OHNaMHe, U OAWH

B obchnaliHe), CONOCTaBUTL JaHHbIE ONMPOCOB C AaHHbIMM CTATUCTUKKM Marasu-
HOB, MPOBEPUTHL AaHHble Ha (DUHAHCOBYIO CTAaTUCTUKY M OLEHUTL PE3yNbTaTh|
MpY MOMOLLT 3KCMepToB. [10NyUMBLLASCS MOAE/Nb PbIHKA YUNTHIBAET U COrnacyet
OAHOBPEMEHHO BCE 3TU NapameTpbl. VIHbIMKM CIOBaMM, Mbl CMOF/IM COTIacoBaTh
AaHHble, NOMyYeHHble Tpemst pasHbiMK crnocobamum mexay cobolt — 310 feit-
CTBUTENBHO (aHTacTMueCKas paboTa.

BmecTe c InSales 1 PayU mbl nocTaBunm B Hauane oceHn cebe 3aaauy HanTu
OTBETbI Ha K/HOUEBbIE BOMPOCH!:

Kak 6ygeTt pacTu pbIHOK MHTEPHET-TOProBan B ByayLlem?
Kakow noteHuman pocTta ecTb y 3TOro pbiHka?
KakoB mMexaHM3m pocTa MHTepHET-TOProsan B Poccum cerogHs?

Kakyto hopmy byneT npefictaBnsats cCoboi B3anmoaencTamne 06bI4HOro
puTenna 1 OHNanMH-Npoaax?

Mntoc Hawen 3agavei b0 YTOUHWUTL HALLKW CErOAHSLLIHNE 3HaHNS NPO UHTep-
HEeT-puTeN: 06bem pbiHKa, KONMUECTBO NOKyNaTeNnen, CpefHNi uek, Konmue-
CTBO MOKYMOK, AONO NPeAoNIaUYeHHbIX 3aka3oB, CNocobbl onnaThl U [OCTaBKY,
PErMOHaNbHbIE pacnpefeneHns u T. 4. Hy n, KOHEUHO, MOHATL OTHOLLEHME
notpebuTene K MHTEPHeT-Mara3nMHam 1 OHNaMH-Nokynkam. Mbl NOCBATUAN
LieNyto rnaBy UcCcnefoBaHns TpaHCrpaHUuHon Toprosne. CTpeMUTENbHbIA POCT
KOMMYeCTBa 3aKa3os W eLle 6onee ObICTPbIV JOCTAaBOK — A€NAET €€ 3aMETHbIM
CErMEHTOM POCCUICKOTO PbIHKA MHTEPHET-TOProBN.

Ele oaHa rnaBa nocesileHa MoObUIbHOM TOProBe: OHNaMH-NMpoAaxam uepes
MobunbHble TenedoHbl U cMapTdOHbI. Ha HMX y>ke npuxoanTcs 9% Bcex npo-
LaX, 1 40NS MOBUNBHBIX YCTPOMCTB B OHNAMH-KaHane 3HaumTebHO yBenmnum-
BaeTcs. B 2014 rogy mMbl 0O4HO3HaUYHO yBMAENM MMPOBOM TpeHA Mobile First -
Korga MoBMbHbIM KpaH CTAHOBUTCS NepBbIM MHTePDENCOM 419 KOHTAKTa
notpebuTens ¢ KOHTEHTOM.

Moxxanyi, camoe BaxXHOE B STOM WUCCNe[0BaHNN TO, UTO OHO OTKPbITO U
6ecnnatHo ANs BCex umTatenei. 3a 3To B NEPBYHO OYePeAb Mbl BCE AOMXKHbI
nobnarofapuTb HalMX NapTHepPOB Mo nccnegoBarumto: InSales n PayU. Mepeg
BaMuW MOMHBIN OTUET MO MCCNEAOBAHWIO. HacnaxaanTecs.

Xopoulero fHs!

®epnop BupuH 1 bopnc OBUMHHMKOB

DA
TA

insight

®edop BupuH
napTHep

bopuc OsyuHHUKOB
napTHeEp



COOpMMPYEM BMECTE
HECTHbIV V1 CUbHbIM DbIHOK!

[py3bsi, xoTen Obl MOMPUBETCTBOBATL BCEX, KTO MMEET OTHOLLEHME K S/ek-
TPOHHOWM KOMMEPLMW, HAafetCh, UTO 3TO UCCNeA0oBaHME MOMOXKeET Bam nyulue
MOHSATb CBOV OU3HEC W PbIHOK B LIE/IOM.

MelI B InSales Ha NpoTsxxeHWM yxxe bonee LeCTN NeT NOMOraem OTKPbIBaTb

1 pa3BMBaTb MHTEPHET-Mara3unHbl B POCCUK U UyBCTBYEM, UTO PbIHOK CTan yxe
HaCTONbKO BOMBLUMM, UTO emy MPOCTO HeobxoaMMO dyHAAMeHTanbHOe nccne-
noBaHWe. Heobxoamma “xpecTomaTis’, KOTopast MO3BONMT ANs AENCTBYHOLLMX
MIPOKOB pblHKA CTaHAAPTM3MPOBATh M OTCNEXMBATb NMOKa3aTenn 1 HOBLLECTRA,
a AN HAUYMHAKOLLMX MHTEPHET-NPeANPUHMMATENEN 1 KOMMNaHWIA, KOTopble
BbIXO[ST OH/MAMH, — MOHSTb MPaBUIA UIPbl U MPOCUUTATb CBOM OXNAAHUS.

Bce Mbl, OM/ISibIBasiCh Ha Pa3BUTME MHTEPHET-TOPTOB/IM B 3aMajiHbIX CTPaHax,

KOEM MPOJOMKEHMsI POCTa B BAIVXKAALLIME FOfbl M CUMTAEM, UTO JaHHOE McCre-
Tumogpeli lopwikos noBarue ByaeT oTNpasHOM TOUKOM A5 (POPMMPOBAHUS YECTHOTO W CUTILHOTO
CEO InSales PbIHKa.

Bcem oTAMuUHbIX KOHBEPCUMIA 1 Npogax!

Tnmodel MopLukos
CEO InSales



LerofHa 370 COMbIV
AHTEPECHLIN PbIHOK

A nckpeHHe paga, uto komnanmg PayU aBnseTcs uacTbto NpoeKTa, KOTOPbIN
MO3BONAET Y3HaTb peasbHble AaHHbIE O POCCUMNCKOM pbIHKE ecommerce
1 Bnarofaps 3TOMY BbIsiBUTb Havbonee ONTUManbHble MyTN Pa3BUTHS.

COBMECTHbIM peLleHMeM BCex NapTHEPOB ObINIo NPUHATO CAeNaTb UCCNeao-
BaHWe NyOnMUHbIM, UTODbI BCE YUACTHMKM PbIHKa, Kak AeVCTBYIOLLME, TaK U
NOTeHLMaNbHbIE, MOTIN peanbHO OLEHNTL CUTYaLMIO 1 BECTU CBOM BM3HeC

B BEPHOM HamnpaBieHNn, TEM CamMbIM CMOCODCTBYS Pa3BMBatO OTPAC/IN B HaLLei
CTpaHe.

VccnepoBaHue SBnseTcs MacluTabHbIM M AaeT OTBETbI MPaKTUUYECKM Ha KadxK-
LIVl BOMPOC Y4aCTHUKOB pblHKa. BnaroAaps AaHHbIM Yy Hac 1y Halmx Konner
NOABMNACH BO3MOXHOCTb YBEPEHHO PACCy>XaTb W AeNaTb BbIBOAbI O PbIHKE
3NEeKTPOHHOM KoMMepLMK B Poccun. Kakne ocobeHHOCTH NoBedeHUs poc-
CUNCKMX OHNaMH-Nokynatenen? CKONbKO OHM rOTOBbI TPATUTL? Kakne ToBapsl
OHM MOKYNatoT B MHTepHeTe? [Mouemy BbIGBUPAtOT TOT AN MHOW MarasuH?

Kak onnaumsatoT 1 NonyyatoT cBou Nokymnkm? CKONbKO MOTEHLMANbHbIX MNOKY-
naTenein MCnonb3yoT 3apybexKHble calTbl?

PayU noHumaer, uto 6e3 3HaHMs pbiHKa 1 ero noTpebHocTen xopoLlo 3apaba-
TbIBaTb HE CMOXET HMKTO: HW MOCTABLLUMKM, HUA Mara3uHsbl, HU Te, KTO OKa3blBaeT
JOMONHUTENbHbBIE CEPBUCHI /15 HUX — TOTUCTUYUECKIE, NNATEXHbIE U MHOTWE
Apyrue... B peansHOCTM 3TOT CNMCOK ropasao AnunHHee. [o3TomMy Uccineaosa-
HUe SBNSETCS AOCTYMHbIM 1 6eCnNaTHbIM A5 LUMPOKOM ayauTopun. Haneemcs,
UTO B pe3y/ibTaTe COBMECTHOM paboTbl B SNEKTPOHHOM TOPrOB/e NOSBUTCS
60nbLLEE UMCIIO HOBBIX MTPOKOB, KOTOPbIE CMOTYT ONTUMM3MPOBATLCBOM OU3-
HEC, TEM CambIM MOBbILLAst 3PDEKTUBHOCTL POCCUIACKOTO PbiHKA ecommerce.

Bo MHormx pa3BUTbIX CTPAHAX MHTEPHET-TOProB/s BXOAUT B UMC/TO OCHOBHbIX
TOYEK POCTA SKOHOMUKU, N XOUETCHA HAAEATLCA, UTO B CKODOM BPEMEHW Mbl
NMPUNCOEANHUNMCA K UX YNCTTY.

Mbl yBEpEHBI, UTO laHHbIE, KOTOPbIE ObINK TLLATENBHO OTOBpaHsI, ByayT
NOME3HbI, M HaLLX COBMECTHbBIE YCUMUS BbIBEQYT POCCUICKMIA PbIHOK
e-CoOmmerce Ha HOBbIM YPOBEHb.

MonunHa [obpusiH
CEO PayU Russia

[Monuxa [obpusiH
CEO PayU Russia
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pOCT 30TPAT POCCUSH HO MOTEPMOMbHBIE TOBOPL

+41%

645 Mnpp pybnen
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OCHOBHbIE PE3Y/IbTATbI 2014 TOOA
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HOYHY'T NONb30BATLCA MHTEPHET-TOPrOBMEN
B brnxoiwee Bpems



WHTEPHET-TOPIOBJ14 B POCC 2014

CnpawmnBanTte
o NMporpamme 3awutol Nokynatenen «MsnkO»
BO BCeX MHTepHeT-MarasnHax cTpaHbi!

lNMporpamma 3awmnTtbl [loKynaTtenen
rapaHTnA 6e3onacHOro WonnuHra Bo BCEMI/IpHOI7I
nayTmHe.

Pernctpupyinteco B l[lporpamme v Hacnaxgantecb
OHManH-nokynkamu. PayU no3aboTtutca o Bawen
6e3onacHoOCTW.

* YyacTne 6ecnnatHoe, 1 pernctpauma 3anmet He 6onee 30 cekyHa. lNporpamma
3awmTbl Nokynatenen PayU ([M>nt0) no3sondaeT [Nokynatenam KoMneHCMpoBaTb
NoTpayeHHble cpeacTBa Npu onaTte OHMAlH, B Clyyae eCsin: TOBap He NosyyeH;
MNONYYEeHHbIN TOBap

He COOTBETCTBYET OMUCAHMIO.

[na yyactHukos lporpammbl 3awmTbl [okynatenen AencTByOT cneymasnbHble
NpeAnoXeHna ot napTHepos [porpammbi.

PayU (Mant0) — mexkayHapogHbI NPOLEeCCUHIOBbIN LLEHTP WWW.payu.ru

[Mpasuna lNporpammbi
www.bpp-payu.ru
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KoMbuHauus
[1BYX ONpOCOB
HOCENeHus:
B ofhpnanHe
W B OHNOMHE

2012

V4OCTHMKOB ONpocos

3797

OHNOMH-NOKYNATENEN

METoOMKO MCCNenoBOHMY

NcenenosaHme «PoCCUMCKMIA PbIHOK MHTepHeT-Toprosan — 2014.
F0[10BOM OTUET» MOCTPOEHO Ha COBMELLEHWNM AaHHbIX BYX 0bLLepoc-
CUICKMX ONpocoB — ophnaltHOBOro 1 oHMarHoBoro. OHNaMH-onpoc
No3BoNMN cobpaTh OTBETbI HOMLLIOIO KOMMYECTBA OHMANH-MOKyNaTenem
(noutn 3,5 ThiCaUM YenoBsek) No LLUMPOKOMY CMEKTPY BOMPOCOB, CBS3aH-
HbIX C UX MOBELEHNEM B MHTEPHETE U B NEPBYO 0uepefb C MCMOMNb30-
BaHWEM MHTepHEeTa 715 NOKyMnokK. B To e Bpemst ocbdnaliHoBbIN onpoc
no3Bonun onpeaenuTs 6a3oBble NapaMeTpsbl, BKItOYas COOTHOLLEHME
OHNaMH-NOKynaTenen, MHTEPHET-ayAUTOPUN U HAaCeNEHUS B LIENTOM,

v obecneunn KOHTPONbHbIE AaHHbIe ANS OUUCTKM OHMAMH-0Npoca OT
MCKAXKEH W, CBA3AHHbIX C HEN3DEXHbBIM CMeLLEHNEM MHTEPHET-BbIOOP-
KV B CTOPOHY 60/1e€e aKTMBHbIX MOb30BaTeNeN.

Ha nepsom aTane (31 okTs6ps — 2 Hos16pst 2014 rona) 6bi1 ocyLlecTBneH
cbop 06X fAaHHbIX Yepe3 oddnaiH-onpoc. [11g 3Toro MCnonb3oBancs
oMmHKbYyC ®oHaa «O6LLeCTBEHHOE MHEHMEY — PETYNSPHbIN pernpe3eH-
TaTMBHbIN obulepoccuiickmnin onpoc 1500 uenosek, MPOBOANMbIV METO-
LOM NYHOro MHTepBbio (face-to-face) No mecty NpoxmBaHWS pecnoH-
[eHTa. B pamkax gaHHOro onpoca pecrnoHAeHTam B YaCTHOCTM 3a/1aBa-
NMCb BOMPOChI O NONb30BaHMM NHTEPHETOM (4ACTOTE, CTAaXE, MeCTax
NoNb30BaHMs) 1 00 OMbITE MOKYMOK B MHTEPHETE: Kak AaBHO M B KAaKOM
WHTEPHEeT-MarasnHe (POCCUMICKOM UK 3apybeXkHOM) COBEPLLMIN
NOCNeLHIOK MO BpEMEHM MOKYMKY, Kak aBHO Hayan NoKynaTtb yepes
WHTEPHET, B KaKMX TOBapHbIX KaTeropusx coBepLUani NOoKymnku.

13 1500 pecnoHaeHToB 947 uenosek (63%), B Tom umcne 929 uenosek
B BO3pacTe MO/IOXe 65 N1ET, OTBETU/IN, UTO MOMb3YHOTCS MHTEPHETOM.
Ha Bonpocbkl 06 onbITe MOKYNOK B MHTepHeTe 0TBeUano 315 pecnoH-
[IEHTOB.

K McxoaHbIM pe3ynsTatam onpoca, NoyYeHHbIM OT KomnaHum GOM,
ObINN NPUMEHEHbBI LONONHWTENbHbIE NpoLeaypbl 06paboTKM AaHHBIX
L5 NOBbILIEHMS KauecTBa W akKypaTHOCTM OLEHOK MO YPOBHHO MPOHMK-
HOBEHWS MHTEPHET-TOPrOBAN W aKTUBHOCTW OHAaMH-NOKynaTenew:

+ [lo NpuuYrHe COMHeHWI B JOCTOBEPHOCTU aHHbIX, COOPaHHbIX
OTAENbHBbIMU MHTEPBbIOEPaMU, ObINM NCKAFOUEHbBI M3 aHANM3a HEKO-
Topble 13 80 Touek onpoca (HaceneHHbIX MyHKTOB, BKIFOUEHHbIX
B BbIOOPKY perynspHbix onpocoB POM). COMHeHMs B JOCTOBEPHO-
CTW AaHHbIX ObIN CBA3aHbI C aHOMaNbHO HONbLIMMM OTKIOHEHUSAMM



pacrnpeneneHuii OTBETOB B OTAE/bHbIX TOUKAaxX OMpoca OT pacrnpepe-
NIEHVIA OTBETOB MO LIeIOM MO HaCeNeHHbIM NMYHKTaM aHaNorMUHOro
pa3mepa.

« 1N MUHMMM3AUNN OTKIOHEHUI COLMANbHO-AEMOTpadUuUecKon
 reorpacunyeckon CTpykTypbl BbIGOPKM ObiNo NpoBeAeHO ee nepe-
B3BeLUVBaHMe NO CeAyoLW MM NapameTpam:

- TWNY MECTa XXMTENbCTBA, a TakXKe MOy 1 BO3pacTy — 414 yCTpaHe-
HWs AncbanaHCcoB, BOSHMKLLUMX NPU UCKTHOUEHMM M3 MaCCKBA TOUEK
Onpoca, NPU3HAHHbLIX NPEANONOXUTENBHO HEAOCTOBEPHbLIMY;

- MakpopervoHam (eaepanbHble okpyra C BblaeneHem MocKBbl
c obnactbro 1 CaHkT-MNeTepbypra c 061acTbio B OTAENbHbIE eU-
HWLbI aHanun3a) — ncxoas 13 moaenn Data Insight no reorpacumue-
CKOMY pacnpefeneHuto MHTepHeT-ayauTopmn (OCHOBaHA Ha AaHHbIX
Livelnternet n AHAekca) v ycpefHEHHbIX 33 2 NOCAeLHMX Ha MOMEHT
onpoca KBapTana gaHHbIx ®OM 0 NPOHVMKHOBEHUW MHTEPHETA NO
denepanbHbIM okpyram. Hambonee cylleCTBEHHas KOPPEKTMPOBKa
Obina cBg3aHa ¢ gonet Mocksbl 1 061acTu B MHTEPHET-ayAUTOPUM —
B 0chbhnalHOBbLIX ONPOCax OHA HEAOOLEHNBAETCS M3-3a 3aHWXKEHMS
peanbHOM UNCNEHHOCTM HaceneHms B opuLManbHOM CTaTUCTUKE
(koTOpas MCNoNb3yeTcs MpY MOCTPOEHUM BbIOOPKM 1 KBOT /15
oddnarHoBbix onpocos). Mo oueHkam Data Insight, Ha Mockay u
06nacTb NPUXOAMTCS OKOMO 23% OT BCEX MOMb30BaTENEN NHTEPHET];

- 00pa3oBaHuto — ANd y4yeTa pocTa Ao NnL C BbICLIMM 06pa30BaHK-
em B nepuopa nocne nepenucu 2010 roaa.

Ha BTopom a1ane (2-6 nekabps 2014 r.) 6611 npoBeeH OHMANHOBbIN
Onpoc C MCMONMb30BAHMEM access-NaHenen, NpeAocTaBAeHHbIX KOMa-
Huen CINT. Onpoc 6bin NpoBefeH MO KBOTHOM BbIOOpKe — C ABYMS
HEe3aBMCKMbIMK ApYr OT Apyra Habopamu KBOT: MO MOy U BO3PacTy U
No MakpopervoHam (KBOTHble 3afaHus ObIn1 onpefeneHbl NCXoas 13
pe3y/nbTaToB NMepBOro 3Tana UccnefoBaHus, T.e. obdnalnHOBOro onpoca,
M HaKOMMNEHHbIX PaHee aHHbIX O reorpadnuueckon CTpyKType MHTEp-
HeT-ayanuTopum).

B pamkax oHnalH-onpoca 66110 onpolweHo 4012 yenosek, B TOM umcne
3472 oHnaiH-nokynatenew (COBEPLUABLUMX MOKYMKN MaTepUanbHbIX
TOBApPOB B POCCUMICKMX NN 3apyDeXHbIX MHTEPHET-Mara3unHax xoTs Obi
pa3 3a nocnefgHue 12 mecsues). MNoasbibopka OHMAMH-NMoKynaTenen

B AanbHenLwem bbina nepeB3BeLleHa Taknm 06pa3om, UToObl ee CTpyK-
Typa (pacnpeaeneHyie No KtoYeBbIM napameTpam) Obina MakcrmanbHoO
6An3Ka K CTPYKTYpe ayanTopu1mn OHNaNH-NoKynaTenen, onpeaeneHHom
Ha ocHoBe o natHoBOro onpoca. lNepes3BeLUBaHME NPOBOAWIOCH
no cneayroLWwmm napameTpam:



WccnepoBaHue
PenpeseHTaTUBHO
OTHOCMTENLHO
HaceneHus Poccuu
18-64 net

+ 10N 1 BO3PacT;

* TWM HACENEHHOro NYHKTa;
+ ypoBeHb 06pa3oBaHUS;

* YPOBEHb [JOXOAOB;

¢ CTaXX MNONb30BaAHNA MHTEPHET-Mara3nHamm (MBHaMaﬂbHO B BbI60pKe
Hbinn HeagonpencTaBneHbl NKOAN CO CTaXKEM MEHEE 2 ﬂeT);

* [1aBHOCTb MOC/NEAHEro Mo BPEMEHW 3aKasa B MHTEPHET-MarasmHe
(13HauanbHO B BbibOpKe ObiNN HeJONPeACTaBNEHbI STFOAN, KOTOPbIE
NOCNeAHIOK NOKYMKY COBEPLUMN Bonee Yem 3a 2 Hefjenu
[0 onpoca);

* KOMMYECTBO TOBAPHbIX KaTErOpWi1, B KOTOPbIX MONb30BaTENb COBEP-

Laet OH}'IaI;IH-I'IOKyI_IKl/I (I/I3Hablaf|bHO B BbI60pKe Hbinu Henonpen-
CTaB/iIEHbI NHOAN, NOKYMakOLWME TO/TbKO B 1 KaTeropmm).

Beca no oTaenbHbIM KaTEropuam Ans Bcex NePeUnMCcneHHbIX Bbille
napameTpoB ONPeAEeNsNNCh MCXOAA U3 DaKTUUECKM MONYUYEHHbIX

B OHMaMH-0Npoce JONeN 1 OXKMAAEMbIX JONEN, ONpeaeneHHbIX Ha
ocHoBe odnanHoBoro onpoca. Ans MUHUMN3ALMN BANAHWUS OTAENb-
HbIX aHKET Ha 0bLLMe pe3ynbTaTbl MAaKCMMAbHbIN «BEC» aHKETbI Obin
OrpaHuyeH.

py NOArOTOBKE OTUETA MCMOMB30BANUCH ClefyHOLLME AaHHble U3 ABYX
OMpOCoB:

+ 13 ochdnaniHoBoro onpoca (B3gelleHHble AaHHbIe): pacnpefeneHus
ayanTOpUK OHNANH-NOKyNaTenei No coumanbHo-Aemorpadurueckimim
rpynnam; NpOHNMKHOBEHWE MHTEPHET-TOPrOBAM MO COLMANbHO-AEMO-
rpadprueckmnm rpynnam; pacnpeaenenus ayauTopmum no cTaxy nosb-
30BaHMS MHTEPHETOM M CTaXy OHNAMH-MOKYMNOK; pacnpefeneHue
ayaAuTOPUM MO [aBHOCTW NOCNEfHeN MO BPEMEHW MOKYMKW, CPeAHSS
yacToTa NOKYMOK, pacnpeaeneHyie No KONMUeCTBY TOBApPHbIX KaTero-
P11 (B KOTOPbIX COBEPLLAROTCS OHMAMH-MOKYMKW);

* W3 OHMAMHOBOrO OMNpPOCa C AOMONHUTENbHBIM KOHTPOMIEM Pe3y/bTa-
TOB aHHbIMM 0dbNaltHOBOro onpoca: 40N pecnoHAEHTOB, COBep-

LLIAFOLLMX OHMAMH-TIOKYMKM B KXKAO0M 13 TOBAPHbLIX KATEropmM, pac-
npefeneHne oHaMH-NoKynok No cnocobam 3akasa, pacnpeaeneHue
OHNANH-MOKYMNOK MEXAY POCCUIACKUMN 1 3apyOexXHbIMN MHTEpHeT-
MarasvHamu;

* 113 OHMAMHOBOrO OMNpPOCa BCE OCTaNbHble JaHHbIE, B TOM YNCAE:
noapobHble XapaKTEPUCTUKM NOCNELHErO NO BPEMEHM OHNANH-
3aKasa, Hamnume onbITa NOKYMOK B 3apy6eXKHbIX MHTEPHET-Marasu-
HaX, HafMuKMe onbITa MCMONb30BAHMS Pa3NNUHbIX BAPMAHTOB JOC-
TaBKW 1 OMNaTbl, UCMONb3yeMble KpUTepUM BbIGOpa MarasnHOB u

npegnoytTeHns, MCNob3oBaHMe MOOUbHbIX yCTpOVICTB ans noky-
MOK M TaK Aariee.



JIVHeMHble pe3ynbTaTbl OHNAMHOBOIO Onpoca Hpanuch C yUYeTOM OMnu-
CaHHOrO BbILLE NepeB3BeLUVBaHNA. PacnpeneneHns 3aka3os No pasnmy-
HbIM KpUTEPUSM CUMTANUCh €3 JOMNONHUTENBHOIO NepeB3BeLLMBaHS
AHKET UCXOLS M3 KOMIMUECTBA 3aKa30B M JaBHOCTW MOC/eHEN No Bpe-
MEHM MOKYMNKW, NOCKONbKY TECTUPOBAHME LaHHbIX MOKA3ano, YTo Takoe
AOMONHUTENbHOE NEPEB3BELLVBAHMNE He NMOBAUANO Obl CyLLIECTBEHHO
Ha nonyyaemble pesynbraTbl. EAMHCTBEHHOE UCKNOUEHME — pacnpese-
NEHWE 3aKa30B MO TOBAPHbLIM KaTErOPMAM M YaCTOTa OH/TAMH-MOKYMOK
B OTAENbHbIX TOBAPHbIX KaTeropms, KOTopble CUMTAIUCh NCXOAS U3 00-
LLIeN YacTOTbl OHIAMH-NOKYMOK 414 KaXXA0ro Noib30BaTeNnd v Toro, Kak
YacTo MONb30BATE M, COBEPLUABLUME 33 12 MECALEB OHMAMH-TIOKYMKMN
B ONpefeneHHON TOBapHOWM KaTeropmy, ykasblBanm ee Kak KaTeroputo
NOCNELHEro MO BPEMEHM 3aKa3a B MHTEPHET-MarasmnHax.

[aHHble kpoccTabynsaumii n3 oHnarH-onpoca bpanucs H6e3 nepes3se-
LWMBAHWS — HO C KOPPEKTUPOBKOM MCXOAHbIX AaHHbIX Ha:

* COOTHOLLEeHMe JONW KaTeropum, COOTBETCTBYIOLLEN TeKyLLen cTpoke
TabnuLbl, B B3BELUEHHbIX 1 HE3BELLIEHHbIX TMHENHbIX pe3ynbraTax;

* aHaNOrMUHoOe COOTHOLLIEHME AN [4OMW KaTeropuu, COOTBETCTBYHOLLE
TeKyLLemy ctonbuy Tabnauubl.

bonee 80 Bonpocos
B OHNOMH-OMPOCHUKE



Obvem pbIHKG UHMepHem-
Mop2oB/IuU MamepuaibHbIMU
mosapamu 8 Poccuu

3a 2014 200 cocmasun

560 mnpa pybreli

Pocm pbiHka oHnaliH-npodaxc
MamepuasbHbIX MoBapos
3a 2014 200 cocmasun 35%

| Ob bEM PbIHKA

l. 1. 06beM pbIHKO UHTEPHET-TOProBAMU

Obbem pOCCUMICKOrO pblHKa MHTEPHET-TOPrOBNN MaTeEPUanbHbIMM
ToBapamu 3a 2014 rog coctasun 560 munnuapnos pyonei. Ewe

85 Mmnnmapaos pybnen NpuLLINOCh Ha CErMeHT TPaHCrpaHMUYHOM
MNHTEPHET-TOProsnu. TakiMm 06pa3om, pacxofbl POCCUSH Ha MOKYMKM
MaTepuanbHbIX TOBAPOB B MHTEPHET-MarasnHax 8 2014 rogy coctasmnv
645 munnuapnos pybnen.

3a npeaenamm HacTosLLEeN OLEHKM B 645 MUANMapLoB pybnen ocTaroTcs:

1. OHNaWH-NOKyNKM HematepunanbHblx TOBApPOB
(nporpammHoe obecneuyeHue, KMHO, My3blKa U T. [i.) 1 YCAYT;

2. OHNanH-NOKYNKM TYPUCTUUECKNX MPOAYKTOB:
O1NEeTOB Ha TPAHCMOPT, FOCTUHML, TYPOB 1 T. A.;

3. OHﬂaVIH-I'IOKyI'IKl/I 6rneTos Ha KYNbTYPHbIE, PA3BIEKATE/IbHbIE,
CMOpPTMBHbIE, o6paaoBaTeﬂbe|e N Opyrmne mMeponpuatng,

4. [locTaBka rotoBow efbl (MyLLa, Cywwn);

5. KopnopaTtunsHble MOKynKu B 0BbIUHbIX MHTEPHET-MarasnHax,
B TOM UMC/E M NOKYMKM, COBEPLLIAEMbIE COTPYAHMKAMMN KOMMaHMM
(bopmanbHO BbICTYNArOLLMMM Kak PU3MUecKmne nuua) Ans Hyxa
KOMMaHWU;

6. ONTOBbIE VI MENTKOOMNTOBbIE 3aKyMnKn YepE3 NHTEPHET,

7. Tpynnosble NOKynKK, MOKYMKK Yepe3 cepBUChl 06bABNEHM
M ayKLMOHbI, MOKYMKK yepe3 npefcrasutenet MLM-cucrem.

POCT pOCCUMICKOrO pbIHKA OHMAMH-MPOAAX MATEPUASIbHbBIX TOBAPOB

32 2014 rop coctaBun 35% (42%, ecnm yumTbIBaTb TakXKe U COBEPLUEH-
Hble POCCUSIHAMM MOKYMKM B 3apyOeXXHbIX MHTEPHET-MarasunHax). Pop-
MasnbHO TEMMbl POCTa OCTA/IUCh HA YPOBHE MOKa3aTenem npesablayLmx
NET M 0aXKEe HE3HAYUMTENbHO NPEB3OLLN UX, OAHAKO CTPYKTYypa poCTa
pe3Kko M3MeHunack. Ecnm paHblue o6bem pbiHKa YBENNUMBANCS NOYUTH
NCNOYMTENBHO 33 CYET pOCTa KONMMYECTBa 3aka3os, To B 2014 rogy
NPUMEPHO NOMOBMHA HOMMHANBHOMO POCTa MPMLLNACHL Ha MOBbILLEHME
LeH (obycnosneHHoe MHMNAUMEN yBENMUEHME CPEAHErO Yeka Mbl OLle-
HnBaem B 15%). PeanbHbl1 POCT pbIHKa MHTEPHET-TOProenu B Poccum
COCTaBWN 0KoMOo 17%, uTo B 1,5 pasa HWxKe nokasatenew npeablayLero
roaa.
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Tabn. 1.1. OcHOBHble Nnoka3satenn 06bema pbiHKa MHTEPHET-TOPTrOB/N

MOKA3ATE/b BeNNUMHa
O6beMm pblHKa MHTEPHET-TOProBAK BHYTPU Poccum 560 Mnpa p\/ﬁ.
O6bem pbiHKa TPaHCTPaHUUYHOM TOProBy 85 mnpa pyb
06Kt 0bbem pbiHka 845 mnpga pyb.
PocT obLero o6bema pbiHka 42%

POCT BHYTPMPOCCUIACKOrO pbiHKa 35%

Puc. 1.2. [lnHamurka pa3mepa pbiHka 6e3 yueTa TpaHCrpaHWUHbIX MOKYMOK

roa O6beM pbikika, MApA py6. HOMUHANbHBIN POCT MHGAALMOHHBIA POCT DeanbHblif pocT
2010 180
2011 235 31% 2% 28%
2012 315 34% 0% 28%
2013 415 32% 0% 25%
2014 560 35% 15% 17%

00bEM PbIHKG
HOMWHONLHbIA pocT
peanbHbIN pocT

MH(NAUMOHHBIN poCT

2010 2011 2012 2013 2014
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1 OBbEM PbIHKA

OHnaliH-nokynamernu:

34% uHmepHem-ayoumopuu
unu 25 munnuoHos uenosex

76% [100%)

HOCenexHne
MHTEPHET-NONBL30BATENN

OHNOMH-NOKYNOTEeNV

.2, KonuyecTBo OHNOMH-NOKYNOTENEN

[No cocTosHmo Ha KoHel 2014 roga, 34% nonb3oBaTenen MHTEPHETA

B BO3pacTe OT 18 [0 64 NeT 4BAANNCh OHNANH-NOKYNaTeNaMM — TO eCTb
COBEPLUANM NMOKYMNKM MaTepManbHbIX TOBAPOB B MHTEPHET-MarasnHax
x0Ts Obl pa3 3a npeabiayLivne 12 mecsues™.

Mpy UNCNEHHOCTM HaceneHms B Bo3pacTe oT 18 go 64 net B 97 mnn-
NIMOHOB YenoBeK? 1 KONMYECTBE NOMb30BaTeNelr MHTEPHeTa B 3TOM
BO3PaCTHOM Avana3oHe 74 MUNMOHOB YeNoBeK ?, NPOHNKHOBEHME
g-commerce Ha ypoBHe 34% COOTBETCTBYET 25,4 MUNNIMOHOB
OHNaMH-nokynaTenem.

Puc. 1.3. [TpOHNKHOBEHWNE NHTEPHET-TOPrOBIU

MITH nons B %% nons B %%
uenosek OT HaceneHus  OT UHTEPHeT-ayaAnTOpUn
o v
TgiZiHeT-rlonmeaTenm 74 78%
OHNaWH-NoKynartenm or 26, 34%

18-64

3a npefenamu NprBEAEHHOM BbILLE OLEHKM OCTAOTCA MHTEPHET-MOSb-
30BaTeNn 65 NET 1 CTapLUe, @ TaKXKe MHTEPHET-MO/b30BATENN MOOXKE
18 net. Ecnu poccusgHe ctaplue 64 neT Nonb3yroTcs MHTEPHETOM, a TEM
bonee MHTepHeT-Mara3nmHamu, pefKko 1 COCTaBASHOT KpaliHe He3Ha-
yMTENBHYHO 00 B 06LLEN Macce oHNalH-nokynatenei (mexHee 1%),
TO nogpocTkm 12-18 net (370 0kono 10 MUAIMOHOB YENOBEK) MOYTH
MOr0NOBHO SBNKFOTCH aKTVMBHbBIMW MO/Tb30BATENAMMN MHTEPHETA, M MHO-
TMNE M3 HWUX B TOM Ymcie UCnonb3yroT CeTb AN1% NOMcKa U 3aKkasa ToBa-
poB. OHaKO CYLLECTBEHHAs YaCTb OHNANH-MOKYMOK OCYLLECTBAAETCS
NOAPOCTKAMM HE CAMOCTOSTENBHO, @ COBMECTHO CO B3POC/bIMM (Hanpu-
mep, poauTensmu). Takrm 06pa3om, orpaHruUeHe OLEHKM KONMYecTBa
OHMaMH-NoKynaTenen BO3PacTHbIMN pamkammn 18-64 neT He okasbiBaeT
CYLLLeCTBEHHOTO BAIMSHWS Ha OLEHKM 0bbema pblHKa 31eKTPOHHOM Top-
FOB/IM MO KONMYECTBY 3aKa3oB 1 060POTY.

1 [laHHas oueHKa OCHOBaHa Ha pe3ynbratax ohdaaliHoBoOro onpoca, NpoBOAMBLLErOCs
B pamMKkax MCCNefoBaHMs, a TakKe Ha ApYrix onpocax, NpoBoausLLmnxcs B 2014 rogy
V1 paHee.

2 OduumanbHble AaHHble FockoMcTaTa.

3 OueHka Data Insight Ha ocHoBe gaHHbIx ®OM 1 TNS ¢ nonpasko Ha HeoOLEeHKY
B 3TUX UCTOUHWMKax (0OyCNOBNEHHYHO 3aHMKeHEM B OpUUMANbHbIX AaHHbIX
UMCNEHHOCTW HaceneHns MeramnonncoB) oMM 1 06bema MHTEPHET-ayAUTOPKM
B MockBe 1 Apyrux KpynHbIX rOpoAax.
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1.3. YacToTa NOKynoK U KONMYEecTBO 30KO30B

CpefHsist yacToTa MOKYMoK B OHMaMHe (CUMTas MOKYMKM Kak B POCCUIA- B cpedHem kaxcoblli
CKMX, TaK 1 B 3apyOeXXHbIX MHTEPHET-Mara3nHax) coctaBnset 7,7 noky- OHAIGUIH-NOKyNamerib
MOK B rof Ha KaXkAOro OHAAMH-NoKynaTens — nam no o4HOM NoKymkKe cosepuiaem 8 UHMepHem-
Kaxkable 47 gHewn. MaAz2a3uHax noumu

8 nokynok 8 200
MonobHbI cpefHMIA NOKa3aTelb YacTOTbl MOKYMOK CKaiblBAeTCA U3

COYETaHMS HEBBICOKOM YaCTOTbl MOKYMOK, AEMOHCTPUPYEMOI OONbLUMH-
CTBOM OHMaMH-NOKyNaTenen, C rmnepakTMBHOCTLIO HEBONBLLOTO «a4pa»
ayauTopwmu. Bcero 5% Hanbonee yacto nokynaroLiMx nonb3osatenen
obecneunsatoT 30% Bcex 3aka3oB, TOra Kak Ha ManoakTMeHoe 60/b-
WMHCTBO (NONb30BaTeNM ¢ 1-3 oHMaMH-NOKyNKamMu 3a rof; 53% Bcex
nokynarenew) NpuxoamnTcs N 18% 3akasos.

Appo ayantopum e-commerce — 370 0ko/10 1200 TbicaY UenoBek, KoTo-
pble 4eNnatoT NOKYMKM MaTepuanbHbIX TOBAPOB B MHTEPHET-Mara3nHax

B CpeaHeM 2 pasa B Mecal, Maum yallle, v Ha OO0 KOTOPbIX MPUXOANTCS
MOYTW TPETH OT BCEX 3aKA30B B MHTEPHET-Mara3nHax .

Tabn. 1.4. PacnpefeneHne nokynaTtener no KoNMUecTBy OHMaMH-3aka3oB 3a rof

nons cpean KONMUECTBO, 110715 B 06LEM 0Gbeme
KOJTMYECTBO 3AKA30B 3ATOA OHNaWMH-NoKynatenemn MJTH. yen. OHNalH-3aKa30B

1 16% 4,2 3%

2-3 37% 9.3 15%

4-5 19% 4,9 14%

6-10 13% 33 17%

11-20 10% 2,5 22%

21-50 4% 1,0 20%

6onee 50 1% 0.2 10%

Mo cocTosHMto Ha Hos6pb 2014 roaa, 69% OT Bcex OHNaMH-NoKynatene
(17,5 MMNIMOHOB YenoBek) coBepLIani OHMANH-MOKYMKK XOTs Obl pa3
3a nocnegHune 3 mecaua (To ecTb 3a oceHb 2014 ropa), B Tom umncne 47%
(12 MMANMOHOB YeNOBEK) COBEPLLIANM OHNAMH-MOKYMNKN B HOSOPE.



1 OBbEM PbIHKA

Mpu cpedHeli yacmome
30Ka308 YyMb MeHee
BOCbMU B8 200 25 M/H
OH/1aliH-nokynamerneti

8 CYMMe cosepuiarom

3a 200 195 maH nokynok
8 UHMepHem-maza3uHax

CpedHsas cmoumocms

00HOU NOKYNKU 8 UHMepHem-
Maza3zuHax 8 2014 200y
cocmasuna 3 300 pybneli

Bcero poccumckume nokynatenu 3a 2014 rog caenany 195 MUAnMoHOB
MOKYMOK MaTEpPUanbHbIX TOBAPOB B MHTEPHET-MArasnHax, B TOM Yncie

47 MUNMOHOB 3aKa30B B 3apyDOexKHbIX MHTEPHET-MarasmHax 1 148 mun-
JIMOHOB — B POCCUMCKMX MHTEPHET-Mara3nHax.

[laHHas oLeHKa He BK/THOUaeT:

1.

MokynKn LMdpoBbIX TOBAPOB M BMNETOB Ha TPAHCMOPT W Ha pa3Bre-
KaTeNbHble MePONpUATIS;

3aKa3bl rOTOBOM efbl;
MoKynKu AN KOPNOpPaTMBHOIO NOTPebNEHWS 1 ONTOBbIE 3aKYMKW;
Mokynkn uepes MLM-cucTemsl;

MoKynKu uepe3 cepBuChbl 06BABNEHWIA, ayKLIMOHbI, CEPBUCHI FPYMNMno-
BbIX 3aKkynok 1 apyrue C2C-nnatcopmbl;

MoKynKM, COBEPLUEHHbIE HE3 MCMONb30BaHMS CaliTa, Hanp1mep, No
BymaskHOMy kaTanory (Mpu 3TOM YUMTbIBAtOTCS 3aKa3bl, CAeNaHHble
no TenedoHy nnu e-mail Ha oCHOBe NocelleHVs canTa);

3aKasbl, pa3MeLLeHHble MyCTb 1 Yepe3 CalT, HO He ANCTaHLMOHHO,
a HEMOCPeACTBEHHO B TOUKax Npofdax (Yepes ycTaHOBNEHHbIe B Ma-
ra3uHe TepMMHanbl UK C MOMOLLbHO MPOAABLIOB-KOHCY/IbTAHTOB).

Mpw cpefHen YacToTe 3aKa30B YyTb MEHEE BOCbMU B rof 25 MUNIMOHOB
OHMaMH-NOKYyNaTeNnen B CyMMme COBEPLLAKOT 3a rof 195 MuanvoHos
MOKYMOK B UHTEPHET-MarasmHax.

.4, CpegHuWi YeK NOKYNoK

B MHTEPHET-MAra3nHax

[0 faHHbIM UCCNeA0BaHMS, CPEAHWUIA YEK MO BCEM MOKYMKAM B UHTEP-
HeT-Mara3unHax B 2014 roay coctasmn 3300 pybneit (Bkntouas CTOMMOCTb
[OCTaBKM [0 KIMEHTA, B TOM C/lyyae, eCn 3Ta AOCTaBKa OMnnayvmsanach
O[JHOBpeMeHHO ¢ nokynkow). OueHka cpegHero yeka B 3300 pybne
YUMTbIBAET KaK BHYTPUPOCCUMCKME, TaK U TPAHCTPAHNUHbIE MOKYMKU —
KoTOpble B CpefHem 6onee yem BABOE feLleBne NoKynoK B pOCCUICKIMX
WNHTEPHET-MarasmHax.

Bonee nonoBuMHbI BCex 3aka3os — Aellesne 2000 pybneit, B TOM umcne
ueTBepTh — Aewwesne 800 pybneit. MNpu 3Tom B 06LLEM 06OPOTE MHTEP-
HET-TOProB/M JONS 3TMX 3aKa30B COCTaBNSeT MeHee 15% (Tabn. 1.5).

N OTHOCUTENBHO BLICOKMI pa3mep CpefHero yeka, 1 60bLION Cym-
MapHbI 060POT NHTEPHET-TOPrOBAN JOCTUIAFOTCS B OCHOBHOM 3a CUeT
HEMHOTOUMCIEHHbIX [JOPOrMX 3aKa30B: MOYTK NMOOBMHA BCero obopoTa
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(45%) npuxoamTCs Ha 3aka3bl cToMmocTbto 6onee 7500 pybneit (a 310
nuwb 10% oT 06LLero KoNMyecTsa 3aka3os), B TOM UYMUC/IE Ha 3aKa3bl
CTOMMOCTbIO 0Kono 15 Thicsau pybneit 1 Bbilwe (4% OT BCex 3aKa3oB)
NPUXOAUTCS YeTBEPTb BCEMO PbIHKA MHTEPHET-TOProsnu (26%).

Tabn. 1.5. PacnpeneneHue 3aka3oB Mo CTOMMOCTU *

fons [ONA B 3aKa3zax [ONMUecTBo nons

CTOMMOCTb 3AKA3A, pyob. B 3aKa3ax 6e3 yueta kpoccbopaepa 3aKa308, M/H. B 0bopoTe
MmeHbLe 750 24,8% 14,9% 48 3%
okono 1 000-1 500 29,7% 31,2% o8 11%
okono 2 000-3 000 22.9% 29,0% 45 19%
okoso 5 000 12,5% 15,4% 24 2%
oko710 10 000 6.2% 8.1% 12 19%
okono 15 000-20 000 2,.4% 3.5% 5 13%
6onee 25000 1.4% 1.9% 3 13%

* B onpoce pecnoHOeHMbl MO2/1U YKA3aMb MOYHYH CMOUMOCMb 0MBemd. bombWUHCMBO yKa3biBasao NPpUMepHyH
(oxpyeneHHyro 00 b/1uUdMaliLIE20 KPY2/1020 YUC/IA) CMOUMocmb. [Tpu aHanu3se ece HeCmaHOapmHbie 0maema!
(omsembl ¢ ykazaHuem moyuHoli CMmoumMoCmu NOKYNKU Uid CMOoUMOCMU C OKpY2/leHuem mosibKo 00 ComeH,

a He MbICaY Unu noslymoicsy py6neli) 06bedUHSAUCH C GIUXCAGWUM MUNUYHBIM BAPUAHMOM 0mMBsemd,
a 8 0asbHeliueM Kame20pu308aHHbIE MAKUM 06pa30M BAPUAHMbI 0MBemos Bbi/iu C2pyNNUPOBAHbI 8 HECKOTTBKO
0uanasoHos, npedcmasseHHbIX 8 mabnuue

1.5, OHNOMH-NOKYMKK 30 Npegenamu
MHTEPHET-MOrO3UHOB

B pamkax nccnegoBaHWs peCnoHAeHTam 3a4aBancsg BONPOC, Kakue eLe
MOKYMNKM — MOMMMO MaTEPWMANbHbIX TOBAPOB B MHTEPHET-MarasnHax —
OHM COBEpLUAOT B OH/1alHe. Hanbonee nonynspHbIMM KaTeropusimm
OKa3anunch 3aka3 rotoBow edbl (MyLLa, Cywm u . 4.), bnuneTsbl Ha noesfaa
W NNaTHble ONUMK B OHNAMH-Urpax — ux nokynanu onee vem no 20%
OT BCeX NO/b30BaTeNeN MHTEPHET-TOPrOB/M.
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OTMETMM, UTO KONMYECTBO NoKynaTener b1NeToB Ha Noe3a 3aMeTHO
bonblUe, YeM KOMMYECTBO MOKynaTtener 61MNeToB Ha CamMoseT, HECMOTPS
Ha TO, UTO 0ObEM pbIHKa HMNETOB Ha NMOE3/ NMOUTH BLBOE MEHbLLIE
0bbema pbiHKa aBMabrneTos — GUNEeTbI Ha Noe3f CyLLEeCTBEHHO AeLleB-
ne BUNETOB Ha CaMOSET, K TOMY XXe XKeNe3HOLAO0POXHbIM TPAaHCMOPTOM
(a cnepoBaTenbHO M OHNAMH-NPoAaXkamm BUNeToB) Nob3ytoTcs bonee
LUMPOKME CNOWN HAaCeNeHMs, YeM aBMATPAHCMOPTOM, TOTAa Kak CyLLecT-
BEHHas 4acTb NpoAax aBMabuneTos NpUxoanTCs Ha HebonbLLOW cer-
MEHT YaCTO NeTatoLLMX MaCCaKMPOB.

Tabn. 1.6. CBs3aHHble C LUOMWMHIOM OHMANH-AENCTBMS 3a Npeaenamm
MHTEPHET-Mara3nHoB

UTO ELLIE - TOMVMO TOBAPOB B VIHTEPHET-MATA3VHAX - [107151 OTBETOB
Bbl MOKYMA/M, 3AKA3bIBANIA MW OMIAUMBASIV UEPE3 MHTEPHET? PeCroHaeHTOB
roToBasi efja C AOCTaBKO Ha AOM WU B OPUC 21,5%
6uneTsl Ha noesn 20,3%
MNNaTHblE CEPBIChI M ONLMK B OHNalH-Mrpax 20.2%
BuneThl Ha camoner 171%
BMNETbI Ha KOHLIEPT, B TeaTp, K1HO U T.A. 15.1%
KyMOHbI Ha CKMAKM 14,9%
KOMMbHOTEPHbIE MPOTPaMMbI U UTPbl 14,3%
APYTve OHNaH-CepBMChI 9.2%
HUUEro 13 NepeuncneHHoro 9,0%
My3blIKY, PUIbMbI, KHUMM B LdpoBOM popmaTe 8.6%
)

(B BMAE dainos)

MofapoUHble cepTnMKaThl 4,8%

NOANMCKM Ha JOCTYN K My3blke, DUNbMam, 4.8%
KHWTam, MHpopmaLmm 1070

YCNyru oHNaH-06pazoBaHms 4,4%

LiBETbI U MOAAPOUHbIE KOP3WHbI 4,3%

He MOMHIO, 3aTpy/HAIOCh OTBETUT 21.2%




Elle ogvH nonynapHbIM CErMEHT MOKYMOK 3a Npefenamu MHTepHeT-
Mara3unHOB — 3TO MOKYMKW TOBAPOB Yepe3 OHNANH-CEPBUCHI 0ObABNEHM
nx coBepllan 21% oHnanH-nokynatenen). NMprumeuarensHo, uto ellle
6onblie — 36% — 3a8BM, UTO MPOJABANM Uepe3 MHTEPHET: Takol
AamcbanaHc MoXeT 03HauaTh, UTo 6oNbLIAs 4acTb NPOAABLOB HE CMOT/M
HWYero NpoaaTh U/MAK UTO CYLLLECTBEHHYHO YaCTb BbICTaBIGEMOrO Ha
NPOAa>Ky YaCTHbIMM NMLUAMM NOKyNatoT NpodeccroHanbHble nepe-
KYMLLUMKMN.

[ipyrvie opmaTtbl MOKYNok B MHTEpHeTe — yepe3 MLM-cuctemsl nnm
yepes rpynnosble NOKYMKW — NCNob3yeT npumepHo no 10% onpoLueH-
HbIX OHNaMH-NoKynaTener (NPUTOM ayAnToOpuUM 3TUX ABYX (DOPMATOB

B 3HaUMTENbHOWN CTENEHW NEepPeceKaroTcs).

OTaenbHO CTOUT OTMETUTb, UTO 22% OCTaBNSIOT OT3bIBbI O NpHobpe-
TaeMbIX TOBapax M NpoAaBLax: N0b30BaTENN HE TONbKO BHMMATENBHO
UMTALOT OT3bIBbI, HO W MULLYT WX (TEM CaMbIM BNMSAS Ha BbIOOP Apyryx
nokynartenem).

Tabn. 1.7. CBsi3aHHbIe C LLIOMMHIOM OHMAMH-AeNCTBMS 33 Npeaenamm
NHTEPHET-Mara3MHoB

AUTO ELLE Bbl [AENAZIV UEPE3 MIHTEPHET /10151 OTBETOB

3A MOCNEAHWE 12 MECSILIEB? pecrnoHaeHTos
Npo/aBanu Yepes UHTEPHET Mo OBbABNEHUSIM 35,5%
ny6nMKoBanu B MHTEPHETE OT3bIBbI O TOBApaXx W MarasuHax 22,4%
NOKyManu vepes MHTEPHET MO YAaCTHbIM OObSIBAEHNSIM 20,6%

3aKa3bIBaNV TOBApbl y PaCNPOCTpaHuTeNell KOMNaHWA
npsmbix (ceTesbix) Npoaax — Takmx kak Avon, Oriflame, 9,6%
Amway, Vision

yuyacTBOBaN B rPYMMOBbIX 3aKyrKax 8.9%
3aKa3bIBaNM YOIy Y YaCTHBIX NULL YEPE3 UHTEPHET 7.9%
HIUEro 13 NepeUncneHHoro 8,9%
APYTVe OHNAMH-CEPBUCHI 9,2%

HE MOMHIO, 3aTPYAHAKOCH OTBETUTH 2].2%

WHTEPHET-TOPIOBJ14 B POCC 2014

Onbim C2C npodaxc
Yepe3 UHMepHem ecmbp
vy 36% pecnoHOoeHmMos
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2. OHMNAMH-MOKYNATENN

2.1, lNon u Bo3pacT

KeHWwmHbl bonee akTMBHbBI Kak MOKynaTenu, No3ToMy HET HUYero
YOVBUTENBHOTO B TOM, UTO MX 6ONbLLIE M CPefn OHNaMH-NoKynaTenem.
Bcero 29% >eHLWH 1 TONbKO 23% My>KUMH (Cpean poccusH B Bo3pacTe
18-64 neT) cosepumnm 3a 2014 roa xots 6bl OHY NMOKYMKY B MHTEPHET-
MarasmHe (BK/1touas 1 MOKYMKKM 3a pybexxom). B npoLieHTax oT MHTepHeT-
nonb3oBaTene NPOHNKHOBEHME SN1EKTPOHHOM TOProBNM COCTaBASET
38% cpeau xeHLWmH 1 30% cpeaum My>xxumH. Cpean BCeX OHNAMH-MOKY-
natenew B Poccuu gons xeHuwmH coctasnset 55%.

Puc. 2.1. [lona oHnanH-nokynartenen B UHTEPHET-ayaNTOpUM
1 B HaceneHuu no nony (HaceneHune 18-64)

00091 OHNOWMH-NOKYNATEeNe Cpeay Nonb30BATENEN MHTEPHETO

t&\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\N
EE \\ AN

009 OHNOVMH-NOKYNATeNe B HOCENEHUM

t&\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\&
I\

HOMS OHnanh “nokynarenem [ONA OHNaWH-NoKynatenemn
cpefv nonb3osatenen
non WHTEpHeTa B HaceneHmm
KeHLWwmHbl 38% 29%

My>KUmHb| 30% 23%

WHTEPHET-TOPIOBJ14 B POCC 2014

Cpedu scex oHMaliH-
nokynamereu

8 Poccuu 00715 HeHUUH
cocmasnsgem 55%



2 OHJTAMH-TIOKYMATENN

XKeHWUHbI Oenarom bonbuie
NOKyNnokK, Ho mpamsim
8 CyMMe MeHbuie OeHe2

[pw 3TOM €CNK Mbl TOCMOTPUM Ha CTaTUCTUKY MOKYMOK, TO OKXKETCS,
UTO HE TONTbKO CPEAU XKEHLLMH 00/IblLLIE A0 MOMb30BATENEN SeK-
TPOHHOW TOProB/IN, HO W MOKYMatOT OHWN B MHTEPHETe yallle (B CpeAHeM
8,1 nokynku B rog Npotu1e 7,1 4N My>UKH). Tak YTO JONS XKEHLLMH MO
KONMUECTBY MOKYMOK B MHTEPHETE COCTaBNSAET y>Ke 58%. OfHaKO 3Tu
MOKYMKW, B CPeHEM, CYLLIECTBEHHO — MOYTW Ha TPETb — AELLEBNE, YEM
NOKYMKM MYy>XUMH (3a cueT 6onbLUein AoM NOKYMOK B KAaTErOpMsX Oaex-
Obl Y KOCMETVIKW 1 MEHbLLEN JOIM NMOKYMOK B KaTEFOPUAX 3M1EKTPOHMKMN
N TeXHVKW). Kak cneficTBme, Ha O/ KEHLLMH NPUXOANTCS HEMHOT M
MeHee MOMOBMHbI OT BCEX MOTPAYEHHbBIX B MHTEPHETE POCCUSIHAMM
[eHer Ha PO3HMNUHbIE MOKYMKM.

Tabn. 2.2. Yactota NOKYMOK W CpeHWI YeK B 3aBUCMMCOTM OT Nona

Hee KoMMyecTs .
CPEAHEE KONMHECTBO cpenHuin uek, pyb.

non OHNaNH-MOKYMOK B rof
XKEHLLMHbI 8. 2 800
MY>KUMHbI 71 4000

Puc. 2.3. Pacnpegenenne nokynatenen, NOKYyMNokK 1 3aTpat no nosny

B xeHumHbl
B vyxunHbl 28%
nons cpean nons [10N151 B pacxofax
non OHNaMH-Nokynaresnen B OHMalMH-NoKymnKax Ha OH/AH-MOKY MK
KEHLLMHbI 95% 28% 48%
MY>KUMHbI 45% 42% o1%




Cpefn BO3paCTHbIX rpynmn HanbonbLUyo OO OHNAMH-NOoKynaTenen
Mbl OOHapy>Xm1Baem B MNagLLel kateropmm — 18-24 net: Nokynku
WMHTEpHETe 3a nocneaHnin rog cosepiann 41% ot Hacenenna n 43%
1 HTEpPHETA B 3TOM BO3PacTHOM AmnanasoHe. MNpoHuK-
NHTEPHET-TOPrOBAN MIABHO CHUXKAETCA NO MEPE YBENTMUEHNSA
BO3pacTa PecnoHAeHTOB: 414 45-54 net oHa coctasnget yxxe Bcero 30%

1 MHTepHeTa 1 18% OT HaceneHus CTpaHbl, a B CNeay-
toLLleM BO3paCcTHOM Auana3oHe (55-64 net) n Bosce nagaet Ao 17% u
6% COOTBETCTBEHHO

Mo Mepe ABMXKEHNA K CTAPLLUMM BO3PaCTaM HE TOJTbKO CHMXAETCA

MPOHNKHOBEHNE MHTEPHET-TOPTOB/AN, HO N YBENTNUYMBAETCA pa3HKLIA
MG)K,EI.y,EI, AMU OHﬂamH'ﬂOKyﬂaTeﬂem B MPOLEHTaX OT HaCeENeHna n

B npoLeH p y,q opun. Tak, ecnu cpem 18-24 netHux
3TV fBa NOKa3 npak CKW COBMAAAtoT, MOCKOMbKY MPOHUKHO
BEHMN l/IHTepHeTa B 3TOM KaTeropmm 6nm3ko k 100%, To Ang Kateropmm
55-64-n nua nouTK 3 pasa, NOCKONbKY MPOHMK-

X pa3
TepHe 017| BO3pacTHOW rpynne meHblue 40%.

Puc. 2.4. [lona oHNanH-nokynatenen B MHTEPHET-ayAUTOPUM
B HAaCeNEeHMM N0 BO3PaCTam
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B cpenv nonb3oBaTeneit MHTepHeTa B s Hocenexuu

18-24

25-34

35-44

45-54

55-64



2 OHJTAMH-TIOKYMATENN

YacToTa OHMaMH-NOKYMOK W pa3mep MOKYMKW YBENUUMBAKOTCA MO MEPE
B3POC/IEHMS: C MOSIBNIEHNEM CEMbM, ieTel CTaHOBUTCS BOnbLUE TpaT No
XO351MCTBY, HO CTAHOBMTCS M OOMbLUE BOIMOXHOCTEN MX CieNaTb, B CUNY
YBEIMYEHNS OMbITa, AOMKHOCTM M 3apaboTHOM Nnathbl. IMEHHO NO3TO-
MY HanbONbLLYHO YaCTOTbl MOKYMNOK U HavboNbLUYO BENUUMHY CPefHe-
ro ueka Mbl BUAMM B Bo3pacTe okono 40 (ot 35 no 44 ner). MNMocne

45 neT yactoTa OHNANH-MOKYMNOK CHKKaeTcs (noutn B 1,5 pasa K Bo3-
pacty 55-64 net), a BOT CpeAHNIM Uek A5 OHNaMH-MOKYNOK MaTepmasb-
HbIX TOBApOB MPAKTUUECKM HE MEHAETCS.

Puc. 2.5. YacToTa Nnokynok 1 cpeHnin Yek B 3aBUCUMOCTM OT BO3pacTa PeCnoHeHTa

B cpennit vex

—{  konmuectso nokynox

18-24 25-34 35-44 45-34 95-64
BO3PACTHAA rPYTINA akason 5 1o cpenui uer, py6,
18-24 ner 75 > 900
25-34 net 8,0 3100
35-44 net 8,7 3500
45-54 net 75 3 400

55-64 net 6.l 3 400




Camas H6onbluas KaTeropus OHNaMH-MokynaTenen — 310 toan

B BO3pacTe 25-34 net: nx gong coctasnger 30-31% v no konmuecTsy
nokynaTesnew, 1 No KOAMYECTBY 3aKa3os, 1 N0 0ObeMy PacXOoB Ha
MHTEePHeT-MOoKYMKKW. JIngepcTBO 3TOM KaTeropmmn obecneyunsaeTcs MHO-
FOYNCNEHHOCTBIO 3TOro NoKoNeHns (poamBLLUMXCS B nocnefHune 10 net
cywectBoBaHns CCCP) 1 BbICOKMM YPOBHEM MPOHUKHOBEHUS MHTEP-
HeTa 1 3M1EeKTPOHHOM TOProB/IV B STOM BO3PAaCTHOM [MaMNa3oHe.

BTopas no obbemy pacxofoB Ha OHMAMH-NOKYMNKM KaTeropus — ntogm
35-44 net. XOTS K 3TOM KaTeropum 0THOCUTCA TONbKO 22% OHNaMH-
noKynartenemn, 3a CYeT BbICOKOM YacToTbl MOKYMOK 1 BbICOKOTO CpefHero
yeka 4oNg KaTerop1m B 3aKasax M pacxofax BbipactaeT fo 24% v 26%
COOTBETCTBEHHO.

Ha ponto 18-24-neTHux Takxke npuxoamntcs 22% ot obuyero Konude-
CTBa OHMAWMH-NoKynaTenen (UTo MHOTO, eCAN YYUTbIBATb, UTO 3TO 7-NeT-
HWI MHTepBan, a He 10-NeTHNI, Kak BCe ocTanbHble). OAHAKO MeHbLLas
YaCTOTa MOKYMOK WM MEHbLLAS 40N AOPOrMX MOKYNOK MPYBOAAT K TOMY,
UTO A0S STOrO CErMEHTa ayANMTOPUM B KONMYECTBE 3aka3os U B 06beme
TpaT Ha OHNANH-NOKYMNKM MeHbLLe (COOTBETCTBEHHO 21% 1 19%).

Puc. 2.6. PacnpepeneHue nokynaTenew, nokynok v 3aTpaT no Bo3pacTam

P &

WHTEPHET-TOPIOBJ14 B POCC 2014

Camas 6onbwias kamezopusi
OH/IaliH-nokynamerneui —
3mo n1to0u 8 Bo3pacme
25-34 nem

W 18-24 W 25-34 35-44 W 45-54 05-64
A0NS cpeam nons A0Ns B pacxofax
BO3PACTHASA TPYMMA OHNanH-Nokynarenen B OH/MalH-MNOKyMKax Ha OH/aMH-MOKYMNKK
18-24 net 22% 21% 13%
25-34 net 31% 31% 30%
35-44 net 22% 24% 26%
45-54 net 17% 17% 18%
55-64 net 8% 6% %




2 OHJTAMH-TIOKYMATENN

2.2. 0bpasoBaHue, Kapbepa, [oxon

B Poccmm mHoro nrofer ¢ Bbiclumm obpazoBaHunem . Hannuue Bbic-
Wwero 06pa3oBaHWs CyLLECTBEHHO BAMSET Ha UCMOb30BAHME TEX NN
MHbIX CEPBMCOB, FOTOBHOCTb PUCKHYTb (Hanpumep, 3akasaTtb B MHTEP-
HeTe), FOTOBHOCTb MCMOb30BaTb OHNAMH-OMNATY.

OnbIT Pa3BUTUA UHTEPHET-pbIHKA B Poccum (M B APYrux CTpaHax Takxke)
Ha NpoTsKeHMM nocneaHmnx 20 NeT NoKa3bIBAET, UTO IFOAM C BbICLLIMM
0bpa3oBaHMem (BKItOUasi He3aKOHUEHHOE BbICLLEE) SIBNISIFOTCS JTIOKOMO-
TWUBOM Pa3BUTUS PbIHKOB. IMEHHO OHM NEPBLIMM HAYMHAKOT UCMOb30-
BaHMeE CEPBMCOB M Ha AINTENIbHOE BPEMSI CTAHOBSITCS CaMbIMM aKTMB-
HbIMW X NOTPeBUTENAM, U MMEHHO 3TO Habntoganock 1 HabntogaeTcs
Ha PbIHKE MHTEPHET-TOPrOB/IM.

Jltoam ¢ BbICLIMM 0Opa3oBaHVeM (B TOM UMCNE HE3aKOHUEHHbIM)
cocTaBnatoT okono 40% ayamuTopum MHTEPHETa, HO CPeAn OHMNaMH-
NoKynaTesnen OHW COCTaBNSIOT yrke 6onbLNHCTBO (57%). Cpeau nrogen
18-64 net ¢ BbICLUMM 0b6pa30BaHMEM [0S OHNAMH-NOKynaTenen
coctaBnseT 49% (nu 51% oT nonb3oBaTeNneln MHTEPHETa C BbICLUMM
06pa3oBaHMem — NPOHMKHOBEHWE NHTEPHETa Cpean 06pa3oBaHHOMO
MeHbLLMHCTBA 6113ko kK 100%).

Puc. 2.7. [lons oHNanH-nokynaTenemn B MHTEPHeT-ayANTOPUMN N HaCENEHWMM B 3aBUCUMMOCTM OT 06pa30oBaHUs

cpenHee obulee
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BbICWEE, BKIMO40A HE3UKOHYEHHOE

. BbICLIEE, BKM409 HE3UKOHYEHHOE

B cpenHee cneunansbHoe

B cpenov nonb3oBaTenei MHTEpHeTa B & HoceneHuu

1 Mo aaHHbIM obmLManbHol cTatucTnkm (Nepenucs 2010 1) 29% HaceneHns ctapuue 17 net vmeno Bbiclee obpa3oBaHme
(BKNtouas HesakoHueHHoe): http://www.gks.ru/free_doc/new_site/perepis2010/croc/perepis_itogil612.htm. Vicxoas n3 ctatncTikn
no BbINycky cTyaeHToB BY3amu B 2010-2014 rr. v C y4eTOM 3aHMXKEHWNS B ODULMANbHOM CTaTUCTUKE [OMN POCCUSH, MPOXMBALO-
wmx B Mockse 1 Apyrux KpyrnHbIX ropofax, peanbHyro A0S0 NKL C BbICLLIMM 06pa3oBaHMeM B HaceneHum ctapiie 17 ner
Mo COCTOAHMIO Ha KoHel| 2014 roga MOXHO oueHUTb B 31%.



Poa 3aHATUIA M AOMKHOCTL BAMSIOT Ha NoBefeHne notpebutenei

He meHble. Cpean pyKoBOAUTENEN 1 CMELNANNCTOB A0NS MHTEPHET-
noKynaTenew Bbille, Yem B OCTanbHbIX rpynnax — 49% u 46% cootseT-
ctBeHHO (51% n 50% oT nonb3oBaTenen MHTEPHETa B STUX COLMAbHbIX
rpynnax). HemHorvm Huke 4ons oHnanH-nokynaTenen cpean CTyaeH-
TOB (UTO €CTeCTBEHHO, MOCKONbKY MCMOMB30BAHME NHTEPHET-TOPrOBM
XapaKTepHO W 418 MONoAbIX, U Ans 06pa3oBaHHbIx). Cpeaun Tex, KTo

He paboTaeT 1 He NNaHUpyeT nckatb paboTy (B 3TOM KaTeropum 6onbLue
BCEro OMOXO035€K), OHNaMH-NoKynaTenem Takxke MHOro — 46% WHTep-
HeT-Monb3oBaTeNien, HO C yueTom Aanekoro ot 100% ypoBHS NPOHUKHO-
BEHMS MHTEPHETA B 3TOM CErMEHTe ayaAUTOPUM JOMS OHNANH-NOKynaTe-
nei cpeamn Bcex HepaboTaroLLMX U He MLLYLLIMX paboTy XuTenein cTpaHbl
Poccuun coctasnset scero 29%.

Ha npotmBononoxHom nontoce — pabouwe, BpemeHHo 6e3paboTHble

1 HepaboTaroLLiMe NeHCUMOHEpbI, Cpeaun KoTopbix Bcero 18-19% mHtep-
HEeT-NoNb30BaTENEN SBASIOTCS OHNAMH-NOKYNaTeNnsmu. NeHcMoHepoB
K TOMY e OTNMYaeT HM3Kas A0NS NONb30BaTeNen MHTEpHeTa — B UTore
BCero 5% HepaboTatoLLMX NEHCMOHEPOB MOOXe 65 neT coBepLIMy
X0Ts Obl OfJHY MOKYMKY B MHTEPHET-MarasunHax B TeyeHue roga.

Bonblue Bcero cpevt OHNANH-NOKynaTenewn, kak v cnefyet OXunaatb,
CNeumanmncToB — oHm cocTaBnatoT 30% OT Bcex nokynatenew (puc. 2.9).
Hanbonblumii noTeHUman pocta ayaMTopumn MHTEPHET-TOProBAM — Cpe-
AV CRY>KaLMX 1 paboumx: 3TO MHOrOUMCIEHHbIE KaTeropum, KoTopble
HefaBHO MOMb3YHOTCS MHTEPHETOM, M Mbl B CKOPOM BPEMEHM YBUAVM
yBENIMYEHMNE X aKTUBHOCTM B OH/ANH-MOKYMKax.

Puc. 2.8. PacnpefeneHune nokynaTenen no poay 3aHATUM

KAKOB BALL POJ] 3AHSITUI B HACTOSILLIEE BPEMSI? fons
613HeCMeH, NpeanpuHUMaTeb 4%
PYKOBOAMTENb 8%
cneymanmct 30%
CNy>XaLWwnii, TEXHUUYECKNA NCNONHUTEND 7%
paboTHMK cchepbl 06CNYXKMBAHWS UMW TOPrOBAN 7%
pabounii 10%
He paboTato 1 He NNaHWpyto UckaTb paboTy 3%
He paboTato, HO 1Ly paboTy 1%
neHcnoHep (He paboTato) 4%
CTyAeHT (He paboTato) 8%

WHTEPHET-TOPIOBJ14 B POCC 2014

Haubonswuli nomeryuan
pocma ayoumopuu uHmep-
Hem-mop208/1u — cpedu
CAyHAUWUX U paboyux: 3mo
MHO204UC/IeHHble Kame20puu,
KOmopble HedaBHO NOJIb3y-
HoMCsi UHMepHeMoM, U Mbl

8 CKOPOM BpemeHU YBUOUM
yBesnuyeHue ux akmusHocmu
8 OH/1AlH-NOKYNKax

30%

00N CNEeUMan1cToB
Cpemou OHMAWH nokynaTeneu

26%

nons bespaboTHbIx
Cpemy OHNOMH-NOKYNaTenem
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NHTEPHET-TOProB/g — 3TO MHCTPYMEHT CpefiHero knacca. VIMeHHo
cpeam 3TVX NONb30BaTENEN [0S OHIAMH-NOKYMNaTENEN MaKCUMAbHa,
bonee TOro, MMeHHO Cpefu 3TVX NoMb3oBaTeNeN MakCMManbHa 1 4ONS
WHTepHeT-nonb3oBaTtenen. Mokynatenu ¢ MMYHbIM LOXOA0M bonee

25 Thicsy pybnei B mecsL fenatoT y>Ke JOCTaTOUYHO MHOMO MOKYMOoK,
3HAUMTENBHYHO YaCTb M3 HUX — B MHTEPHETe. Yem Bbllle Mbl 3abrpaemcs
MO NeCTHULE AOXOLO0B, TEM BbILLE CTAHOBUTCS M CPEAHUIA YEK MOKYMa-
TeNs, N KONUYECTBO MOXOLOB B MarasmHbl, M KOMMYECTBO MOKYMOK

B MHTepHeTe. CpefHWI Yek ANns LOCTaTOUHO obecneyeHHbIX 1 AN Han-
MeHee obecrneueHHbIX MoKynaTene oTinyaercs bonee uem B ABa pasa —
STa pa3HuLa obpasyeTcs B NepByto ouepe/b 3a CUET TOro, YTO MO Mepe
poCTa JOXOA0B YBEUUMBALTCA U MOTONIOK CTOMMOCTU OHJ1aH-3aKa308.

Jltoan ¢ poxonom 6onee 50 Thicsy pybnen B mecsiL COCTaBASOT TONbKO
10% ayouTopum OHNarH-nokynatener (M eLle MeHbLUYH YacTb MHTEp-
HeT-ayauTopuu 1 Tem 6onee HaceneHns CTpaHbl), HO MPY STOM Ha HMX
npuxoanTca 22% pacxofoB Ha OHNAMH-NOKYNKW. KpynHemLwmni no
KONMUECTBY MOKYNaTENEM M 3aKa30B M MO COBOKYMHbIM Pacxofam Ha
OHNAaMH-NOKYNKW CETMEHT ayanTopun — nroam ¢ foxoaom 30-50 Teicay
pybnen. B cymme xe Ha 4ManasoH TIMYHOro MeCSYHOro A0oXoAa oT

12 pno 50 Thicau pybnert npuxogmtcs okono 60% oHNanH-nokynaTenewn,
MX 3aKa30B M MX PACXOA0B HA MHTEPHET-MOKYMKM.

Tabn. 2.10. YacToTa NOKYMOK 1 CPeAHMI Yek B 3aBUCMMOCTN
OT YPOBHA JOXOL0B

Qﬂﬁgmgmfme OzpﬂeaﬂV'HH?igg;':IgscBngﬂ Cpearit ek, py6.
6-12 Thicay pybneit 6.7 2100
12-20 Thicay pybnelt 6.2 2600
20-30 Thicsy pybneir T4 2900
30-50 Tbicsu pybnei 8,3 3400
50-75 Thicsiu py6nen 9,7 4500
Gonee 75 Thicsu pybnen 10,7 5100
HeT MMUHbBIX JOXOAO0B 73 2900

He 3ax0Tenu oTBeyaTb 6,9 3800




Puc. 2.11. [long oHnamH-nokynatenem 8B uH
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10-15 Thicay pybne
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25-45 Thicay pybnen
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I OT NoNbL30BATENEN MHTE pHETd
I 0T HOCenexnd
1015 OHNaWH-NoKynatenen
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27% 15%
23% 16%
33% 28%
46% 42%

94% o1%

41% 30%

eeeeeeeeeeeeeeee

29% 26%




Tabn. 2.12. PacnpepeneHue nokynaTenem, nokynok 1 3aTpat
MO YPOBHIO JOXO[0B

nons cpean nons A0NA B pacxoAax
OHMAMH- B OHMaMNH- Ha OHNaWH-
YPOBEHb 1OXO40B nokynarenew MOKYyMKax MoKy MKM
MmeHee 6 Thicau py6ren 8% 7% 7%
6-12 Teicayu pybnei 1% 10% 7%
12-20 Thicay pybnei 21% 17% 14%
20-30 Thicay py6neit 20% 20% 19%
30-50 Thicau py6neit 21% 23% 5%
50-75 Thicsu pybneit 6% 8% 12%
6onee 75 Thicau pybnelt 4% 6% 10%
HeT IMUHbBIX AOXO40B 8% 8% 7%

2.3. PervoHsl

Bonee nonosuHsbl (54%) »xutenet Mocksbl 1 CaHkT-lNeTepbypra, nonb-
3YHOLLMXCS MHTEPHETOM, COBEPLLNM XOTs Obl OAHY MNOKYMKY MaTepuasb-
HbIx ToBapoB 3a 2014 rop (310 cootBeTcTBYET 44% OT HAaCeNeHNs 3TUX
ropofoB B Bo3pacte 18-64 neT). Mpu 3TOM ANs OCTanbHbIX FOPOAOB-
«MUNTMOHHWUKOBY (Mbl OTHOCUM K HUM ropofia ¢ 0b1LUMaNbHON Ync-
NeHHOCTbIO HaceneHus 6onee 750 ThiCSY XXuTeNen) sTa 4ONS COCTaBNS-
et scero 40% OT umcna MHTEpPHET-NoAb3oBaTeNen 1 34% oT HaceneHms
3TUX ropoAoB. [1oN14 OHMAaMH-NOKYNaTeNEN CHUXAETCA MO MEPE YMEHb-
LIEHNS HAaCeNEHHOrO NYHKTA, B KOTOPOM XMBET UenoBeK, 1 ANS CeNb-
CKOWM MECTHOCTW UMCNO NOKYMaTeNen yxxe He npesbillaeT 17% ot uncna
nonb3osatenen MHTepHeTa (9% OT HaceneHus).

WHTEPHET-TOPIOBJ14 B POCC 2014



2 OHJTAMH-TIOKYMATENN

Bcnen 3a NpOHMKHOBEHWEM OHNAMH-TOPrOB/IM MO MEPE YMEHbLUEHWS
pa3smMepa HaceeHHOro MyHKTa, CHUXAETCA M YacToTa MOKYMOK — Npw
STOM PasHULLA MEXAY HECTONTMYHBIMM FOPOAAMMN-KMUITUOHHMKAMMN»

N CENBbCKMMM HACENEHHbBIMU MYHKTaMM MO 3TOMY MapaMeTpy MeHbLLE,
Uem OTCTaBaHMe «KMWUNNMOHHMKOBY» OT Mocksbl 1 [MeTepbypra. CpeaHuiz
uek B eTepbypre 1 MocKBe TakxKe CyLLIECTBEHHO BbILLE, YEM

B OCTanbHOWM Poccuun — TOraa Kak 3a npefenamm AByx CTONML, ypoBEHb
CPELHEro YeKa NpakTUUYECKM HE 3aBMCUT OT Pasmepa HaceNeHHOoro
NYHKTa: OrpaHMYeHHas AOCTYNHOCTb Ha nepudepun onumm becnaaTHoro
UNK AeLeBoro CaMoBbIBO3a CHMXKAET AOMHO HELOPOrMX MOKYMOK

B Masiblx FOPOAAX W Ha cene.

Punc. 2.13. ﬂ,Oﬂﬂ OHﬂaVIH-I'IOKyI'IaTeﬂem B MHTEPHET-ayANTOPUWN N HACENEHWNIK MO TUMAM HACENEHHbBIX MYyHKTOB

Mocksa v MeTepbypr MQnbIe ropoaa, nocenku

- N\ | EE NN\
- 2B\ - EENNNNNNNNNNN

Opyr1e KpynHsle ropona Cenc

- [EEEEE\\\NNN - E NN
- EZEEE N\ EENNNNNNNNN

ropoaa 50-750 Tbic,

aond OHﬂaVIH'I'IOKyHaTeﬂeVI cpean aond OHnal?IH*HOKyHaTe/'IEI?I
TUN HACEJIEHHOIO NYHKTA nonb3oBaTenemn MHTEPHETA B Hacene
Mockea v MeTepbypr 54% 44%
Apyrue kpynHble ropofa (750 Tbic. +) 40% 34%
ropoaa 50-750 Thic. 33% 27%
Manble ropoaa, NocesKu 25% 19%

cena 17% 9%
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Puc. 2.14. PacnpefeneHune yactoTbl NMOKYMOK M CPEAHEro Yeka no TMMAaM HACENEHHbIX MYHKTOB

u B cpegrmi vex
—F  KomnuecTso noxynox

|
4200 I 2900 I 3100 I 2800 I 3000 I 2900
Mocksa M [p. KpyMHble  ropofcd ropogd ropofo  Mansle ropofd
Metepbypr (+750 K] 250-750K 100-250K 50-100 K W cena

cpeaHee Konn4yecTso

TUM HACENEHHOTO NMYHKTA OHNAMH-NOKYMOK B rof CpenHmit uex, pyo.
Mocksa 1 MeTep6bypr g9l 4200
Apyrue KpynHble ropoaa (750 Thic. +) 1.4 2900
ropogaa 250-750 Tic. 75 3100
ropoga 100-250 Thic. 7.2 2800
ropoga 50-100 TiC. 6.8 3000

Manble ropoja 1 cena 6.0 2900




2 OHJTAMH-TIOKYMATENN

Ha Mockay 1 Metepbypr (6e3 npuropoaos) npuxoantcs bonee 30%
Bcex nokynatener, 38% 3aka3oB 1 NOUTK NonoBMHa (46%) OT feHeX-
HOro obbema pbiHKa. [1py 3TOM O Manbix FOPOAOB W Cen (@ 3To NoYTH
UETBEPTb HaCeeHMs CTpaHbl) cocTaBngeT Tonbko 19%, 15% 1 13%
COOTBETCTBEHHO.

B Lenom coxpaHseTcsd CyLLeCTBEHHbIM Pa3pbiB B aKTMBHOCTW MCMOJb30-
BaHMS MHTEPHET-TOProBnv mexay Mockeow 1 MNeTepbyprom, ¢ ogHOM
CTOPOHBI, 1 OCTanbHOM Poccueint (3a ncktoueHem pa3se uTo EkatepumH-
Bypra), C pyroi CTOpOHbl. DTO pa3pbliB OAHOBPEMEHHO O3HAET U 3HaUM-
TeNbHbIN NOTEHLMAN ANS POCTA SNEKTPOHHOM TOProB/I B PETMOHAX.
HaunbonbLumit noTeHumMan cemyac CKOHLEHTPUPOBAH B rOpoax-Mus-
NINOHHMKAX, MOCKOMbKY HAaKOMEHHbIV TaM OMbIT NO/Tb30BAHNA MHTEP-
HETOM 1 YpOBEHb JOXOA0B CO3AaeT OOMbLLE, YEM B MasblX rOpoaax,
NpesnoChbINOK AN COKPALLEHNS OTCTaBaHWs OT MOCKBbI.

Puc. 2.15. Pacnpepenerue nokynatesen, NOKYNoK 1 3aTpat no TMnam HaCeNEHHbIX MyHKTOB

N\ Mocksa v MeTepbypr

B npyrve kpynHele rapona (750 Thic, +]

W ropopo 250-750 Thic,
B ropono 100-250 Thic,
M ropono S0-100 Teic,

MOrble ropoaa v cena

1%

8% N

L

4

nons cpean nons 110N B pacxofax
TUM HACENEHHOTO MYHKTA OHNaMH-NoKynarenemn B OH/IaMH-MOKYyKax Ha OHMAVH-TIOKY MKW
Mocksa v MeTepbypr 31% 38% 46%
Apyrve kpynHble ropoga (750 Toic. +) 16% 15% 13%
ropoaa 250-750 Tbic. 16% 16% 14%
ropoga 100-250 Thic. 10% 10% 8%
ropoga 50-100 Tbic. 8% 7% 6%
Manble ropoga 1 cena 19% 15% 13%
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Puc. 2.16. PacnpegeneHne nokynatenen, NOKYMnoK M 3aTpaT Mo YpOBHIO JOXOA0B

107191 CPEeQy GHINOMH-NOKYNaTenen

%_- INN ..

30% 9% 0% 3% 15% 9% 0 12% 4%

nona B UHﬂ[]l;IH-I'IDI-(\/ﬂKE]X

- I I A\

34% 9% 11% 3% 14% 8% 7% 11% 3%

72 3 i B

Mocksa v MO

apyrow pervoH Lie0
CankT-MNetepbypr v 110
apyrav pernox C300
MpuBonXcKkuin ©0
{OxHbIM v CKOO

M Yponsckun 00
107191 B POCXOQAX HO OHMAVUH-NOKY KA Il Cvbvpckuit 00
% L [ IS\ [ |
43% 8% 1% 2% 1% 7% 8% 9% 4%
Aona cpean [ons A0 B pacxofax
MAKPOPETVIOH OHNaMH-noKynatenen B OH/AMH-MOKYTKax Ha OHMalMH-MOKYMKM
Mocksa nnu Mockosckast 06 30% 34% 43%
Apyroi pervoH LientpanbHoro ®O 9% 9% 8%
CankT-MeTepbypr nnm JleHuHrpanckas obn. 10% 1% 11%
Apyroi pernoHCesepo-3anagHoro ®O 3% 3% 2%
Mpueomkcknit O 15% 14% 1%
FOsKHBbIN vnn Ceepo-Kaskasckuin O 9% 8% 7%
Ypanbckuit O 8% 7% 6%
Cnbunpcknin ®O 12% 11% 9%
[anbHeBoCTOUHbIN OO 4% 3% 4%




2 OHJTAMH-TIOKYMATENN

EcAm Mbl NOCMOTPUM Ha MaKpOPEernoHsbl, TO 3a Npefenamm AByX CTONUL,
MO YacToTe OHMAMH-NOKYNoK NManpytoT MNoBomkbe m HOT, a Takxke
CeBepHblIit KaBkas. B otcTatowmx — Ypan (koTopbii O4HOBPEMEHHO
onepexaeT Apyrne HeCToNUYHbIE MakpPOPernoHbl Mo JOE OHNANH-
noKynaTtenen, Tak UTO CHUXKEHME YacTOTbl MOKYMOK MOXHO CUMTaTb
NoOOYHbIM pe3ynbTaTOM MaCMManbHOroO PaclUMpeHns ayanTopun
e-commerce).

Paznuums mexxay HeCTONMUHbBIMUM MaKPOPErMOHamMM MO CPeLHEN CTO-
MMOCTW OHMAMH-MOKYMNOK HE3HAUUTENbHbI — MOXHO NTLLL OTMETUTb
Ypan v JansHuin BOCTOK: B MepBOM C/iyyae MoBbILIEHHbIV pa3mep cpes-
Hero yeka 4oCTMraeTcs 3a cueT 6OMbLLOW A0NM MOKYMOK B KaTEropmsix
SNEKTPOHUKM 1 TEXHWKM (C JOCTaBKOW M3 MECTHbIX Mara3uHoB) 1 BbICO-
KOrO YPOBHS JOXOAOB XMTenen HedTerasoBblx perMoHOB, a BO BTOPOM
cnyyae — HebONbLIOW AONEN TPaHCTPaHWMUYHbIX MOKYMNOK (KOoTopble

B MPUIPAHUYHbIX PETMIOHAX MPOUTPbLIBAOT KOHKYPEHLMIO YETHOUHOM
ohnaliHoBoM Toproese).

Tabn. 2.17. PacnpefeHvie 4acToTbl MOKYMNOK 1 CPeHero ueka no MakpopervoHam

MAKPOPEI'MOH

cpeaHee KonmyecTso

v HU ek .
OHMAMH-MOKYMNOK B rof, CPeA eK, pyo

Mocksa nnm Mockosckast 0671

opyron pernon LleHtpansHoro ®O

CankT-TeTepbypr nnw lleHnHrpagckas obn.

apyron pernox Cesepo-3anagHoro O

Mpusonxckuin ®O

FOxHbIn nnn Ceeepo-Kaskasckuin @O

Ypanbckuin ®O

Cunbupckmin ®O

[anbHeBocTOUHbIM GO

8.8 4300
8.3 3000
8.6 3400
6.9 3000
73 2700
73 2900
6.0 3200
6.9 2700
7.4 3800




Bpemsa
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3. IMHAMUKA AYLINTORPAY
OHINANH-TTIOKYATENEN

3.1. PocT npoHMKHOBEHKS
MHTEPHeT-TOProBnu

AyouTOpUS MHTEPHETA B POCCMM TPETUIM rOf «NEXMUT Ha nonke. [ins
MPOBEPKM STOrO TE3MCa Mbl MCMOMb3yeM [aHHbIE O CTaXKE NO/b30BaTeNnen
MHTEPHETa, 33[1aBast BOMPOC «Kak AaBHO Bbl HAYa M NOMb30BATbCS MHTEP-
HeTom». [laHHbIe onpoca nokasbiBatoT, uto 33 2014 rof B MHTEpPHETE Mos-
BMIOCh BCEro 2% oT 0OLLero ymncna nons3osatenen, torga kak s 2013 -
8% oT Bcex nonb3ogatenei, a B 2012 — uenbix 12 %. Takim 06pa3om, Mb
XOPOLLO BUAMM, UTO MWK pOCTa ayauUTOPUM MHTEPHETa B Poccum npoLuen.
C y4€eToMm TOro, UTo YMCNO NONb30BaTeNeN NpeBbICUI0 80 MUNNNOHOB
UenoBeK, y HaC HET OCHOBAHWMM NpeanonaraTh yCKOPEHME TEMMOB POCTa
NHTEPHET-ayAUTOPUM B AaNTbHENLLEM.

Puc. 3.1. PacnpegeneHne MHTEPHET-ayaAUTOPUN MO CTaXy
NONb30BAHNS MHTEPHETOM

% 2% KAK JABHO Bbl HAYA/IN MO/b3OBATHCS MHTEPHETOM? 83BeLLeHHbIe faHHbIe DOM

0 0
MeHee 1 rofa Hasag 1,9%
rof Hasag v 6onee (Ho meHee 2 net) 8,3%
2 roga Ha3sag v 6onee (Ho meHee 3 neT) 12,0%
3 roga Ha3zag v 6onee (HO meHee 5 neT) 20,8%
5 neT Ha3ag 1 bonee (Ho meHee 7 net) 211%
7 neT Ha3zaa 1 6onee (Ho meHee 10 ner) 18,9%

_— oo 10 net Ha3ag 1 6onee (Ho meHee 15 net) 11,9%

B -° oo B 10-15 ne 15 net Ha3aa v 6onee (Ho meree 20 neT) 3.2%

B -3 oo | SE

W 25 e B sopyansercs 6onee 20 neT Hazag 0.7%

N QTBETUTH

) He MOMHI0, 3aTPyAHAETCA OTBETUTL 1.2%

AHANOrNYHYO KapTUHY NOKa3bIBAOT 1 NPUBEAEHHbIE Ha rpadhrke HMKe
AaHHble TNS Web Index no AvHammnke NpOHVUKHOBEHWS MHTEPHETa.
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Puc. 3.2. [inHammka NpoHMKHOBEHMS MHTepHeTa. Monthly Reach%,
12+ net. TNS Web Index. 4HBapb-mapt 2015

30 —

o
R B VMockeo

B Conkr-Nerepbypr
40 |— B Pooows
30
2008 2009 2010 201 2012 2013 2014 2015

COOTBETCTBEHHO, HOBbIE MOKYMaTeNIV B MHTEPHET-Mara3nHax NosaBsTCS
HEe 13 TeX, KTO He NOJb3YETCH MHTEPHETOM CErOAHS, @ 13 TEX, KTO MO/b-
3YEeTCH MHTEPHETOM, HO HE MOKYMaeT B OHMaiHe. C y4yeTom TOro, Uto
cpefHee 3HaueHue [oNM OHNaMH-NoKynaTene ot obLero umMcna nosb-
30BaTenen coctaBnaeT 34%, Mbl MOXKEM CKa3aTb, YTO «MEPENOMY HACTyNa-
€T, KOTAa CTaXK MCMOMb30BAHMS MHTEPHETA JOXOAUT A0 NATU NET. VIHbIMMK
CI0BaMK, IOMKHO NPONTU HE MeHee 5 NeT C MOMEHTa Hayasna Ucnosb-
30BaHWS MHTEPHETa, UTOObI YeNoBeK Hauan akTMBHO MCMO/b30BaTh A/
NOKYMNOK OHMNAaMH-KaHan. [nsa ayouTopum Co CTaxkem MCMob30BaHS
nHTEpHeTa bonee cemu NeT [oNS NOKynaTenen, CoBepLUVBLLNX XOTs Obl
oAHy nokynky 3a 2014 rop coctasnsiet bonee 50%.

Puc. 3.3. [Jona oHnamH-nokynaTenen B 3aBUCUMOCTM OT CTaxa
MOMb30BAHNA UHTEPHETOM

2 - TN
2-3 ropa [~ k\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
et~ [ N\
s7rer - [\
e - | N\
e (- | 52 AN
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3 OVHAMVIKA AYOUTOPUM OHNTAMH-TIOKYMATENEN

[MonosuHa ce200HSAWHUX
OH/1aliH-nokynameneti
cOenanu nepsyro NOKyNKy
8 UHMepHem-mazasuHe
MeHee 2,5 nem Hazao

OCHOBHOE KONMMYECTBO OHMAMH-TIOKYNaTeNeN MMEET HELOMTUIA ONbIT
00LLEHMS C MHTEPHET-Mara3nHamm. 3T0 CBA3aHO C ObICTPbIM POCTOM
ayauTOPUM OHMAMH-MOKYNaTeNen: eCn UX KONMUYECTBO YBEINUMBAELT-
€S Ha TPeTb Kaxbl¥ rof, TO COOTBETCTBEHHO MOMNOBMHA CEFOAHALLIHMX
noKynartesnien Nonb3yeTcsa MHTEPHET-MarasnHammn meHee 2,5 nert. B 1o xe
BPEMS A0S MOb30BATENEN, KOTOPbIE MMEOT OMbIT MOKYMOK B MHTEPHE-
Te 6onee NgTH NeT, cocTaBnger meHee 15%.

Puc. 3.4. PacnpeaeneHne OHNaliH-NoKynaTtenem no cTaxy nokynok

B VIHTEpHeTe

MeHee 6 mecdues
B G612 vecaues
N -2 rogo
B 23 oo
\\\ B 35 ner
18% i B 57 ner
17% Il Oonee 7 ner
18% \ Bl e nomH
CTAX OHJTAMH-NMOKYMOK nons
MeHee 6 MecsiLieB 11,7%
6-12 mecsiLes 12,5%
12 ropa 16.9%
2-3 ropa 17.5%
3-5 net 17.5%
5-7 net 8,6%
6onee 7 net 57%
He MOMHI0 9,6%




WHTEPHET-TOPIOBJ14 B POCC 2014

B TO >ke Bpemsi, HECMOTPst Ha ObICTPbIN POCT KOMMUECTBA MOKYynaTenew,
TEMMMbl 3TOTO POCTa B NOCNEAHME [1Ba rOfa CYLLECTBEHHO 3aMeaUINCh:
ecnv B 2010-2012 rofgax uMcno oHNarH-nokynatener pocno bonee
uem B 1,5 pa3a 3a rog, 7o 8 2013 1 2014 oHo pocno uyTb bbicTpee, vem
Ha TpeTb B rof. bonee Toro, Kak Mbl BUAMM 13 rasbl 5 (cTp. 77) gonon-
HUTENbHBLIV MPUPOCT HECKONMBKMX MUNMOHOB Nokynartenen B 2014 rogy
00yCcnoBneH B3NETOM UMCa NMOKYMOK 3a pybexxom, 1 ecnm bbl ero He
Ob110, TO Mbl Obl YBUAENN CEMYAC CHMXKEHME TEMMOB POCTa ayAnTOpUn
nokynatenen no 23-25%.

Puc. 3.5. PeTpocnekTBHas OLieHKa AMHAMMKK ayAMTOPUM OHNaMH-NoKynaTenein

B +osuie nokynatenu
. CTapele nokynarenu
_| |_ [EeMMNbl DOCTO
[
2004 2007 2009 201 2012 2013 2014

rog K?)jlll/el:iCaTﬁg S(';S:E ';-;;MKggnaa,T S\/ﬁﬁ, I'\OKy'_Il\CE)fI'ZZ(GCI;HQ ?’ZI,;,-M/'IH TEMIbI POCTa 33 FoA
2014 25,4 6.9 37%
2013 18,5 4,8 35%
2012 13,7 49 56%
2010-2011 8.8 2.5 51%
2008-2009 3.8 1,2 59%
2005-2007 1,5 0,3 4L44%
2004 0.5
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3 OVHAMVIKA AYOUTOPUM OHNTAMH-TIOKYMATENEN

A BOT floNs NokynaTenei B ayanTopum NMHTEPHETA He NPOCTO ObICTPO
PaCTeT, HO YCKOPSAET TeMMbl POCTA. [TpUUMH TYT HECKOSBbKO. JTO, B Nep-
BYIO ouepeab, 3ameaneHue (No CyTu — npekpatleHre) pocTa ayantopmm
NHTEepHeTa B Poccuun. MNpy 3TOM UMCNO NOKynaTenen npofokaeT pacTu
KaK MMHVMYM TEMM XKe, @ Ha CaMOM [iefe, Kak y>ke roBopunock, bonee
ObICTPbIMM TEMMAMM, HapalllMBas CBOKO A0 B UHTEPHET-ayAUTOPUM.

Puc. 3.6. PeTpocnekTnBHas oLeHKa AUHAMKNKK O OHNaMH-NOoKynaTe-
Newn B UHTEpHET-ayanTopum

[ | [0N9 OHNOUH-NOKYNAaTenen

—{ 1 poe

30 rod

2007 2009 201 2012 2013 2014

L0115 OHNaWMH-NoKynaTenemn pocT Aonu
ron oUeHKI! Ha KOHEL nepUona O e
2014 34% 34%
2013 26% 23%
2012 21% 34%
2010-2011 16% 7%
2008-2009 10% 5%
2005-2007 6% -




MOCKOMBKY HM B OLHOM M3 rPpymn MO CTaXy UCMOb30BaHNSA MHTEPHETA
HeT 100% NPOHWKHOBEHWS OHMAMH-TOPrOBAW, TO [0/ OHNANH-MOKY-
naTtenem pacTeT BO BCEX STUX FPynnax, NPUYEmM BO BCEX MPymnmnax AOCTa-
TOYHO ObICTPO, BKAKOUAS W Ty FPyMmMy, KOTOPas MOb3yeTcs MHTEPHETOM
6onee 10 net. 3T0 O3HAUAET, UTO UHTEPHET-TOPrOBAA NPUObLIBaET He
TOMBKO W HE CTOMBKO 33 CYET HEAABHO MOAKIIOUMBLLMXCS K MHTEPHETY
MOMb30BaTeNEN, CKOMBKO 3a CUET BCEX APYTMX CETMEHTOB MHTEPHET-
ayauTopun. bonee NnonosmHbI NtofeN, BNepBble NONpoOoBaBLLMX
OHMaMH-NoKynKKM B npoLunom (2014) rogy, Hauanm NoNb30BaATLCS
nHTEepHeToM Ao 2008 roga.

TOT hakT, UTO 3HaUMTENbHbBIV BKNAA B POCT ayAUTOPMM OHNaMH-MOKyNa-
Tenem BHOCAT MHOAM C MHOTONETHMM OMbITOM MCMOMb30BAHNA MHTEP-
HeTa, MO3BONAET MPOrHO3MPOBATL, UTO KO/IMYECTBO MO/b30BaTENEN
MHTEPHET-TOProB/M eLLe HE NMPOTSIXKEHUMU MHOTVX NeT ByaeT pacTu

Ha HECKOJIbKO MMUITMOHOB YenoBek exerofHo. Yepes 3-4 roga poct
NPOHWKHOBEHWMS e-COMmMerce NPakTUYeCKM NPekpaTuTCca cpeam Noa-
KITFOUMBLUMXCS K MHTEpHeTY fo 2008 roga, HO 3aT0 akTMBHAag afanTtaums
MHTEPHET-TOProBY BeposTHO ByAeT NPOLOMXKATLCS CPEAM HAUABLLUMX
nonb3oBaTbcst CeTbro B 2008-2012 roaax (@ MMEHHO B 3TW rofbl MPUTOK
HOBbIX MO/b30BaTeNEN MHTEPHETA JOCTUT MAaKCMMAMbHbIX 3HAUEHWIA).

NHBIMW CNOBaMM — POCT YUMCA OHNAMH-MOKYyNaTeNen HaxoanTcs

B CAMOM pacLiBeTe, Ux KonnMuecTBo byaeT ObICTpo NprnbbIBaTL JO AOCTU-
XKEHMS HACBILLEHNA CPean OMbITHbLIX NMOMb30BaTENeN, NOC/IE YEro HOBbIE
OHMaMH-NokynaTenu OyayT NOsABAATLCA M3 HOBbIX MOMb30BaTENEN
NHTEPHETA.

Pocm konuuecmsa oHAalIH-
nokynameneu Haxooumcsi

8 CAMom pacuseme.

LJadxce cpedu cambix
ONbIMHbIX NOMIb30BamMernel
ecmb me, KMo euje

He NoKynaem 8 UHMepHeme
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Puc. 3.7. PocT ayantopuu oHNaMH-NoKynaTenem B pa3pese rpynmn no Craxy nosib30BaHUsS MHTEPHETOM

[ | 00N OHNOWH-NOKYNATENew

- poct

1-2 2-3 3-5 7-10 +10
roga roga ner ner nert
KAK OABHO Bbl HAYANN pOCT KONMYecTea nond OHNaMH- nond OHNaMH- pocCT fonn OHNanH-
MOJIb3OBATbLCSA MUHTEPHETOM? OHNaWH-nokynartenemn nokynaTenew rog Hasag nokynarenen cenvac nokynatenew 3a rog, n.n.
1-2 ropa Hasag 127% 6% 13% 7 n.n.
OT 2 0 3 neT Hasag 84% 10% 17% 7 n.m,
oT 3 40 5 neT Ha3ag 51% 17% 25% 8 n.n.
OT 5 [0 7 NeT Ha3ag 45% 25% 35% 10 n.n.
ot 7 fo 10 net Hasag 37% 39% 51% 12 n.m,
Gonee 10 net Hazan 22% 45% 52% 7 n.n.

Tab6n. 3.8. HoBble, HelaBHWE 1 OMbITHbIE MOM30BATENN NHTEPHET-TOPTrOB/IN: CPAaBHEHWE CETMEHTOB
B pa3buBKe Mo CTaXky NONb30BAHNS HTEPHETOM

AONst cpeam Aons cpeau AONsi cpeam
KAK [IABHO Bbl HAUANM OHNavH-noKynarenen OHMaH-MoKynaresen OHNavH-nokynarenen
MONb30BATbCS UHTEPHETOM? co cTaxkem bonee 3 net Co cTakem 0T 1 o 3 net Co cTaxkem MeHee 1 rofa
meHee 2 neT Hazag (2013-2014) - 5% 9%

oT 2 10 3 net Ha3ag (2012) - 5% 6%

oT 3 fo 5 net Hazag (2010-2011) 5% 12% 12%

oT 5 o 7 net Hazag (2008-2009) 13% 22% 22%

oT 7 go 10 net Ha3zag (2005-2007) 25% 24% 25%

ot 10 fo 15 net Hasag (2000-2004) 35% 24% 19%

6onee 15 net Hazag (go 2000) 22% 7% 7%




3.2, Mpodmnb HOBbLIX OHNAOWH-NOKYNATENEN

BbiCTpee BCEro unMcno oHAarH-NoKynaTenen pocao Cpeam MonoabIX
nopen - B rpynne 18-24-netHnx. MegneHHee BCEro — B rpynne
45-54-netHux. Monogble NKOAM nerye BOCNPUHUMAKOT MHHOBALWK,

M NMPY STOM OHM TOMTBKO BCTYMAKOT B CAMOCTOATETBHYHO XKM3Hb, HaUMHa-
FOT Camu LenaTb NOKYMKN U HEYANBUANTENBHO, YTO OAHOBPEMEHHO

¢ ohdnariH-noKynKamu OHM Kak NpasmIo OCBAMBAOT M MOKYMKM

B MHTEpHeT-marasunHax. JTo60onbITHO, YTO POCT UMCNa NoKynaTenem
cpeav ntofen ctapuero Bospacta (55-64 roga) Bblille, Yem B Npefblay-
LL|ei BO3paCTHOW rpynmne — CKa3blBaeTCs HM3Kas 6a3a 1 Npofonkato-
LLMNCSH POCT MHTEPHET-MPOHWNKHOBEHWS B STOM KATErOpMM; MOXHO
FOBOPWTH O TOM, UTO MOJIL30BATE/M STOW BO3PACTHOM KaTeropmm TONbKO
ceiyac Hauanu oueHmnBaTb ya06CTBO MHTEPHET-TOPrOB/N.

Ecnu B pa3nmuHbIx BO3paCcTHbIX FPyMnax pasHuLa 3aMeTHas, TO Cpeam
MY>XUMH U KEHLLMH KONMUYECTBO OHMNaMH-NOKYyNaTenen pacteT moutK

C OAMHAKOBOWM CKOPOCTBIO — OAHAKO BCE XXE B XKEHCKOM YaCTW MHTEpHET-
ayAMTOPMM 3TOT POCT BbICTPE., Tak UTO 0NN XKEHLLUMH Cpean OHNAH-
nokynaTenen NocTeneHHo ysenmumeaetcs. B 10 xe Bpems cpeaun
WNHTEPHET-NOMb30BATENEN, HE COBEPLLAOLLMX OHNANH-NMOKY MKW, LONS
MY>KUMH y>Ke 3aMeTHO npesbiliaeTt 50%.

Puc. 3.9. PocT aygutopmmn OHNanH-nokynartenen B paspese rpynn
Mo nony v BO3pacty

BO3pACT

24 - [T\
2534 - AAMMMNMIIIR
254~ [N\
54 [~ [ N\
sa-64 - [0 NN

- DA
o - (30 A A AN
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Bce 6onbwiuti Bknao 8 pocm
Ko/1u4ecmaa oHaliH-
nokynamersneu BHocum
MO7100eXCb U, WUpe,

/100U 00 35 iem

[0 CpaBHEHMIO C CUTYaUMeN npeablayLmx neT, Bce 60NbLINA BKNAL

B POCT KONMMYECTBA OHNAMH-NOKynaTenem BHOCUT MOMOLEXD U, LUMPE,
nrogw fo 35 net. B 1o xe Bpema gons ntogen B Bo3pacte okono 40 net

1 0cobeHHO B BO3pacTe 0koo 50 NeT cpeam HauMHaroLLMX NOoKynaTb

B MHTEPHETE C KaXKbIM FOAOM COKPALLAETCS — MEHbLLIAs YacTb NoTpe-
6uTenein B franasoHe ot 35 10 54 neT y>ke 0CBOMIA OHMNANH-MOKYMKMX,
NPUTOM KaK NpaBWI0 AaBHO, @ OONbLUMHCTBY 415 oNpobblBaHWS 1 afan-
TauMmM 3TON HOBOW NMpakTuKK TpebyeTcs bonblue BpemeHu, yem bonee
MONOAbIM MHTEPHET-MOMNL30BATENSAM.

Ta6n. 3.10. CpaBHeHwWe Npoduner CTapbix OHNANH-NOKyNaTenel, HoBbIX OHNAMH-NOoKynaTenem
M HemokynaTtenemn no nosny 1 Bo3pacty

CTa> OHNaMH-NOKYNOK CTaX OHMalH-NOKYMOK CTaX OHNaMH-NOKYNOK He NoKyNatoT B OHAaliHe
BO3PACT / MO/ 6onee 3 net 1-3 roga MeHee rofa (NONb3yHOTCS MHTEPHETOM)
18-24 net 12% 26% 32% 17%
25-34 net 30% 32% 32% 27%
35-44 net 24% 20% 19% 24%
45-54 net 24% 15% 1% 20%
55-64 net 1% 6% 6% 12%
XKEHLLWHbI 54% 55% 57% 49%
MySKUMHbI 46% 45% 43% 51%

Te3unc Npo akTMBHYO (ha3y pocTa MHTEPHET-TOProBAM NOATBEPXKAAET

1 TOT haKT, UToO YMCNO OHNAMH-NOKyNaTenel pacTeT paBHOMEPHO Mo
BCeM permoHam kpome Mocksbl 1 CaHkT-TeTepbypra, rae pocT meHblUe
cpeaHero, v LleHTpansbHoro deaepansHoro okpyra (3a npegenamm Mo-
CKOBCKOM 06M1acTw), rae pocT cylilecTBeHHO Honblue cpegHero. Bo Beex
OCTabHbIX MAaKPOPErnoHax pocT 4O OHMANH-NOKynaTenen NpUMEPHO
OOMHAKOBbIN 1 COBMAZAET CO CPeAHMM POCTOM MO BCEMN CTPaHe.
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EC Mbl NOCMOTPUM HE Ha MaKPOPEr1oHbI, @ Ha TUMbl HACENEHHbIX
MYHKTOB 1 X pa3mep, TO YBUAMM, UTO CUTyaLMsgX MOXOXasd: pOCT umcna
oHnanH-nokynatene B Mockse 1 CaHkT-lNeTepbypre cMbHO MEHbLLNI,
uem B MeHee KpynHbIx ropofdax (20% npotune 33% COOTBETCTBEHHO),

HO Aanee no BCEM KATEropusiM HaceneHHbIX MyHKTOB pocT bonee nnu
MeHee OfMHaKoBbIM. CyLLEeCTBEHHOE OT/INUME Mbl BULMM, Kak 1 OXnaa-
NOCb, B CaMbIX MEJIKMX HACENEHHbIX MYHKTaxX — C YNC/IEHHOCTLHO Hace-
neHns meHee 50 Tbicsau XuTenen (Manble ropofa, Mocenkn ropoackoro
TINa, Cena) — 3[1eCb POCT coCcTaBuA 52% NpoTnB 33% No HaceeHHbIM
NYHKTaM CpeHero pasmepa.

Tabn. 3.11. PocT ayanTOpmu OHMalH-NokKynaTene B paspese rpynn
MO MaKPOPETrVOHAM U TUMY HaCENEHHbIX MYyHKTOB

POCT KOMYecTBa

MAKPOPETVIOH OHNarH-nokynatenen s 2014 r.
Mocksa 1 Mockosckas 0671, 23%
Apyrue pervioHsbl LieHTtpansHoro ®O 44%
CaHkT-MeTepbypr unu JleHnHrpagckas o61. 28%
apyrue pervoHsl Cesepo-3anagHoro ®O 37%
Mpusonxcknin ®O 35%
FOsHbI 1 CeBepo-Kaskazckuin ®O 36%
Ypanbckuii O 37%
Cnbupckuin ®O 38%
HdanbHeBoCTOUHbLIN OO 37%

TN HACEJTIEHHOTO MYHKTA

Mocksa 1 CaHkT-MeTepbypr 20%
ApYyrve ropofa-«MUIINOHHKUKM» (750K+) 30%
Apyrue kpynHsle ropoga (250-750K) 32%
cpeaHwe ropoga (100-250K) 36%
HebonbLme ropoaa (50-100K) 34%

manble HI (0-50K) 52%




3 OVHAMVIKA AYOUTOPUM OHNTAMH-TIOKYMATENEN

Ecnm no 2012 roga MockoBcknit 1 [MeTepbypckiii MakpopervoHb!
obecneunsanu 6onee NONOBMHbLI MPUTOKA HOBbIX OHMAMH-MOKYNaTenei,
10 B 2014 1. MX BKNaf COKpATUACS [0 OAHOM TpeTu (32%). OaHOBPEMEH-
HO CpeaV «KHOBWUKOB» YBENUMBANAChH OIS XKUTENEN PETMOHOB, 1 OCO-
6eHHO XK1TeNen Manblx ropo0B, MOCENKOB W CENbCKUX HAaCeNEHHbIX
MYyHKTOB.

Tabn. 3.12. CpaBHeHwWe Npoduner CTapblx ¥ HOBbIX OHAMH-MOKyNaTenein no perMoHam 1 TMnam HaceneHHbIX
MYHKTOB

KAK [IABHO Bbl HAUANM CTa>k OHMANH-MOKYMNOK CTa>k OHMANH-MOKYMNOK CTa>XK OHMANH-MOKYMOK

NONb30OBATbLCSA MHTEPHETOM? 6onee 3 net 1-3 rona MeHee roaa
Mocksa 1 MockoBckast 061, 39% 24% 23%
apyrue pervotsl LienTtpansHoro @O 7% 11% 11%
CaHkT-MeTepbypr unw JleHnHrpagckas o6, 12% 8% 9%
apyrve pervorbl Cesepo-3anagrHoro @O 2% 3% 3%
Mpusonskckuit @O 13% 17% 16%
FO>HbIM 1 CeBepo-Kaskasckuit @O 7% 10% 10%
Ypansckuit @O 8% 9% 10%
Cubunpckunit ©O 10% 14% 14%
NansHesocTouHbIt @O 3% 4% 4%

TN HACEJTIEHHOTIO MYHKTA

Mocksa 1 CaHkT-TeTepbypr 42% 25% 22%
ApYyr1e ropofa-«MUAAMOHH KN (750K+) 16% 16% 15%
Apyrue kpynHble ropopa (250-750K) 13% 19% 16%
cpeaHve ropoaa (100-250K) 8% 11% 11%
Hebonbwue ropoga (50-100K) 7% 8% 8%

manble HIM (0-50K) 15% 19% 7%




PacnpeneneHve TEMMNOB poCTa MO CEMENHOMY MOMOXEHMEO MOKa3bIBAET,
YTO POCT YMCNA OHNAMH-NOKyNaTener B MeHbLLEN CTENeHM NPOABASETCA
B CEMbSIX 1 OCOOEHHO B CeMbsIX C AeTbMu (32% 1 24% COOTBETCTBEHHO).
HanpoTue, HanbonbLUWIA pOCT Cpean OANHOKMNX NHOAEN, NIOAEN, KMBY-
LLMX C poauTeNsMU, N poauTenen-oamHouek (39%, 43% 1 40% cooTeeT-
CTBEHHO).

Habnrofaemyro Koppensumio Bce e He CTOMT MHTeprpeTMpoBaTh Kak
NpAMOe BANSAHME CEMENHOIO MONOXEHNS Ha AVHAMMKY OCBOEHUS
MHTEPHET-TOPrOB/IN — CKOPEE MOXHO rOBOPUTbL O TOM, UTO CeMelHoe
NONOXeHMe camo No cebe CBA3aHO C APYrMM hakTopamK, KOTOpble
BMAFOT HA HAYao NMOKYMOK B MHTEPHETE — Harnpy1mep, C BO3PAaCTOM.
Hanbonblumnit pocT uncna oHnamH-nokynaTtenen cerogHs Cpeam noxm-
NbIX MONb30BaTeNen MHTepHeTa (KOTOPble Yallle BCEro XXMBYT OfHM),
monogaexu (KoTopble vallie XKMBYT C pOANTENSIMM), MeHee obecrnever-
HbIX cemei (HemosHble cembi). [pu 3ToM Monofble cembi (be3 aeTein)
M CeEMbM UyTb CTapLue (C AeTbMM) — OTO NPeACTaBUTENM CETMEHTOB

C HanboNbLIMM YPOBHEM MPOHWMKHOBEHWS MHTEPHETA U CTaXKEM MOJb30-
BaHWS, NAKOC K 3TOMY Y HUX 1 HarbonbLLas NoTpebHOCTb B COBEPLLIEHWN
nokynok (0bycTpocTBO JOMa, pOXKAeHWEe pebeHKa), Tak UTO OHMAMH-
MOKYMKM OHK C 60NbLLIOK BEPOSTHOCTBIO HAYa M COBEPLLATH HECKOSBKO
neT Hazag.

[lons nokynatenen cpeam Ntofen ¢ BbICLLIMM 06pa3oBaHVEM CyLLECTBEH-
HO 6onblUE, Yem Cpean NHOAEN CO CPEAHNM UMY CPEAHNM CreLMabHbIM
06pa3zoBaHMEM, N UIMEHHO MO3TOMY HET HUYEro YAMBUTENBHOTO B TOM,
UTO HaMOOMbLLIMI POCT Mbl BUMM KakK pa3 cpefiv nonb3osatenen bes
BbicLLero 06pa3oBaHNs — a TOUHee, Cpeau Nroaer Co CpeaHM OBLLMM
obpazoBaHuem. 2014 rog ctan NepBbIM rofloM, KOrfa Ntoam C BbICLLIMM
00pa3oBaHMEM COCTABUIN MEHEE MOMOBMHbBI OT OOLLIErO MPUTOKA HOBbIX
OHNaMH-NoKynaTenem.

o TeM >XXe NpUYMHAM TEMIbI POCTA YMC/a OHIANH-NOKYNaTenemn
MNABHO CHVKAKOTCA MO Mepe YBENMUEHUS TUUHBIX OXOA0B. Cpean
obecneueHHbIX Nonb3oBaTene, nmeroLLmx bonee 75 Toicay pybnei

B MeCAL, IMYHOrO [OXOAA, POCT UMCMA OHMTAMH-MOKYNaTenen cocTaBu
3a 2014 rop Bcero 19%, Torana Kak Ans nosb3oBaTenen ¢ 4OXO40M
MeHee 6 Thicsy pybne uMcio oHNanH-NoKynaTenen yBenmumaoch
noutn B 1,5 pa3a. bonee nonosuHbl (55%) HOBbIX OHNAMH-NOKYNaTe-
nein — 3To Ntoam ¢ foxonom meHee 20 Toicsy pybnein nnm Boobuue 6e3
JIMYHBIX [OXOLO0B.

Bo Bcex cermeHTax ayautopum mbl suaenv 8 2014 rogy ABy3HauHble
UMdPpbl POCTa OHNAMH-NOKYyNaTenewn, a CefoBaTeNbHO, HU B OAHOM
M3 3TUX CEFMEHTOB MHTEPHET-TOProBAS eLLe He JOCTUIA HAChILLEHWS.

WHTEPHET-TOPIOBJ14 B POCC 2014

Ecnu 00 2012 200a
Mockosckuti u [Memepbypckui
Makpope2uoHbl 0becne4usanu

bosiee No10BUHbLI NPUMOKA
HOBbIX OH/1AUH-NoKynameried,
mo 8 2014 2. ux 8knao
cokpamusicsi 00 00HoU
mpemu — 32%

Haubonebwee snusHue
Ha 20MOoBHOCMb CMAMb
OH/1AUIH-NOKynamersem
0Ka3blBarom

8o3pacm u 00xo0

Bo scex ceemeHmax
ayoumopuu Mbl 8udenu

8 2014 200y 08y3Ha4Hble
yugpel pocma oHnaliH-
nokynamesed,

a c/1e008ameJibHo,

HU 8 0OHOM U3 3Mux
ceaMeHmMoB UHMepHem-
mop208/1s1 ewje He docmuzna
HAcblWweHust
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Tabn. 3.13. PocT ayaMTopmMm OHNaH-NoKynaTene B paspese rpynn
NO CEMENHOMY MONOXEHMIO, 0OPA30BAHMIO 1 AOXOAY

CTaX OHMAMH-NOKYMNOK

CEMEMHOE MOJIOXEHUE 6onee 3 net
XWBY OAWH / OfHa 39%
XMBY BMECTE C poanTensmm (poautenem) 43%
XKWBY BMECTE C CYMNpyrom / Cynpyrow / napTHEpom 32%
XKMBY BMECTE C Cynpyrom / cynpyro / napTHEPOM U 24%
AeTbMY
XXWBY BMECTE C AeTbMM (POAUTENb-OANHOUKA) 40%
OBPA3OBAHVE
cpefHee obLee 53%
cpeaHee cneLuanbHoe 39%
BbICLLIEE, B T. U. HEMOMHOE 24%

JNINUHBIV JoXon

meHee 6 Thic. pybneit 49%
6-11 Thic. pybneit 43%
12-19 Thic. py6nei 37%
20-29 Thic. pybneit 27%
30-49 Thic. pybneit 25%
50-74 TbiC. py6neit 21%
6onee 75 Thic. pybnel 19%
He BbIN0 NMUHbIX [JOXOAO0B 42%

He Xouy OTBeYaTh 28%
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Tabn. 3.14. CpaBHeHue npoduner CTapbix OHMANH-NOKYNaTeNel, HOBbIX OHMANH-NOKynaTenen
M HenokynaTtenewn no ypoBHAM 06pa3oBaHuMs 1 JOXOA0B

CTaX OHMAMH-MOKYMOK  CTax OHAGMH-TIOKYMOK  CTaK OHMaliH-MIOKYMIOK  He MOKyMakoT B OHAaiiHe

OBPA30BAHVE Gonee 3 net 1-3 ropa MeHee roaa (NOMB3YIOTCA MHTEPHETOM)

cpeaHee obujee 7% 15% 19% 23%

cpeaHee cneLyanbHoe 25% 30% 36% 45%

BbICLLIEE, B T.U. HEMOJHOE 69% 56% 45% 32%

NYHBIN [OXOA

MeHee 6 Thic. pybnelt 5% 9% 1% 7%

6-11 Thic. pybneit 8% 12% 13% 17%

12-19 Thic. py6neit 16% 22% 22% 21%

20-29 ThIC. pybneit 22% 20% 17% 16%

30-49 Thic. pybneit 24% 18% 16% 10%

50-74 Tbic. pybnei 9% 5% 4% 4%

6onee 75 Tbic. pybnei 7% 2% 3%

He 6bI10 MUHbBIX JOXOA0B 6% 8% 9% 12%

He XOouy OTBeYaTb 5% 3% %
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Camoit 60M1bLLIOKM NO KONMYECTBY OHNAMH-NOKyNaTeneln ToBapHOM KaTe-
ropvien 9BngeTca oaexaa 4ns B3pocsabix — ee B HTepHeTe B 2014 rogy
nokynanun 8 MMNIMOHOB YenoBek. Becero xe opexay, 0byBb 1 akcec-
cyapbl (be3 yyeTa feTckmx TOBapoB) NoKynanu 8,6 MUAIMOHOB YeNnoBeK
32 2014 ropa. Euwe 6onblue oHNaH-nokynarenei — 11 MUIIMOHOB Yeno-
BEK — B CyMME Y NEKTPOHUKN 1 ObITOBOM TEXHMKM, HO €CAIN STOT PbIHOK
AeNNTb Ha OTAENbHblE CErMeHTbI (KOMMbLOTEPbI, HOYTOYKM 1 KOMMNEeK-
TytoLme; 661ToBas, TB 1 ayamo-BMAEO TeEXHMKA; CMapThOHBbI, MAaHLeTbI
W Apyras NopTaTVBHAS SNEKTPOHMKA), TO KOJIMUYECTBO OHMNaMH-MOKYNa-
Tenein B KaXk0WN 13 KaTeropuit coctaBnset He bonee 6,5 MUIINMOHOB
yenoBexk.

JTtobonbITHO, UTO KOCMETWMKA M Napdromepus, KOTOpas No Aose pbiHKa
HaXOAWTCS NULLb Ha LUECTOM MECTE, MO YMC/Y NOKyMnaTenen 3aHumaeT
TpeTbe MecTo (5,5 MUNNMOHOB UeNoBeK). HN3KUI CpeaHNIA Uek K, Kak
HW CTPAHHO, HM3Kas YaCTOTHOCTb MOKYMOK AeNatoT 3Ty AOCTaTOUHO Mac-
COBYHO KATEropmro He oueHb 60/bLLIOM Mo 06opoTam.

NHTepHeT-Toprosns B Poccuu — 310 601bLION pbIHOK 1 6onbLas ayam-
TOPWS: laXKe Camas ManeHbKas KaTeropums — NpoAyKTbl NUTaHMs (naxe
6e3 yueTa fOCTaBKM roTOBOM efibl) — 370 1,3 MUANMOHA YenoBek — UTo

COMOCTaBMMO C HaceneHmem HuxxHero Hosropoga.

Bonee 25 MMNMOHOB YeNOBEK B CTPaHe COBEPLLAOT MOKYMKM MaTepu-
aNbHbIX TOBapOB uepe3 nHTepHeT. OHW [enatoT 3TO B pa3HbIX TOBAPHbIX
KaTeropusx, npuuem 60NbLIMHCTBO M3 HUX Kynuam 3a 2014 rog uto-
nnbo bonee uem B 0OHOM TOBApHOM KaTeropnn (puc. 4.2).
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PacnpeneneHue OHNamH-nNoKynaTenem no Yncny ToBapHbIxX
KaTeropwi, B KOTOpbIX NOTpebuTeNb COBEpLLA MOKYMKX B TeUeHWe
2014 roga

| KaTeropua

2 KaTeropuu

3 KaTeropuu

4-5 KaTeropum
B-10 kaTeropui
Bonee 10 kaTeropui

1 kateropus

2 Kateropuu

3 Kateropuu
4-5 kateropum
6-10 kateropmm

6onee 10 kateropui

BaXKHO, UTO MOKYNKK B MHTEPHETE Kak npasuio He nmeroT 100% apamk-
LMK, TO CTb HE BbIMELLIAFOT MOMNHOCTBIO TPAAMLIMOHHbIE oddNanHoBbIe
MOKYMKM B STUX Xe TOBAPHbIX KaTErOpMaX: NONb30BaTENb, KOTOPbIN
CoBeplIMA x0T Obl OAHY MOKYMKY B CETW, CKOpee Bcero, OyaeT B fab-
HeMLem NokKynaTb TaM CHOBA M CHOBa, OflHakKo OH ByAeT NoKynaThb

B CETW TONbKO TOrAa, Koraa emy 310 yaobHee, uem B obdnainHe. OnuH

1 TOT XK€ UeNOBEK B OLAHOWM W1 TOW >K€ TOBAPHOM KAaTErOPUM MOXET COBEP-
LIaTb Kak MOKYMKM B OHNalHe, Tak 1 NoKynkun B oddnariHe. bonee Toro,
yeenuuenve gonn OMNI-KaHanbHbIX MarasnHOB NPUBOAUT K CTUPAHMUIO
rpaHn (B TOM YmMCne, B CO3HAHMM NOMb30BaTENS) MEXAY Pa3HbIMUK op-
MaTaMm MOKYMOK.



HacToswee vccnegoBaHye MokasbIBaeT Ham, UTO Aaxke B 25-MUNNMNOH-
HOWM ayAnTOPUM OHNAMH-MOKyNaTeNewn, T.e. Cpeau NHOAEN, B NPUHLMNE
MONb3YHOLLIMXCS MHTEPHET-TOProB/ei (XoTs 6bl B OAHOM TOBAapHOW KaTe-
ropum), BHyTPY Kax4ow OTAeNbHOM KaTeropum 60MbLUIMHCTBO COBepLLa-
tOT MOKYMKM No-NpexkHemy B opdnainHe. Hanpumep, ecTb 8 MUANMOHOB
OHNaMH-Nokynatenein ogexanl 1 0byBM — HO elLle B MoNTopa pa3a 60/b-
LLe TeX, KTO MOKYMNaeT B MHTEPHETE TONbKO TOBApPbI ApYrMX KaTeropui,

a ofexay NoKynaeT UCktounTenbHo B ocbdnaniHe.

UeTblpe Hanbonee «MHTEPHETU3NPOBAHHbIX» KAaTErOPUM — 3TO KOMMbHO-
Tepbl (48% OT BCex NokynaTenen 13 ayanmTopuv OHNaMH-Mokyna-
Tenen npuobpeTany nx, xots Obl pas, B MHTEpHeTe), kHurn (50%), Tene-
oHbI 1 NnaHweTbl (45%), bbiToBas TexHMKa (38%). CnepayeT ellle pa3
NOAYEPKHYTb, UTO Te >Ke MOKYNaTeNM MO COBEPLUATh MOKYMKM

B 3TMX >KE TOBAPHbIX KAaTEropusx 1 B opdnaiHe — B TOM YMC/IE MOXET
ObIThb 1 uUallle, Yem B OHMaMHe. [lons NOKynaroLLMX TONbKO B OHTaNHe

B Harbonee «MHTEPHETN3MPOBAHHbIX» KaTeropusx gocturaet 30-33%
OT BCEX COBEPLLABLLUMX MOKYMKM B COOTBETCTBYHOLLIMX TOBAPHbIX KaTe-
ropusix (M UMeroLLIMX NpY 3TOM OMbIT OHMaH-NoKynok B 2014 rogy

B Ntobol kateropun).

O[HOBPEMEHHO C 3TUM eCTb KaTeropuu, 414 KOTOPbIX MOKYMKW B MHTEpP-
HeTe BOODOLLe He XapakTepHbl. B nepyto ouepeab — 3TO NPOAYKTbI M-
TaHus, ObITOBAsS XMMUS, MEULIMHCKME TOBapbI U lekapcTiea (nub 10%
MY JaXKe MEHbLLIE NOKyNaTenen 3TMx TOBApOB, OTHOCALLMXCS K YNCY
OH/MaMH-NOKyMaTeNnem 3a CUET CBOMX 3aKa30B B L pyriX TOBAPHbIX
KaTeropusx, MMeroT OMbIT UX NprobpeTeHns B oHNaiHe B 2014 rogy),
TOBapbl 1719 PEMOHTA, Mebesb, TOBapbl ANs [IOMa U1, Kak H CTPaHHO,
06yBb (MeHbLe 20%). s MHOTMX 13 STUX TOBAPHbIX KaTeropuin Manas
[10N9 NOKYNArOLLMX UX B OHNANHE O3HAYaeT OFPOMHbBIN MOTEHLMAN AN
pocTa B HAMXKanLLME FOfbI.
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Punc. 4.3, PacnpefeneHne nokynaTtenei B OTAENbHbIX TOBAPHbIX KAaTErOpMaX MO MEeCTamM MOKYMoK
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KapTunHa 4acToTbl MOKYMOK B MHTEPHETE CYLLIECTBEHHO OT/IMYAETCS OT
o dnariHa. Ecnv B opdnariHe MakCMManbHOE KOMMYECTBO MOKYMOK Mbl
COBEpLLUaeM B NMPOAYKTOBbLIX Mara3unHax, antekax, MarasmHax ObIToBow
XMMWW, TO B OHNAMHE 3TV KaTeropuv npeacTtasneHsl cnabo. MNostomy

Ha NepBbIV NaH BbIXOAUT OfeX/1a U AeTCKMe TOBapbl (TOXE, B OCHOB-
HOM, A€TCKast OAEX A, @ TAKXKE MPeAMETbI TUTMEHbI): YacTOTa NMOKYMOK
B OTMIX KaTeropusx BAjBOE MpeBbILLIAET CPEIHHIOHD.

JMto6oMbITHO, UTO Ha TPETbEM MECTE HAaXOAATCs TenedOoHbl U NOPTaTWB-
Hag Apyras SNeKTPOHUKA, UHLAEKC COOTBETCTBUS A1 STOM KaTeropum
1,28 (To eCTb NOKYMNKK B 3TOM KaTEropumM eNatoT vallle cpeiHero

B 1,3 pa3a). [py 3TOM BbICOKas 4acToTa NMOKynok obecneyrBaeTcs

He CTONbKO CMapTdOHaMK APYrMMU JOPOTUMM FafXKETaMU, CKOMbKO
HebOoMbLIMMM 3aKa3aMM Pa3HOroO po/ia INEKTPOHHbIX METOUE 1 akcec
Cyapos.

HaobopoT, ToBapbl, KOTOpble AOMKHbI Obl MOKYNaTh JOCTATOYHO YaCTO
(ynomsiHyTble NpoAyKTbl MATAHWS), MOKYNaroT B OHIANHE OUeHb PeaKo.
OCHOBHas NpuUMHa, NO BCEW BUAMMOCTH, - OUeHb C1aboe npeanoxe-
HVEe STUX TOBAPHbIX KaTEropui1 B OHNalHe 1 60/bLIOE KONMUYECTBO
ntoaen, Kotopble NpobyrOT X MOKyNaTb UepPe3 MHTEPHET, HO He OCTa-
tOTCS LOCTATOUHO YAOBNETBOPEHHbBIMW ANS TOrO, YTOObLI MOBTOPUTH
OMbIT B NOCNeAytoLLMe MecaLbl.

Huke cpefHero 4acToTa NoKynokK TakXe B TOBAPHOWM KaTeropmm
«mebenb» (UTo BbIMNAAUT NOrMUHbBIM). UTO He BbIFSAUT NOTMUHBIM —
3TO HM3Kas YacToTa OHMAMH-3aKa30B N5 KaTeropum «obyBb U akcec
cyapbl» (MHAekc cooTBeTcTBMS 0,82) M HEBBICOKAS YacToTa A4 KaTero-
pUK «KoCMeTurKa 1 napdromepus» (MHAaekc cootBeTcTBMa 0,99). 371 ABe
KaTeropuu pa3BuTbl OCTATOUHO C1abo NpM X BbICOKOM NpUBREKaTe b-
HOCTW ANs OHNAMH-NPOAAXK, a CiefjoBaTeNbHO, B ONvxKarilen nepcnek-
TUBE Mbl MOXEM OXMaTb OT HMX POCTa ObICTpee pbIHKa.
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Ecnv npofyKTbl MMTaHWs, ObITOBas XMMMS 1 300TOBaPbI, O4EBNIHO,
cnabo pa3BUTbIE B OH/IAMHE TOBAPHbIE KaTeropum, KOTOPbIM NPeacToOMUT
ANVIHHBIN 1 COBCEM HENErkMi NyTb B UHTEPHET-TOPrOB/HO, TO OCHOBHbIM
KaHAWLATOM Ha ObICTPbINA POCT CErOHS, MOXOXE, ABNSHOTCSA KOCMETMKA
n napdromepns 1 0byBb BMeCTe C akceccyapamu. 1o yacToTe NoKynok
OHW CWU/IBHO OTCTAOT OT TOBAPHOWM KAaTeropum «0Aexaa», Kotopas npw
oTOM 6/1M3Ka MO xapakTepy LeneBon ayanTopmum 1 opmaty npoaax, 1
B OnvKaLLne rod-ABa 3TV [iBe KaTeropmMm MoryT «HaBepCcTaTb» OTCTaBa-

Hue.
YactoTa NoKyrnokK B OTAEMbHbIX TOBAPHbIX KAaTEropumsaXx. VIHAEKC COOTBETCTBNSA
OfexAad anga B3pocnbIX - -+ Ry
TOBOPHI A9 AETel, eTcKod oaexaa 1 obyeb ™ 8
TenedioHbl, NACHWETL M OPYros 3NeKTPoHWKD - = 178

-+ -~ TEXHMKO ON% [OMa, B TOM 4ucne DbIToBas TeXHWUKO
+ -~ MefMUMHCKME TOBOPLI W NEKJpCTBa

-+ -~ HOYTOYKM, KOMNbBIOTEPBI W KOMANEKTYHOLIME

+ -~ NPOOYKTbI MUTOHNS, HOMUTK

-+ -~ KOCMETVKD, napthiomepus

+ -~ KHWIM, MY3bIKO, NPOrpOMMHOE 0DeCneyeHue, Urpsl
+ -~ CYBBHWPbI, NOAOPKM, VKPOWEHUA

+ -~ 0BTO30N4YOCTM, OBTO3MNEKTPOHMKA, WHHbI 1 AUCKK
+ -~ TOBOPbI AN9 PEMOHTA, CTPOMTENBLCTBO M A04M

-+ -- 0DyBb [NA B3POCTbIX, CYMKM U [IPYrMe OKCeccyapsl
+ -~ TOBOpbLI AN4 CNOPTA, TypU3Ma, PbIDanKKM v 0XoTbl
- -- TOBOpLI ANA Ooma, Mebens

T -~ bbIToBOA XMMUG, 300TOBOPSLI

+ -- TOBOpLI ANg x0bbK v pykodenua
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Ha ocHoBe npuBefeHHbIX Bblle AaHHbIX O KOMMUECTBE OHIAMH-TIOKY-
naTenein 1 06 OTHOCUTENBHOM YaCcTOTe MOKYMOK B KAXKOW 13 TOBAPHbIX
KaTeropuit Mbl CMOT/I OLEHUTb, Kak 061K 06bem 3aKa30B B UHTEPHET-
marasuHax (195 munnmoros 3a 2014 ron) pacnpenenseTcs no Katero-
PYSIM MOKYMaembIX TOBApOB.

KpynHerLuas no KONMuecTsy 3aka3os KaTeropus — 310 ofexaa. Ha Hee
NPUXOANTCS 22% BCex 3aKa30B, a eC/IN YUeCTb TakxKe NOKynku obysu

1 aKCeCCyapoB, TO JON4 BblpacTeT [0 27%. B Ton-5 kateropuin Takxe
BXOLAT BCE TPW CErMeHTa pbiHKa BTN - NOpTaTUBHAs NEKTPOHMKS,
ObITOBast TEXHWMKA W Apyras TexHVKa A5 AOMa, KOMMbOTEPHAS TEXHMKA.
Ha KaxabIv 13 HUX NPUXOAMTCS OT 7% [0 12% 3aKa30B, @ B CyMMe —
26%. Opyro 3Haunmbi cermeHT ¢ gonei B 10% oT Bcex OHNamH-
3aKa30B — 3TO [eTCKas OAeXAa U Apyrne ToBapbl A5 LeTeN.

CoOTHOLLEHWE MEX Y TOBAPHBIMM KAaTErOPUAMM MO KOSTMYECTBY
33aKa30B CYLLECTBEHHO MEHSAETCA, €C/IU UCKFOUNTBL M3 aHaNm3a TpaHc
FPaHVYHbIE MOKYMKM 1 pacCMATPpy1BaTh TONBKO MOKYMKW B POCCHMMCKMX
MHTepHeT-MarasuHax. [lons ogexabl, 06yBM 1 akceccyapoB A4 B3pOC-
NbIX B 3TOM Cny4ae cokpallaeTcs o 20% (B TOM umcie Ha ogexay Ans
B3POC/bIX MPUXOANTCA 16% BHYTPUPOCCUIMCKMX 3aKa30B), TOrAa Kak
CYMMapHas [ONS TPEX CEMMEHTOB TEXHWNKM U SNEKTPOHNKMN NOLHW-
MaeTca [0 29%. B umMcno KpynHemLwmnx no KonMyecTsy 3aka3os B poc-
CUMNCKMX MHTEPHET-Mara3nHax TOBapHbIX KaTErOpUM Tak>Ke nonagaet
CErMEHT KHWUT 1 ANCKOB — 9%.

PacnpeaeneHne oHNalH-3aka3oB: OCHOBHbIE TOBapHble KaTeropuu (YKpynHeHHbIe)

[0n9 0T BCEX OHMOMH-30KO308B [0ng 0T BHYTPMPOCCHMICKNX OHNAVH-30KO308

ogexnaa, 00yBb M OKCeccyaps
TEXHMKO W 3NEKTPOHUKG
TOBOPbI AN AETEN
KOCMETVKE, NapgaMepus
CYBEHMPbI, YKPaLEHNA

TOBOPbI ANA [OMO W PEMOHTO
| e
B nopyroe
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Puc. 4.6. PacnpegeneHune OHNanMH-3aka3oB Mo TOBAPHbIM KaTeropusim

[0on4a OT BCeX Aong ot BHy[pV\pOCCV\P\CKV\X
TOBAPHAS KATETOPUS OHNaMH-3aKa3oB OHNaMH-3aKa3oB
ofexAaa Ans B3pOCAbIX 22,3% 15,8%
TenedOoHbl, NNaHLIETLI M ApYyras 3/1eKTPOHMKa 12,3% 11,8%
TexHuKa AN AOMa, B TOM Unce BbIToBas TeXHMKa 7.6% 10,2%
TOBapbl AN AeTel, AeTckast ofexaa U obysb 9.9% 10,0%
KHUIU, My3bIKa, NPOrpamMmmHoe obecneueHme, Urpbl 8.5% 8.8%
KOCMETVKa, napdromepus 7.5% 8.1%
HOYTOYKM, KOMMBIOTEPBI 1 KOMM/IEKTYOWME 6.5% 72%
apyroe 3.4% 4,4%
CyBEHMPbI, NOAAPKY, YKpaLIeHUs 5.6% 4,1%
MeAMLMHCKME TOBApbl U 1eKapCTsa 3.1% 3,9%
06yBb 1151 B3pOC/bIX 3.1% 3.2%
TOBapb! 15 CNOPTa, TYPU3Ma, PbIOGaKM 1 OXOTbI 2,.5% 2,.6%
aBTO3aNuacTy, aBTO3NEKTPOHMKA, LUMHbI U AUCKM 2.4% 2,6%
TOBapb! 415 X0661 1 pykogenus 2.2% 2.1%
TOBapbI 119 PEMOHTa, CTPOUTENLCTBA U aum 1,.8% 2.1%
TOBapb! /151 AOMa 1,6% 1.7%
CYMKM, aKceccyapsl 1.% 0,8%

mebenb 0.5% 0.7%




Kakne ToBapHble KaTEropum ABNSKOTCH «MarHUTamm» AN COBEPLUEHMS
MepBOM NOKYMKK B MHTepHeTe? Tonbko 12% oHNanH-nokynatenem
3aTPYAHWINCE OTBETUTL Ha 3TOT BOMPOC. Kak v B LIENOM A5 BCEX
33Ka30B, Camas NOnysapHas KaTeropus Nepsomv MOKYMKM — 3T0 OAEXAa,
C HEE HAUMHANCA MYyTb B OHNANH-TOProB/to ANns 14% pecrnoHAEeHTOB.
Cneaom nayT KHUMM = 3TO OfjHa 13 NEPBbIX KAaTErOpUi pbiHKa MHTEPHET-
TOProBAW, U Te, KTO MONb3YIOTCSH MHTEpHeTOM bonee 15 net, MOMHST, uTo
KpOMe KHWI B MHTepHeTe Hiuero bonbLue 1 He NpofaBanock. Ha Tpetbem
mecTe — TenedOoHbl 1 NAaHLWeTbl — TO, YTO MHOTMe MOKyNanu B NepBbIl
pa3 eLle B Hy/EBbIX rofdax.

PacnpepfeneHue nepsbix MOKYMOK MO TOBAPHbIM KaTeropumsam dyaet
CYLLIeCTBEHHO Pa3nuaThCs, €CM NOCMOTPETb Ha Hee B pa3pese pa3Ho-
ro BpeMeHu npmobLLeHne K OHNAMH-MOKyMKam. Te KaTeropun, KoTopble
6binn Hanbonee npvenekatenbHbiMKM 10 MAK 5 NeT Ha3aa, CerofHs
Heobs13aTeNlbHO OKa3bIBAFOTCS Ha MePBbIX MO3NLMSX.

Camble OMbITHbIE MOMNb30BATENN MHTEPHET-TOPrOB/IN Yallle BCEro Ha-
YMHAMM C MOKYMKM KHWI — 3TO NEPBas KaTeropums 415 Kax4oro naToro
yesloBeKa C OMbITOM OHMANH-NOKYNokK 6onee 5 neT. B T0 e Bpems Ans
«HOBMUKOB» CO CTaXKeM MOKYMOK B MHTEPHETE MEHEEe rofla 3HaKOMCTBO
C pbIHKOM OHMAMH-TOProB/M Yallle BCErO HauMHaN0oCh C 3aKa3a OAexX bl
(Kaxk bl NaTbIM NOKynaTenb). TakxKe Ans «HOBMUKOB» C MNOBbILLEHHOM
BEPOSTHOCTBIO MEPBOM KaTeropmein OHNanH-NOKYNKW OKa3blBarOTCS
noAapkM 1 CYBEHWMPbI — HEKOTOPbIE HAUMHAKOT C 3aKa3a Yepes MHTepHeT
«be3fnenyLiek» Ans Apy3en, a TONbKO MOTOM NepPexXoasT U K MOKYMNKam
N5 cobCTBEHHOTO NoTpebneHms.



Puc. 4.7. ToBapHble KaTeropmu Nepeon OHMAMH-MOKYMKM

11,8%

& TOBOPbI AN [ETeN

CYBEHMPLI, NOQAPKA, YKPOLWEHMA

1470

16,.9%

B KAKOV TOBAPHOW KATEFOPUW Bbl COBEPLUW/IN MEPBYHO

S\ TEXHUKO W 3MEKTPOHMKA
\ ofexna, 0byBb, OKceccyapsl
25.0%

KHUTW, My3bIKa, M0, Urpsl

KOCMETMKD, Naphromepus

OIY, ToBapsl Ang Aoma

HE MOMHK
apyroe

B CBOEV YKM3HM MOKYMKY B UHTEPHET-MATA3VHE? Jons
He MOMHIO 11,8%
ofex/ia ans B3poc/bix 13,8%
KHWMM, My3blKa, TPOrpaMmmHoe obecrneyeHne, urpsl 10,8%
TenedoHbl, NNAHLLETbI U ApYras 3M1eKTPOHMKa 9,3%
HOYTOYKM, KOMMLIOTEPbI 1 KOMINEKTYIOLLME 8,3%
TeXHVKa ANg AOMa, B TOM UMCNe BbITOBas TeXHMKa 7.4%
KOCMeTMKa, naphromepus 6.6%
TOBapbl AN1s AeTel, AeTckas oaexaa v obyeb 5.8%
CyBEHMpbI, N0AapkW, yKpalLeHus 4,2%
00yBb [17151 B3POC/bIX, CYMKM 1 AApYrMe akceccyapsbl 3.1%
TOBapbl AN X0661 1 pykoaenms 2.3%
TOBapbl A/1s1 CNOPTa, TYPU3Ma, PbiBanku 1 OXOTbl 2.0%
TOBapbl AN AOMa, Mebenb 1,.8%
6UNeTbl Ha KOHLIEPT, B TeaTp, KMHO U T.4. 1,.8%
aBTO3anuacTy, aBTOSNEKTPOHMKA, LWNHbI Y ANCKM 1.7%
roToBas efa C 4OCTaBKOM Ha [OM MK B obuc 1,6%
6bITOBas XMMWS, 300TOBAPbI 1.4%
TOBapbl A/151 PEMOHTa, CTPOUTENBCTBA U laun 0.6%
MPOAYKTbI MATAHMS, HAMMUTKM, aNKOroNb 0,4%
MeAVLMHCKME TOBapbl U NeKkapCTBa 0,0%
Apyroe 31%
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NepBas NOKyMKa B MHTEPHET-MarasyHe, B 3aBMCMMOCTM OT CTaxa OHMaNH-NoKynaTens

OAexXaa Ans B3pOCbIx
KHWTW, My3blKa, TPOrpaMMHOe obecneyeHwe, nrpsi
TenedoHbl, NNaHLWEeTbI U Apyrast 31eKTPOHMKa
TEXHWKA AN JOMa, B TOM UMcie BbITOBas TEXHMKA
HOYTOYKM, KOMMbIOTEPbI 1 KOMMEKTYOLIME
KOCMeTWKa, napdromepus

TOBapbl /151 AETel, AeTCKas ofexaa 1 0bysb
CYBEHMPbI, NOAAPKK, YKPaLLEHMS

06yBb 4151 B3POC/IbIX, CYMKM W APYTUE aKCeccyapsl
TOBapbl Ans x066m 1 pykogenms

aBTO3aMyacTu, aBTO3MEKTPOHMKA, LUMHBI U JUCKM
TOBapbl /151 CNOPTa, TYPY3Ma, pbI6ankm 1 oxoTbl
TOBapbl A1 4OMa, Mebenb
MeMLUMHCKME TOBApbl U NeKapcTBa

6bITOBast XMMUsI, 300TOBAPbI
NPOAYKTbI MATAHWS, HAaMUTKM, aNKOronb

TOBapbl ANA PEMOHTA, CTPOUTENBCTBA N flayuN

apyroe

Cambilt 6onbLUIOV CpeiHMI Yek HabNtoAaeTCs B TOBapHOM KaTeropmm
«Mmebenb» — OH cocTaBnseT noutn 11 Tbicsy pybnei. 3qecs He06xoaMMo
OTMETUTb, UTO CPEHAA CTOMMOCTb 33Ka3a B STOM KATEropmm CUUTAETCS
C yuyeTom H60/bLIOro KOMMUYECTBa MeKMX MOKYMOK (HanpyuMep, CTy/bs),
M BO MHOTMX OTAE/bHbIX MHTEPHET-Mara3nHax (0COO6eHHO HULLIEBbIX)
CPeAHMI ueK MOXeT ObiTb CyLLIECTBEHHO BbILLE.
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OcTanbHble KaTEropuu, BblAeNAtoLMeCs NOBbILIEHHbIM Pa3MEPOM
CpefHero ueka — 3T0 KaTeropum 3NeKTPOHMKI 1 ObITOBOM TEXHUKM.
Mpv 3TOM /15 KOMMNbBIOTEPHOM TEXHWKM CPELHSS CTOMMOCTb 3aka3a
HUXKE, UeM 15 TEXHWKM AN Aoma (BKIKOUAs ObITOBYO TEXHUKY) U Uem
ANS NOPTATMBHOM NeKTPOHWKM. OCHOBHAs NMPUUMHA — UMEHHO B Cer-
MeHTEe KOMMbFOTEPHOM TEXHMKIN MaKCHManbHa A0S MOKYMOK akceccy-
apoB 1 PaCXOAHWKOB M MUMHVIManbHa [ONS AOPOrMX NOKYMNOK (HOYTOYK,
MOHMTOP).

Prc. 4.9, CpegHWI yek No TOBAPHbIM KaTeropmsam

CpenHuin uek, pyb.

TEXHYKa A1 AOM, B TOM NCRE BHITOB3A TEXHMKa .
renechoHs, NABHLETH! 1 Apyras anext poHHKa nmnnnnet
HOYTEY KM, KOMMBIOTEPbI U KOMMAEKTyFOLIME 250 REHIHBNASAAA
TOBaPbI [ PEMOHTa, CTPOUTENSCTEA i AatiA R HMMatnit
o6y nn sapocn, aceccyap 3500 AN
ey, aceceyapes 3500 AN
I — _2:0_ AN
TOBDS 419 COPTa, TypHIMa, PHIBANKHA U OXOTS A
1083 A1 T, AETCKEA OREXAA OBy 5 RN
rosap ann o A M)A
KoCMeTVIKa, nappromepyis - i@%\\\\\\\\\\\\\\\\\\\\\\\\\\\\\%
cysensp, nonapi, ypawsenws A N haannn
rogaps! 413 X061 1 pyKoRenMs Gt
MPOAYKTHI MATAHMS, HAMUTKY, NIKOTON - W
(AT, MySbika, MO PaMMHGE OBECTEuEHS, WD H aiiinnnmnt
Gurosas s A 2 il i i I
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Bnarofaps BbICOKOMY YPOBHIO CpeiHEro ueka 1 60MbLIOMY KONMUECTBY
3aKa30B Ha NepBOE MECTO Cpefin TOBApHbIX kateropui s 2014 roay no
LEHEXHOMY 06beMy BbIXOAMT NOPTATUBHAS SM1EKTPOHMKA (B MEPBYHO
ouepe/ib 370 TenedOoHbl 1 MNaHLLIETbI) — OAHA 3Ta TOBApHas KaTeropus
3aHWMAET UeTBEPTb BCETO pbIHKa MHTEPHET-TOProBAM. BmecTe Tpu
TOBAPHbIX KATErOPUN PbIHKA TEXHUKI U SNIEKTPOHNKM MMeErOT 060poT
OHNaMH-Npofax B 323 mmunnunapaa pybnein, 7o ecTb uyTb bonee 50%
BCero o6opoTa MHTEPHET-TOProBAN (NPK A0NE MO KONMUECTBY 3aKa30B
TONbKO B 40%).

B nontopa pa3sa ot kateropuu TenedoHOB 1 NAaHWETOB Mo obbemy
OHMAMH-NPOAAX OTCTAET KaTeropus oaexabl Ans B3pocbix (104 mun-
nvapgaa pybneit 3a 2014 ron, 16% pbiHka). ObyBb 1 CyMKM C akceccyapa-
MK 100aBNAOT K 3TOMY 06bemy ellle 26 Munvapaos pybneit

(4% pbiHKa).

Hu oaHa KkaTeropus kpome nepeuncneHHbIX Bbillie He Npeogonena
6apbep B 50 munnvapaos pybneit B roa. bonee Toro, Bcero Tpu KaTte-
ropun npeogonenu nopor 8 20 MUNANApA0B pybnen (Mnm BNAOTHYHO
NPUBAM3UANCH K OTOM UepTe). DTO «TOBaPbI A5 AETENY, «KKOCMETUKA
V1 napdromMepusi» U «CyBEHMPbI U MOAAPKM» (BKHOUAs HOBENVPHbIE
yKpalUeHus 1 UBETbI).
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Puc. 4.10. Jonn kateropuii B obuiem obopoTe, BKIKOUas KpoccbopaepHble Npoaaxm

nons obopor,

TOBAPHAS KATETOPUSA B O6onye MAPA py6”eﬁ

TenedOoHbl, NaHWeTbI )

W Apyras SneKTpoHMKa 25,9% 167

ofexaa Ans B3POCAbIX 16,1% 104

TeXHMKa AN AOMa, )

B TOM umcne 6bITOBas TEXHMKA 13.3% 85

HOYTOYKM, KOMMBIOTEPDI 1.0% 71

1 KOMMEeKTytoUme e

TOBapbl AN5 feTen, o

neTckas ogexaa v 0bysb B.4% 4l

KOCMETMKa, napdromepus 3.7% 24

CYBEHMPbI, NOaPKH, yKpaLLEHMs 2,.9% 19

N TEXHMKE
00yBb [17151 B3POC/IbIX U akceccyapsl 2.8% 18 mMona
nemm

aBTO3aMuacTy, aBTO3NEKTPOHUKA, 5

WMHb) ¥ AMEKA 2.4% 16 N KU%METMKG‘ MEOMLMHA

Mebens, OIY
mebenb 2.4% 16 B a0
| ECIINY

KHUMM, My3biKa, )

NporpammHoe obecneueHme, urpbl 2.3% 15 W npyroe
TOBapbI /15 CNOPTa, TYpU3Ma, )

pbibankun 1 oxoTsl 1.8% 2

TOBApbI f1/151 PEMOHTA, )

CTPOMTENBCTBA W Aaumn 1.8% e

MeULMHCKME TOBApbI )

1 nekapcrsa 1.5% 10

TOBapbI 4715 X0661 1.3% 8

" pykoaenus

300TOBapbI 1.% 8

CYMKM, akceccyapl 1,3% 8

TOBapbl A4N4 AOMa 0,9% 6

NPOAYKTbI MATAHWS, HANUTKW, ankoronb 0,4% 3

6bITOBAS XMMMS 0.2% ]




TOBAPHbIE KATETOPUW

Mbi ygoBnersopsiem cambie
pasnunuHbie noTpe6HOCTN
KJINeHTOB!

PasnuuHble peweHna ana 6u3Heca

MpeaBapuTenbHO onnayeHHble 1
60HYCHbIe KapTbl

Onnara ycnyr XKKX (

OcCHOBHbIe 0CO6EeHHOCTU

Bo3MmMoOXKHOCTb onnaTbl MO YacTAM

MnaTexu «B OAHO HaXKaTne»
NHpnBupyanbHbie TaprdHble CTaBKU
KpyrnocyTouHas KNnueHTCKasA nogaepxka -

BbicoKuin NnpoLeHT KoHBepTauumn
«YMHaa» cuctema MOHUTOPUHra
YHuKanbHble ycnyrm
Mo6anbHoe npucyTcTBUNE —

PerynsipHble nnaTexmu

PacueTbl Yepes KpeauTHYIO OpraHn3auuio
CepBucbl nepeBogos P2P
PesepBupoBaHMe cpefcTB Ha KapTe
QOYHKUNOHaNbHbI pacyeTHbIl cueT

Ycnyrun no arpernpoBaHuio

Pay-by-Link

BaHKoBcKuMe KapTbl

AneKTPOHHbIE KOoLenbKun
Mo6unbHble NaTekn N0 0CHOBHbIM
poccninicknm oneparopam
O6benuHeHne cnoco60B onnartbl
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TpaHcrpaHWuHble NOKYNKM — Camblil ObICTPOPACTYLLMIA CEFMEHT POCCUI-
CKOTO pbIHKA MHTEpHET-TOproean. 3a 2014 rog oHNamH-nokynatenm
caenanu 47 MUNNIMOHOB 3aKa30B B MHOCTPaHHbIX MHTEPHET-Mara3mHax
¥ Nony4nnm 75 MUANMOHOB NOCBINOK M3-3a pybexka (OAMH 3aka3 Ha
Aliexpress nnu eBay MOXeT cogepyaTb HECKObKO MO3ULIMIA OT pa3HbIxX
NpPOAABLOB, ¥ TOrAa oHW OyayT OTNPaB/eHbl Pa3HbIMK NMOCHIIKAMM).

OT0 NouTH B TpM pasza Honblue, YeM KOMMUECTBO MOCHINOK, OTMPAB/EH-
Hbix B 2013 rogy.

O6bem pbiHKa TPaHCrPaHWUHbIX NOKynok 3a 2014 rog coctasun 85 mun-
nnappaos pybne, To ectb 13% oT Bcero obbema Nokynok poccusHamm
MaTepMasbHbIX TOBAPOB B MHTEPHET-MarasnHax. 371 faHHble NpuBe-
[eHbl 6e3 yueTa OHNaMH-NOKYNOK TYPUCTUUECKMX yCayr, OBMNeToB Ha
MeponpuaTIS, UMPPOBOTro KOHTEHTA (My3bIKW, (DUTBMOB, 31EKTPOHHbIX
KHUT 1 NP.), NPUNOXEHWI 1 KOHTEHTA ANS MOOWIbHBIX YCTPOMCTB.

TpaHCrpaHWUYHOM TOProBNEM B paMKax HAaCTOALLEro NCCe0BaHWS
Mbl Ha3bIBaEM BCE MPOAAXKM, OCYLLECTBEHHbIE 3apyOeXHbIMU MHTEP-
HeT-marasvHamu Hanpsmyto (ASOS, Yoox), uepe3 TOproBble CUCTEMb
(Aliexpress, eBay) nnu uepes nocpegHmkos (Shipito.com, Shopfans.ru).
[pwv 3TOM NOTpebuTENb MOXKET He 3HaTb, UTO 3aKa3blBAaET TOBAPbI 33
pybexkom.

POCT TpaHCrpaHWYHOM MHTEPHET-TOPrOB/IM MMEET TPU INaBHbIX COCTAaB-
naowmx (B nopsake yobIBaHMS UX BKNaga B 06LMI poCT):

UacTb nonb3oBatenen MHTEPHETA, He MMEBLLMX paHee OMnbITa MOKY-
NOK B MHTEPHETe, HaUMHAKOT NOKYNaTb B MHOCTPAHHbIX MHTEPHET-
MmarasnHax. OCHOBHblE MOTVBbI — aCCOPTUMEHT, KOTOPOTro HeT B Poc-
CUW, U HM3Kasg CTOMMOCTb MOKYMaembIX TOBapOB.

OHnanH-noKynaTenu, UMeroLLMe OnbIT MNOKYMOK B POCCUMNCKMX NH-
TepHeT-marasunHax, HauMHaroT CoBepLIaTh NOKYMKM B 3apyOexKHbIX
WNHTEePHET-Mara3nHax. MoTMBbI T€ Xe, UTO U B NPeablAyLLEM BapnaHTe.
3Ta COCTaBNAOLLAA pOCTa 3HAUMMA CYLLIECTBEHHO MEHEE MePBO.

OHﬂaVIH-I'IOKyI'IaTe}'Il/I, MMEROLLIME OMMbIT MOKYMNOK B 3apy6e>KHb|x
WHTEPHET-Mara3nHax, yBeTMUKMBAKOT YaCTOTY MOKYMOK.



OCHOBHbIM ipaiBEPOM POCTa TPAHCTPAHMYHOW MHTEPHET-TOPrOBAN

B 2014 ropy ctan Kntam — ero 4ons no Yncny 3akasos yBenmumnnach
nouTV B ABa pa3a C 45 0o 72% B TeueHwe ogHoro roga. B obopote pbiH-
Ka TPaHCrpPaHWYHOM TOPrOBAM LONSA KMTANCKOIO HAMPaBAEHMSA HUXE —
TONBKO 55% — B CMTY CKPOMHOIO CPeHEro Yeka, KoTopbl A1 3aka3os
13 Kntas BABOE HMXeE, Uem 4719 €BPOMNENCKUX.

Kntouesble nokasartenu TpaHCrpaHUUHOM OHNanH-Toprosnu 3a 2013 1 2014 roae!

Yncno 3aka3os. 3a roa

3aka3bl U3 Kntas

3aKasbl U3 Apyrux cTpaH kpome Kutas

[ong 3aka3oB 13 Kntas

ObLee KONMYECTBO 3aKa3oB
Ha nnowjaakax Alibaba group

3akasbl Ha Bay

OcTanbHble NpoaaBLbl

OcTtanbHble npofasubl, Knutam

OcTanbHble Npofasubl, He Kutain

Konuuectso TPaHCrpaHMYHbIX NMOCbINTOK

KonwnuecTBo nocbINok, B cpeaHem
Ha oaunH 3aka3 B Kutae

KonwnuecTBo nocbInok, B CpeAHEM Ha
OfMH 3aKa3 BO BCEM OCTa/IbHOM MVpe

KonunyecTso nokynarenemn
B 3apy6e>KHbIX MarasmHax

CpeaHunin yex

CpepHuin yek gns 3akasoe B Kutae

CpeaHui yek ans 3akasos He B Kutae

Obbem pbiHKa



KonnuecTso nonb3osartenen TpaHCrpaHUYHOM MHTEPHET-TOProB/IN
B Poccuu B 2014 rogy npnbnmsmnnocsh K 12 MUMAnvoHam Yenosex.

OHnalH-nokynaTenun aenaroT B CpeaHem 4 NoKynKu B MHOCTPaHHbIX
MHTEepPHeT-Mara3unHax B rog. Yactota NoKymnok BbIpocaa no CpaBHEHUHO
€ 2013 rogom 6onee uem B 1,5 pa3a (c 2,6 3aka30B B rof1). PoCT uacToThbl
NOKYMOK CYLLECTBYOLLMMN 1 HOBbIMM MOKYNaTeNSMU — OAMH 13 Tpex
KNtoueBbIX (hakTOPOB POCTa MHTEPHET-TOPrOB/M.

CpenHuIt vek oiHOro 3apybexxHoro 3akasa coctasun 1800 pybnei,

B TOM umcne Ans 3aka3oB n3 Kutas - 1350 pybnei, a ans 3aka3os 13
Esponbl n CLLIA - B 2 pa3a Bbiwe, 2800 pybnert. bonee Toro, B ogHOM
3aka3e B KuTae B cpeiHeM HaxoamnTcs 6onee 1,5 HammeHoBaHM

(kak NpaBWO, OTNPABNSEMbIX Pa3HbIMM MarasvHamm B pasHblX NOChI-
Kax), B TO BpeMs Kak AN 3aka3oB 13 EBponbl 1 Apyrux cTpaH bonee
XapaKTepHO HanMune O4HOWM MNO3MLMW B 3aKa3e 1, COOTBETCTBEHHO,
OfHOW NOCbINKK. Taknm 06pa3om, paszHuLa MeXAY KUTaCKUM U Apy-
TMMU HanpaBneHnsMM No CpefjHen CTOMMOCTM NOChINKM eLle 6onbLue,
Yyem Mo CpefHen CTOMMOCTM 3aKasa.

Pa3mep cpefiHero veka B CpeHeM Mo CermeHTy TpaHCrpaHUUYHOM Top-
FOB/IW BbIPOC 3a rOf} HE3HAUMTENBHO, NMPY 3TOM CTOMMOCTb 3aKa308B 13
Kuntas octanacb HEM3MEHHOW, a CTOMMOCTb 3akazos K3 Esponbl n CLUA
yBenuumnacs bonee uem Ha 10% - ¢ 2500 go 2800 pybneit, B OCHOBHOM
13-3a M3MEHeHMs Kypca Aonnapa. 11 nameHeHus 6binn 661 HonbLUe,
HO OJHOBPEMEHHO C MOAOPOXKAHVEM TOBAPOB 13-3a Kypca J0N1apa,
NoNb30BaTENN CTa/N CAABUraThb CBOM MHTEPECHI K Oonee [eLleBbIM
TOBapaMm, a eClv pacCMaTpmMBaTb TPAHCTPAHWUHYHO OHMAMH-TOProB/IHO

B LIE/IOM, TO Ha pa3Mep CpefjHero Yeka HeraTMBHO BMSIO TakxKe U CMe-
LLIeHMe 3aKa30B B CTOPOHY KuTas.
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5 TPAHCIPAHWUHAS OHJTAMH-TOPTOB/IA

12 MunnuoHo8 poccusiH
4Ymo-mo NoKynasau oH/1alH
3a py6excom 8 2014 200y

9.1, CTpyKTYypO aygMTOpUK: COOTHOLLEHME
nokynok B Poccum 1 3a pybexom

Kpome 3HauMTenbHOro pocta Nokynok B 3apyOexKHbIX MHTEpPHET-Marasu-
Hax, BbIPOC/IO 1 UMCNO NOKYyMNaTenem, Ho OL4HOBPEMEHHO CYLLECTBEHHO
M3MEHWNICA COCTaB 3TWX nokynartenen. B teyenne 2014 roga noutu

12 mmnnnoHoB uenoBek (46% OT Bcex OHMNAaMH-NOKyNaTenei) coBep-
LMW XOTs Obl OAHY MOKYNKY B 3apyOeXXHOM MHTEPHET-MarasmHe.

py 3TOM OKONO 9 MUANMOHOB U3 HWX (36% OT OHNAMH-NOKynaTenen)
COBEpLUANM MOKYMKM Kak B POCCUNCKMX MHTEPHET-MArasmnHax, Tak u

B 3apybexHsblIx, a 2,5 mmunnvoHa (10% oHnaiH-nokynateneit) nokynanu
B OH/1aliHe TO/MbKO 3a pybexom.

Puc. 5.2, PacnpefgeneHue ayanTopmm: 4O NOKYNatoLLMX TONBKO
B Poccuu, Tonbko 3a pybexkom, v B Poccum 1 3a pybexkom

B POCCHVCKMX MHTEPHET-MOra3uHax
[ 8 30pybeXHbIX MHTEPHET-MOrO3MHOX

I B pocouickunx v 3apyBexHsIx
NHTEPHET-MOrO3MHOX

B KAKVX MHTEPHET-MATA3VHAX 110715 OHNAH- QUCNO OHAANH-
KOFIA-NINBO COBEPLLAV MOKYKM? nokynatene nokynatenei, MiH
B POCCMICKMX MHTEPHET-Mara3nHax 54% 13,6
B 3apyOeXHbIX MHTEPHET-MarasnHax 10% 2,5
B POCCUICKMX 1 3apyBeXHbIX 36% 9,3

MHTEPHET-MarasmHax

BCero 100% 294




KonwuecTso nokynatenei 3a pybexkom pacteT bbiCcTpee, Uem ayanTopus
WHTEPHET-TOProBNu B Lienom. POCT uncna nokynatenen B 3apyoexHbIx
WMHTEPHET-Mara3nHax coctasmn 3,5 MnnaroHa uenosek unmn 48%, npo-
TVB pPOCTa OBLLEro KONMYECTBA OHMNAMH-NOKyNaTenen Ha 37% 3a TOT xe
nepuog. Mpuv 3ToM UMCNo NokynaTenei, KoTopble NpUobpeTatoT TOBAPbI
un B Poccuu, 1 3a pybexxom, Bbipocno Ha 78% (¢ 5,2 1o 9,3 munnmoHa ye-
NOBEK), @ KONMYECTBO NOTpebuTenei, CoBepLUAOLLMX MOKYMKMN TONBKO

B 3apyOEXKHbIX MHTEPHET-Mara3nHax, HaobopoT, cokpaTnnock Ha 10%.
MonobHas TeHaeHUMs HabntoaaeTcs ¢ cepeamHbl 2012 roaa (puc. 5.4).

Takrm 06pa3om, Mbl MOXXEM FOBOPUTL O TOM, UTO ayAUTOPUS NOTPedn-
Tenen, KOTopble COBEPLLAOT MOKYMKM TONBKO B MHOCTPAHHbIX MHTEPHET-
MarasuHax, He pacTeT u, bonee TOro, axe HeCKOMbKO COKPaLLlaeTcs
nocnefHwe ABa roga. Hauas genatb Nokynku 3a pybexom, notpebutenm
ObICTPO MPUXOASAT U B POCCUICKME MHTEPHET-MarasuHbl. bnarogaps sTo-
MY 3HaUMTENbHO YBENMNUMBAETCA UMCIO NHOAEN, KOTOPbIE COBEpLLALOT
NOKYMKW 1 B POCCUMCKMX, U B 3apyOEXXHbIX MHTEPHET-Mara3mnHax.
OpHoBpeMEHHO Te NoTpebuTeny, KoTopble akTUBHO MOKYMNaoT BHYTPU
Poccum, HauMHatoT Aenatb MNOKYMKM TakxKe 1 33 pyOexxom.

K npumepy, cpeau Bcex NokKynatenem pocCUMCKMX MHTEPHET-MaraauHoB
LONS Tex, KTO TakXKe CoBepLUan M TpaHCrpaHUYHble MOKYMKKM, AaXe Ha
oHe ObICTPOro pocTa ayaAnTOPUM POCCUINCKOTO e-commerce yBenmun-
nace ¢ 11% 8 net Hazag v 21% 4 roga Hazag 80 41% k koHuy 2014 roga.
Mpwv npoponkeHnn TpeHaa yxe 8 2016 rogy 601bLINHCTBO Cpean
nokynaTenen poCCUMNCKMX MHTEPHET-Mara3nHoB byayT COCTaBNATL Te,

KTO HapsiAy C OHNaH-NoKynKammn BHyTpy Poccnm byneT coBepLuaTh 1
TPaHCrpaHMUHble OHMANH-MOKYMKM.

Hons ﬂOKyﬂaTeﬂem B 3apy6e>+<Hb|X NHTEPHET-Mara3nHax oT Ync/ia BCEX nonb3oBatenew NHTEPHETa,
MMEBLUMX Ha TOT MOMEHT OMbIT MOKYMNOK B pOCCl/IVICKI/IX NHTEPHET-Mara3nHax

2014
2013
2012
2011
2009

2007



[dnHamunka HoBbIx nokynaTtenei (puc. 5.4) NokasbIBaeT, UTo NMPUTOK «HO-
BMUKOB» B 3apyOexXHble MHTEPHET-MarasmHbl BCErAa oTCTaBan OT pocTa
YMCna NOKynaTenen B POCCUMNCKUX MHTEPHET-MarasmHax, OAHaKo,

STOT pa3pbIB CyLLECTBEHHO cokpaThncs B 2014 roay, ocobeHHO BO BTO-
poit nonoBWHe rofa. MaclTabHbln pOCT TPaHCrPaHUUYHON MHTEPHET-
Toproenu npuwencd Ha 2014 rof 1 NpUHEC He TO/IbKO POCT YMCa
nocbINok 13 Kutas, Ho u obliiee yBennueHme npuToka HOBbIX MOKymnaTe-
nein. CBOKO nepByto NMOKYMKY 3a pybexkom B TeueHme 2014 roaa cosep-
wnnm 14% ot BCex OHNaMH-NoKynaTenen — Torga Kak nepeyo B XU3HM
MOKYMKY B POCCUNCKOM MHTEPHET-MarasunHe caenanu 24% ot BCex
OHNaMH-MoKynartenem.

PacnpepeneHue nokynatenen no CTaxy OHAaMH-NOKYMNOK B POCCUMCKMX 1 3apyDexHbIX

NHTEPHET-Mara3mHax

B DOCCMICKOM MHTEPHET-MOra3uHe

11% 13% 18%

B SUDVEB)KHDM NHTEPHET-MOra3nHe

9% 3% 8% 8% 8%

B noboM MHTEPHET-MAra3nHe

12% 13% 17%

MeHee 6 MmecsiLieB Ha3af
6-12 mecsaues Ha3aj
1-2 roga Hazag

2-3 rofa Hasafj,

3-5 net Hazag

5-7 neT Hazapg

7-10 net Hazap

6onee 10 net Hasag,

He MOMHST

HE NOKYyMnatoT

4%

< B mecques

B-12 mecAaues

15% 13% 6% 3% 1% 9% 10% |-2 roaa

2-3 roga

3-5 nert

3% 94%

o-7 net
7-10 net
bonee 10 net

HE NMOMHAT

4% 2% 10%

He NoKynatT

18% 9%



Purc. 5.5, [InHammKa KONMYecTsa NnokynaTenen B MIHTEPHET-MarasnHax
B pa3buBKe NO MecTam NOKYMOK, MUANMOHbI YENOBEK

201 - RN 24 I

WHTEPHET-TOPIOBJ14 B POCC 2014

B T0NLKO POCCHVCKME MHTEPHET-MOrO3/Hb|

2009 m I 11 05
TOMbKO 30pyBexHbIE MHTEPHET-MOro3uHbI
2007 I | 0.9 0.5 0l B pocouiickie v 30pybexHbie
MHTBDHET-MUFU3MHbI
2004 - ||| 0.3 02 o
TONTbKO TOJTbKO DOCCMP\CKV\G
poccuitckme 3apybexckHble 1 3apybexkHble
FOJJ V\HTepHeT’MaFEBMHb\ wwepue?maramubl MHTGDHGT’/\/\&]FE}BV\HH
2014 13.6 2.5 9.3
2013 10.5 2.8 5.2
2012 79 3.1 2.8
2011 5.0 2.4 1.4
2009 2.2 1l 0.5
2007 0.9 0.5 0.
2004 0.3 0.2 0.l

Takm 06pas3om, Mbl BMAMM, UTO OCHOBHOM POCT ayAMTOPUM TPaHCrpa-
HWUYHOM MHTEPHET-TOProBM 0becneunBaeTcs HOBMUKaMM B 061aCTy
OHNaMH-MOKYMOK.

Bcero 3a 2014 rog B Poccum nosgsmnnocs 6,9 MUIIMOHOB HOBbIX MOKYMa-
Tenen, n3 Kotopbix 3,8 MunnmnoHa (53%)- 3To nokynaroLyme B OHNamHe
TONBKO BHYTPW CTpaHbl, ellle 1,8 mmunnnoHa (26%) — nokynatoLiue
TONbKO 3a pybexxom, 1 1,4 MUNMOHa YenoBek - MoKynaTenu, KoTopble
B MepBble XXe Mecsilbl Nprobpeny 1 ToT, n apyror onbIT. ObLyee Konu-
YeCTBO MOMb30BaTENEN, KOTOPbIE BMEPBbIE MOMYUMIM OMbIT TPAHCTpa-
HWUHbIX NoKynok B 2014 rofy, CoCTaBngeT 0Kono 4 MUNIMOHOB Yeo-
BeK, 13 KoTopbix 80% (3,2 MUNNMOHA YeNoBEK) — 3TO Te, KTO BooOLLe

HE MMEeN OMnbITa OHNaMH-nokynok fo 2014 roga, 1 tonbko 20%

(0,7 MMnnroHa uenoBek) — 310 Te, KTO y>ke Hauan paHee (bonee roga
Ha3aj) NOKynaTb B MHTEPHETE, HO TONMBbKO BHYTpW Poccun.

OcHosHoli pocm ayoumopuu
mpaHc2paHu4Holi
UHMepHemM-mop208/1u
obecneyusaemcsi HOBUYKAMU
8 06:1acmu oHNAaliH-NOKYNOK.
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B DDCCMMCKMX MHTEPHET-MOra3nHOX
B SGD\/EE%HHX MHTEPHET-MAra3nHax
OOHOBPEMEHHO W TOM, 1 TOM
30TPYOHAOCL OTBETUTD

Taknm 06pa3om, MacluTabHbI POCT UMCna NoKynaTenen B MHOCTPaH-
HbIX MHTEPHET-Mara3nHax MMeeT ABOMHYO NpUpOaY:

HoBble OHMNanH-NoKynaTenmn CoBEPLLUArOT CBOM MOKYMKM Cpa3y B 3apy-
6eXHbIX MHTepHeT-mara3nHax (1,8 MrunanoHa Yenosek) UM O4HO-
BPEMEHHO B POCCMMCKMX M 3apybexkHbIx MarasunHax (1,4 mmnnnoHa
yenoBek).

OHnaWH-noKynaTenu, KOTOpble yXKe MMEHOT OMbIT MOKYMOK B pOC-
CUMCKNX MHTEPHET-MarasnHax (M Nony4YmBLLIME STOT OMbIT paHee
2014 ropfa), HauMHaroT Takxe NokynaTtb 1 3a pybexxom (0,7 mun-
NMOHA YenoBeka).

Kpome TOro, CyLLIeCTBYET ellle 1 TpeTui, obpaTHbIn TpeHa: bonee

2 MUNINIMOHOB MOKYNaTeNeN, KOTOPbIE MMENW PaHee OMbIT TONbKO
3apybexHbix nokynok, 8 2014 rogy caenanv CBOKO NEPBYHD MOKYMKY
B Poccunm B 3TOM rogy.

[MouTK NONOBMHA OT BCEX MOMb30BATENEN, MMEIOLLMX OMbIT OHNAMH-
MOKYMOK 33 pybexxom, cienanm CBOO NepByro MHTEPHET-MOKYMKY MMeH-
HO B 3apybexxHOM Mara3uHe. [1pun 3Tom nogasnstollee 60MbLIVHCTBO
3TWUX NOJMb30BATENEN B TEUEHNE HECKONBKIMX N1ET NOCNe NepBOM 3apy-
6eXXHOM NOKYMKW cAenan CBOr NMepByro MOKYMKY Takxke 1 B Poccuu.
DaKTMYecKM cpefym Tex, KTO CErofiHs NOKYNaeT TOMbKO B 3apyOexKHbIX
MarasnHax, b 30% MMELOT OMbIT MHTEPHET-NOKYMNOK 6onee roga.

B Lenom e no Bcem ayanTopun MHTEPHET-TOPrOB/IV [0S TEX, KTO Nep-
BbI OMbIT OHMAMH-NOKYNOK Nprobpen Ha 3apybexkHbIX caiTax, CoCTaB-
nsaet 23% — uTo BCEro NnLb B 2,5 pa3a MeHbLUe 0N Tex, KTO HauuHa
C POCCMMCKMX MHTEPHET-Mara3nHoB (ee 18% oTBeTnAM, UTo NpUMEp-

HO OAHOBPEMEHHO HaYaNn NOKyMnaTb N TaM, N TaM, NN 3aTPyaHNINCD
OTBETVTb Ha COOTBETCTBYHOLLIME BOMPOChI aHKeTbI).

PacnpepeneHve oHNamH-NoKynaTenen no Mecty Nepeom
MOKYMKM

B pOCCl/II;ICKI/IX WNHTEPHET-Mara3nHax
B 3apy6e>KH bIX MHTEPHET-Mara3mHax
NPpMMEPHO OAHOBPEMEHHO U TaM, N TaM

HE MOMHAT, 3aTPyAHUTNCL OTBETUTDL



Ecnv B LUeNOM 40N OHNAMH-MOKYMNaTeNen, COBEPLUAROLLMX MOKYMKM

B MHOCTPaHHbIX MHTEPHET-MarasmHax, coctaBnaeT 46%, T0O B Pa3nMyUHbIX
LieneBbIX rpynnax 31a 4ONS MOXET CYLLeCTBEHHO OTImnyateca. Mnag-
LWas Bo3pacTHas rpynna (18-24 roaa) yalle nokynaeT B 3apyOexKHbIX
NHTepHeT-MmarasunHax (53% npoTue 46% B cpefiHem Mo Bcem). bonee
TOro, NpeACTaBUTENN STOM TPYMMbl CYLLECTBEHHO Yallle NOKYynaroT
TONBKO B 3apybexxHbIX Mara3nHax (17% npotre 10% B cpeHem no Bcem
nokynatensm). BopacTtHas rpynna 18-24 — camble akTMBHbIE MOKYyMa-
TeN 3a pybexxom.

Bo3pacTHas rpynna 25-34 roga Takxxe 6onee akTvBHa B 3apyOeXKHbIx
WNHTEPHET-MarasmHax, O4HaKo, ee OTInYME OT CPEHErO He CTOSb BESIMKO,
Kak B M/1agLIen BO3pacTHOM rpynne. B cymme nokynarteny Monoxe

35 net coctaBnaroT 60% OT BCen ayanTOPMM TPAHCTPaHNYHBIX NMOKYMOK.

MeHee Bcero TpaHCrpaHWUHYHO TOProB/IKO MCMONb3YHOT NFOAW B BO3pac:
Te cTapLue 45 neT - cpean OHNAMH-NOKYyNaTenem 3Toro BO3pacTa Nnokyn-
Ku 3a rpanuvuen genano 8 2014 rogy scero 35% OTBeTUBLUKMX. TakxKe
KpoccbopaepHble MOKYNKM Mano UCNob3yroT B JanbHEBOCTOUHOM
depnepansHOM okpyre (36%), rae MakCMmanbHa KOHKYPEHLIWS CO CTO-
POHbI «4eNHOUYHOM» TOPrOBAN 1 BO3MOXHOCTW COBEPLLEHMS CaMOCTOS-
TeNbHbIX 0PdMNaNHOBbLIX MOKYMOK 3a rpaHuuei (8 Kutae).

B MockBe 10N5 COBEpPLUAROLLIMX MOKYMKMN B 3apyDeXKHbIX MHTEPHET-Mara-
3MHax TakKe HUXe CPefiHero — NpUTom 0CO6eHHO pesiko BCTpeYatoTcs
nonb3oBaTeNy, KoTopble 6bl MOKYNanM B OHMAMHE UCKNOUMTENBHO 3
rpaHuMLen. Boille cpegHero 4o «TPaHCrPaHUYHbIX» MOKynaTenemn B
EBponeitckon uactu Poccnm - 3a ncknroueHnem Mocksbl 1 CeBepo-3a-
napaa, Ho Bkntoyas MNeTepOypr.
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Puc. 5.7. PacnpegeneHve ayautopmum No Mectam OHManH-NOKYMNOK: CerMEHTbI MO Nosy

XEHLWNHBI
-

[ B 30py0EXHbIX MHTEPHET-MOrO3UHOX

AN

47%

MYXHYMHBI

- MMM\

45%

Il sBcero MOKYNOHT B 3EI|3\/6E!)KHI3IX MHTEPHET-MAra3nHaxX

M TaM, N TOM § TONbKO DDCCMW]KMB NHTEPHET-MAra3nHbI
BCero nokynator
TONBKO B 3apyOexHbIX B 3apy6exHbIX
non MHTEPHET-Mara3snHax ¥ Tam, 1 Tam MHTEPHET-MarasnHax
>KeHckuin 1% 36% 47%
My>xckon 8% 35% 45%

Puc. 5.8. PacnpeaeneHue ayauTopymn No MeCTam OHMANH-MOKYMNOK: CErMEHTbI MO BO3pacTy

[ 8 30py0EXHbIX MHTEPHET-MOrO3MHOX
W TOM, 4 TOM

-8 MHHIIMIMIMIY

— [ scero nokynataT B 30pyBeXHbIX MHTEPHET-MArO3MHaX
)

N\ TOMbKO DUCCI/MCKMB MHTEPHET-MAra3nHbI

BCEro nokynarot

TONBbKO B 3apy6e>4<Hb\>< B 3apy6e>KHb\><

BO3PACT MHTEPHET-Mara3MHax M Tam, 1 Tam WHTEpHET-MarasiHax
18-24 17% 36% 93%
25-34 1% 39% 01%

35-44 6% 33% 40%
45-54 6% 36% 42%
55-64 6% 28% 35%
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Purc. 5.9. Pacnpepgenenue aygutopmm no mecTam OHNaMH-MOKYMOK: CEFMEHTbI MO MaKPOPErMOHam

Mocksa 1 MockoBckasd 0bnacTs

B perMDHb' eHTpganDrW
) T‘ erepbypr v eHMHrpg§§\W

2%
npyrve pervuoHsl Cesepo-3aonagHoro ®0

- B AN

MpueonxcKui 00

tOxHbI 11 CeBepo-Kaskasckuit G0

- 2 AN

—— /5

- B\ \

I 359,

Cubupekuin ©0

— WL

[0 B 30pyBeXHbIX MHTEPHET-MOrO3UHOX

N TaM, N TOM

M

49%

N

[l BCero nokynawT B 30py0EXHbIX MHTEPHET-MAra3/1HOX

N TOMbKO DODCM%CKMG MHTEPHET-MAra3nHbI

O MoKynaroT
TONBbKO B 3apy6e>KHb|X B 3apy6e>+<H bIX
MAKPOPETVIOH VIHTEPHET-MarasnHax VI Tam, Vi Tam VIHTEPHET-MarasuHax

Mockga 1 Mockosckast 06n1acTb 5% 39% 43%
apyrue peruoHsbi LientpansHoro @O 13% 37% 50%
CankT-TeTepbypr vnw leHuHrpaackas obn. 9% 43% 52%
apyrue pernoHsl Cesepo-3anagHoro ®O 19% 24% 43%
Mpusonxckuii ®O 12% 36% 49%
FOxHbIN 1 CeBepo-Kaskasckumin ®O 12% 37% 49%
Ypansckuit O 12% 33% 45%
Cubupckuit ®O 14% 30% 44%
[JanbHeBocTouHbI ®O 11% 25% 36%

87



5 TPAHCIPAHWUHAS OHJTAMH-TOPTOB/IA

ECnn mMbl CpaBHMM NMOMOBO3PACTHOM COCTAB OHMNAMH-MOKYMNaTeien B pas-
NIMYHBIX TMNAX MarasnHoB, TO YBMAMM 3aMETHbIM NPOBaN MOMOAEXM

B BO3pacTe 18-24 rofja B pOCCUMNCKMX MHTEPHET-Mara3nHax. SToT NpoBan
€CTb U B C/iefytoLLen BO3pacTHOM rpynne 25-34 rofa, Ho BbipaXkeH OH

B CYLLECTBEHHO MeHbLUEN cTeneHn. PakTUUYECKM MOXXHO FrOBOPUTD, UTO
Lenesas ayauTopus TPaHCrPaHUUYHOM MHTEPHET-TOPrOBAM — 3TO NtOAM

B Bo3pacTe 70 30 neT, B 60/bLUIEN CTENEHM KEHLLMHbI. 3HaUNTEbHAS
[0NS 3TOW LieNeBow rpynmnbl NOKYMNaeT TONbKO B 3apyOeXXHbIX MHTEPHET-
marasnHax (bonee 20% ans LeneBon rpynnbl «XeHLWmHbI, 18-30%).

Puc. 5.10. CpaBHeHwue nokynaTenein poccunckmx 1 3apybeskHbIX MHTEPHET-MarasnuHoB No Nony v BO3pacTy

TOMbKO B BUD\/EB)KHbIX MHTEPHET-MAra3nHOX

B ntoboM NHTEPHET-MOra3nHE

22%

N\ - I
&\\\\\z\o\ﬂ/\\\\x 18% 6% : **

BCE NoKynatwume B SGDyﬁEl)KHbIX NHTEPHET-MAra3nHax

TONMbKO B DDCCVII;ICKI/IX MHTEPHET-MOrasnHox

A - I

A - I

19% 16% 6% 56% 44%

19% 24% 19% 10% 53% 47%
| N 35-44 55-64 Bl xeHWMHbI
45-54 W MyXYMHBI
TONbKO B POCCUICKMIX BCE MokynatoLL e TONBKO
BO3PACT/ NON B 3apyOexHbIX 1 3apybexKHbIX B 3apy6exKHbIX B POCCUIACKIX
18-24 38% 22% 26% 19%
25-34 34% 34% 34% 28%
35-44 14% 20% 19% 24%
45-54 10% 18% 16% 19%
55-64 % 6% 6% 10%
OKEHLMHBI 28% a5% 26% 93%
MY>KUMHBbI 42% 45% 44% 47%
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PacnpegeneHye no TMNam HaceNeHHbIX MyHKTOB MOKa3bIBaET, UTO MOKY-
natenu 13 Mocksbl 1 CaHkT-TeTepbypra valle cpeiHero nokynaoT 1

B POCCMICKUX, U B 3apyOEXHbIX MHTEPHET-Mara3nHax. Hy>kHO MOMHUTb
TOMBbKO, YTO 0OLLLas YacToTa MOKYMNOK B CTONMLAX BbILLE, YEM B PETMOHAX.
[lons nokynaroLMx TONbKO B 3apyDeXKHbIX MHTEPHET-MarasmHax B AByX
cTonuax coctaBnseT Bcero 3% (0T BCeX OHNAMH-NMoKynaTenem B 3Tnx
ropogax). B 1o >xke Bpems, B ropogax ¢ HaceneHunem ot 50 10 250 Tbicsy
XKUTenem [oNs Tex, KTO MOKYymnaeT TONbKO 3a pyOeXKom, COCTaBNSET yKe
11% - nHpaekc cooTBeTCTBMS 6nM30K K 140 nyHkTam (purc. 5.11).

MecTto OHﬂaI;IH-ﬂOKyﬂKl/I B 3aBNCMMCOTK OT pa3mMepa HAaCENEHHOIO NyHKTa. VIHOEeKC COOTBETCTBMS

Mocksa v CaHkT-MeTep6ypr m 100 - 1]

[Apyrvie ropofa-

«MUATIMOHHMKMY (750K+) l 113 . 104 93 -
[ipyrue kpymnHble ropoga

(250-750K) QI G | % |l

CpeaHvie ropoaa

(100-250K) B o IR j 02
HebonblUKe ropoaa

(50-100K) N 29 I H o
mansle HIM (0-50K) 89 l - 107 93 .

Ecnu >xe mbl NpoaHanm3mpyem NoBeLEHME TOMBKO HOBbIX MOMb30BaTENNEN
(Tex, k1o B 2014 rogly coBepLUMA CBOO MEPBYHO MOKYMKY B MHTEPHETE), TO
YBUAMM, UTO B Ma/lbiX FOPOAax A0 TPETU HOBbIX NMOKYyMNaTenen copepLuanu
3a rofj MOKYMKM TONBKO B 3apyOexHbIX MHTEPHET-MarasunHax — 3To B Tpu
pa3a 6onblue, uem B Mockse 1 CaHkT-TeTepbypre. XapakTepHo, Uto
Be/IMKa 4ONA TaKMX NONb30BATENEN N B «FOPOAAX-MUITTMOHHMKAX» — Tam
MOKYMArOLLIMX UCKTIOUUTENBHO 33 rpaHuLEen Okono yeTseptu. B Mockee
e CUTyaums obpaTHas — NOYTW NMONOBMHA HOBbIX OHMAMH-NOKynaTenen
Y>K€ MONYUMIN ONbIT Kak POCCUMINCKOTO, TaK M 3apyOeXKHOro OHNamH-
LIOMMMHTa.



leorpaduuecku bonblLe BCEro HOBbIX MOKYMaTenei 3apybexHbix MHTep-
HET-Mara3vHOB COCPeA0TOUEHO B [MpMBOMXKCKOM efepanbHOM OKpyre:
3TO CaMblit 6OMBLLOK MO KOMNUECTBY XXUTENEN HECTONMUHbBINA MaKpO-
PEr1OH, MO3TOMY HET HMYErO YANBUTENBHOIO, UTO M BKIaL [10BOMXKbA

B POCT ayAMTOPUN TPAHCTPaHWUYHOM TOProBav 6onbLLe, Uem Apyrux
enepanbHbix OKpyroB. [MprBoMXCcKuiA, Ypansckmnin n Cnbmupckuin dene-
panbHbIE OKPYra TAKXKe ABNKIOTCH TMAEPAMM U MO [0N€ TPaHCrPaHUUHbIX
OHNaMH-NoKynaTenein cpeam HOBUYKOB — OHM COCTaBnstoT bonee 40% ot
BCEX HOBbIX MOKynatenen. HauMeHbLLEee XKe KONMYECTBO HOBUUKOB, KOTO-
pble COBEPLUAKOT MOKYMKM TOMBKO 3a pybexom, B Mockse — Tonbko 17%.

PacnpefeneHue HOBbIX MoKynaTenen B pOCCUMNCKMX 1 3apyDeXKHbIX MHTEPHET-MarasnHax
no makpopernoHam. OHNaH-NoKynaTenu, CopepLUMBLLMeE NepByro Nokynky B 2014 rogy

Mocksa 1 Mockosckast 0611.

apyrve pernonsl LieHtpansHoro ®O

CaHkT-MeTepbypr nnu NleHnHrpaackas oon.

apyrve pervoHsl Cesepo-3anagHoro O

Mpusonxckuin ®O

FOXHbIN 1 CeBepo-Kaekasckmm ®O

Ypanscknm ©O

Cwbnpckuin @O

[NanbHeBoCTOUHbIN OO



TpeTb nprobpeTaemblix 3a pybexkom TOBapOB — 370 ofexaa 1 0byBb.
Ellle ueTBEPTb COCTABASAHOT SNEKTPOHMKA M TEXHMKA (B CymMe TOBap-
Hble KaTeropuu «TenedoHbl 1 NAaHLETbI», KKOMMbIOTEPbI» U «TEXHMKA
ANst [OMAY). 3aMeTHOE MECTO B TPAHCTPaHMUHbBIX MOKYMKaX 3aHMMaroT
cyBeHuMpbl U nofapku (9%), a Takxe kocmeTuka 1 napdromepus (6%).
[leTckne TOBapbI, BKAKOUAS AETCKYIO ofexay 1 obyBb, — 370 elle 9%,
[ONW APYrMX KaTeropuii He npesbilatoT 3% (Tabn. 5.13).

PacnpepfeneHue TpaHCrPaHUUYHbIX MOKYMOK MO TOBAPHbIM
KaTeropusm

OAexXna ANs B3pOC/bIX

TenedoHbl, NNaHLLEeTbl U Apyras SNeKTPOHMKa
CYBEHMPbI, MOAAPKM, YKpaLLeHNs

TOBapbl ANS A€TeN, fieTckas ofex/aa 1 obysb
KoCMeTVKa, naphromepust

HOYTOYKM, KOMMBIOTEPBI U KOMMNEKTYOLLME
TOBapbl 415 X0661 1 pykoaenus

TOBapbl 15 CNOPTa, TYpW3ma, pbibankin 1 oxoTbl
aBTO3aMyacTW, aBTOINEKTPOHWKA, LLUIWHbI 1 ANCKM
06yBb /151 B3pOC/IbIX

CYMKM, akceccyapsl

TOBapbI 415 AOMa

TeXHVKa AN AOMa, B TOM Uncre 6bITOBas TEXHMKa
TOBapbI /15 PEMOHTa, CTPOMUTENLCTBA U faun
KHWUIW, My3blka, MPOrpamMmHoe obecneyeHue, nrpsbl

MeaANUMHCKME TOBapbl U NNeKapCTBa



HanbonbLuyto Aonto TpaHCrpaHWuHas TOPro.s 3aHMMAET B KAaTEropmsix
0fexX/bl 1 akceccyapos, a Tak>Ke NOoLaAPKOB U CyBEHMPOB (MHAEKC COOT-
BeTcTBMS OT 1,87 A0 2,07). Kpome T0OrO, Bbille CpeiHEro A0S NPOAAX
13-3a pybexka B kaTeropuu «ToBapbl AN x066u 1 pykogenuns», a Takxe
B KaTeropuu «TeneoHbl 1 NMAaHLLETbI», BKIHOUAOLLIEN BCEBO3MOXKHbIE
aKkceccyapbl 115 3TUX YCTPOMCTB U MENKME TafxKeTbl.

B 10 e Bpems gna kateropunin «CTpomnTeNsCTBO M PEMOHTY, «MefuLmH-
CKME TOBapbI», «300TOBapbI» W «[1pOAYKTbI MUTAHMA» MOKYMKM 33
pybexkom HexapakTepHbl (MHaekc cooTeeTcTBMs 0,54-0,28). Hanpumep,
B KaTeropuu «I1poayKTbl MATaHWS» POnb TPAHCTPAHMYHbIX MOKYMOK CBO-
ANTCS NOYTU UCKNFOUMTENBHO K MOKYNKam Yas, [O6aBOK 1 MpuUnpas.

HakoHel, ans kateropuin «Mebenby, «TexHnka ans aoma» u «KHuru,
My3blika» (Ha MaTepuanbHbIX HOCUTENAX) MOKYMKM 3a pybexxom Hexapak-
TepHbI coBepLleHHO (MHaekc cooTeeTcTBMs 0,10-0,17) — 3T1M KaTeropw-
SIM 3apyOexKHble MHTEPHET-Mara3uHbl YrpoXatoT B HAaMMEHbLUEN CTeNeHN
(tabn. 5.14).

,D,O/'ISI TPaHCTPaHNYHbBIX NMPOAa>X B TOBAPHbIX KaTETOPUAX. |/|H,D,eKC COOTBETCTBUA

CYyMKWN, akCecCyapbl

oAexaa ans B3pOC/bIX

CYBEHMPbI, NOAAPKM, YKpaLLeHNs

TOBapbl 415 x066M 1 pykoagenuns

TenedoHbl, MNaHLWETbI
W Lpyras a1eKTpoHMKa

TOBapbl ANs AeTel, feTcKas oaexaa
1 0byBb

TOBapbl 415 CNOPTa, TYPU3Ma,
pbibanky 1 oxoTbl

O6be AN B3POC/bIX

TOBapbl 414 AoMa

KOCMeTVKa, Napdromepus

aBTO3any4acTn,
ABTOSNEKTPOHUKaA, WNHbI N ONCKA

HOYTOYKM, KOMMbBIOTEPBI
N KOMNAeKTytoLne

TOBapbl AN PEMOHTA,
CTPOUTENBCTBA U Aaum

NPOAYKTbI MNTaHUA,
HannTKK, ankoronb

MeAMLMHCKME TOBapbI
1 nekapcTea

300TOBapbl

TEXHUKA O/19 JOMa,
B TOM umcne ObIToBas TeXHMKa

KHWUTW, My3bIKa, 10, nrpsl

mebenb



Be3ycnoBHbIM NMAEPOM TPAHCTPaHWMYHOW TOPrOB/IN, COMMIACHO OTBETaM
pecnoHAeHTOoB, sBnseTcs AliExpress — ero 105 B MOKyMnKax 3a pybexxom
COCTaBNAET NOUTK 55%, C UETbIPEXKPATHBIM OTCTaBAHWEM 33 HUM Che-
pyet eBay (14%). CnepyeT OTMETUTb, UTO MONb30BaTENM Ha3bIBaIN

Te MarasuHbl, KOTOpblE OHW MOMHST, UTO BCEraa AaeT HEKOTOpoe
33BblLLEHWE JONW NUAEPOB. B TO Xe Bpems, Hanmume KpaTHOM pasHuLibl
mexxay AliExpress 1 eBay, a Takxke pa3HuLa bonee yem Ha NopsaoK
mexxay AliExpress 1 ntoObiM OTAENbHBIM MHTEPHET-MarasvHom (Asos),
He BbI3bIBAOT COMHeHNK (Tabn. 5.15).

Cpean nuaepoB TpaHCrPaHWYHOM TOProean (8 Mara3mHOB Npeofonenu
nopor B 0,5% oTBeToOB) cpa3y Tpu npuHaanexart Alibaba Group. Bcero
e 13 BOCbMM KPYMHEMLLIMX MHOCTPaHHbIX MHTEPHET-Mara3nHoB (Mnu
TOProBbIX NAOLWaAoK) Knutain npegocTaBnser 5 npoeKkTos.

BONbLIMHCTBO NOMb30BaTe el COBEPLLAKOT CBOM MOKYMKM B MHOCTPaH-
HbIX MHTEPHET-Mara3uHax UckntounTenbHo (66%) Mnm npenmyLlecTeH-
HO (11%) Hanpsmyto. [Tniub 6% pecnoHAeHTOB YKa3aau Ha TO, UTO OHM
NONb3YHTCS NCKNOUMTENBHO NOCPeAHNKAMM ANs 3aKa3a TOBApOB 3a
rpaHuLer v elle 6% pecrnoHAeHTOB MOKYNaroT B TOM UMC/IE U Hamnpsi-
MYHO, HO CYLLIECTBEHHYHO MM HONBLLIYFO YacTb 3aKa30B AeNatoT uepes
nocpefHukos. Ewe 10% 3aTpyaHMANCL OTBETUTL Ha Bonpoc (Tabn. 5.16).

MecTo nocneaHelt Nokynku (ToNbko AN TeX, KTO COBEPLLMNN
NOCNEeAHIOK MOKYMKY 3a pybexkom). B Tabnuue nokasaHbl Te MarasuHbl,
koTopble nmetoT 6onee 0,5% OTBETOB pecnoHAeHTOB

AliExpress.com
Ebay.com
Taobao.com
Asos.com
Alibaba.com
LightInTheBox.com
Tinydeal.com
lherb.com

apyrve

HE MOMHAT, rAe Nokynann
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Tabn.5.16. PacnpefeneHue pecnoHAEHTOB MO METOfy MOKYMKM

B 3apy6e>KHb|x Mara3snHax

METO/ MOKYMKN

L0154 peCnoHAEHTOB

NOKYNanu TONbKO HanpAMYyHo 66,4%
NOKYManu B OCHOBHOM HampsiMyto, HO MHOMAA U uepes 1%
NOCPEAHNUECKNE CEPBHCHI 0
NOKyManam NpUMEpPHO OAMHAKOBO YacTo U Tak, v Tak 2.9%
NOKyManu B OCHOBHOM Uepe3 MoCpeiHUUECKME CEPBUCHI, Xy
HO MHOTAA U HaNpPAMYHO =
NOKYyNasm TONbKO Yepes NOCpPeaHNUECKME CEPBUCH 6.3%
He MOMHSIT, 3aTPYAHUANCL OTBETUTb 10,4%
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Jlewesu3Ha — 2nasHas
NpUYUHA NOKYNOK
8 OH/aliHe

6. KPUTEPWW BbIEOPA
NHTEPHET-MAT ASVHA

6.1. Bbibop B nonb3y oHNaMHO

[elesmsHa — raBHbIV ApaviBep NOKYNOK B MHTEPHeTE. VIMeHHO Tak
OTBETW/IA MNOYTM NONOBMHA BCEX PECMOHAEHTOB O MOTMBAX BbI6Opa B
nonb3y OHMalHa NpyY NocAeAHeN No BpeMeHM NMokynke (MoXHO ObIfo
OTMETUTb HECKOMbKO BapnaHTOB). H3kas LieHa, Kak Kputepuit Bbibopa
MecCTa MOKYMKM, yKa3blBasics B MOATOPa pa3a yallle, uem ntoboit Apyroin
BapWaHT OTBETa.

Ecnu pasgenuTs KNtoueBble ApariBepbl Ha Fpynmbl, TO Mbl YBUAWM Cle-
LyrOLLIME BapUAHTbI:

1. NHTepHeT - gewesne. Ctoga OTHOCUTCA Kak TO, YTO MHTEPHET
B LIe/IOM AeLUeBne, TaK 1 TO, YTO B MHTEpHeTe NpoLLe 1cKaTb
MarasvH C HM3KOM LieHOM (xoTa Obl OAWH W3 3TUX BapnaHTOB
otmeTnnn 60% OHNalH-Nokynatenen);

2. [1ns 3aKka3a yepes NHTEPHET He HaJo HNKYAA XOAWTb, He Hado
OpraHm130BbIBaTb JOCTABKY, HE HY>KHO TPaTUTb BPEMS Ha BU3UT
B MarasuH (44%);

3. B nHTepHeTe 6onbLle MHPOPMALMK, BKTKOUAS U TO, UTO B MHTEPHETE
ynobHee cpaBHMBaTb TOBapbl 1 BbIGBUPaTh HY>KHbIN (36%);

4. B nHTepHeTe 60/blie acCOPTUMEHT (27%).

IHTepecHo, UTo eCnn HEeCKONbKO NeT Hasad (PakTop LUMPOTbI aCCOPTH-
MeHTa ObI/1 Ha OAHOM M3 MEPBbIX MECT, TO CEMYAC OH — OAMH U3 NOCNeq-
HWX. [10N1b30BATENM MPUBLIKIN K HEMY, CUUTASA LUMPOKMI aCCOPTUMEHT
camo cobor pasymetoLymmcs. MNatoc K STOMy KpU3MC HaLMOHaNbHOM
Ba/ItOTbI BbIBE/ B /IMAEPbLI SKOHOMUIO, MOHM3MB 3HAUEHWNE HANNYUS
6onbLoro Beibopa.

[PUTOM, UTO MHTEPHET AN MHOTMX SBNSIETCS Y>KE JaBHO OCBOEHHbIM
CNocoboM MOKYMOK C MOHSTHBIMM NMPEVMYLLECTBAMM, Ans OONbLINH-
CTBa OHMAMH — He 3aMeHa, a fJononHeHWe obhNaNHOBOro LOMNMUHTA:
TONbKO 6% OTBETUMN, UTO «MPMBBIKIM BCE 3aKa3blBaTb YEPe3 MHTEPHET»
(XOTst MOXHO ObII0 OTMETUTH HECKO/IbKO BapMAHTOB OTBETOB).



OTBeTbI «4pyroe» NO3BOAAIOT YBUAETb HEKOTOPbIE LONONHUTENbHbIE
npuuKrHbI. Tak, Hanbonee uactol (bonee NONOBMHbI OTBETOB B KaTero-
PUN «APYroe») HecTaHAAPTHOM NPUUMHON BbIOOPa B MOMb3Y OHMalHa
SBNSETCS HAaNWMUMe JONONHNTENBHOM CKUAKK, 6aNnoB, akumm nmn gaxe
NoLapOUYHOro cepTndmKaTa B OHMANH-MarasunHe:

«Oblu 6an/1bl 8 IMOM MA2a3UHE»;

«bbinU 6OHYCHbIE KYNOHbI Ha NOKYNKY»;

«Obl/1U NOOApPOUYHbIEe CepmuUpUKaMbl 3M020 MA2a3UHAX.
BTOpO BaxKHOW rpynmnoi NpUUMH B KaTeropumu «apyroe» Obinn OTBETHI,
CB43aHHble UMEHHO C aCCOPTUMEHTOM (opdorpacms 1 rpammaTiika
COXpaHeHbl):

«MHe NOHpasuIack 00exod, 8 MAzasuHAx Maxoli He 6bino»;

«NOHpAsu/1dcb BeUW,b, Makyro He 8UOeNa 8 HAWUX MazasuHax»,

«C/I0HCHO Halimu Kpacusble 0OMKpbIMKU 0715 NOCMKPOCCUH2a
8 npodaxce;

«B8 MA2d3UHAx Moez0 20p00d 3Mom mosap ewé He ycnes NosIBUMbCS
8 Npooaxce»;

«B8 MazasuHe He 6bi/10 HYX(HO020 usema, a 8 UHMepHem-maeasuHe 6b1/1».

MNokynartenb 1 Noayyatenb — He OAHO NMLO — BOT ELLE OfHA NPUUMHA,
koTopas Noby>xAaeT fenaTb NOKYMNKM Yepe3 MHTEPHET, OfHAKO, 3Ta
MOTMBALMSA BCTPEYAETCH [OCTAaTOUHO PeAKO. B Apyrnx cTpaHax B 3Ty
KaTeropmro NOMNafatoT, B OCHOBHOM, MPOAYKTbI MUTaHWS — TOBapHas
KaTeropws, kotopasi B Poccum pa3suTa kpaiiHe cnabo.

WHTEPHET-TOPIOBJ14 B POCC 2014

Haubonee uacmoli
HecmaHoapmHoli npuYyuHoli
8b160pa 8 No/b3y OHNAlIHA
AB/15emcs Hasauvue
00nosTHUMesibHoOU CKUOKU,
6annos, akyuu unu oaxce
NnooapoYHo20 cepmucgpukama
B OH/1AUIH-MA2aG3UHe



6 KPUTEPUW BbIBOPA MHTEPHET-MATA3VHA

Tabn. 6.1. ®akTopbl BbIOOPA B MOMb3Y OHMANH-MOKYMKM
(MOXHO ObINI0 OTMETUTH HECKO/IbKO BapMaHTOB OTBETA)

MOYEMY Bbl MPEAMNOUTA COBEPLUNTb 3TY MOKYNKY

B UHTEPHET-MATA3VHE, A HE B OBbIUHOM MATA3UHE? AONIA PECNOHAEHTOB

B MHTEPHETE 3TOT TOBap CTOUT [eLLEBNE, 48.0%
yem B 0ObIUHbIX MarasmHax e
B MHTEPHET-MarasunHe npotle 1 yaobHee BbIOMpaTh 32 7%
¥ CpaBHMBATbL TOBapSI 170
B MHTEPHET yA00HO BbI6MPaTh MarasunH ¢ nydtlel LeHol 30,5%
6b110 yobHee 3aKa3aTb Uepes MHTEPHET, Uem UATY oc 20,
WAW eXaTb CAaMOMY B OBbIUHbIM MarasuH 170
ynobHee 66110 Cpa3y 3aka3aTb C AOCTABKOM 24,6%
B 0ObIUHbIX MarasmHax Moero ropoga/cena 0.8%
5TOro TOBapa TOUHO HET 1070
B MHTepHeTe 60/blie MHDOPMaLMK O ToBapax 16,1%

HET BPEMEHM M/ BO3MOXHOCTI CaMOMY MONTK 10.7%

WY NoexaTb B 0ObIYHbIN MarasmH 1170
He 3Ha/, B Kakom 0ObIUHOM MarasmHe MOXHO KynuTb 8.9Y%

3TOT ToBap 1370

He M0N0 XO4NTb MO MarasnHam 8,.8%
MPMBbIK MOUTW BCE 3aKa3blBaTb Uepe3 MHTEPHET 5.8%
Apyroe 2,5%

6.2. Mogenu nokynok 1 Belbopa MecTa

Bonee 40% ykazanu, umo BaxxHeLLas coCcTaBnAoLLAA MHTEPHET-TOPrOB/N, KaK 1 puTerina Boob-
B8 Noc/iedHeM no BpemeHu LLie — 3TO CMOHTaHHble MOKyNKW. Mbl 3a4anv pecnoHaeHTam Bonpoc,
3akase 8bI6Upanu mosap HaCKONbKO OHM TOUHO 3Hanw, YTo byayT nokynate. bonee 40% ykasanwu,
HenocpedcmseHHo UTO B MOCNEJHEM MO BPEMEHM 3aKa3e BbIbVpany ToBap HEMOCpPeACTBEH-

HO B MpoLecce NoKynku nnn obaBmnmv B 3aka3 He3annaHMpoBaHHbIe
ToBapsl. Ellle 1% OTBETWNA, UTO KYNUAW TOBap-3ameHuTeNb (He ObIno
HY>KHOTO MNK Hawwnwy 6onee MHTEPECHbI BapnaHT). Takum 0bpazom, no
pe3ynbTaTam UCCefoBaHNS Mbl BUAWM, UTO [0S CMOHTAHHbIX MOKYMOK
B MHTEPHET-TOProB/e OUYEeHb BbICOKA.

8 npoyecce NOKYNKuU unu
0obasusu 8 3aKas
He3an/1aHUpoBaHHbIe
mosapbli



Tabn. 6.2. Mogenb Bbibopa ToBapa: LON1 CMOHTaHHbIX MOKYMOK

KAKOE YTBEPYKAEHWE B HAMBOJIbLUE/ CTEMEHV MOAXOANT ANS BALLEN nons

MOCNEAHEN MO BPEMEHM MOKYMKWN B UHTEPHET-MATA3UHE? PECMIOHAEHTOB
3HanM 3apaHee, UTo MMEHHO KynsT 57.9%
He 3HaNW 3apaHee, UTO MMEHHO KYMST, U BbIOpanu ToBap yxe 30.1%
B NpOLiecce M3yyYeHns acCOPTUMEHTA MHTEPHET-Mara3vHoB 17
KpOMe TOro, YTo cobMpPannch KynuTb 3apaHee, 10.4%
KYMWAK 3a0[1HO eLLe 1 Aipyriie ToBapbl 170
HE CMOrN KYNWUTb MW Nepeaymani NoKynaTs To, UTO XOTenu, 0.9%
N KYNWUAW APYroM NOXOXUIM ToBap 1970
npyroe 0.2%
He MOMHMUT, 3aTPyAHAETCS OTBETUTb 0.5%

3HauMTeNbHasg YacTb Nonb3oBaTenen He BbIOMpPaeT mecTo byayLiein
MOKYMKM — OHM Y>Ke 3HAtOT O MH MW HECKOMbKO afleKBaTHbIX ANs cebs
Mara3nHoB (B cymme 310 68% nokynatenen). JInb OKONO YeTBepTy
notpebuTenel BbIGUPaOT MarasrH 13 MHOXECTBA HEM3BECTHbIX, TO
€CTb MLLYT MarasuH «C Hyns». [1ons e NoKynoK MHULMMPOBAHHbIX
CaMMMM Ma3arMHamm Yepes MexaHm3m pekoMeH4aunm CTpemmTCs

K HY/TKO — BCEro 0Kono 4% ONpOLLUEHHbIX COBEPLLUM/IM CBOKD MOKYMKY
Mo pekoMeH4auMu NHTEPHET-MarasnHa. B uncno pekomeHgaunm,
HanpUMEP, BXOAAT 1 MOKYMKM, COBEPLUAEMbIX B MHTEPHET-MarasnHax
MO NepexoAam M3 MOYTOBbIX PACChINOK MO KANEHTCKMM 6a3am.

YKazaHHble 3HaUeHMs CyLLLeCTBEHHO Pa3NMyYaoTCa AN POCCUMCKIMX

4 3apy6e>KHb|x MOKYMOK, a TakK>xXe AN4 OTAE/TbHbIX TOBAPHbIX KaTeFOpI/IVI.

Tak 4ns 3apybexkHbIX MOKYMOK A0S ULLYLLMX «C HYNs» COCTaBNSET
Bcero 12%, Toraa Kak Ans pocCUMCKMX oHa B 2,5 pasa sbiwwe — 30%.
[ns nonu 3apaHee onpeaenyBLLMXCS C MECTOM MOKYMKM CUTyaLms
obpaTtHas — 59% [4ns TpaHCrpaHNUHbIX MOKYMOK W ToNbKo 37% Ans
BHYTpUpOCCHMIMCKMX. Cpefm TOBApHbIX KaTErOpMM Camas BbICOKasg [0S
CULLYLLIMX C Hyns» y cermeHTa mebenn (55%), a camas Hu3Kas —

y CermeHTa npoaykTos nutaHns (9%).

B uenom fong 3apaHee onpefenmBLINXCS C MECTOM MOKYMKM BblLLE,

a JONSA NLLYLLKX «C HYNA» HUXKE TaM, TAE €CTb ABHO BbIPaXKEHHbIN
nnaep - kak Hanpumep AliExpress gnst TpaHCrpaHUUHbIX MOKYMOK UK
YTKOHOC N5 CEMMEHTa OHMIaMH-NMPOAAXK MPOLYKTOB MUTaHMA.

WHTEPHET-TOPIOBJ14 B POCC 2014

3Ha4yumersnbHAs yacmpb NoJib-
308amereli He BbI6upaem
Mmecmo 6ydyuwieli NOKynKu —
OHU y4ce 3Harom o0uH unu
HeCcKo/1bKO a0eKBAMHbIX 07151
cebst Maza3suHos (8 cymme
amo 68% nokynamerneli)

Lonsa nokynok, nocmpoeH-
HbIX Ha NoUcKe Nooxo0sauie2o
UHMepHemM-mMaz2asuHa

(6e3 3apaHee uzsecmHo20
CNUCKa KaHOUO0amos),

B0 BHympupoccutickou
OH/aliH-mopzosre 8 2,5 pasa
sbluie, YemM 07151 MpPaHc-
2paHu4Holi mop20su
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Ecnn cpefHas 0ons Nokynok no pekomeHaaumsam coctasmna 4%, 1o

B OTAE/IbHbIX TOBAPHbIX KaTErOPMSX 3TO JONS MOXKET ObITb CyLLECTBEHHO
BbllLLIEe — OHA COCTaBNAET NoUTK 7% Ans ogexabl N 9% ANg KOCMeTU-

K 1 napdromepun. B 10 e Bpems A7 aBTOTOBAPOB (LLMHbI, ANCKN,
aBTO3aMuacTK, akceccyapbl) 40N TakKX MOKYNoK 1%, Ans CyMoK u
akceccyapos — MeHee 1%. Ckopee BCro, Mbl BUAWM 3[4eCb 3aBUCUMOCTb
HE TONBKO M He CTOMBbKO OT KaTeropum TOBapOB, CKOMBbKO OT Pa3BUTOCTH
PEKOMEHATENbHbIX CUCTEM, MPOrpamm NoanbHOCTU n CRM-crctem
(BKNFOUAS PACCHINKM MO MOL30BATENSIM).

Tabn. 6.3. Mogenb BbIbopa MHTepHeT-MarasunHa 4ns CoBepLUEeHMSs NOKYMNKM

BHYTPUPOCCUIACKIME TpaHCrpaHuyHble
BCE€ MOKYMKK MOKYMKW MOKYMNKn
3apaHee 3Han(a), B KAKOM MUMEHHO MHTEPHET-MarasunHe 0 o 0
COenato AaHHyo NoKymnKy 43% 37% 2%
3apaHee 3Han(a) HeCKONbKO MHTEPHET-Mara3nHoB,
B KOTOPbIX MOXHO KyNUTb NoJ06Hble TOBapbl, 1 BbI6pan(a) 25% 27% 24%

A4 MOKYNKW OAWH N3 HNX

3apaHee He 3Han(a), rae MOXHO KyMMUTb HYXXHbI TOBap,
1 1uckan(a) MecTo, rae NpoaaroTcs NofobHbIe TOBapbl — 26% 30% 12%
C HAWNYYLIMMM YCNOBUSAMM MO LiEeHE, OCTABKE 1 T. 4.

He I'Il'IaHl/IpOBafl(a) AaHHYHO MOKYMNKY — MHTEPHET-MarasnH

Cam NpeanoXxunn/npopeknammpoBan/pekomeHoBan SToT 4% 5% 4%
TOBap
Apyroe 1% 1% 0%

3aTPYyAHAETCA OTBETUTL

1% 1% 0%

6.3. Kputepuu Bbibopa MHTEpPHET-MAra3uHa

Ecnun notpebutens He 3HaeT 3apaHee, rae MMEHHO OH CAenaeT NOoKymMKy,
1y HEro ecTb HECKObKO Mara3unHoB Ha BbIOOp, MK eciv OH BoOOLLIe
OCYLLLeCTBNSAET MOWCK «C HYNS», TO Kak OH BblOMpaeT marasunH? Moutn
nonoBuHa (47%, B Tom uncne 52% AN BHYTPUPOCCUIACKMX MOKYMOK)
OHNaMH-MoKynartenen, COBEPLUMBLLMX MOCNELHION MO BPEMEH M MOKYM-
Ky B HTEPHETE MMEHHO MO Takoi mofenu Bbibopa marasnHa, ykasana
B KaUeCTBe MHCTPYMEHTa NOWCK B uHTepHeTe. ELe 15% penanu stot
NOWCK «BPYYHYHO» — 3TO Te MOKyMnaTenu, KoTopble BbIOMPatoT 13
HECKONbKMX (HEMHOMMX) 3apaHee M3BECTHbIX Mara3nmHoB NyTem

nx obxoga.



Ha ponto Bbibopa no pekoMmeHAauUmMsiM 3HAKOMbIX 1 pOACTBEHHMKOB
npuwnock 4yTb 6onee 14% (1 Tonbko 9% yKazanu, 4to BbIGMpanm
Mara3uH no OT3bIBaM B MHTEPHETE, 1 eLlle 6% OpUEHTMPOBATUCH Ha
M3BECTHOCTb Mara3unHa). [pyn 3ToM AN CErMeHTOB «yKpaLleHms»

u «B3pocnas obyBb» 0N pekoMeHAaumi coctaBnset bonee 20%,

a ANs «<MefULMHCKMX TOBapoB» 1 «Mebenn» — 5% 1 meHee. B Liesiom
LN BHYTPUPOCCUIMCKMX OHNAMH-MOKYMNOK A0S OTBETOB MO PEKOMEH-
paumsm» coctaBmna 10% — npotme 34% nns kpoccbopaepHOM Top-
rosnu. 13% B KauecTBe KpuTepms BoIOOpa MarasmHa ykasan Hanuume
JIMYHOIO OMbITa NMOKYMOK B HEM.

Moutn 13% pecnoHAeHTOB CBOO MOCNEAHIOK MOKYMKY BbIOMpanm
uepe3 AHaekc.MapkeT, eLe uyTb bonee 5% — uepe3 Apyrue npamnc-
arperatopebl. B 0TAeNbHbIX TOBapHbIX Kateropuax fons AHpgekc.Mapketa
B pa3sbl bosbLLEeE, Uem B CPEAHEM MO PbIHKY. Tak ANs KaTeropui
«bbITOBas TexHVKa», «TenedoHbl» 1 «KoMNbHOTEPbLI» [0S AHAEKC.
Mapketa coctasnset 33%, 29% 1 28%. AHanornuHa cuTyauma ans
kaTeropuit «CTpoMTENBCTBO N PEMOHT» 1 «Mebenb» — 27% 1 34% cooT-
BETCTBEHHO. HanpoTuB, 4N cermeHTa oAexabl AHaekc.MapkeT ncnosnb-
30Bascs Bcero B 2% MOKYMOK, a B Kateropuu «ToBapbl A1 JOMa» —

3%. Ecnu He yumnTbIBaTh KpoccbopAepHble MOKYNKK, TO B LIeIOM MO
BCEM TOBapPHbIM KaTeropusm fons AHaexc.Mapkerta kak kaHana sbibopa
marasunHa coctasngaet 15%.

[ns kpoccbopaepHbIx MOKYMOK (B KOTOPbIX He ObII0 3apaHee M3BECTHO
MECTO NOKYMKW) COOTHOLLIEHWe Bap1aHTOB BbIOOPa MarasunHa cosep-
LUEHHOE MHOe — Ha NepPBOM MeCTe peKoMeHAauUmMK 1py3ei U pOACTBEH-
HWKOB (34%), nanee nayT NOUCK B MHTepHeTe (25%), MMUHBIN OMNbIT
NoKynok (22%), «pyuHoe» CpaBHeHWe MHTepHeT-MarasnHoB (19%)

N N3BECTHOCTb Mara3uHa (13%).

Cnefyet OTMETUTB, UTO AaXe A1 3aKa30B, B KOTOPbIX M3HAYaNbHO He
ObIN0 onpeaeneHo MecTo Nokynku, 52% pecnoHaeHToB (B TOM umcie
70% BbIOMPABLUMX W13 HECKONbKMX Y>Ke M3BECTHBIX MM Mara3uHoB U
34% cpefu NCKaBLUMX «C HYNS») 33aMOMHUAN U B XO[e ONpoca yKasanu,
Kako MMEHHO MHTEepPHeT-Mara3unH oHY BbIOpanu B pesynbTaTe NoucKa
N CPaBHEHM.

Moumu 13% pecnoHoeHMo8
CBOHO NOC/IEOHIOHO NOKYNKY
8blbupanu vepes
SAHoekc.Mapkem, ewje yymb
6onee 5% — uepes opyaue
npatic-azpezamopbli
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Puc. 6.4. 3HaHWe mecTa nocnegHen OHNaNH-MOKYMKM

(Ha3BaHMe marasmHa)

B et He nomHID
B n£o nomHio

MOMHWTE /1N Bbl HASBBAHUE UHTEPHET-MATA3VHA,
B KOTOPOM CAOENAJIN 3TY NOKYTMKY?

[10N151 peCroHAeHTOB

aa, NTOMHHKO

66.9%

HET, HE MOMHHIO

33.1%

Puc. 6.5. Kputepun Bbibopa MHTEPHET-MarasunHa Ans notpebuteneir, KOTopble BbIOMPanu AN NOKYNKM
13 HECKOMBKMX UM M3 MHOTMX MHTEPHET-Mara3vHoB (MOXHO ObINI0 OTMETUTb HECKO/BbKO BapMaHTOB OTBETOB)

A\

2% 1%

15%

MNOVCK B MHTEPHETE
CPUBHEHME M3BECTHbLIX MOr3MHOB
PEKOMEHOaLMA

pOHee noKynan
npavc-arperaTops!

0T3bIBE

W3BECTHbIN OpeHn

PEKNOMO B MHTEPHETE

peknama B odhnaiHe

apyroe

KAK MMEHHO Bbl BbIBPA/T TOT UHTEPHET-MATA3WH,
B KOTOPOM COBEPLLUMTN MOCNEAHKOKO MO BPEMEHW MOKYMKY?

[10N15 PECMOHAEHTOB

uepes Nouck B UHTepHeTe 47,3%
CPaBHUM LieHbl 1 ApYriie YCIIOBUS B HECKOMBKMX U3BECTHBIX 14.9%
VIHTEPHET-MarasvHax 1 BbI6pany NyuLnii BapuanT '
MO PEKOMEHaLMAM POACTBEHHUKOB, PY3el, 3HaKOMbIX 14,1%

6 - 13,4%
BbIGPANU MHTEPHET-MarasuH, B KOTOPOM Yxe NOKynanu paHee A%
uepes SHaexkc.MapkeT 12,7%
MO OT3bIBaM B MHTEPHETE 8.7%
BbI6PaNM MHTEPHET-MarasuH, Ha3BaHWe KOTOPOTro Ha CyXy 5 9%
(M3BECTHBIN MarasuH) !
uepes apyrue [nommmo AHgekc.MapkeTa] oHnanHoBble
CMCTeMbl MOMCKa TOBAapOB, NOMCKA MarasvHoB 5,4%
VI CpaBHEHWS LieH

” 9.2%
MO pekname B MHTEPHETE UK SNEKTPOHHOM nouTe 2%
0,

o peknamHbIM OBbABAEHUAM B Pe3ynbTaTax novcka 4,7%
no pekname He B MHTEpHeTe 2 1%
(Hapy>kHas peknama, npecca, TB, pagno) !
Apyroe 0.9%




[ns Tex nonb3oBaTesien, KOTOpble TOUHO 3HaNW, rae dyayT aenatb
MOKYMKY, KNHOUEBOE 3HaUEHWE MMEET OMbIT Y>Ke COBEPLLUEHHbIX MOKYMOK
(49%). Hanbonbluee 3HaueHMe HanMums COBCTBEHHOIO OMbITa NPOSiB-
NAETCA NPU MOKYNKE KHUT U ANCKOB — 80% OHMaH-NoKynatenemn s 3ton
KaTeropnu Bblibpanu AaHHbIM BapuaHT (415 KHUXKHbBIX MHTEPHET-Mara-
31HOB, BKItouag Ozon.ru, XxapakTepHa BbICOKad A0S MOBTOPHbIX MOKY-
nok). HaumeHbLLWI BeC hakTop COBCTBEHHOIO OMbITA MMEET B KaTero-
pusix mebenn (11%) v ToBapoB ANs CTPOUTENBCTBA U peMoHTa (34%), To
€CTb TaM, F4E MMHMMAbHA YacToTa MOKYMOK.

BTOpbIM BaXKHEMLLMM OCHOBaHWEM A1 COBEPLUEHMS NMOKYMKW B ONpe-
LENEHHOM MHTEPHET-Mara3nHe aBNAKOTCS peKoMeH4aummy — 31oT
BapuWaHT BbIbpanu 25% OTBETMBLLMX, B TOM uncne 22% nokynaBLumnx

B Poccnm 1 36% nokynaBLUMX B 3apyOeXKHbIX MHTEPHET-Mara3nHax

(B nepByto ouepeab, Ha AliExpress). [1ns Taknx «4yBCTBUTENbHbBIX»

K BbIOOPY NpOAaBLia KaTeropuii, kKak oaexaa, 4o peKoMeHAaLmnM
npesbiaeT 40%, Torga Kak 4ns KaTreropum TeXHUKK 1 SNEKTPOHUKM —
3TO TONBLKO 15%.

Cpefv MapKeTUHIOBbIX KaHaNoB Hanbonee 3HaUMMbIM «TPUTTEPOM»
AN NOKYMKM B ONpeAeneHHOM MHTepHeT-marasunHe (6e3 cpaBHeHMs

C NPeANOXKEHNSAMM Ero KOHKYPEHTOB) SBNSETCS PacnpoCTpaHeHue
MHGOpPMaLMK, B T.U. uepes colmanbHble ceTu, 00 akumsax 1 cneunpes-
noxeHmnax (10%). [ins cermeHTa KOCMETUKN 1 NapdroMmepum 1ons
[aHHOWM KaTeropmun pocturaet 25%. Eule no 7% npuxoanTcs Ha peknam-
Hble 6GaHHepbI, @ TaKXKe Ha PACCbINKM Yepes SNEKTPOHHYIO NouTy 1 SMS.
[ng 2% 3aKa3oB B KaUeCTBYE CTOUHMKA PECMOHAEHTbI YKa3anu
otbbnaliHOBYHO peknamy.

M3BECTHbIN OpeH Mara3Ha Kak apryMeHT B Mosb3y MOKYNKM MMEHHO
B OTOM Mara3uHe ykasanu 12% pecnongeHtos. OgHako gns mebenm 1o
y>xe 32% npopaax (34eck cnefyet NOHMMATb, UTO PbIHOK HEOO/bLLIOK

M NPOAAXK MOKa He OUeHb MHOTO), 1715 aBTOTOBAPOB, BK/HOUAs LUMHbI U
3anyactn - 23%, ANs KHWI 1 4MCckoB — uyTb bonee 17%.

CnepyeT OTAE€NbHO OTMETUTb, UTO B KaTErOpUK «Apyroe» Bennka Aons
TEX NMOKYynaTenen, KoTopble MMerOT CheLnanbHble CKUAKK 1 BOHYCbl OT
MarasuHa, Hanpumep 6narofaps y4acTuto B MporpaMmme Nosg1bHOCTH
3TOro MarasuHa. MoXHO NpeanonoXMTb, UTo ecm Bbl Hannume BoHy-
coB 6bIN0 BKIIOUEHO B BOMPOC KaK OTAE/bHbIN BapUaHT OTBETA, ero
BbIOVpanu 6bl HAMHOTO Yallle, YUemM yKa3anum B pacluMdpoBKax oTBeTa

«Apyroe».

WHTEPHET-TOPIOBJ14 B POCC 2014

YcnewHblili onbim noKynku —
Camblli 8axcHbIli pakmop
sbibopa mecma

ons cnedyrowjeli

U3secmHblli 6peHO
MazasuHa npusooum
8 CpeOHeM No pbIHKY

00No/IHUMesIbHO
12% npoodadxc
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Tabn. 6.6. Kputepunn Bbibopa MHTEPHET-Mara3unHa 4as notTpebuTenein, KOTopble 3apaHee onpeaenmm
KOHKPETHbIV MarasuH Ans nokynku (MoXxKHO 66110 OTMETUTb HECKOTbKO BapMaHTOB OTBETOB)

KOTAA Bbl AENANIV MOC/IEQHUA MO BPEMEHW 3AKA3 B UHTEPHETE,

MOYEMY Bbl 3ALL/I UMEHHO B IAHHbIN MHTEPHET-MATA3UH?

[0S PECNOHAEHTOB

y>Ke MoKynanu paHee B 3TOM WHTEPHET-Mara3uHe, MHe HpaBmTCs 48,5%
PeKOMEHJ0BaNV POACTBEHHIIKM, APY3bs, 3HAKOMbIE 25,3%
Ha3BaHWe UHTEPHET-MarasnHa Ha Ciyxy 12,0%
MpOUMTaNM B UHTEPHETE O aKLMW MW CreLNpeanoXeHm M OT MHTePHET-MarasnHa 10,4%
nepeLLan No peknamHomy BaHHepy 7.3%
3a1HTepecoBano NpeanoXeHe OT MHTEpHET-MarasuHa, NoayyYeHHoe no e-mail unu SMS 6.8%
yBUAGAM WM yCnbiwan(v peknamy (HapyxHas peknama, npecca, TB, pagmo) 2.3%
Apyroe 2.7%
He MOMHIO, 3aTPYAHSIOCH OTBETUTb 1,.6%

Haubonee saxcHbimu ons
nonb3osamers Ha calime
ABNIAFOMCS KayeCmseHHble
onucaHusi mosapos U Haiu-
yue Ha calime oms3biBo8

0 mosapax (39% u 37%
coomsemcmseHHO)

loumu mpemp
pecnoHoeHmMos xomsim
sudemb NOHSMHYHO

U NodpobHyro UHPopMayuro
0 docmaske

B6.4. OueHka MarasuHa

BHe 3aBMCKMOCTM OT COBEPLUEHMS NMOKYMNKM Ha CanTe, a Takxke OT TOro,
OyneT v OH NOKynaTb TamM B JanbHeNLLIEeM, MONb30BaTENb MOXKET CUM-
TaTb 3TOT MarasuH ygobHbIM nnn HeT. Hanbonee BaxkHbIMM 415 MOMb30-
BaTeNd Ha CanTe ABNArOTCSA KaUeCTBEHHbIE ONVCAHME TOBAPOB M Hanu-
ume Ha calTe 0T3bIBOB O ToBapax (39% u 37% cooTBETCTBEHHO). To eCTb
HeCMoTpg Ha Hanuume AHgexkc.MapkeTa ¢ 0T3bIBaMU W CTaHAAPTHBIMM
KapToukamu, NoTpebuTenu XoTaT BUAETH BCE TO XKE CAMOe Ha cainTe
Mara3uHa. [pu 3Tom NoTpebuTensm CyLLIeCTBEHHO MeHee BaXKHbl
doTorpacdunn - Hanmume 1x 6ONbLIOTO Pa3Mepa M XOPOLLIEro KauecTsa
OTMETU/M TONBKO 21% pecnoHAeHTOB. CTONBKO Xe NouYTY Nosb3oBaTe-
nen (20%) xoTST BMAETH MOWCK MO TOBAPaM.

Moyt TpeTb PeCNOHAEHTOB XOTST BUAETb MOHATHYO U NOAPOOHYHO
MHbopMmaLnto 0 focTtaske. [1py 3Tom MHDOpPMaLMS O KOMNAHWK AN
OLEHKM KauecTBa CalTa UM MarasmHa BaXkHa n1wb anga 15% notpe-
buTenen, ele MeHbLIEMY KONMYECTBY MHOAEN HY>KHbI CepTUMhMKATbI Ha
npofaBaemble ToBapbl (13% pecnoHaeHTOB).
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OueHouYHble KaTeropmu Habpanm He CAVLLIKOM MHOTO OTBETOB, B Mep-
BYIO Ouepefb, CKOpee BCEro, B CMY OTCYTCTBMS MOHATHOW LUKanbl 414
STUX XapakTepUCTUK. Tak, BaXKHOCTb y0OHOM OpraHM3aLmnm Kkatanora
OTMETUNN 26% PeCNOHAEHTOB, @ BOT Apyroi CyObeKT1BHbI NapameTp —
aKKypaTHbI 1 KaueCcTBeHHbIV An3aiiH — BbiOpanu Bcero 8%.

CTOUT OTMETWUTb, UTO OHMNANH-KOHCYNbTALMM BbIMAAAT HE CAMbIM BOC-
TpeboBaHHbIM DYHKLMOHANOM — OHU MHTEpPeCHbI Bcero 11% nonb3o-
BaTenen, 1 ellle meHee BOCTpebOBaHbI MepCOHabHblE pekoMeHAaL MM
(6%), x0T cnefyeT yumMTbIBaTh, UTO MOMB30BATENb MOXET HE MOHMMATb,
uTo 610K TOBapOB, KOTOPbIE €My MOKA3bIBAOTCS — ITO YXKE eCTb pe3y/b-
TaT NepCOHasbHbIX PEKOMEHIALMN.

Puc. 6.7. Uto noTpebuTento BaxkHO Ha CaiTe MHTEPHET-MarasunHa, YTobbl CUMTaTh CaUT XOPOLLIVM W MarasuH
yao6HbIM (MOXHO ObI10 BbIOPaTh 1O TPEX BapMAHTOB OTBETA)
UTO W3 MEPEUNCITIEHHOTO BAXHEE BCEFO /11 CANTA MUHTEPHET-MATA3VHA?

UTO HY>XHO, UTOBbI Bbl PELUWJ/IN, UTO 3TO YOOBHbI CAWNT 1N XOPOLLINI [ONS PECrOHAEHTOB
MHTEPHET-MATA3WH? (MOXXHO Bbl/10 BbIEPATb HE BOJIEE 3 BAPMAHTOB OTBETA)

HanuuMe Ha caliTe OT3bIB0B O TOBapax &\\\\\\\\\\\\\S

e o b el

YAOBHas Oprany3auys KaTanora TBapos MW

pasmep 1 KauecTso (oTorpacuit Tosapos \\\\\\\\\\\\\\\\\\\\\\&

(i, et oy TG G

OO OCIOTPETS UCTOpHIO 3342308 M CUACOK pakee . RLA MMM ULaNS
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Moumu 70% nompebumeneli
He 6y0ym Hu4Ye20 NoKynam,
ec/1u YeHa Bblpoc/a 8 npo-
yecce ohopMeHUs 3aKa3a

lnoxue om3bi8bI

06 uHmepHem-mazasuHe —
8mMopoli No saxcHocmu
nokasamesib — Ha He20
cpeazupyem 65% om scex
pecnoHOoeHmMos

MpUUMH OTKA3aTbCs MCMOMb30BaTh Mara3unH Bcerga ropasao 6onblue,
uem cornacuTbes. Moutn 70% notpebuteneit He ByayT HUUErO NMOKY-
naTb, CAM LieHa BbIpocaa B npolecce ochopmaeHms 3akasa. M ato
HEeCMOTPS Ha TO, UTO OMpPOoC NPoBOAMACSA B Hosibpe 2014 roaa, koraa
13-3a NafieHNs HaUMOHaNbHOWM BaNtoTbl LieHbI y>Ke Obinn HecTabunbHbI.
noxue oT3biBbl 00 MHTEPHET-MarasvHe — BTOPOM MO BaXKHOCTM MOKa3a-
TeNb — Ha Hero cpearnpyet 65% OT BCeX peCnoHAEeHTOB. [lBe ynoma-
HYTble MPUUMHBI NMAMPYHOT C OONBbLLMM OTPbIBOM — BCE OCTaslbHble He
HabVparoT 1 MOTOBMHbI FONOCOB.

TpeTni No 3HaUMMOCTM HEraTUBHbIM CUTHAN 414 NOKYynaTenem — oTcyT-
CTBME Y MarasyrHa 3asiB/ieHHbIX Ha caliTe ToBapoB (48% pecnoHAeHTOB).
DaKTNUYECKM EANHCTBEHHbIM OTPULATENbHbBIN OMbIT C aCCOPTVMEHTOM
MOXET CTaTb MPUUMHOM OTKa3a OT MCMOMb30BaHMS 3TOr0 MarasmHa

B bynyulem. CneayeT o6paTUTb BHYMAHME, UTO BaXKHOM npobnemor
SBSIETCSA HE TONbKO OTCYTCTBME TOBAPOB, HO U OTCYTCTBME MHDOPMALIK
0 HaMUMM Ha CKnafe UNu LOCTYMHOCTY TONbKO Nog 3akas (38%).
Obs3aTenbHas npefonata — Takxke Maoxoe KaueCcTBO MarasyHa,

no KpanHem mepe ¢ Toukn 3peHuns 40% nokynarenem.

HTepecHo, UTO HEBO3MOXHOCTb 3aKa3a Ha [10M, HEBO3MOXXHOCTb BblOO-
pa «y3KOro OkHa» [JOCTaBKW, OTCYTCTBME [OCTaBKM B BEUEPHEE BPEMS

1 BbIXOAHbIE AHM, HEBO3MOXHOCTb YUaCTMUHOIO OTKa3a OT 3aKa3a — BCe
3TU HeraTuBHble (haKTOPbl 3HAUVMbI TOBKO A5 KaXKAOro NATOro NoKy-
natens. Ans 60nbLWIMHCTBA Nonb3oBaTenen yaobcTBo 4OCTaBKM €CN 1
Ba>KHO, TO HEMMOBKOCTb OCTABKU HE SBMSIETCS MPUUMHON /15 0TKa3a OT
NOKYMNOK B MHTEPHET-Mara3unHe.
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Puc. 6.8. BO3MOXHbIE NPUUMHDBI [15 OTKA3a OT MOKYMOK B KOHKPETHOM MarasmHe
(MOYKHO ObI/10 BbIOpaTh HECKO/BbKO BapMaHTOB OTBETA)

MPUUYNHA 0014 pecnoH [EHTOB

Ll€Ha Ha TOBap pacTeT B nNpouecce OdJOpIV\I'IeHVIH \Q
M COornacoBaHma 3akasa Bg'['% N

Y MHTEPHET-Mara3rHa rnnoxme OT3biBbl :\\\\\\\\\\\\\S

dakTnueckoe HanMume TOBApOB B MHTEPHET-Mara3unHe N
He COOTBETCTBYET TOMY, UTO 33aB/IEHO Ha calTe 47,8% W

o cane vteper warasa ver vbopuaun o Tou e RHMHHDLIMMINR

e EE NN

e Peoonaer STy s e 9P et AW

LCra 8 UHTEPHET UaTa3 e 1A3Kaa, 10 Bl TOM, 470 Geina yiasana RALMHHMMH MIMIGS

g%;;ﬁﬁgif? [OCTABKY WM CAMOBbIBO3 TONBKO B PabOouU /e Uach| MW

TeopeTunuecku NoKynaTen OXOTHO NPU3HAOT Pa3NnNUHbIE MPUUMHDI
[N BO3MOXHOIO 0TKa3a OT MOKYMOK B TOM MM MHOM MHTEPHET-
MarasuHe, 0fHako 60MbLUMHCTBO U3 HUX (62%) HE CMOTO BCMOMHNUTL
nofobHble peanbHble NPUMEpPbI M3 CBOErO MOKYNaTeNbCKOro onbiTa.

Camast vacTas nprumHa 0TKasa OT MOKYMNOK B MHTEPHET-Mara3nHe — 310
CpbIB 3aKa3a: cpblB cpokos (11%), oTMeHa 3aka3a mara3nHom (11%),
OTCYTCTBME COrnacoBaHHoro ToBapa (10%), owrbka B BbIMOMHEHUN
3aKasa (9%).
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6 KPUTEPUW BbIBOPA MHTEPHET-MATA3VHA

Teopemuqec,{u nokynamesnu Bce ocTanbHble BO3MOXHbIE MPUUKMHBI BCTPEUAKOTCA ELLIE PEXE, a Pa3-
OXOMHO Npu3Harom 6op KaTeropuu «apyroe» 1 BoBce cobpan «300MapK» 13 MeNKMx npu-
pasnuYHbIe NPUYUHbI Onst UIMH, NOAYAC AOCTAaTOUHO IK30TUYeCKMX (opdorpadus 1 rpammaTika
BO3MOXCHO20 OMKA3a om coxpareHb):

NOKYNOK 8 MOM UJTU UHOM
UHMepHemM-mazasuHe,
00HaKo 60/1bLUIUHCMBO

u3 Hux (62%) He cmo2/10
BCNOMHUMb NOO06HbIe
peanbHble npumepbl

U3 cB0e20 NoKyname/ib-
CK020 onbima

«C/TUWKOM HABSI34UBbI B CBOEM CMpeMIeHUU BCYYUMb Ymo 1Uu60o»;

«He coomsemcmasue peanbHbIx Xapakmepucmuk mosapa UH@opma-
yuu Ha calime (He npasusibHoe ONUCAHUE)»;

«HeyoobHas ynakoska, 2poOMO30KAs KAPMOHHAS KOPOOKa».
Y/ y

Taknm 06pa3om, KNOUEBO BbIBOA, KOTOPbIN Mbl BUAMM B 3TOM 4acTu
MCCNefoBaHNS — OHNANH-NOKYNaTeNn AOCTaTOUHO TEPMENUBbLI U N0 b-
Hbl (MK oTxoAuUMBbI): 6onee 60% He MOMHAT Cyyas, KorAa OHU rOTOBbI
ObINN 0TKA3aTbCs «HaBCerga» OT UCMOb30BaHMUS TOFO NN MHOTO NH-
TepHEeT-MarasvHa. EAMHCTBEHHOM MO HACTOSILLLEMY BaXKHOWM NMPUUMHOM
0TKa3a OT MCMO/b30BaHMS MHTEPHET-Mara3unHa B byayliem sBnsercs
CYLLIECTBEHHbIV CPbIB 3aKa3a (He Mp1BE3NK, NPUBE3NM HE TO, MPUBE3NY
He Torga).



Tabn. 6.9. [MNpuumHbl 0TKa3a OT NPOACIKEH NS COBEPLLIEHMS MOKYMOK
B MarasuHe, B KOTOPOM PeCnoHAEHT y>Ke NoKynan paHee (MOXHO 6bin10

OTMETUTb BCE MOAXOASLLNE BapUAHTbI)

nons
MPUYNHA pecrnoHaeHToB

He MOMHIO TakuX ClyJaes 621%
CYLLECTBEHHBIN CPbIB CPOKOB A0CTaBKM 10,6%
HEBbINONHEHHbIV 3aKa3 10,6%
NPVHANM 3aKa3, a NOTOM 0Ka3aNoCh, UTO €r0 HET B HaUUMK 10,4%
[IOCTaBUAM HE TO, YTO 3aKa3blBa/] 8,7%
He xoTenm n 4,6%
PUHMMaTb TOBap B PEMOHT M/IU Ha 3aMeHy 6%

noc/e 3akasa 3acbinanu peknamHsiM SMS UaK NMcbMami 3,6%
TOBap NPV JOCTaBKe OKa3a/cs AOPOKE 3aABNEHHOM CTOUMOCTM 3,5%
rpy60ocTb onepatopa Ha TenedoHe 3,4%
HapyLLUeHHas / NCMopUYeHHas ynakoBka 3.0%
NAOXOW 2,6%
OXO¥ CEPBMC B NYHKTE BblAauu 3aka3oB 6%
2,4%

OTCYTCTBME UEKOB, TOBAPHbIX HaKMaAHbIX 4%
1.5%

OTCYTCTBME CAAUM Y Kypbepa 9%
n 6 7 6 1.5%
poaanu 6bIBLIWIA B yNoTpebaeHM ToBap 9%
BonbLLas ouepeb B NyHKTe BblAaum 3aka3os 0,9%
KYPbEP HE MOT HANTW / HE MOT MOHATb, UTO OT HErO HY>KHO / MI0XO 0.8%

rOBOPUN NO-PyCCKy '

rpyBbiit / NbsHbBIN / NAOXO NaXHYLWUI Kypbep 0,7%
Apyroe 1,8%

WHTEPHET-TOPIOBJ14 B POCC 2014
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HedocmamouHo cunbHo20
6peHOa npodasuya, nokyna-
mesiu 00/1XCHbI 3HAMb €20
UMeHHO KaK UHmepHem-
MazasuH

B6.5. Hanuuue nwbuMoro Marasumua

EcTb N1 y notpebutenein ntobrmbii mara3nn? [1a, okasbIBaeTCs, UTO
bonee 50% oHNaMH-NOKyNaTenem MMEOT Kak MUHUMYM OAMH NtOOU-
MbI MarasuH. lMomMmnmo camoro NobUMoro marasmnHa BoobLLe, pecnoH-
LEHTbI TakXKe MOMN yKa3aTb CBOMX (PaBOPUTOB B OTAE/bHbIX KaTero-
puit. Yatie Bcero (no 15-20% oT BCex ONpoLLEeHHbIX) Take Mara3uHb|
yKa3blBanu Ans Hanbosnee MaccoBbIX TOBapHbIX KaTeropuii — «ObiToBas
TEXHWMKA W 2NeKTPOHMKa» 1 «oaexaa 1 00yBb». Bo Bcex oCTanbHbIX
TOBAPHbIX KaTErOPUsX ABHbIE MPEANOUTEHMS ONpeaeeHHbIX MHTEPHET-
MarasmHoOB BCTpeyatoTca pexxe. [1pn 3Tom 41% oHNanH-nokynarenem
yKazanu, uto NtobMMOro MHTEPHET-MarasmHa y HUX HeT (Hu B Lenom

MO PbIHKY, HX B OTAEMbHbIX TOBAPHbIX KaTeropusx).

Yalile BCcero B KauecTse «/1t0OMMOro» marasmHa Hasblsancs Aliexpress
(19% oTBETMBLUMX Ha 3TOT Bonpoc, 10% OT Bcex pecnoHAEHTOB).
Cnepnom 3a H1Um maet O30H (9,5% onpoluerHblix), eBay, Ulmart
Wildberries. Mo cocTaBy Tona xopoLLO 3aMeTHO, UTO CUMMATUM K Mara3u-
HY CBSi3aHbl HE TOMbKO C KONMUYECTBOM 3aka30B B HeM. Hanpumep, Yves
Rocher, 3aHABLIWI 8- MECTO B 3TOM PENTUMHIE, OKa3ascs cpean mara3n-
HOB C CyLLECTBEHHO DOMbLUMM, YEM Y HETO KOMMYECTBOM 33Ka308.
OHnarH-nokynaTtenn B kauectse NH0OVMbIX Mara3vHOB CK/IOHHbI B Mep-
BYIO OUepeAb Ha3blBaTb MarasyHbl C LUMPOKMM aCCOPTUMEHTOM, a TakxKe
Mara3unHbl 13 TOBApPHbIX KaTerOpuii, B KOTOPbIX MaKCMMarbHbl 4014
NOBTOPHBbIX 3aKa30B 1 akTop NOSNBHOCTM K BpeHfy — 3To, Hanpumep,
oaexnaa n kocmetuka (tabn. 6.11).

Tabn. 6.10. Hannuve y nonb3oBatenei «1todNMbIX» MHTEPHET-Mara3u-
HOB B OT[€/1bHbIX TOBAPHbIX KaTErOpUX

HATMUME JTFOBUMOTO MATA3VHA B TOBAPHOW KATETOPUN Aona pecnoHAeHToB
Bcero 52 ,0%
INeKTPOHUKA 1 BbITOBAs TeXHUKA 19,6%
Opesxpa v 06yBb 15,0%
[etckue ToBapel 7.8%
ToBapbl ANs AOMa, 4aUM U PeMOHTa 9,.0%
ABTOMOBVNBHbIE TOBApbI 3,6%
KocmeTuka v napdiomepuis 7.8%

HET MFOOMMBIX / UaCTO UCMOMb3YEMbIX MHTEPHET-MAra3nHoB 40,6%
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Tabn. 6.11. Jltobrmble marasvHbl OHNaH-nokynatene. OTKpbITbIM BONpocC *

% OT OTBETUBLLINX % OT BCeX OHNaH-
MATA3MH Ha BONPOC nokynarenen
aliexpress.com 18,8% 10,4%
ozon.ru 17.3% 9,5%
ebay.com 7.6% 4,2%
ulmart.ru 4,4% 2,4%
wildberries.ru 4,0% 2.2%
citilink.ru 3,0% 1.7%
bonprix.ru 2.7% 1,5%
yves-rocher.com 2.2% 1,2%
labirint.ru 2.1% 1.2%
enterru 1,9% 1,0%
lamoda.ru 1,8% 1,0%
eldorado.ru 1,2% 0,7%
es.ru 0.8% 0,4%
svyaznoy.ru 0.8% 0,4%
e96.ru 0.8% 0,.4%

* Ecmb 1u y Bac ntobumble UHMepHeM-Mazasutbl, 8 KOMOPbIX Bbl YACMO cosepuideme NOKyNKu?
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Onnama HakonneHHbIMU
6oHycamu ucnosnb3lyemcs
noymu YemsepmbHo pecnoH-
0eHmos (23%)

becnnamuas docmaska —
OM/IUYHAs AKYusl.
lMonb3oBamenu NOMHIM
06 3mom u xomam
nosmopeHusi

6.6. lporpaMMsl NoansLHOCTH

UTo nopapuTb NokynaTensm, Kak MOTMBMPOBATh MX? Kak Mbl y>ke noka-
331 BbILLUE, JONS NPOrPaMMbl NI0S/1bHOCTM B MOTMBALIMM MO/b30BaTENS
BbIOpaTb KOHKPETHbBIV MHTEPHET-Mara3nH MOXeT OblTb OCTATOUHO Be-
nuka. Mbl cnpocunm Nonb3oBaTenei, B Kakix MporpamMmmax N0s8/1bHOCTH
OHM y>Ke y4acTBOBaNM 3a nocnefHve 12 mecsues.

NepBOe MeCTO 3aHMMaET onnaTa HakomneHHbIMK BoHycamm (23%).
Cnefiom 3a Helt nayT 6OHYCbI 3a perucTpaunio B marasunHe (19%) n,
HakoHeL, 14% — nonyyeHue NpemmanbHOro CtaTyca 3a YacTble Mokyn-
KN — peLLIeHWs), BCTPEUAIOLLIErOCs pexe oCTanbHbIX. JI060MbITHO, UTo,
HECMOTPS Ha YacToe NpeanoXeHue, HEMHOT e NOMb30BaTENN FOTOBbI
nMcaTh OT3bIBbl B OOMeH Ha Ckmaky (8%).

Pa3bop KaTeropum «apyroe» nokasblBaeT [Ba 3anpoca Moab3oBaTenei

K MarasmHam — 3170 (hopMaTbl akL1i1, B KOTOPbIX OHM FOTOBbI aKTUBHO
yuacTBOBaTh: becnnaTHas 4OCTaBKa U Nofapku K MOKynkam B 3aBUCK-
MOCTM OT pa3mepa 3aka3a. [pakT1yeckn Bce paclLnpoBKM KaTeropum
«[Ipyroe», OCTaB/IeHHbIE MO/b30BATENSIMM, FTOBOPSIT MMEHHO 00 STUX ABYX
bakTopax. Kpome 3Tvx ABYX BapMaHTOB NonafatoTcst MOAapKM Ha AeHb
POXAEHWS 1 CKMAKM Ha NEPBYHO MNOKYTMKY, OHAKO, 1015 TaKMX OTBETOB
HEe3HauuTeNbHa.

Ba>kHo, uto 31,5% pecnoHAEeHTOB OTBETUAN, UTO HE YUaCTBOBAIN H

B KaKMX aKLMsX M NPOrpaMmmax nosnbHOCTY MHTEPHET-MarasunHoB. Elle
16% yKazanu, 4to 3aTpyAHSAOTCS OTBETUTb, TO €CTh, CKOPEE BCErO, TOXE
HWMKaK He yuYacTBYHOT (MM y4acTBYHOT, He 3Hast 06 9TOM, a cliefloBaTeslb-
HO, HE MOTMBMPOBAHbI 3TVM). TakM 06pa3oM, TONbKO UyTh Honee
MOMOBMHbI OHMTAMH-MOKYNaTeNen NMEIOT 3a nocnegHue 12 mecaues
3aMEYEHHbIV 1 OCMbICNIEHHbIM OMbIT YYacTUs B MPOrpaMmax N0ANbHOCTH
NHTEPHET-MAra3nHoB.
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Tabn. 6.12. OTMeTbTe, NOXANYMCTa, Te aKUMN MHTEPHET-Mara3nHoB, B KOTOPbIX Bbl y4acTBOBAIM
3a nocnefHue 12 mecaues. PecnoHaeHTbl MOrn BbIOpaTb HEOrPaHUYEHHOE KONMYECTBO Bap1aHTOB

MAPKETUHIOBASA AKLLNA [0N154 peCcnoHAEeHTOB

OnnaTa (YaCTUUHO MM NONHOCTBIO) HAKOMNEHHbBIMM 23 39,
6OoHycamm ouepeHON NOKYMKM B MHTEPHET-MarasvHe 1970

PerncTpauust B HTEpHET-marasvHe B 06MeH Ha CKMaKy Uau GOHYCb 18,6%

nonyyeHve NpemmanbHoro ctatyca (C MoBblLLEHHOM CKUAKOM) 13.6%
33 YacTble W KpyMnHble MOKyMnKu '

npurnalleHvie Apy3en 1 3HakoMbIX B MHTEPHET-MarasmH 9.6%
B 0OMeH Ha CKMKy Unm 6OHYCbI OT Hero '

yuacTue B KOHKypPCax, OpraHW3yemblx MHTePHeT-Mara3Hamm 9.5%

pa3melLieHVie OT3bIBa Ha AHAekc.MapkeTe B 06MeH Ha CKMAKY Man 6OHYChI 8.2%

ny6nvKaLms COObLLEHMS OT Mara3vHa Ha Ballell cTpaHuLe 51%
)

B COLIMANbHOM CETU B obMeH Ha CKNAOKY nnn 6OHbeI

Apyroe 2,.0%

HIUETO 13 NepeUncneHHoro 31,1%

3aTPYAHSAIOCh OTBETUTL 15,5%
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nasHas npuyuHa omkasa,
KaK U npexcoe, xcesiaHue
«nowjynamb» 6yoyuyro
NOKynKy

Bcezo 3,5% pecnoHoeHmos
CKasasnu, Ymo NoKynKu
8 UHMepHeme 3mo C/I0HCHO

6.7. MotTuBaUMKM U NOTEHUMAN
He NOKYNOLWKX B UHTEPHETE

MbI cnpocnnu y pecnoHAeHTOB, He COBEPLUAROLLIMX MOKYMKM B OHNaMHe,
Kakue NpMUMHbI OCTaHaBMBAKOT MX OT MOKYMNOK B OHMaiHe. Ecnn
YUECTb, UTO OHMAMH-MOKYNaTEeNSIMIN CEFOHS ABMSAETCS BCETO TPETh OT
ayAUTOPUW MHTEPHETA, TO OCHOBHAS YacTb NOMb30BaTeNeN MHTEPHETA

B Poccumm noka eLe He coBepLUaeT MOKYMoK B MHTepHeTe 1, bonee Toro,
HEe MMEET OMbIiTa NMOKYMOK B MHTEPHeTe. Taknm 06pa3om, Ans HaC KpUTK-
UeCKM BaXKHO MOHSATh, UTO MOXET 3aCTaBUTb WX CTaTb NMOKYNaTeNsMn UK
HaobOpPOT, UTO He AaeT MM MOKynaTb B OHNANHE.

[MaBHag NPUUMHA, KOHEYHO, KaK 1 paHee — XXeNnaHme «noLLynaTb»
nokynky Ao onnatbl (52%). Mo HalWmm OLeHKam, 4O STOM KaTeropum
OT 06LLEr0 UMCNa He MOKYMNatoLWMX OHNAMH HE CHMXKAETCS Y)Ke HECKO/b-
KO NeT M ocTaeTcs Ha yposHe 50%. [okynartenu, KoTopble He COBepLUatoT
NOKYMKW OHMaMH, He AeNaroT 3TO B NepBYyo ouepeb NOTOMY UTO, hakTU-
UeCKK, He BEPST MHTEPHETY, Kak MCTOUHMKY MHDOPMaLIMK O MOKYTIKE;
LS HUX PYKUM W Ta3a - ropa3fo 6onee TOUHbIN 1 JOBEPEHHbI cnocob
nonyveHns MHhOPMaLMm O ToBape.

BTopoit No YacToTe BapMaHT OTBETA — HalMUKME MPUBbIYKK NOKYNaTb
BCe B 0ObIUHbIX Mara3unHax u/unu npeacrasneHne 06 ocbdnariHoBbIX
nokynkax kak 6onee ygobHoro (415 KOHKPETHOro NMob30BaTeNs) CMo-
coba WonmnHra.

TpeTbei No 3HaUMMOCTU NMPUUMHOM, KaK 1 Npexae, CTaHOBUTCS H0sA3Hb
HEeBbIMOMHEHMS 3aKa3a MK BbIMOMHEHMS C OLLIMOKON. B TO >ke Bpems 3a
nocnefHWe roga cokpaTmMnach 3Ha4YMMOCTb CTPAxX0B, CBA3aHHbIX C HeO-
CTaKOM 3HaHM4, — KMHE He xBaTaeT MH(OPMaLMK, KaK ..», KHET [eHer
MOKYNaTb B UHTEPHETE», «MOKYMNKWM B MHTEpHETe. Tak BCero 3,5% pecrnoH-
[EHTOB CKa3anw, Yto NOKyMnKM B MHTEPHETE 3TO CNOXHO, W eLle 10%
yKa3asnu, Uto MM He XBaTaeT MHMDOPMALIMK MO MCMOMb30BAHMIO UHTEP-
HeT-puTena. [1ns cpaBHEHMS — HECKOMBKO NET Ha3ad B APYrMx Halumx
MccnefoBaHmsx Aons 3Tnx hakTopoB NpubaMkanacs CymmapHo k 50%.



Tabn. 6.13. ®akTopbl BbI6OPa B N0Mb3y oddnaiH-nokynok
(OTBETBI HE MOKYNAOLLMX B OHNaHE). MOXHO 6b110 OTMETUTb
HECKO/NbKO Bap1aHTOB OTBETOB

MPUUMHA [,0N9 OTBETUBLUMX

HE XOuy MOKYMaThb TO, YTO 5 HE MOTY MOCMOTPETH 51.5%
WAW NOTPOraTh Nepes 3akasom '

yfobHee 1 NpuUBbIUHee NoKynaTh B 0BbIUHbIX MarasuHax 46,9%

BOHOCh, UTO He MPUBE3YT TOBAP WM NPMBE3YT He TO 36.2%

MHe He XBaTaeT MH(POPMALIMM O TOM, UTO 1 KaK MOXKHO 10.4%
L}

KYyMAUTb B MHTEPHETE

NOKYNKW B MHTEPHET-Mara3nHax fenaeT Apyroi YneH cembh 1.7%
- 7.3%

HeT fleHer NoKynaTh B MHTEpPHET-MarasnHax 3%
- 6,5%

[IOCTaBKa W13 MHTEpHET-Mara3MHoB 4Oporas 9%
nok - 3,5%
YK B VIHTEPHETE - 3TO CAMLLIKOM CTIOXKHO 9%
npyroe 3.5%

[ons oHnaH-nokynatenem oT yuncaa Nosb3oBaTenen NHTEpHETa

(a, cnegoBaTenbHo, U OT HaceneHus CTpaHbl) AOBOSIBHO ObICTPO pacTeT.
3a 2014 rog aTa foNg BO3pOCaA MOYTK Ha TPETh M AocTMra 34% OT BCex
nonb3osatene MHTepHeTa (26% 3a 2013 roa). Y HaC HET OCHOBaHW
npeAnonaratb CHUXeHWe TEMMOB POCTa UMCA OHNAMH-MOKyNnaTenemn.

[MpoBefeHHbIN HaMK OMPOC MOATBEPXKAAET 3Ty TeHAEHLUNIO: 38% MNOMb-
30BaTeNeN MHTEPHETA, HE ABNSIOLLMXCA MOKa OHNAMH-MOKyNaTeNsmMu,
npeanonaratoT, UTo B TeueHne 6aMKaiLLero roga oOHM HauHyT Aenatb
MOKYMKW Yepes MHTepHeT. [1py 5ToM 7% yBepeHbl B 3TOM COBEPLLEHHO
TOYHO, TOTAA Kak 31% MCNbITbIBAET 34€Ch HEKOTOPbIE COMHEHMS. besyc-
NOBHO, 3TO He bonee uem oLeHKa CaMMMKM NOMb30BaTeNIMN KX ByayLLe-
ro, YTO HE HA30BELLb C/TULLKOM TOUHbIM NMPOTHO30M, U B ENCTBUTE -
HocTu Bpsia nu Bonee 15% «HenokynaTteners HauHyT COBEPLLATb
NoKynKku B MHTepHeTe. OHaKO BaXKHO, UTO NULLIb HeOONbLLUAs YacTb
WHTEPHET-ayaAUTOPUN ABNSETCS YOEeXXAEHHbIMW NPOTUBHUKAMM OHNANH-
MOKYMOK — TOMbKO 23% MOMb30BaTeNen peCrnoHAEHTOB C TOM U MHOW
CTeNEeHbIO YBEPEHHOCTWN OTBETU/IW, UTO HE HAUHYT MOKYMNaTb B MHTEPHETE.

WHTEPHET-TOPIOBJ14 B POCC 2014



6 KPUTEPUW BbIBOPA MHTEPHET-MATA3VHA

Puc. 6.14. Kak Bbl nonaraerte, B cnegytowimne 12 mecsaues Bbl HAUHETe
COBEpLLATb MOKYMKW B UHTEPHET-Mara3nHax Unm Het?
Bonpoc 3agaBancs Tonbko HeMoKynaTenam

TO4YHO HO4YHY
CKOpEe BCEro Ha4Hy

CKOPEE BCErO HE HO4HY

TO4YHO He HO4HY
34TPYAHUMNCEL OTBETUTL

A0N4 OTBETMBLLNX

TOUHO HauHy 6,5%
CcKOpee BCero HauHy 31,5%
CcKOpee BCero He HauHy 15,4%
TOUHO He HauHy 9.2%
3aTPyAHUANCE OTBETUTD 37.3%

KoHeuHo, B nepByto ouepeb HOBble OHMAMH-NOKyNaTenn MoryT obpa-
TWUTb CBOE BHMMaHWeE Ha 3N1eKTPOHUKY (37%), ogexay 1 0byeb (31%),

a Takxke KHUMM (28%). b nocne 3Toro — Ha YETBEPTOM MeCTe Cpean
NOTeHUMaNbHbIX KaTeropuii Nokynok OyayLimx oHNaH-nokynatenen —
buneTbl Ha Noe3a Unu camoneT (27%), UTo CyLLECTBEHHO HIMXeE, YeM

B MPOLL/IbIE rofbl: YPOBEHb JOXOAO0B M MOOUNBHOCTL NFOAEN, KOTOPbIE
elLLle He Hauanu CoBEpLUATh MOKYMKM B MHTEPHETE, OTHOCUTENBHO
HeBeNuKK, 1 BONbLLIMHCTBO M3 HMX BOODLLE He e344T Ha noe3aax v Tem
Bonee He NeTakoOT Ha CamoneTax.
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MoTeHUManbHO HbICTPOPACTYLLMMUM MOXKHO Tak>Ke Ha3BaTb KaTeropum
KOCMETWKM 1 Napdromepmm (20% noTeHumanbHbIx OyayLimMx OHNAMH-
nokynaTenen rotosbl HauyaTb COBEPLLATL TaM MOKYMKM) 1 TOBapbl 414
[OMa M peMOHTa (25%). MoTpebutenu NposBASOT K HUM YyMEPEHHbI
WNHTEPEC, HO NPEANOXEHNE B MHTEPHETE MO 3TUM KaTErOPMAM NOKa
cnabo. Takoe nonoxeHwe BeLleit co3naet 6asy ans ObICTPOro pocta
NPV NOABMEHNM HOBbIX CU/TbHbIX MTPOKOB.

Tabn. 6.15. Kakve MMeHHO TOBapbl Bbl BO3MOXHO HauYHETe MOKymnaTh

uepes MHTepHeT B Onmxkarime 12 mecses? (MOXKHO ObII0 OTMETUTb
HECKONbKO KaTeropuit; BOMPOC 3afaBascs nosb30BaTe/IsM MHTEPHET],
He CoBepLLAtOLLMM MOKYNKM B OHMaNHe)

TOBAPHAS KATETOPUSA 00714 OTBETMBLLNX

SNEKTPOHUKY M BbITOBYIO TEXHUKY 39,6%
opexay 1 06yBb 0151 B3pOC/bIX 30.9%
KHITW, My3bIKy, POrpaMMHoe obecreueHie, Urpbl 28.1%
BWneTbl Ha Noe3M UM camonet 27.3%
TOBapbI! /15 OMa 1 PEMOHTa 25,2%
KOCMETWKY, NaphioMepuio 20,1%
BUNEThI Ha KOHLEPT, B TeaTp, KUHO U T.J. 18,0%
TOBapbl AN feTel, AeTckas ofexaa v obysb 16,5%
FOTOBYIO €fly C JOCTAaBKOW Ha JOM UK B 0hrC 12,9%
NpOAYKTbI MUTaHUS, HaNUTKK 5,0%

(He BKtOYas roTOBYHO efy, MULILLY, CyLLN)

MeAMLMHCKME TOBapbI 1 NeKapCTBa 3,6%

Apyroe 9,4%




6 KPUTEPUW BbIBOPA MHTEPHET-MATA3VHA

PayU aTo:

FapaHTnA 6e30nacHbIX NaTeXKel 1 NOKYNoK
Ceptudukar PCl DSS Bbicluero ypoBHs
MHHOBaLMOHHDbIE NNIaTeXHble NUHCTPYMEHTbI

MHanBuagyanbHoe TeXHNYECKOoe pelueHne
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/. OOOPMITEHME, OTMIATA
/I HOCTABKA SAKAGA

7.1. Cnocobbl odopMneHuns 3akasa

Bpems 3aka3os no tenedoHy npoLuno. Ecam ellle HECKONbKO NeT Has3ag
MO HEKOTOPbIM OLiEHKaM [0 TPETU 3aKa30B [eNanock no TenedoHy, To
CErofH4a AoNA TakMxX MOKYMNoK cocTaBnger meHee 5% u, No BCen BUAM-
MoCTK, ByaeT NpoAoNKaTh CHMXKaTbCS. Hemano cnocobcTsyeT aTomy
TO, UTO NMO/b30BATENN CTAHOBITCS OMbITHEE M MPYVBbIKAKOT 3aKa3blBaTb
yepes MHTepHET. Kpome Toro, yBENMUMBAIOTCA JOMIU PETUOHANBHbBIX
33aKa308, @ TAKXKE TPAHCTPaHWUHbIX MPOAAX, KOrAa HET BO3MOXHOCTU
MW CNOXHO/LOPOro CBA3aTbCA C NMPOAABLIOM MO TenedoHy.

OAHOBPEMEHHO NMPOM30LLO YaCTUYHOE 3aMeELLEHNE CTaHLAPTHOWN
CXeMbl 3aka3a no TenedoHy popmatom «bbICTPOro 3akasax, Korga nosb-
30BaTeNb BBOAMT CBOM HOMep TenedoHa 1 NonyyaeT OTBETHbIM 3BOHOK
OT MHTepHeT-MarasunHa (No AaHHbIM 0Npoca, (hopmaT «ObICTPOro 3akasa»
MCMOMb3YETCS [aXe HECKOMbKO YaLLle, YeM KNAaCCUUYECKMA BapraHT
3BOHKa B MHTEPHET-MarasuH, COBepLIAEMOro CaMMM MOKyNaTenem).

OCHOBHOE KONMYECTBO 3aKa30B AENAETCA Yepes CaiT marasmnHa, To ecTb OCHOBHOe Kosu4ecmeo
uepes KOp3WHY 1 CTaHAapTHYHO Popmy 3akasa (84%). HebonbLuas yacTb 3aKasos deniaemcs Yepes
KMEHTOB [leNaeT 3aKasbl Yepes 3NeKTPOHHYO NouTy (2%) nnu uepes catim MazazuHa. mo ecmso
’
v 2 O, _
«OHMANH-KOHCYNbTaHTa» Ha canTe (1%) — HeCcMOTps Ha OxBaT 6OMbLLIOrO uepe3 Kop3uHy U cmaxdapm-

KONM4YeCcTBa MHTEPHET-MarasnHoOB, <<OHﬂaVIH-KOHCyﬂbTaHTbI>> KaK MnpaBu-
10 HE BOCMPUHNMAKOTCA KaK KaHa/l pa3MeLleHnA 3aKa30B.

Hyto ¢popmy 3aka3a (84%)

[lons 3aka30B uepe3 CTaHAapTHY DOPMy 3aKa3a OT/IMUYAETCS B Pa3HbIX
TOBAPHbIX KAaTEropMsx, HO pa3bpoc He CINLLIKOM BenuK. MUHUManbHa
3Ta [0Ns B TOBapax A1 PEMOHTa 1 cTpouTenbcTBa (70%), @ MakCUMarb-
Has B KHMrax (91%).

Ha BTOpOW N0 3HaUMMOCTM CNOCOH KOMMYHMKALINMN OObIYHO MPUXO-
AMTCS OKOJO NOMOBMHbI OT OOLLIEN 40N 3aKa30B, pa3MeLllaeMblx B 06xof
KOP3WHbI 1 CTaHAAPTHOM POPMbI 3aKa3a, 1 uallle BCEro 3T1mM Crnocobom
cTaHOBMTCS hopMa «ObICTPOro 3aka3zax. CnyuaroTcs M OTKIOHEHNS:

B KaTeropnu «CTpOUTENBCTBO M1 PEMOHT» BENMKA J0NS TeneOHHbIX
3aKka30B (14%), a B kateropuu «Ilofapku, CyBEHMPbI, yKpaLLeHWs»
OKOMO 5% pecrnoHAeHTOB CAeNany 3akas yepes OHNaNH-KOHCYNbTaHTa —
cToNb 6ONBLIOW A0NM HeT 6onbLUe HM B O4HOWM 1pYroi KaTeropunmn.



7 OOOPMNEHWE, OMJTIATA 1 JOCTABKA 3AKA3A

Tabn. 7.1. BapraHTbl pa3meLLieHs 3aka3oB KnreHTaMu. Pacnpeaenenvie no nocnegHemy 3akasy

KAK VIMEHHO Bbl [IEIANIV BALL MOC/IEAHN pons

MO BPEMEHY 3AKA3 B VIHTEPHET-MAFA3UHE? PeCcroHeHToB
uepes KOp3uHy 1 hOpMy 3aKa3a Ha caliTe MHTEepHeT-MarasunHa 84,0%
uepe3 hopmy «ObICTPOro 3akasa» (0CTaBw TenedoH, v MHe Nepe3BoHUN) 0.4%
no TenedoHy / s cam No3BOHMN 4,7%
no e-mail 2,4%
yepes OKHO OHAalH-KOHCYNbTaHTa Ha caiiTe 1.3%
uepes MOBUbHOE NPUNOKEHE 0,6%
B 06bIYHOM MarasuHe — Yepes TepMUHa UK C MOMOLLbIO NPO/iaBLIa/KOHCYNBTaHTa 0,6%
He MOMHWT, 3aTPy/HAETCS OTBETUTh, 1pyroe 11%

Tabn. 7.2. [lons 3aka3oB yepes canT (Yepes cTaHAapTHYHO POPMY 3aKasa A5 OCHOBHbIX TOBAPHbIX KAaTerOpuiA.
be3 yueTa TpaHCrpaHWUHbIX 3aKa30B

A0N4 3aKa3oB Hanbonee I'IOI'Iy}'IﬂprHZ
uepes KopavHy 1 anbTepHaTUBHbIN
TOBAPHAS! KATETOPWSI dopmy 3aka3a dopmar 3akasa
o dopma «bbicTporo
aBTO3aMyacTu, aBTO3NEKTPOHMKA, LWUMHbI W JUCKM 81% 3aKaza» (7%)
KHWTW, My3blKa, NPOrpamMmHoe obecrnieueHme, 1rpbl 91%
, , ) 0
KOCMETMKa, napdromepus 87%
opMa «ObICTPOro
MeAMLMHCKME TOBapbl 1 NeKapcTsa g ¢
€ALMHCKI1E TOBap eKapc 81% 3akasa» (10%)
0 dopma «bbicTporo
HOYTOYKM, KOMITBHOTEPBI 1 KOMIEKTYHOLLME 84% 3aKasa» (7%)
ofexaa Ans B3pocnbix 85%
opMa «BbICTPOro
CyBEHMPbI, NOapkW, yKpaLLeHus 74% bop P

3akasza» (6%)

83% dopma «bbicTporo

TenedOoHsbl, NAaHLWETbI U Apyras 31eKTPOHMKa
® Apy P 3aKa3za» (6%)

dopma «bbIcTporo

0,

TexHWKa 151 JOMa, B TOM uncie OblToBas TexHMKa 83% 3aKa3a» (8%)
TOBapbl ANs AeTel, AeTckas ofexaa v obyeb 85% no TeneoHy (4%)
TOBapbl ANs AOMa 78% no TenecdoHy (12%)
TOBapbl 419 PEMOHTA, CTPOUTENBCTBA 1 faumt 70% no TenecoHy (14%)
TOBapbI /15 CNOPTa, TYPU3Ma, pbIOankm 1 0XoTbl 78% opma «BeicTporo

’ ’ 0 3akasa» (8%)
TOBapbl 4151 0661 1 pykogenus 87%
Apyrue KaTeropmm 81%
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7.2. Cnocobbl oocTaBKM 30Ka3d

[1Ba 13 naTK 3aka3oB B Hos16pe 2014 roaa Hbinn 4OCTaBNEHbI

Mouton Poccuu. B uenom, noutn 60% oHnanH-nokynatenen nonyunnm
B 2014 rogy xots 6bl 04MH 3aka3 uepe3 Nouty Poccuu. ELle yetBepTb
3aKa30B B HOs6pe foCTaBNneHa Kypbepamu (COBCTBEHHbBIMM Kypbepamm
MarasumHa Mnu Kypbepamm TpaHCMOPTHOM KoMNaHum). [pu 3Tom fons
nokynaTenew, KOTOpbIM JOCTaBUAN XOTS Obl OAHY NOKYMKY B TeUeHne
2014 roga Kypbepckue cny>xbsl, coctasnseT 41%.

TpeTbMM MO YacToTe BapMaHTOM AOCTaBKM ABNAETCSA MYHKT BblAaum
3aka3oB ([1B3) nHTepHeT-marasuHa. 3aecs 3ab1pany CBOM 3akasbl
(xoTs 6bl pa3 3a roa) TpeTb OHMANH-NOKyNaTeNen, 1 CoAa A0CTaBUIM
20% nocnefHux Ha MOMEHT OMpoca 3aKa3oB. ECIM yunTbIBaTh Takxe
W NYHKTbI BbIOAUYM NOTUCTUUYECKMX KOMNaHWI, TO gonsa NB3 gocturHert
22% OT BCeX 3aKa3o0B. ELle 7% 3aKa3oB NPUXOANTCSA Ha APYr1e KaTero-
PUM «CaMOBbIBO3a» — 13 0PDNaMHOBLIX Mara3MHOB PO3HUYHbLIX CETEN
M 13 NOCTamaToB .

Pacnpepnenerue cnocoboB AOCTaBKM NPUHUMMAMANBHO Pa3MyaeTcs
L1353 BHYTPUPOCCUMCKMX M TPAHCTPaHWUHbIX NOKyNokK. Ecnv TpaHcrpa-
HWYHbIE 3aKa3bl — 3TO NOYTK BCErAa nonyyeHue yepes Nouty Poccum
(86% cornacHo OTBETaM PeCrnoH/AEHTOB, a B IeNCTBUTENbHOCTY [Aaxe
bonblue), TO AN BHYTPUPOCCUMCKMX 3aKAa30B CaMblil MOMYNSPHbIN
BapMaHT — 3TO Kypbepckas AOCTaBKa, a NoNyyYeHme Ha noute v B B3
3aHVIMAKOT MPUMEPHO paBHble 0NN,

WHTEPHET-TOPIOBJ14 B POCC 2014

Jsa u3 namu 3akaszos

8 Hosibpe 2014 200a 6binu
docmasneHbl lMoumoti
Poccuu. B yesniom, noumu
60% oHnatiH-nokynameneli
nonyyunu 8 2014 200y
xomsi 6bl 00UH 3aKas Yepe3
lMoumy Poccuu



7 OOOPMNEHWE, OTMJTATA 1 JOCTABKA

3AKA3A

Puc. 7.3. Vicnonb3yembie cnocobbl MoyyeHus 3aka3os 13 MHTEPHET-MarasnHoB

[OCTOBKO KypbepoM
B 0TOEneHum Moytel Poccuu

MYHKT BbIOA4M 30KO30B MHTEPHET-MOrO3MHO
MYHKT BbIOOYM 30KO30B KYPbEPCKON

WMWK TPOHCMOPTHOM KOMNOHMA

E EERR”

BGBDUHM 30KO3 B MOrasnHe
nony4mnny 30ka3 B nocramarte / noytamaTe
HE MOMHWUT, 30TPYOHAETCH OTBETUTH

CMOCOB NOCTABKU

[on9 0T BCEX 30KO308B 09 0T BHYTPMPOCCHMICKNX 30KO308B

\28%

1% 2%

1% 3%

2%

2%

%

% 3aKa30B — BHYTpU-
POCCUMCKME MOKYMKM

36%

N

\

% nonb3oBatenem
(ncnonb3osanu
xoTs Obl pa3 3a rog)

% 3aKa3oB —
BCE MOKYMKM

Kypbep [OCTaBWA Ha JOM UK Ha paboTy

nonyunnu B otaeneHum Noutel Poccum

nonyyunmnmn B NyHKTE BblAaun 3aKa3oB
NHTEPHET-MarasnHa

NOMYYMAN B NYHKTE BblAAUM 3aKa30B
KYPbEePCKOM MM TPaHCMOPTHOM KOMMNaHMK

3a6pan|/1 3aKa3 B MmarasmnHe

nonyyumnu 3akas B noctamate / noytamare

HE MOMHMWNT, 3aTPYyAHAETCA OTBETUTb, pyroe

27.8% 35.8% 41,0%
40,7% 27.4% 97.5%
19.5% 24,3% 32.2%
2,3% 2.4% 7.0%
9,0% 6.9% 14,6%
1.3% 12% 4,0%
2.7% 2% -

[laxe ons BHYTPUPOCCUIMNCKIX 3aKa30B eCTb HOoMbLUNE Pa3nmnuns no
MeTOAaM AOCTaBKM MexXAy TOBAapHbIMUM KaTeropuamu. Jlnaepamu no
[one KypbepcKWX JOCTAaBOK sBASOTCS KaTeropnm «Mebenby, «[Mpogyk-
Tbl MUTaHKA» U «300TOBapbI». bonee 50% 0N KypbepCKon AOCTaBKM
COCTaBnseT Takxke 415 06yBM, MeAVLIMHCKMX NpenapaToB v ObITOBOW
XMW, HaobopoT, L0NS CaMOBbIBO3a BbICOKA Y Pa3HOrO poAa TEXHWUKM
(BkNtOUas 1 ObITOBYHO TEXHMKY, B KOTOPOM AOCTAaTOYHO MHOIO KpPYMHO-
rabapuTHbIX TOBApOB), a TakXke y aBTo3anuactei. [MouToBas gocTaBka
NO-NPEeXHEMy ManononyNsapHa B CErMeHTe OHNaNH-MOKYNOK TEXHNKM
1 3NEKTPOHMKM, HO 3aTO ABNSETCSA CaMOM NOMYNSpHOM Onumern npu no-
KyrnKe ofiexnbl, KOCMETUKM 1 napproMepui, CyBEHMPOB, TOBApPOB A4
pykogenus (puc. 7.4 v puc. 7.5).
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Puc. 7.4. Pacnpefenenvie MHTEPHET-3aka30oB No cnocobam AOCTaBKM B 3aBUCMMOCTM OT TOBAPHOW KaTeropmm

TEXHWKO ANA [0MJ, B TOM 4ucne BbIToBaA TexHWKa  [—
TenedoHbl, NNOHWETLl U APYraa 3NeKTPOHUKD  [—
KHWUMW, My3bIKO, NPOrPaMMHOE 0DecneyeHne, Urpsl  (—
HOYTBYKM, KOMMBIOTEPBI U KOMMMEKTYIOWNE  |—
TOBOPLI ANA AETeN, AeTCKag opexaa v 0byes  [—
KOCMeTWKa, napthiomepua  f—

MEMUMHCKME TOBOPLI M NEKOpPCTBO [

CYBEHWPbI, NOAAPKY, YKPOWBHNAE  f—

aBTO30NYACTM, OBTO3NEKTPOHUKA, WHHbI U OUCKA  [—
TOBOPLI 4N9 CNOPTA, TypU3aMa, poibanku v oxotel  [—
TOBOPHI ANg xobbu 1 pykopenvnd  —

TOBOPbI N9 PEMOHTO, CTPOMTENLCTBA M 04 |—
NPOAYKTbI NATOHWA, HOMUTKY, QNKOrOMb — |— I

B KypbepPCKOd O0CTOBKO W [outo Pocouu B comoBbiBO3 [KpoMe MoyTsl Poccuu)
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Puc. 7.5. Pacnpefienervie nHTepHeT-3aka3oB Mo crnocobam A0CTaBKM B 3aBUCUMOCTH OT TOBAPHOM KaTeropumm.
NHAeKe cooTBETCTBUS

NHOEK COOTBETCTBMA MHOEK COOTBETCTBMA A4
TOBAPHAS KATETOPUS L9 KypbepCKoW [OCTaBKM nonyyenus uepes [Mouty Poccrm
TEXHMKA /15 JOMa, B TOM UMc/ie ObIToBas TeXHUKa 1,17 0,42
TenedOHbl, MNAHWETbI U pyras 3MeKTPOHMKa 0,83 0,58
ofiexnaa [ns B3pOC/bIX 0,86 1,54
KHWTU, My3blKa, POrpaMMHOE ObecreyeHme, Urpsi 0.67 1,19
HOYTOYKM, KOMMBIOTEPbI U KOMANEKTYHOLL|ME 0,83 0,58
TOBapbI 40151 AETEN, leTckas ofexnaa 1 obysb 1,25 1,00
KOCMeTVIKa, napdromepus 1,06 1,81
MeLMLMHCKME TOBApbI 1 NeKapcTBa 1,39 0.8l
CyBEHMPbI, NOAAPKY, YKpaLLeHUs 0,72 173
aBT03aMyYacTy, aBTOINEKTPOHMKA, LUMHbI M [UCKM 0,58 0,92
TOBapbl A5 COPTa, TYPU3Ma, PbiBasku v oXoTbl 1,03 1,31
06yBb A5 B3POC/bIX 1,53 0,96
TOBapb! 7151 X066 1 pyKOAENNs 0,78 22
TOBapb! {17151 PEMOHTa, CTPOMTENBLCTBA U fJaun 0.89 1,00
TOBapb! A1 AOMa Al 0.42
300TOBapb 2.22 0.23
mebenb 2,47 0,00
NpOAYyKTbI MUTaHUS, HAMWUTKM, aNKOrONb 2,08 0.2
CYMKM, akceccyapbl 1,22 0,85
6bITOBAd XMMUS 1,44 0,35
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MsI cnpocvnu y nonb3oBaTtenei, Kakosa Ta MakCMManbHas LieHa Joc-
TaBKW, NOCNe JOCTUXEHMS KOTOPOW OHWM NPeanoyTyT camu goexaTb

[0 NYHKTa CamoBbIBO3a (B C/lyuae Nokynky HebobLIOro no obbemy u
Becy ToBapa, Hanpumep TenedoHa). Onpoc NokasbiBaeT, UTo B CpeHEM
OKOJ10 YeTBepTM BCeX MOKynaTene NpeanoyTyT CamoBbIBO3 Npu No6oi
CTOMMOCTU [0CTaBKM BbilLe Hyns. B 10 >xe Bpems 13% pecnoHAeHToB
npeanoYnTatoT JOCTaBKY BHE 3aBUCMMOCTM OT TOTO, HACKO/bKO 3TO
yBeNMUMBaeT CTOMMOCTb.

Te, KTO He MMEET UETKMX NPeANOUTEHN B MONb3Y CaMOBbLIBO3a MK
[,OCTaBKM, Yallie BCEro B KaYeCTBE MOrPaHMUYHON HaLleHKM 33 JOCTaBKY,
NPV KOTOPOWM peCnOHAEHTbI FOTOBbI Y>KE CaMM NMOExXaTb 3a 3aKa30M,
ykasbiBanu 200 nnm 300 pybneir, pexxe 100 pybneir (puc. 7.6). Ecnm
MCKIOUNTb 3aTPYAHMBLUMXCS C OTBETOM (21% OT BCex OTBeUaBLUMX Ha
BOMPOC), TO MONYUNTCS, UTO NMpum fonnaTe 3a AoctaBky B 50 pybnei 35%
BCE paBHO MPeLNOYTYT CaMOBbIBO3, @ Mpu AonnaTte 3a AocTasky 8 200
pybnei camoBbIBO3 y>Ke npeanouTeT OONbLUVMHCTBO OHNAMH-MOKyNaTe-
nen (puc. 7.7).

Puc. 7.6. Mpremnemast CTOMMOCTb JOCTaBKM A5 BbiGOpa Nokynarenem
B NOMb3Y KyPbepcKoit cy>kObl MPOTUB CaMOBbIBO3a

\25% N\ npv ntoboit CToMMOCTM NpednayTy COMOBbIBO3

B COMOBbIBO3, ecnv foctaska Meree 200p

B coMoBbIBO3, ecnv foctaska 200—300p
COMOBLIBO3, BCNM O0CTOBKA Bonee 300p
npv ntoBoy cToMMOCTW NPERNoYTY [OCTOBKY

30TPYOHWITNCE OTBETUTL

CKOJTbKO Bbl TOTOBbI MTATUTb 3A JOCTABKY HA JOM U/ B O®UC
HEBOJIbLLIOIO 3AKA3A (HAMPUMEP, TENE®OHA) N3 MHTEPHET-MATA3UHA?

npw NrO60M pa3HMLLEe B CTOMMOCTU NPeLnoUTy CaMOBbIBO3 25%

npeAnoYTy CaMOBbIBO3, €C/IM [JOCTaBKa Ha OM 9%
6ynet nopoxe aaxe meHee uem Ha 200p 0

MPeAnouUTYy CaMOBbIBO3, C/IW AOCTaBKa Ha AoM GyaeT LOpoxe 23y
Ha 200-300p 0
MPeAnoUTy CaMOBbIBO3, EC/IN JOCTABKA Ha I0M 9%

6ynet nopoxe 6onee yem Ha 300p

npwv ntoboM pasHMLE B CTOMMOCTY NPEANoUTY AOCTaBKY 13%

3aTPyAHWUNNCH OTBETUTD 21%

WHTEPHET-TOPIOBJ14 B POCC 2014

B cpedHem okono yemsepmu
Bcex hokynamerneu
npednoymym camosbiB8o3
npu sr06oli cmoumocmu
0ocmasku sbiuie Hyns
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Puc. 7.7. Bbibop mex/1y CaMOBbIBO30M 1 AOCTaBKOM B 3aBMCMMOCTM OT CTOMMOCTM [JOCTaBKM

CUEHAPWUW: PASHNUUA B CTOMMOCTU MEXXOY npeanouvTyT npeanouTyT
[0OCTABKOW 11 CAMOBbLIBO30OM CaMOBbIBO3 [OCTaBKy

OTBeTbl OHNAMH-NOKyNaTenei o NpeanoUTeHMAX B 4aCTh CNOcoboB
[LOCTaBKM CUbHO 3aBUCAT OT TUMA HAaCENEHHOIO MYHKTa — NOKynaTtenm
3a npegenamu Mockssbl 1 [NyTepa ropa3go yalle npeanoYmTaroT Camo-
BbIBO3 — Mpu Nr0OOM, Aa>ke HYNEBOW HaLleHKe 3a AOCTaBKy ero npeano-
uTYyT 33% XKUTeNen HeCTONMMUHbBIX KPYMHbIX U CPeAHUX rOPO4OB NPOTYB
17% xwntenen ctonuy,. INpm 3TOM B Masbix rOPOAAX M CENbCKON MeCT-
HocTu (MeHblue 100 Thicsy YenoBek) rOTOBHOCTb BbIOpaTh CAaMOBbLIBO3
MEHbLLIE — MOCKONbKY Mara3uHbl 1 TPAHCMOPTHbIE KOMMAAHUKM HE MOTyT
NPefoCTaBUTL TaKOM BO3MOXHOCTW B MaslbIX rOPOAaX, a NonyyeHue
NOCbINKK B OTAENEHWUN [1ouThl POCCMM HE BOCMPUHMMAETCS Kak Camo-
BbIBO3 (Tabn. 7.8.).

Tabn. 7.8. MNpremnemas CTOMMOCTb AOCTaBKM 1 BbIO6OPa Nokynatenem B Nosb3y Kypbepckow ciyx6bl
MPOTMB CaMOBbIBO3a B 3aBMCMMOCTYM OT TWMa HACENEHHOTO MyHKTa

CKOJIbKO Bbl FOTOBbI M/TATUTb 3A JOCTABKY Mocksa Apyrvie ropofia-  Aip. kpynHbie cpeanwve Hebonbme marsle
HEBOJIbLLIOTO 3AKA3A (HATMPVIMEP, TEJIEOOHA) v CaHkT- «MUIMOH- ropoga ropoaa ropoga HM
W3 UHTEPHET-MATA3VHA? MeTepbypr Hkm» (750K+) (250-750K) (100-250K) (50-100K) (0-50K)
npwv NtoboN pasHuLe B CTOUMOCTH 0 0 0 0 0 0
HbeAnouTy CanoBEIE03 7% 33% 35% 31% 20% 22%
NPeAnoyTy CaMOBbIBO3, €CNIN [JOCTaBKa
Ha 4oM ByfeT [OpoXe Aaxe MeHee 9% 12% 13% 6% 3% 5%
yem Ha 200p
MpeLnouTy CaMOBbIBO3, €C/TN AOCTaBKa
sdepits . 34% 20% 19% 14% 19% 17%

Ha gom bynet popoxe Ha 200-300p

npeanoYTy CaMoBbIBO3, €C/TN AOCTaBKa

Ha gom ByaeT nopoxe 6onee uem 9% 9% 8% 5% 12% 10%
Ha 300p
npv Nt060I pas3HuMLE B CTOMMOCTM 14% 10% 10% 14% 17% 13%

npefnouTy AoCTaBKy

3aTPy/AHNUAUCH OTBETUTL 16% 15% 16% 29% 29% 32%
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B T0 >ke Bpems 60/1bLLION pa3HKMLbI B MPeAnoUTeHMSX MONb30BaTENEN
MEXAY MaKpOPErnmoHammM OMnpoc He BbIgBKA. AKLEHTbI Ha KYpbePCKYHO
AOCTaBKY BMAHbI TONbKO B MockBse ¢ 06nacTbto, B CaHkT-leTepbypre

€ 061acTbio, a TakXKe B TPETbEM MO pa3mepy (UMCy NoNb3oBaTeENeN U
umCnNy NokKynaTtenen) UeHTpe MHTepPHeT-Toprosnu — EkatepuHobypre

c 061aCTbtO, KOTOPbIV CMELLIAET BCHO CTATUCTUKY MO Ypanbckomy dese-
panbHOMy OKpyry (Mbl He Bblensgem 3TOT ropoz B Onpoce).

Tabn. 7.9. MNpuemnemas CTOUMOCTb AOCTaBKM A5 BbI6OPa B MNOMb3y OCTABKM — MO MaKPOPErvoHam

CKONbKO Bbl TOTOBbI MJTIATUTb

3A [JOCTABKY HA [IOM UJIM B OOUC Mocksa  apyroit cne Lpyron tO®0O
HEBOJTbLLIOTO 3AKA3A (HAMPUMEP, v pervio nu pervioH wnm
TENE®OHA) U3 MHTEPHET-MATA3UHA? MO L®O no C300 noo CK®O Yp®O CoPO Jilole)

pv 1t60iA pasHiLe & cToumocTu 5%  30% 23% 38% 33% 32% 20% 32%  35%

npeanouTy CamoBbIBO3

npeanoyTy CamoBbIBO3, ECNN
AOCTaBKa Ha jom Oynet nopoxe 6% 15% 12% 6% 10% 5% 8% 13% 5%

faxe meHee uem Ha 200p

npeano4yTy CamoBbIBO3, €C/1N

[0CTaBKa Ha fjom GyAeT fopoxe 34% 19% 26% 19% 17% 17% 20% 14% 17%
Ha 200-300p

npeanoyTy CamoBbIBO3, €C/N
[OCTaBKa Ha oM OyaeT fopoxe 10% 8% 10% 3% 7% 8% 13% 8% 6%

6onee uem Ha 300p

ggg;;gi;’; ocrasky MO 18% 9% 0% 13% 0% 1% 15% 0% 15%

3aTPYAHUIUCH OTBETUT 18% 20% 19% 20% 22% 27% 24% 22% 22%
Ba>kHbI pe3ynbTaT Hallero ccnefoBaHms — O4HO3HAYHbIM OTBET O TOM, Mokynamenu 20mosbi
UTO OH/MAMH-NOKYNaTeNMN CKOPEEe roTOBbI AOMNaUMBaTh HEOOMbLLYHO donnauusame 3a CpoUHyHo
CYMMY 33 CPOUHYO AOCTaBKY. bonee TpeTu onpolleHHbIx (37%) ckasanu, docmasky, Ho donnama
uTO roToBbI 4onNaTMTL 100-200 pybnel 3a yCKOpeHHYHO AOCTaBKY, cocmasum 100-200 py6nel

n ele 16% roToBbl 3annatnts gaxe bonblue. OTprLUaTeNbHbIN OTBET
Ha BOMPOC O TOTOBHOCTW LOMONMHUTENBHO NAATUTb 33 CPOUHYHO [OCTaB-
Ky fanu nuib 16% pecnoHAEHTOB, NPy 3TOM 3HAUMUTEbHAA YacTb
pecnoHaeHToB (42%) 3aTpyAHUINCH OTBETUTL Ha BOMPOC — Y HUX HET
HW NONOXMWTENBHOIO, HN OTPULATENBHOIO OTBETA HA STOT BOMPOC, UTO
B MEPBYO OYepeb O3HAUAET, UTO OHW CKOpee BCEro HE CTa/lKWMBANMNCh
C TaKOW Onuuen B peanbHOCTU.



7 OOOPMNEHWE, OMJTIATA 1 JOCTABKA 3AKA3A

/13 Tex pecnoHAEHTOB, KTO rOTOB [OM/1auMBaTh 33 SKCMPECC-A0CTaBKY
100-200 pybnei, bonee TpeTn nogpa3yMeBaeT JOCTaBKY B TeUeHMe
CYTOK. B TO >ke Bpems Kaxablli YeTBEPTbIN UK NaTbIN (22%) nof ObICT-
POV MpeMManbHOM AOCTaBKOM NOHMMAKOT AOCTaBKY B TeueHne Honee
uem 3 AHEM WK Aaxe B TeyeHWe Hegenu 1 bonee. o BCel BUAMMOCTH,
B MOC/NelHEM C/lyYyae peyb MAET O AOCTaBKe U3 1pYrX PervMoHoB

M MOXET ObITb [1aXKe B NMePBYHO Ouepeb O [OCTaBKe 13-3a pybexa.

Puc. 7.10. [OTOBHOCTb ONMAYMBaTh 33 SKCNPECC-AOCTaBKY

X roToB gonnatuts 100-200 pybneit

7

W rortos gonnatvte bonee 200 pybne

HET, HE r0T0B A0NNa4MBATh

‘l‘ [ 30TPYOHMIIUCL OTBEBTUTH

rOTOBbI /X Bbl AOMNJTAYMBATb (ECNTV HE BCEFAA, TO XOT4A Bbl MPU HEKOTOPbIX 3AKA3AX)
3A OKCMPECC-AOCTABKY U3 UHTEPHET-MATA3VHOB?

na, rotos aonnatnte 100-200 py6. 3a 6bICTpyto AOCTaBKY 36,7%

na, roto gonnatutb 6onee 200 pyb. 3a ewle bonee 16.3%
ObICTPYHO OCTABKY 0

HeT, He FrOTOB [0MNaunBaTh 3a 6onee ObICTPYHO JOCTABKY 16,3%

3aTPyAHUINC OTBETUTD 41,8%

Tabn. 7.11. Oxuraaembli CpoK SKCNPeCc-A40CTaBKM 3a JOMONHUTENbHYHO
nnaty

CPOK [JOCTABKMU, 3A KOTOPbI TOTOBbI JOM/IAYMBATb 100-200 PYBJTEA

1 cyTkm 36%
2-3 cyToK 42%
4-6 gHen 10%
7 gHelt n 6onee 12%
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7.3. Cnocobbl onnaTtel 30Ka3a

HanuuHbIMKM Npy nonyyeHnn onnaumeaeTtca 66% Bcex BHYTPUPOCCUIA-
CKMX 3aKa30B. KapToukow npu nonyyeHumn — etle noutin 8%. Takmm
06pa3om, NoYTK TpK UETBEPTW BCEX 3aKa30B (74%) onnaumsaroTcs npum
nOoNyYeHUM.

Mpefonnata 3akasa Yallle BCEro ocyLecTBaseTcs yepes baHKoBCKMe
KapTbl (14% OT BHYTPUPOCCUMCKIMX 3aKA30B) U PEXE — SNEKTPOHHbLIMM
AeHbramu (Mnn 6aHKOBCKMMM KapTamu, MPUBS3aHHbIMK K KMHTEPHET-
Kolenbkam»). Onnata uepe3 MHTEPHET-6aHKMHT 1 odbdnaHoBble
BapvaHTbl NpefonnaThl He UIParoT CYLLLECTBEHHOM POAN B CTPYKTYpe
METOLO0B OMNIAT NMOKYMOK B POCCUMCKUX MHTEPHET-MarasmHax.

Ba>kKHO OTMETUTb, UTO 0N OHMANH-NOKYNaTeNen, MMEHOLLMX OMnbIT 6e3-
Ha/TMUHOW OM/aThl CBOMX 3aKa30B HAMHOTO 60/blLLIe, UeM 1015 3aKA30B,
OMJIaYMBAEMbIX KAPTOM NN «3NEKTPOHHbBIMK AeHbrammy»: 30% nokyna-
Tenein xots bl pa3 3a NOCNeAHNA rof OnfaumBanm NOKyNKM B pOCCUIA-
CKUX MHTEPHET-MArasmHax KapTon Ha CaiTe MarasmnHa, no 16% — kapTom
NpY NONYYEHNU N YePe3 KMHTEPHET-KOLLENbKMN».

Ecnu yunTbiBaTh HE TONBKO BHYTPUPOCCUMCKME, HO M TPAHCTPAHNYHbIE
3aKasbl (KOTOpble MOYTW BCErAa NPefonIaumnMBaroTCs), To TorAa pacrnpe-
feneHve no cnocobam onnaTbl 3aMeTHO CMELLLAeTCS B CTOPOHY OHNAMH-
npefonnatbl — ee 40N4 BblpacTaeT Ao 36% Bcex 3aka3os (B TOM umcne
25% - npeponnata 6aHKOBCKMMM KapTamu). [1pun 3Tom gong onnartbl
HaNMYHbIMUK NPU NONYYEHUM CHUXKAETCS [0 52%. [1ng TpaHCrpaHWUHbIX
npoaax Aons npefonnat 6aHKOBCKMMM KapTamu npesbilaeT 60%,

a 3NEeKTPOHHbBIMU fieHbraMm — uyTb MeHee 30%. Bcero >ke Ha JONHo 3TUX
[BYX MATEXHbIX METOA0B NpUXoamTcs okono 90% Bcex TpaHCrpaHuy-
HbIX MOKYMOK.

YueT TpaHCrpaHWUHbIX MOKYMOK TakXKe YBEMUMBAET OLEHKY AONN
OnnaT yepe3 TaMOXKEHHbIE TEPMUHANbI — 3TO CaMbl MOMYNSPHbINA
cnocob odbnainHoBOM NpeaonnaTbl KpoccbopAepHbIX MOKYMOK.

WHTEPHET-TOPIOBJ14 B POCC 2014

Tpu vemsepmu
Bcex 3aka3o8 (74%)
onnauusaromcs
npu nosnyveHuu

30% oHnatiiH-nokynameneu
8 2014 200y xoms 6blI pa3
onsiamusu NOKynKy
6aHkosckoli kapmoti

yepe3 UHMepHem
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Puc. 7.12. Cnocobbl onnaTbl 3aka3oB OHMaMH-NMokynatensmm *

10 2%

2% 3%

4

N NpY Nony4eHum
B oxnoiH-npenonnata
oththnaiH-npegonnarta
: pnoi-npen \ \ \ 74%
apyroe \\
A\
% 3aKa30B — % 3aKa30B — BHYTPY- (MC(;/"OTT?)’;;;(;%T§Q$36M

CMOCOB OMJIATHI BCe I'IOKyI'IKM DOCCVMCKVIE HOKyHKVI pa3 33 I'OD,)*
HaNMUYHBIMMW MPU NONYYEHUM 51,6% 66.1% 72,3%
6aHKOBCKOM KapToW Mpy NONyUeHNUM 6.2% 7.8% 16,4%
6aHKOBCKOM KapTO B MOMEHT o 0 o
otbopmnenns 3akasa 24,8% 14,4% 30,3%
Uepes SNEKTPOHHbIE MaTEXHble
cucTeMbl (Hanpumep, SHaekc. JeHsry 10,0% 5.7% 15,5%
nnn PayPal)
uepes MHTepHeT-0aHKMHT o o 0
MAN MOBUNBbHBINA GaHKNHT 14% 1.0% 37%
6annamu c 6oHycHoit o 0 0
WY CKMOOUYHOW KapThbl 1.3% 1.5% 1%
6aHKOBCKMM MM MOUTOBbIM 0 0 0
nepesoaom 1.5% 1.7% 4,2%
uepe3s NNaTexXHbIN TepMMHan 0 0 0
(Hanpumep, Qiwi) 2% 0.6% 4,3%
uepes canoHbl COTOBOW CBS3M
VNV ApYrre NYHKTbI Nprema 0,1% 0.0% 11%
nnaTexem
Apyroe 0.9% 11% -
HE MOMHIO, 3aTPYAHAOCH OTBETUTD 0.2% 0.2% -

* Yyumsi8anucb mosbko NOKynku 8 pOCCUl‘JCKUX UHMepHem-mazasuHax
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[lons npeponnayeHHbIX 3aKa3oB ¢1abo 3aBUCKT OT TOBAPHOM KaTero-
PV, B KOTOPOW COBEPLLAETCS MOKYMKa. 3aMeTHbIE UCKIOUEHUS — MEAM-
LMHCKME TOBapbl M NEKAPCTBA M TOBAPbI AN PEMOHTA, KOTOPbIE Yalle
00bIYHOMO OMNNAUMBAKOTCS HANMUHBIMW NMPY NONYUYEHMI, C OJHOM CTO-
POHbI, M CErMEHT aBTO3anyacTel (rae MHOr1e UrpoKK, BKItoUas nuaepa
- Exist.ru - TpebytoT 06s13aTensHOM NpefonnaTkl), C ApYrovi CTOPOHBI.
OpHako faxe npy OHNAMH-MOKYMNKax aBTo3anyacTen B pPOCCUMCKMX
MHTEPHeT-Mara3nHax 6onee NoMOBMHbI 3aKa30B OMIAUMBAETCS HaNMNY-
HbIMUW MpY NONYYEH NI, B APYTUX KAaTEropusax JONS HaMWUHbIX oniaTt

ellle Bbiwe (puc. 7.13.).

Puc. 7.13. Cnocobbl onnathl 3aka3oB B POCCUMIMCKMX Mara3mHax no TOBapHbIM KaTeropysim. IHAeKC COOTBETCTBIS

Aonsa onnAT HAANYHbIMU NPU MONYYEHNN

MHAOEKC COOTBETCTBUA

MeOVMUNHCKME TOBAPbl N NeKapCTBa

133

TOBapbl A48 pEMOHTa, CTPOUTENBCTBA N Aayn

1

KOCMeTMKa, Naphromepws

o

ofexaa Ans B3poC/bix

[=)
%)

TOBapbl ANs AeTel, AeTckas oaexaa v obysb

103

TEXHMKa AN4 AOMa, B TOM Yncne 6bITOBas TEXHMKA

(d=)
(ee)

HOYTOYKM, KOMMbIOTEPBI U KOMMEKTYOLLME

KHUIW, My3blka, MPOrpamMmHoe obecreyeHue, Nrpbl

(=]
~

TOBapbI 15 CNOPTa, TYpW3ma, pbibankin 1 OXoTbl

[d®]
~

TOBapbl A5 JoMa

w
~J

._._.__-__-__-__-_

TenedOoHsbl, NNaHLETbI 1 Apyras 31eKTPOHMKa

w
al

00yBb AN B3pOC/bIX

.

CYyBEHWPbI, NOAAPKW, YKPaLLEHNA

TOBapbl Ans xob6wu 1 pykogenns

w
mno

1]

aBTO3aMn4acT, aBTOSNEKTPOHMKA, WNHbI N ONCKN

Lpyrue KaTeropun

113

|

131
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Lons onnam HanuvyHbIMU
npu Nosly4eHUU CHUXcaemcs
8 nonimopa pasa, Kak
MOJIbKO Mbl BbIXOOUM

3a npedesibi Mock8sbl u
Cankm-Tlemep6bypaa

[lons onnat HaNMUHBIMK NPY NONYYEHWM CyLLECTBEHHO (B NONTOPa
pa3a) CHWMXKAETCs, Kak TONbKO Mbl BbIXOAMM 3a npefenbl MockBbl 1
CaHkT-Tetepbypra. BaxxHO, UTO B permoHax He NpoCTO MeHbLLIE 3aKa30B
OMMAYMBAETCS MPW NONYYEHWM, HO M YaLLe BCTPEUAOTCS OHTAMH-
nokynaTenu, BoobLLEe He MMEOLLME TaKoro OMblITa: C/IN B CTONMLAX
onnaty cash-on-delivery xoTs 6bl pa3 3a rog ncnons3osanu 87%, 1o

B permoHax — Tonbko 65%.

MNepepacnpefeneHyvie B permoHax B Noab3y NpeaonnaTbl MPOUCXoanuT
pPaBHOMEPHO A5 060MX OCHOBHbIX TUMOB M1aTeXen — pacyeT 1 A0Ns
npenonnat 6aHKOBCKOW KapToW, 1 A0S NpeaonnaT 3NeKTPOHHbIMU
LeHbramum. B HebonbLLIMX ropofax TakxKe BblLe, YUeM B «MUNTMOHHN-
Kax» 1 Tem 6bonee B MoCKBe, 1OM151 3aKa30B, OMNlaumBaeMblx HaHKOBCKM-
MW MW MOYTOBbLIMM NePEBOAAMM.

Tabn. 7.14. Pacnpenenenue nocnenHer Nokynkuy no MeToay onnarbl B 3aBUCUMOCTH

OT ThMNa HaCe/IEHHOTO MYyHKTa

apyrmne apyrune

Mockga ropofa- KpynHble cpenHve HebonblUKe Manble

1 CaHKT- KMUNINOH- ropofa ropofa ropoga HI1

Metepbypr  Huku» (750K+)  (250-750K)  (100-250K) (50-100K) (0-50K)
HaNMUHbLIMK NPY NONYYEHNUM 63% 45% 41% 42% 49% 49%
6aHKOBCKOM KapToi Npy NONyYeHnH 7% 8% 8% 5% 2% 3%
6aHKOBCKOW KapToli B MOMEHT 0 0 0 0 0 0
e o 18% 27% 30% 28% 30% 27%
uepes 3M1eKTPOHHbIE NAaTeXHbIe
cncTembl (Hanpumep, AHaekc.eHbru 7% 13% 13% 10% 9% 13%
nnwu PayPal)
uepe3 MHTEPHET-0aHKMHT UK 0 0 0 0 0 0
MOBUNbHBIN GaHKNHT 1% 2% 1% 2% 0% 2%
6annamu ¢ 6oHycHoM 0 0 0 o 0 0
WM CKUAOUYHOM KapTbl 1% 1% 1% 2% 3% 1%
6aHKOBCKMM UMW MOUTOBbLIM 0 0 0 0 0 0
o 1% 1% 2% 4% 3% 1%
uepes NaaTexHbI TepMUHan
(Hanpumep, Qiwi) MK canoHbl 1% 1% 2% 4% 2% 3%
COTOBOW CBA3M
HEe MOMHMWT, 3aTPYAHSETCS OTBETUTb, 1% oy, oy, o0 ou, 1%

apyroe
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Kak v B BOnpocax CTOMMOCTM JOCTaBKM, KOTOPble PacCMaTpUBaImCh
BbILUE, pa3HuMLa Mmexay dhefepanbHbIMU OKPYraMi HEBENMKa, eCNTN He
6patb B pacueT Mocksy 1 CaHkT-leTepbypr, a TakxKe B HEKOTOPOW CTene-
HY Ypanbckuit GefepanbHblin okpyr ¢ EkatepuHbyprom. EAMHCTBEHHAS
cyllecTBeHHas pa3HuLa Habntogaetcs 8 Ceepo-3anagHom Oefepans-
HOM OKpyre, rae fOMs 3aKa30B NpefonaadeHHbIX KapTOUKOM BbiLLE, YeM
rae 6bl TO HK BbI0. TNaBHAs NPUUMHA, BO3MOXHO, B 60M1bLLOM fone
3aKka30B 3a pybexxom (tabn. 7.15).

Tabn. 7.15. PacnpefeneHvie nocnefHern NOKynkmM No METOAY ONNaThl B 3aBUCMMOCTM OT permoHa
(noka3aHbl TONbKO OCHOBHbIE BapyaHTbl OTBETA)

Yepes 3/1EKTPOHHbIE
6aHKOBCKOM KapTOVI nnaTexHble CUCTEMDbI

HanMUHbIMM 6aHKOBCKOM KapTOM B MOMEHT 0tbopM-  (Hanp,, FHaexc.JeHbru
PETVMOH MPOXUBAHNS npy NonyyeHn npy NonyyeHn NeHus 3akasa unu PayPal) npyroe
Mockga unn MO 67.8% 5,:4% 16,7% 9,3% 4,8%
Apyroi pervion LOO 48,6% 6.7% 27.0% 9.2% 8.5%
CN6 v NO 48,7% 9.4% 24,2% 9,8% 6,9%
Apyroi pervon C300 35.2% 4,0% 40,2% 10.2% 10,4%
alole} 40,4% 7,.0% 29,4% 15,.3% 7.9%
FO®O nau CKPO 40,6% 3.3% 31.8% 14,2% 10,1%
Yp®O 45,6% 8.3% 23,0% 13.1% 10,0%
€ole) 43,5% 4,7% 32,0% 11,8% 8.0%

Ao0 46.8% 8.2% 25,8% 10,2% 9.0%
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7.4, TipnumnHbl BbIbOpO B NONb3Y
OHSIOWH-0NNATHI

Yawe sce2o nokynamernbp [NaBHOM NpMUMHOW BbIGOPA B NO/b3Y OHNAMH-OMNaTbl COMMACHO pe3ynb-
8bl6upaem oHnaliH-onnamy, TaTam onpoca sBnseTcs 0bs3aTeNbHOCTL NPeAoNnAaThl cornacHo Tpebosa-
Koeaay He20 Hem apygoao HMAM MarasmHa. Ha a1y npuumny cocnanunce 60% pecnoHaeHToB — BTpoe
sbibopa 6onblUe, Yem Ha NMPUBbILUKY (BTOPOM MO NONyNspHOCTM OTBET). bonee uem

no 10% ykasanu, uto onaaTnamM CBOO MOKYMKY B OHMAMHE, MOTOMY UTO
33 3TO NONYUMNN CKMAKY OT MarasmHa unm 6oHycbl oT 6aHka. Bce octans-
Hbl€ MPUYMHBI HE ABNAFOTCA CYLLLECTBEHHBIMW. [TprMeYaTenbHO, UTo
PECMOH/AEHTbI Kak MpaBWI0 AaBanm OAHO3HAYHbIM OTBET O MPUUMHAX
BbIOOpa B NONb3y OHNaMH-onnatel — bonee 80% OTBETUBLLNX OTMETNAM
NNWb OAHY NPUUKMHY U3 CMINCKA NPeaOXKEHHbIX.

Tabn. 7.16. MNpnumHbl BbIGOPa B NOMb3Y OHMAMH-0MNATbI. PECIOHAEHTDI
MO BbIOpaThb BCe NMOAXOASLLME BapMaHTbl OTBETOB

MOYEMY Bbl MPEAMOUNIN ONJTATUTb 3AKA3 3APAHEE

UEPE3 UHTEPHET, A HE MPU MOMYYEHNW? HONA PECTIOHAGHTOB

MHTEpPHeT-Mara3uH TpebyeT obs3aTenbHyto Npegonnaty 60,3%

S NpVBbIK(N1a) ONNaUMBaTh 3aKa3bl Uepe3 UHTEPHET, °0.1%
MHe TaK ynobHee ne

WHTEpHET-Mara3unH AaeT AONOMHUTENBHYIO CKUAKY, 1129
€C/N 33aKa3 ONNauMBaETCs Yepe3 MHTEPHET 17

MHE BbIFrOAHO N1aTUTb KapTOl7I YEPE3 NHTEPHET,

NOCKONbKY BaHK MK NNaTexHas CMcTema HaunucnseT 13,0%

6oHycbl

3aKa3 nonyvan Apyro YenoBek, Tak uto 4.9%
]

s He MOT Obl OMNaTUTL 3aKa3 npy nonyyeHnn

He 6b1n(a) yBepeH(a), UTo B MOMEHT NOMyYeHns 3akasa 4.8%
Y MeHst 6yIeT HY>KHAs CyMMa HaTMUHbIMU 1070

He N0 PACcnNauMBaTLCs C Kypbepamu HaUUHbIMM 4,0%

Apyroe 0,9%

He MOMHIO, 3aTPYAHNANCE OTBETUTD 1,4%




BONbLIMHCTBO MONBL30OBATENEN FOTOBbI YaLLle MCMOMNBb30BaTb OHMANH-
onnarty, eciv OHW MOAyYaT 33 3TO KaKOM-TO BOHYC, HanpyMep, CKUAKY,
becnnaTHyro JOCTaBKY WK LONONHWTENbHbIE Bannbl. Kpome Toro,
MHOTVX NMO/b30BaTeNe BONHyeT 6€30MacHOCTb NaTexa, 1 OHW FOTOBbI
yallle NNaTUTb KapToukamm (1 BoobLLE NpefonIayumnBaTh 3aKkasbl), eCn
“m ByayT NpeaocTaBneHbl rapaHTM 6e3onacHoCTM nnatexka (48%) 1
rapaHTVs BbINOMHEHMS 0653aHHOCTEN Mara3nHOM WKW BO3BpaTa CPeACTB
B C/lyuae Mx HeBbINoNHeHWs (44%). Bce ocTanbHble BapMaHTbl MOTMBA-
LW NPeACTaBAArOT AN NONb30BaTENEN CYLLECTBEHHO MEHbLLMIA
NHTEpEC.

Tabn. 7.17. Ctumynbl ans 6onee 4acton OHNaNH-0MNNaThbI.
PecnoHAeHTbl MOMIM OTMETUTb BCE NOAXOASALLME BAPUAHTb
YTO U3 MEPEYNCNIEHHOIO MOXXET NMOBYANTb BAC YALLIE

NCMNOJIb3OBATb OMJIATY UEPE3 MHTEPHET MPU MOKYMKAX [10N19 PeCrnoHAeHTOB
B MUHTEPHET-MATA3NHAX?

HebonblUas ckuaka Npu npegonnate yepes MHTEpHeT 55,6%

BecnnaTHas AoCTaBKa 3aka3aHHOro ToBapa 54 6%
npw YCNOBWWM NpefonnaTthl Yepes MHTepHeT 1070

rapaHTVs 6e30MacHOCTM NnaTexa 48 4%
1 PEKBW3MUTOB KapTbl (CUeTa, KOLLENbKA) a7

BOHyCbI/Bansibl, HAUNCASEMbIE MHTEPHET-MAra3vHoM 45.9%
33 3aKas3, NpefonnaUeHHbI Uepe3 HTepHET .

rapaHT1s BO3BpaTa CPefCTB NpY HEBbIMOHEHMM 3aKa3a 44,3%

6onbluee ynoOCTBO OHNAMH-NNaTexen
(onnata ogHMM KNMKOM, 6e3 BBOJA BCEX NTOTMHOB, 22,3%
naponei N Homepa KapTbl)

npuoputeTHas 06paboTka 3akaza
(ycKopeHwme NofroToBKM 1 OTNPaBKM 3aka3a) 19,8%
npv Npegonnare Yepes MHTEPHeT

BO3MOXHOCTb HE MOMHOM, @ YaCTUUYHOM 13.0%
npeaonnarhl 3akasa 7

Apyroe 0,6%

HWYEro n3 nepeyncneHHoro 2.8%

3aTPYAHUINCE OTBETUTD 2.6%

WHTEPHET-TOPIOBJ14 B POCC 2014

bonbwuHcmso
nosb3osamereli 20Mosbl
yauje UcnosIb308aMb
OHnatliH-onsiamy, ec/iu OHU
nosiy4am 3a 3mo Kakoti-mo
60oHyc, Hanpumep, CKUOKY,
6ecnnamnyro 0ocmasky unu
o0onosiHUmMesbHble 6anbi
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lMpakmuuecku He BbIsiB/IEHO
nosb3osamereli, Komopbie
He Mo2ym cnpasumbcs

C OH/1aUIH-N/1Iamexcamu,
cuuMarom ux c/IUUWKom
cnoxcHbIMu (4% om Bcex
pecnoHoeHmMos)

Cpefw Tex OHNamH-NoKynatenemn, KOTopble He UCMOJb3YHOT OHMANH-
nnatexw (okono 40% Bcex NokynaTtenei), NONOBMHA He AenaeT 3Toro
MOTOMY, UTO XOUEeT CHayana yBMAETb 1 NPOBEPUTL MOKYMKY A0 €€ Onnarbl.
Bonblue TpeTu nonb3oBaTener He yBepeHbl B 6e30macHoCTV NnMbo camom
TpaH3akumu (21%), nnbo NOKyNKM — HeT rapaHTMK, YTO MarasuH BbINos-
HUT 0bs3aTenbcTBa (14%). Ellle ueTBepTb PeCnoHAEHTOB FOBOPUT O TOM,
UTO Y HMX MNPOCTO HET HEOOXOAMMOCTH OMNaUMBaTL TOBapbl YUepes UHTEP-
HeT. BaXkHO, uTO B Mpouecce onnathl NPakTUYECKM HE BbISBIEHO NOMb30-
BaTesIeN, KOTOPbIE HE MOTYT CMPaBUTLCA C OHMANH-NATEXAMM, CUUTAROT
MX CIIMLLKOM CNOXHbIMM (4%0T BCEX PECNOHAEHTOB).

Tabn. 7.18. [p1umnHbI 0TKa3a OT MCNONb30BaHMS OHNANH-ONNaThI
PECMOHAEHTaMU, KOTOPbIE HE COBEPLLIAKOT CETOLHS OHMAMH-MNATEXEN
M HE MMEFOT TaKOro OMblITa

MOYEMY Bbl HE UCMOJIb3YETE BAPUAHT OMJATbI

UEPE3 MHTEPHET MPW MOKYMKAX B UHTEPHET-MATA3VHAX? AONA PECNOHAEHTOB

Npex/e Uem NaaTuTb, MHe Hago YBUAETb 49Y%
W NpOBepWTHL 3aKa3 0

HeT HeO6XO,ELI/lMOCTI/I onnaymBaTth B OHNalHe / 24[y
y,ﬂO6H€€ MNaTnTh NpU NONYyYEHNN 3aKa3a 0

He yBepeH B 6€30MacHOCTM OHNaMH-NAaTexen 21%

Y MeHs Ha KapTe / B MUHTepHET-KOLLeNbKe 15%
Hea0CTaTOUHO aeHer

He yBepeH B LOOPOCOBECTHOCTM 14%
MHTEpHET-MarasnmHoB 0

OHNANH-MNATEXM — 3TO CIULLIKOM CIOXKHO 4%

Apyroe 3%

3aTPyAHWANCH OTBETUTD 7%
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MonoBMHa OHNaMH-NoKyNaTenen xots Hbl pa3 3a NOCNeAHWUM FOA NOMb-
30BafIMCb MHTEPHETOM CO cMapTdoHa 1 bonee 30% - ¢ nnaHwweTa.
O6bLwas 0ons MObUIbHbBIX MOMb30BATENEN, UMEHOLLIMX MOOUMbHbIN
[ocTyn (U ncnonb3yroLKrx ero) ¢ TenedoHa UM cmapTdhoHa/NNaHLLeTa,
cocTtasnget 59%. VHbIMK cnoBamm, BOMLLIMHCTBO NONb30BaTENEN
NNaHLWETOB BbIXOAAT B MHTEPHET TakXKe 1 C MOMOLLIbIO CMapTdOoHa.

HecmoTps Ha TO, UTO Mbl aHaM3MPYyEM TONBKO JaHHbIe MO OHMNANH-
NOKYMaTensm, 3Ta CTaTUCTMKA NPAKTUUYECKM HE OT/IMYAETCA OT AaHHbIX
B Lenom no PyHeTy. Tak, 419 CpaBHEHWS Mbl B3aM AaHHble TNS 33
despanb 2015 roaa (TNS Web Index, ropona 100K+, HaceneHuve 12+).
[anHble TNS nokasbiBakoT Ham NPOHUKHOBEHKWE CMAapTHOHOB Ha YpOB-
He 54% OT MHTEPHET-ayANTOPUN N MPOHNKHOBEHME MNAHLIETOB B 35%.
Pa3HMUa B AaHHbIX 06yCnoBneHa pa3nnuuyHoOn METOAMKOM MCCNeaoBa-
HUI 1 B JAaHHOM C/yyae npeHebpexrma.

lcnonb3oBaHme pasnnyHbIX YCTPOMCTB AOCTYNa OHNalH-nokynatensmun. [JanHbie Data Insight

1 TNS aong cpaBHeHns

HacTonbHbIN KOMNbIOTEP AOMa
HoyT6byk, HeTbyk

CmapTdoH

MnaHwer

HacTonbHbI KomnbtoTep Ha paboTe
ObbIuHbIN MOBWNBHBIN TenedoH

Cmapt-TB

* TNS Web Index, ¢pespanb 2014, Poccusi, 2opoda 100+
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MonoBMHa Tex, KTO NOMb3yeTcs CMapTOHOM MM NAAHLLETOM 414 AOC-
Tyna B HTepHeT (30% BCex OHNalH-NoKynaTenen), ULWeT ¢ ero Nomo-
LLbto CBOM ByayLLIMe NOKyMKK, YyTb bonee uetepTn (Mnu 17% OT BCex
OHNAMH-NOKyNaTenen) He TONbKO WLLET, HO W 3aKa3blBaeT TOBapbl

B MHTEPHET-Mara3unHax. Yyts bonee 17% pecnoHAeHTOB NPOBOASAT TakKe
nnaTexu yepes MobusbHble YCTPOCTBA — MPOHNKHOBEHME MOOUBHbIX
nnaTexen HeCKOMbKO BbILLE MPOHUKHOBEHNS MOOUBHbIX MOKYMOK 3a
CYeT Hanmums 6oNbLIOTO UMCIa CEPBMCOB, OMNAYMBAEMbIX C MOOUBHbIX
YCTPOMCTB (MapKOBKW, YCIYrv CBA3U U T. A.).

Puc. 8.2. Vicnonb3oBaHue CMapTCII)OHa WAV MNaHLWETA Ha Pa3/IMUHbIX 3TaMNaxX MHTEPHET-TOPTOB/IN

ANd BbIXOAd B MHTEPHET And 30KO30 TOBUPOB B MHTEPHET-MAra3nHOX

-EN A

Ana noucka m Bb\ﬁ[]p[] TOBOPOB On9 NNaTexen 4YEPE3 MHTEPHET

EXEE - EEEEN NN

I

L0115 OHNAWMH-NoKynaTenew,

NCNONb3OBAHNE CMAPT®OHA WV MIAHLLETA fonaorBeex MCMONB3YHOLLMX
XOTS$1 Bbl PA3 3A MOC/EAHVE 12 MECSILIEB OHNanH-MoKynarenen MOBUALHBIN AOCTYM N HE M0nb3yTes
MOBMNbHLIM OOCTYNOM
[lns BbIXOAa@ B UHTEPHET 59,3% 100,0% W vCchons3yir
MOBUMbHBIM [OCTYN
[lns noumcka 1 Bbibopa ToBapoB 29,8% 50,3% coBEpLaIOT
MOBWNBHbIE NOKYMKM
[1ns 3aKa3a TOBapOB B MHTEPHET-MarasmHax 16,6% 28,0%
[ins nnaTexei uepes UHTEpHeT 17,4% 29,3%
Ho Hanunume MobnNbHOro YCTPOMCTBA, M AaXKe HanMuLMe onbiTa ero 16% oHnaiiH-3aka3os
MCNOMb30BaHWA A4 MOKYNOK HE O3HAYAET, UTO KOHerTHbIm 3dKa3 6yﬂ,€T ucnosib3os8asiucb CMapm(pOH
cnenaH MMeHHo uepes TenedoH UK nnaxLweT. Bcero ans 16% oHnanH- unu naadwem, U 1Ullib
3aKa30B 1CMOMb30BaIUCh CMAPTAOH WK NMAAHLLET, U NN B 9% cny- 8 9% cnyuaes Becb npoyecc
uaeB BeCb NPOLEeCC BbIOOPA M 3aKa3a peann3oBbiBancs Ha MOBUIbHOM B8b160pa U 3aKA3d peau3o-
ycTporctea. OHMaNH-NoKynaTeni MCnonb3yroT MOBUbHbIV [OCTYN 8b1BAJICS HA MOGUTLHOM
TOJIbKO TOrAa, Korga Nm 310 y,EI,O6HO, N AaHHbIE OMPOCa NOKa3bIBakOT, UTO ycmpoacmsa

BO MHOMMX C/lyyasix «<MOOWIbHbIE» NMOKYNATeNN /st AOMONHWUTENBHOTO
M3yyeHus ToBapa 1 BbIbOpa MecTa NoKynkn 1 Tem bonee, COBCTBEHHO,
AN5 3aKa3a 3a4eMCTBYIOT HOYTOYKM MM HACTOMNbHbIE KOMMbHOTEPbI.
MobwnnbHOe yCTPOIMCTBO BbICTYMNAET BCErO NMLLb B POV NEPBOTO,
CTapTOBOro 3KkpaHa B npouecce nokynku (Mobile First).
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Ecnu >ke npu Bbibope ByayLen NOKynKM MCNOMb3YeTCs HECKOMbKO pas3-
NIMYHBIX YCTPOMCTB, TO PMHaNbHasg NOKynka yallle AeNaeTcs Ha KOMMbHo-
Tepe — B 60/bLIMHCTBE C/ly4aeB 3TO NOKa YTo yAobHee Nob30BaTENSIM.
Be3 ncnonb3oBaHMg KOMIMBIOTEPOB CErOAHS CAeNaHo 9% BCex OHNANH-
MOKYMOK MaTepuanbHbIX TOBapoB B Poccuu.

pyn 5TOM Haf0 OTMETUTb, UTO NAAHLLET — bonee CaMoAOCTaTOUHOE U
6onee ynobHoe yCTponcTBO, YeM cMapTdOH. [MnaHLWeT MCnonb30Bancs
ona 8% 3aKkasos, 1 013 5% 3aka3oB 370 ObINO €4UHCTBEHHOE 3a4eNCTBO-
BaHHOE YCTPOMCTBO (TOMBKO B 2 CAyYasix 13 5 KpOMe NiaHLLIeTa UCnonb-
30Basncs ellle 1 HOYTOYK MK CTaLMOHAPHbIN KomnbtoTep). CmapTdoH
MCNONb30Bancs YyTb bonee yem B 8% 3aKa3o., HO TOMBKO MEHEE Yem

B MONOBMHE cnyyaeB (0Kono 3,5%) 370 Obin eAMHCTBEHHbIN rafykeT A5
odopmMneHns 3akasa.

[lons Nokymnok, B KOTOPbIX MCMOMb30BaNMCh MOBU/bHbIE
YCTPOMCTBa ANs BbIOOPa M/1MNM 3aKkaza TOBapoOB

BbIGMPanM 1 3aKa3biBaan Ha 0ObIUHOM KOMMbIOTEPE
(Mnn HoyTOYKE)

Bbl6l/lpal'll/l W 3aKa3blBasin Ha MjaaHLLIEeTe

BbIOMPanu 1 3akasbiBanu Ha cMapTdoHe unn TenedoHe

MCnonb3oBany B npoliecce BbiboOpa/3akasa
1 06bIUHbIN KomMbroTep (HOyTOYK), U cMapTdoH (TenedoH)

MCNOMb30BanM B NpoLiecce BbIbOpa/3akasa W naaHLLeT,
1 cMapTdoH (TenedoH)

1CMonb30Banu B npoLecce Bbibopa/3akasa 1 06bIUHbIA
komnbroTep (HOyTOYK), 1 NNaHLeT

MCMoNb30Bany B npoLecce BbIbopa/3akasa v 0bblUHbIN
komnbroTep (HOyTOYyK), 1 NNaHLLET, 1 cMapTdoH (TenedoH)

HE MOMHIO, 3aTPYAHAOCb OTBETUTDL

XapakTep MCNOMb30BaHMS Pa3NNYHbIX YCTPOWCTB B Pa3MUHbIX CUTYaLM-
SX MOXET CYLLIECTBEHHO OT/IMUATLCS. Tak, Hanpumep, ecv LOMALLHUM
KOMMbROTEP, Kak 1 HOYTOYK, B paBHOW CTEMEHM MCMONb3yeTCs A5 MOMCKa
vHMOopMaLMK o ByayLien NoKynKe 1 45 CaMOoV MOKYMKM, TO KOMMbHO-
Tep Ha paboTe CyLLecTBEHHO Yallle MCNOb3yeTcs A5 NOUCKa, YemM ANs
coBepLUEeHMs NoKynok. Ellle bonee BbipaxkeHa 3Ta pa3HuLa AN CMapT-
(POHOB W NNAHLLETOB.
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CuTyaums He MeHSIETCS Aaxke eCv Mbl MOCMOTPUM TOMBKO Ha MOOWb-
HbIX NONb30BaTeNeM U MOBUIbHBIX MOKynaTenei: nnib 60% Tex, KTo
MCMoNb3yeT NNaHLWET A1 NoucKa 1 Bbibopa TOBapoOB, COBEPLLAET MOKYM-
KW C MNaHLLEeTa, a aHaNorMYHbIM Noka3aTtenb /15 CMapTOHOB COCTaB-

nset 48% (puc. 8.4).

Ecnn cumTaTb B NPOLIEHTAX OT BCEX MO/Mb30BaTE/IeN COOTBETCTBYIOLLErO
YCTPOMCTBA, TO 4151 COBCTBEHHO NOKYMOK B HTEPHET-MarasnHax 1cronb-
3yeTcs 35% nnaHLWeToB 1 22% cMapThOHOB, NPUHAANEXKALLMX OHNANH-
nokynatensm. ns cpaBHeHNs — [ONS UCNONb3yEMbIX Takx 06pa3om
AOMALLUHMX KOMMbIOTEPOB W HOYyTOYKOB npeBbillaeT 80% (puc. 8.5).

Mo cyTW, Mbl BUAMM, UTO MOMB30BATENSAM HEYA0OHO MO TEM MW MHbBIM
NPVUMHAM MCMOMB30BATh [/15 COBEPLLIEH S NMOKYMKM MODUIBHOE
ycTpolicTBO. OHM YMELOT 3TO AeNnaTs (Te, KTO YMEET, KOHEUHO), HO

MPennoOUTYT BOCMO/1b30BATHCA KOMMBHOTEPOM.

Puc. 8.4. lcnonb3oBaHme pa3nmnyHbIX YyCTPOMCTB A5 norcka nHdopmaLmm o ByayLiein nokynke
¥ 4ns cCOOCTBEHHO COBepLLEHWs MOKYMKW. B NpoLeHTax OT BCex OHMalH-nokynarenei

[119 novcka v esibopa ToBOpOB
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B HocTonbHeM MK goMa

B HocTonbHb MK Ha paboTe NNaHWeT

YCTPOWCTBA, ICMOJ/b3OBABLLMECS XOTS Bbl PA3

B HoytOyk, Hetbyk

[Ona 30K030 TOBOPOB B MHTEPHET-MOra3MHOX
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cMapTehoH

cmapt-1B

.. ANS noucka .. 1N9 3aKa3a ToBa poB [0Ns MoK ynatenei
3ANOCNEQHWME 12 MECALIEB v BbibOpa TOBapoB B MHTEPHET-MarasmHax o bupatoL
HACTO/bHbIN KOMMbBIOTEP [OMa 60,1% 60,1% 100%
HACTONbHbIN KOMMbIOTEP Ha paboTe 18,4% 12,9% 70%
HOYT6YK, HETOYK 48,7% 46,7% 96%
nnaHwer 18,5% 111% 60%
cmapToH 23,5% 11,3%
cmapT-TB 1,5% 11%
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Puc. 8.5, lcnonb3oBaHme pasnnyHbIX YCTPOMCTB 415 noncka nHpopmaLmm o OyayLiein nokyrnke
1 Ang cOBCTBEHHO COBEPLLEHMS MOKYNKW. B NpoLieHTax oT Nonb3oBaTenert COOTBETCTBYOLLMX YCTPOCTB

[na noucka v Beibopa ToBOpPOB
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B HocTonsHem MK goMa

B HocTonbHbIv MK Ha pabore [0 nnoHwer

YCTPOWICTBA, UCMOSIb3OBABLLMECS XOTS Bbl PA3

Ans 30KO30 TOBOPOB B MHTEPHET-MAra3nHAX

T
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B HoyTOyk, HeTbyk

- 182 NN

cMapTehoH

cmapT-TB

... ANna noncka ... ANA 3aKa3a TOBapoB

3A MOCMEAHME 12 MECSILIEB 1 BBIGOPA TOBAPOB B VIHTEPHET-MarasuHax
HacTonbHbI KOMAbLIOTEP AOMa 87.5% 87.5%
HaCTONbHbINM KOMMbLIOTEP Ha paboTe 62.9% 43,9%
HoyT6yk, HeTbyK 85,5% 82.0%
Mnanwer 59,2% 35.4%
CmapTdoH 46,3% 22.2%
CmapT-TB 19,2% 13,2%

CMapTdoH Kak YCTPOMCTBO ANs MOKYMKW rOfeH, HO B LieloM HeyaobeH
HACTONbKO, UTO BOMBLLIMHCTBO NOMb30BaTENEN KAk MUHMMYM OTNOXMUT
3aKa3 O MOMEHTA BO3BPALLEHMS K HOPMATbHOMY KOMMBIOTEPY MU
Aaxke BOODLLie OTKaXeTCs OT MOMCKa W CPaBHEHWS TOBAPOB 34eCh U
ceryac, Noka KOMMNbroTeEPa HeT Nof pykon. JTnwwb 18% nonb3osatenei
CMapTdOHOB roTOBbI CAeNaTh MOKYMNKY HEMEANEHHO CO CMapTdOHa, ecnn
yCTpPOMCTBA C OONBLUMM SKPAHOM B AaHHbI MOMEHT HET MOA PYyKOW.



UTO MHTEPECHO: f,ONS PECMOHAEHTOB, KOTOPbIE B 3TOM C/lyyae BOCMO/b-
3ytoTCs TeneOHOM Mo ero NPSMOMY Ha3HauUeHMIO 1 MO3BOHST B MHTEP-
HeT-MarasuH, utobbl cAenaTh 3akas, HUUTOXKHA — Bcero 2%. 3To faxe
MeHbLLUe obLLel (Mo BCeMy pbIHKY e-commerce) LONM 3aKa30B B MHTEP-
HeT-Mara3unHax, pasmeLaembix no tenecdoHy (noutn 5%). MNMonb3oBatenn
CMapTdOHOB He NHOAT 3BOHWUTL 1 NMPEANOUMTAOT MCMOMb30BaTh Tese-
(DOH Kak HOCMMBbIN KOMMBIOTEP, HEXENV MMEHHO KaK CPeACTBO ANS
3BOHKOB, - 0COOEHHO B CUTYyaLMK, KOrfa y HUX HEeT A0CTyna K AecKTony
UM HOYTOYKY.

Puc. 8.6. MpeanoyTeHns No yCTponcTBam AN 3akasa (B npoLeHTax
OT OHNaMH-MoKynaTenewn, NoAb3yLMXCS CMApTMOHaMM AN AOCTYNa
B VIHTEPHET)

2%
\ N 30/MYCb 3TUM MO3KE — HO KOMMbHITEPE
0,
o L W Oyoy vCKaTe/M3y4aTh TOBOP B CMOPTHIOHE,
! 0 30KO3 COENa NOTOM HO KOMMbHTEPE
[ coenawo 30K03 G NOMOLWBH CMAPTHIOHT

MO3BOHK B MHTEPHET-MAra3MH

N

EC/IY BAM HY>KHO HAWTU U KYMUTb KAKOW-NIMBO TOBAP, A KOMIMbHOTEPA

30TPYOHACE OTBETUTL

VNIV HOYTEYKA B [JAHHBI MOMEHT NO/] PYKOW HET, UM ECNTU Llons

Bbl B CBOEM CMAPTOOHE YBUJIE/N MACbMO OT MHTEPHET-MATA3UHA PECTIOHAEHTOB

C VIHTEPECHBIM /151 BAC MPEANIOXEHWE, KAK Bbl CKOPEE MOCTYMUTE?
OTNoXYy NOUCK/M3yyeHre TOBapa Ha NOTOM, 3alAMYCb 3TUM 40.4%
no3xe — Ha HOYTOYKe MW CTaLMOHAPHOM KOMMbIOTEpe 17
Byay nckaTb/mM3yuaTb TOBap NpsAMO B CMapTdoHe, a 3aka3 34.9%
cfienato NoTom Ha HoyTOyKe UM CTaLuMOHaPHOM KOMMbIOTEpe '
Cpenato 3aKa3 Npsmo C MOMOLLbIO cmapTdoHa 18.1%
(uepe3 caiT Unu NpUNoXeHMe) '
MO3BOHIO B MHTEPHET-Mara3unH 1,7%
3aTpyAHSIOCh OTBETUTH 4,7%

WHTEPHET-TOPIOBJ14 B POCC 2014

SKpaH MoousIbHO20
mernegoHa — Mecmo nepsozo
KOHMAKma mMaza3uHa

C noKynamersnem, yce

0515 18,5% oHnaliH-
nokynamerneti
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Kak yka3aHo BbllLe, MOOW/bHbIE YCTPOMCTBA B MPOLIECCE COBEPLUEHMS
OHMaMH-MOKYNOK UCMOMb30Bann 16% pecnoHLeHTOB, CAENAB HEMO-
CpefCcTBEHHO C HMX 9% Bcex 3aka3oB. [ouTk BCe 3TW 3aKasbl Obinn
CAeNaHbl Yepes CalT MarasmHa, a He Yepes NPUNOXKEHUS — Ha HUX
npuxoanTcst Bcero okono 1% 3aka3os. [Nogasnstotiiee 60NbLIMHCTBO
NOKYMOK (B LIeNIOM MO BCEM YCTPOMCTBAaM AocTyna — 84%) nenaetcs
uepes caliT Mara3unHa, 1 3Ta TeHAEHUMS COXPaHSETCS 1 AN MOOUIbHOM
KOMMepLMWN.

[lons ncnonb3oBaHWS NPUNOXEHWI A5 COBEPLUEHNS MOKYMOK
HUUTOXHA, OAHAKO NMPY STOM MPOHNKHOBEHWE LUOMMUHI-NPUNOXEHUI
y>Ke 4OCTaToYHO Bennko. Cpean OHNaMH-NoKynaTenen, MCnonb3yLmnx
ANS [OCTYyNa B UHTEPHET MODUNbHbIE YCTPONCTBA, 70% yKasanu, uto Ha
VX CMapTOHE MAW NNaHLLETe CTOST Kakme-TMbo NPUNOXEHWS, Npes
Ha3HaueHHble A5 NOKYNOK 1 NaaTexeln. OT0 03HaYaeT, UTo OHM He
TONBKO YCTaHOBMAW cebe KakMe-TO MPUIOXKEHWS, HO, YTO HEMANOBAXHO,
eLLle ¥ MOMHST Npo 3TO.

JINAVPYIOT NPUNOXEHWS 419 CKAHWPOBAHMS LUTPUX-KOLOB (T. €. Mpuno-
YKEHWS ANs UCMOMNb30BaHMA NP1 ohdNatHOBOM LLIOMMHIE) 1 NPUIO-
YKEHWS MO MOWMCKY Mara3nHOB 1 CPaBHEHWS LieH (B NepByto ouepefb
AHpekc.Mapker). Takke 6onee uem no 15% oHnarH-nokynatenem,
VIMEOLLIMX MOBU/TbHbBIE YCTPOMCTBA, YCTAHOBMAM NMPUIOXEHWS OTAE b
HbIX MHTEPHET-MarasvHoB (17%) 1 NpUIOXKEeHNS MapKETMIEeNCOoB,

B NnepByto ouepefb, Aliexpress 1 Ebay (16%). [Mpun aTom cnepyet obpa-
TUTb BHUMAaHME, UTO KaXKAbl AEBATbIV NOb30BaTeNb MOOUIBHOMO
WHTEPHETa MMeeT YCTaHOBNEHHYO Ha TenedoHe BEPCMIO Kakoro-mbo
cepswuca (Mnm arperatopa) No [OCTaBKe rOTOBOM eflbl — 414 PbIHKa,
KOTOPbI MOSBUACS CPAaBHUTENBHO HEJABHO, 3TO OUYEHb BbICOKMM MOKa-
3artene.



Tabn. 8.7. PacnpegeneHune nokymnok No MeTofy CoBepLLeHMS 3aKa3a

METO/] COBEPLLUEHWNSA 3AKA3A [Hons nok \%

MoK

yepes KOp3rHy 1 (DOpMy 3aKasa Ha caiTe MHTepHeT-marasunHa 84,0%

yepe3 hopmy "6bICcTporo 3akasa” (octaswn(a) TenedoH, c 10
1 MHE Nepe3BOHMN) 2470

no TenedoHy / 5 cam(a) no3soHMN(a) 47%

no e-mail LY

Yyepes OKHO OHﬂaVIH‘KOHcyI'IbTaHTa Ha canTe \‘Fﬂ:}

uepes Mo6ubHOE NPUNOXKEHMe 0,6%
B 06bIUHOM MarasuHe — Uepes TepM1Han 0.6%
WAV C MOMOLLIbIO NPOAiaBLa/KOHCYNbTaHTa o

Apyroe

HE NOMH!IO, 3aTPYAHSIFOCh OTBETUTb 0.9%

WHTEPHET-TOPIOBJ14 B POCC 2014

0.6%

0N NOKYNOK,
COBEPLEHHbIX Yepes
MOBMMBHOE NPUNOXEHKE

84%

f0ns NOKYMOK,
COBEPWEHHbIX Yepes
KOP3WHY Ha canTe

Puc. 8.8. TIpOHMKHOBEHME CBSA3AHHbIX C MOKYMKaMU MOOUNBHbIX MPUNOXKeHWI. Bce pecnoHAeHTbI, MCMOMb3y-
toLLMe MOOUNBHBIV MHTEPHET (B TOM UMC/E M He COBEpLUALOLLME MOKYMOK Yepe3 MObuIbHOe YCTPOCTBO)

TN NPUNOXEHUA

[onsa pecnon OeHTOB

NPpUNOXXeHNA CEPBMNCOB MOMCKA TOBApPOB U CPAaBHEHWS LIEH

NPUNOXKEHNA MHTEPHET-MArasmHoB

B\

pATOXEHUA TOPrOBLX MTOLZACK (Hanpumep, Wikimart, Ebay, MW

NPUNOXEHWS CEPBMCOB 06bABNEHNI

~ LI

NpUNoXeHWs ANs 3akasa roToBow efbl (MWLLa, CyLwv v T.4.)

2 AN

MPUNOXKEHNA ANA CO30aHNA N XPAHEHWS CMMCKOB MOKYMOK

_AEEIIIIININININN

MPUNOXKEHNA C OT3bIBAMU U peI7ITVIHI'aMI/I TOBapoB

22220\

HE MOMHIO, 3aTPYyAHAOCh OTBETUTH

AN

HUHETO U3 NEpeMCnEnoro RALBBMMIMBNG
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UT0 MMEHHO NoKynaroT vepe3 MobUNbHbIE YCTPOMCTBa? HecMoTps Ha
NOXOXee, B LieIOM, pacnpefeneHmne nokynok no TOBapHbIM KaTErOpUAM,
MHOEKC COOTBETCTBMS MOKa3bIBAET HMU3KYH NOMYNSPHOCTb MOOMIbHbBIX
3aKa30B (C MCMoNb30BaHNEM TONBKO MOOUbHBIX YCTPONCTB) B KaTero-
puUsX ObITOBOM TEXHWKM N SNEKTPOHMKM, KHUT U UCKOB, KOCMETUKU 1
napdromepum, TOBapoB ANs AOMa 1 PEMOHTa, aBToToBapoB. OHOBpe-
MEHHO Mbl BUAMM, UTO AETCKME TOBApPbI, TOBAPbI 414 CMOPTA, NEKapCTBa
CPaBHUTENIbHO OXOTHO MOKYMAkoT uepe3 MoObubHbIe YCTPOMCTBA.

[ins kateropunu «pyroe» BbICOKas A0S «MOOUIBbHbBIX» 3aKa30B MOXET
0OBbACHATHCS TEM, UTO B Hee BXOAMT AOCTaBKa rOTOBOW eflbl — CETMEHT,
[N KOTOPOro 3aka3 CO CMapTdOHa, B T.U. 1 3aKa3 Uepe3 NpUIoKeHue,

SABNAETCH CTAHLAPTHOW NPAKTUKON.

1PV 3TOM HY>KHO MOHMMaTb, UTO B CPEAHEM A0S MOOUbHbIX MPOAAX
cocTaBnsieT Bcero 9% ot obLLero KonmMyecTsa Nokymnok Yepes NHTEpPHET.
[axe B TEX KaTEropmaX, rae MHAEKC COOTBETCTBMS NpeBbiwaeT 150,
n0M1s MOOMMbHBIX 3aKa30B cocTaBnseT meHee 20% (puc. 8.9).

PacnpefeneHve METOA0B NOKYMKK MO TOBAPHbLIM KaTeropusim
3MEeKTPOHMKE
ogexna 1 obyeb
[ETCKVE TOBAPSI
I.I MEAWLMHCKME TOBAPbI
32% 20% 8% 3% 7% 7% 3% 5% 3% 13% KocMedTMKa, I‘IGde]M
KHWUT M, OMCKM

30K0a3bl CO CTALMOHOPHOIO yCTDUmCTBG

30KO3bl C MOﬁVIﬂbHUFD \/CTDD\;ICTB[] . TUBUDb\ ana CHDDTG
W OIY, ToBOpbI A9 Aoma
0 e
24% 19% 14% 5% 5% 5% 4% 3% 1% 20% W Apyroe

3NEeKTPOHMKA U ObITOBAS TEXHMKA
ofexpa v 0byBb, akceccyapsl
[eTCKMe TOBapbl

MeAMLMHCKIME TOBapbl, 1eKapcTBa
KOCMeTWKa, napdromepus

KHUTW, ANCKN

TOBapbl 414 crnopTa

DIY, ToBapbl Ans goma, mebenb
aBTOTOBaApbI

Apyroe



8.4, Ayoutopus MobUNbHONM KOMMEPLMKU

KTo Te ntoau, KoTopble MOKynatoT yepe3 MobUIbHbIE YCTPOMCTBA?

B nepByto ouepefb — 3TO NOAM C NMUHBIM Aoxodom bonee 50 Thicsy
pybnei B mecsau (MHAeKC cooTBeTCTBUS 1,47), TakKe Yallle 3TO XKeH M-
Hbl (MHAekc cooTBeTcTBMs 1,14), ntoaun B Bo3pacTe 25-35 net (MHAeKc
cooTBeTCTBMS 1,22), € BbICLUMM 06pa3oBaHMeM (MHAEKC COOTBETCTBUS
1,14), xutenn Mockebl 1 obnactu (MHgexc cootsetcTeums 1,20).

BaykHO, UTO reorpadprueckin Mbl MOXEM BbIAENNTb TOMBbKO MOCKBY

(1 MockoBckyto 06nacTb). Bce ocTanbHble pervoHbl CTpaHbl U TUMb
HaceneHHbIX MYHKTOB MOKa3blBatOT MHAEKC COOTBETCTBUS, ONN3KMIA

K eAVHULE, 33 UCKIFOUEHUEM MalblX FOPOAOB M CENbCKON MECTHOCTK
(HaceneHme meHee 50 TbICSU XUTeNen), roe MHAEKC COOTBETCTBUS
coctasnget 0,75. o BCeM BUAMMOCTH, Mbl MOXXEM FTOBOPUTL O TOM, UTO
Tam NMPOHWKHOBEHME CMApTOHOB U MAAHLLIETOB HUXE, @ KPOME TOrO
MeHbLLE 1 40N OMbITHbIX MONb30BaTENEN STUX YCTPOMCTB, MOCKObKY
BOO6LL|,e aKTUBHbIN POCT MHTEPHET-NMPOHNKHOBEHNA TaM Ha4yaCa OTHO-
CUTEeNbHO HeaaBHO.

70 onuncaHKe B 60NbLLIOK CTEMEHM NMOXOXE HA OMMUCaHWe ayauTopumn
No/b30BaTeNeN NNAHLLETOB, KOTOPbIE U SBASKOTCS aKTUBHbIMK MOKYMa-
TeNaMu. IT0 O3HaYyaeT, YToO NCMNOb30BaHKE MO6VI}'IbHOFO yCTpOVICTBa
ONa COBEPLUEHNA NMOKYMNOK B MHTEPHETE — 3TO, MO BCen BUOWVMOCTHN,
BCEro ML DYHKUMS OT CTaka NoMb30BaHMs NIaHLWETOM MK CMapT-
doHOM pecrnoHaeHTa.

Puc. 8.10. Pacnpefenervie MobubHbIX NOKynaTenen no nony

WHTEPHET-TOPIOBJ14 B POCC 2014

MOﬁl/IJ'IbeIE I'IDK\/I'I[JTBJ'IVI BCE []HJ'ICMH*I'I[JK\/I'I[]TE!J'WI
I XeHWMHbI
B MyxasHbl
ﬂOKyﬂa)’lV\ o MHOekKc
o BCe OHﬂaMH’HOKyHaTEﬂM

non C I\/\O6I/U'\be\>< yCTpOncCTB COOTBETCTBNA
XKEHLLMHbI 62,1% 54,5% Il
MY>KUMHbI 37.9% 45,5% 83
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Puc. 8.11. Pacnpegenervie MoObWbHbIX MOKyMnaTenel no BO3pacTHbIM rpyrnam

MOBMMbHbIE noKynarenu BCE DHJ'IEIVIH-I'IDK\/I'IUTEJ'IM

[ 35-44ropa
45+ net

Z

I'IOKyI'Ial'IVI = BCe OHﬂal;IH'HOKyﬂaTeﬂVI MHOEKC COOTBETCTBUA
BO3PACTHAS FPYMMA C MOBWbHbBIX YCTPOCTB
18-24 roga 23,5% 22.2% 1,06
25-34 roga 37.2% 30,5% 122
35-44 ropa 23,9% 21,8% 110
45+ net 15,4% 25,5% 0,60
Puc. 8.12. Pacnpegenerue MobuabHbIX NOKynaTenei no NMUHoMy AoXomy
MOBHMEHbIE NOKYNOTENM BCE OHNO/H-NOKYNaTENM
B wmexee 20 Toicad
38%
n [ 20-50 Thicay
1 bonee 50 Thicay
ﬂOKyﬂaﬂV] BCE OHMaMH- MHOeKC
NINUHbBIV OXO.4 C MOBWMbHBIX YCTPOMCTB nokynarenu COOTBETCTBUS
meHee 20 Tbicsiu 32, 7% 38.1% 0,86
20-50 Thicsy 41,2% 39,0% 1,06
6onee 50 Tbicsu 14,8% 10,1% 147
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Puc. 8.13. Pacnpepenervie MobUbHbIX MOKynaTenel no obpazoBaHuio

MOBUMbHbIE noKynaTenu BCE OHJ'IUMH-I'IUKVI'ICITEJ'II/I

I cpegHes 0BpasoBoHKe

M suicwee obpasosanve

nokynanu BCE OHNaMH- MHOeKc
YPOBEHb OBPA30BAHMS C MOBUABHBIX YCTPOICTB nokynaresu COOTBETCTBYS
cpefHee 0bpa3oBaHuie 36.1% 43,7% 0,83
BbiCLLIEe 0Bpa3oBaHMe 64,0% 56.3% [14

Puc. 8.14. PacnpefeneHvie MoObUNbHBIX MOKyMaTenel no TMny HaceneHHoro NyHKTa

MODUMbHbIE nokynarenwu BCE UHJ'I[]I;IH*I'IDK\/I'IDTBJ'IVI
\ N\ Mocksa u CankT-Metepbypr

B ropopa-«MuUnNNMoHHKKK» [750K+]
W kpynHble ropopa [250-750K]

14%
8%

37%

@ cpeprue ropona (100-250K]
Hebanbwme ropoaa (50-100K]
mansie HM [0-50K)

nokynann BCE OHNaMH- MHOEKC

TVM HACENEHHOTO NYHKTA € MOBUNbHBIX YCTPONCTS nokynarenu CoOTBETCTBNS
Mocksa n CaHkT-TeTep6ypr 37.4% 31,4% 119
,€,7p5y(;llgf)ropo,u,a—«MMMMOHHMKM» 15.6% 15.6% 100
apyrve kpynHble ropoaa (250-750K) 15,2% 15,8% 0,96
cpenHve ropopa (100-250K) 9,9% 10,1% 0.98
HebonbLve ropoga (50--100K) 77% 76% 0]
manbie HIM (0-50K) 14,2% 19,0% 0.75
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3amemHas uacmo
HOBUYKOB C200HS

8 UHMepHeM-mopzosJie —
3Mo MAak Hasbisaemoe
«Nno30Hee 60/1IbUWUHCMBO»

d. TTOTERLWMAIT POCTA

PbIHOK MHTEPHET-TOPrOBW Pa3BMBAETCH 33 CUET YBENIMUEHWNS KONNYe-
CTBa OH/MANH-MOKyNaTenen, yBenmyeHns 4actoTbl U macluTaba nokymnok
B MIHTEPHET-MarasyHax (UTo No CyTu O3HaYaeT yBenunyeHne 4onm
OHMaMH-NOKYNOK B OroKeTe NOKynaTens), yBeNmyeHns LUeH B MHTEPHET-
MarasmHax. Kax/abli 13 3Tux hakTopoB AeNaeT CerofHs 3HauMmMbli
BKMa[ B pa3BMTME BCETO PbIHKA, MPW STOM TekyLLMI BanaHc 3TuX
(haKkTOpOB 3aBUCUT B HOMBLLIOK CTEMEHN OT SKOHOMMKM (Hanpumep,

OT pa3mepa UHbNALMK). Bonpoc B TOM, Kak 3TU haKTopbl OT3bIBAOTCA
B CO3HaHMWM NOMb30BaTENEN, KAKUMU OHU MX BUAST.

[ins oueHKM NoTeHUMana pa3BmnTnS pbiHKa 0CobbIN MHTEpeC NpeacTaB-
NS0T MHEHWS U MOTMBALMM TEX MHTEPHET-NO/b30BaTeNEN, KOTOPbIE
elLlle He HayanM CoBepLLAThb MOKYMKN B MHTEPHETE — HO C 6ONbLLIOK
BEPOSTHOCTBIO HAUHYT 3TO AeNaTb B CKOPOM ByayLLem.

9.1, Tp1yuHbI 0OTKO3O OT NOKYMNOK
Yyepes MHTepHeT

CornacHo oTBeTam pecrnoHeHTOB, He COBEPLLAIOLLMX MOKYMKW B MHTEP-
HeTe, KNroYeBas NpuUYMHa 0TKasa OT MCNOMNb30BAHUG MHTEPHET-Mara-
3MHOB — 3TO HEBO3MOXHOCTb B MOMEHT MOKYMKM «MOLLYNaTh» TOBAP
(52%), a TakxKe onaceHwue, UTo MOKYMKY He MPUBE3YT NAM NPUBE3YT He
T0 (36%). DTV NPUUNHBI OCTAOTCS MOCTOSHHbIMM B TEUEHME MHOMNX
NIET, XOT4 CTEMEHb MX 3HAUYMMOCTW, KOHEUYHO, MEHSAETCS.

Cnenyet 06paTuTh BHMMAHWE Ha ABE rPynbl MPUUMH: BO-MEPBbIX, 3TO
OTBETbI «MHe He xBaTaeT 3HaHuI» (10%) 1 «NOoKyNKK B MHTEPHETE — 3TO
CNTMLLKOM CNOXHO» (4%), BO-BTOPBbIX, OTBET «yA0bHEE U NpuBbIUHEE
nokynaTb B 06bIYHOM Mara3nHe» (47%). 3HaUMMOCTb MPUYULH, CBA3AH-
HbIX C HEAOCTAaTKOM 3HAUHWMM 1 CO CIOXHOCTBIO MOKYMOK, 33 NoCneaHne
HECKO/bKO NET CYLLECTBEHHO COKPATMAACk, @ BOT PO/ib MOTUBALMM

«B ohdnariHe ynobHee» 3aMeTHO BbIPOC/Ia. OTO FOBOPUT O TOM, UTO
3aMeTHag YacTb HOBUYKOB CEFOAHS B MHTEPHET-TOProB/E — 3TO Tak
Ha3blBaeMoe «MNo3aHee 6OMbLUNHCTBO.



Mouemy nonb3oBaTeny BbIGMPatOT MOKYMKM B MHTepHeTe? CornacHo
OTBETAaM OHNaMH-NMOKynaTenen, KNtoUeBbIM — Hapsay C AeLLEBU3HON —
(bakTOpOM SBNSETCH MMeHHO yao6cTBo (cm. 6.1 cTp. 96). B noHsTHe
«yaobHO» NPU 3TOM BK/1aAbIBAETCS M HaNMUMe JOCTaBKM, U OTCYTCTBME
HEOOXOAMMOCTY BbIXOAWUTL M3 OMA, U SKOHOMUS BPEMEHM, U LLIMPOKME
BO3MOXHOCTW MO MOWCKY ¥ CPaBHEHMIO TOBAPOB M MO BbIGOPY Marasu-
HOB.

JTtoboNbITHO, UTO Cpean OTKPLITbIX OTBETOB HEPEAKO BCTPEUaroTCs
YMOMMHAHWS O TOM, UTO MHTEPHET-TOProBAs CTana J4OCTYNHOM U yao6-
HOM B MOMEHT Nnepeesfa B KPYMHbIM ropof. B TO >ke BpeMs B MasbIxX
ropofax AOCTYN K OHMaMH-Mara3nHam CyLLEeCTBEHHO OrpaHUYeH.

Tabn. 9.1. MpuumHbI 0TKa3a OT NOKYMNOK B OHNalHe

MOYEMY Bbl HE COBEPLUAETE MOKYMKW B UHTEPHET-MATA3UHAX?

WHTEPHET-TOPIOBJ14 B POCC 2014

B manbix 20podax 0ocmyn
K OHNAlH-Ma2a3UHam

BCe ewje cyujecmseHHO
O2paHuveH

[ons pecnoHaeHTOB

He XOUy MOKyNaTk TO, UTO 5 HE MOy MOCMOTPEeTb 51.5%
VAV NOTPOraTh Nepe/ 3akasom 70
ynobHee v NprBbIYHEEe NOKyNaTh B 0ObIYHbBIX MarasnmHax 46,9%
60HOCh, UTO He MPUBE3YT TOBap UM MPUBE3YT He TO 36,2%
MHe He XBaTaeT MHPOPMaLIMM O TOM, 10.4%
UTO M KaK MOXHO KynWTb B MHTEpHETe 170
NOKYMKK B MHTEPHET-MarasnHax 77%
LenaeT [pyron uneH cembu 1170
HeT - 0
[AEeHer NoKynaTb B MHTEPHET-Mara3nHax 7.3%
§ 0
[OCTaBKa U3 MHTEpPHeT-Mara3nMHoB AOporas 6.5%
MOKYMKW B UHTEPHETE - 3TO CAIMLLKOM CAI0KHO 3,5%
apyroe 3.5%
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9 TMOTEHUWMAN POCTA

38% Henokynameneli
npeononazarom, Y¥mo
cosepwiam csoro nepsyro
NOKYNKY OH/1aUH

8 2015 200y

9.2. T0TOBHOCTb HOYATH MOKYNATH
B MHTEPHETE

Cpeav Npoumx Mbl 3aanm pecnoHAeHTam, He COBEPLLABLLIMM paHee
OHMaMH-NOKYNOK, BONPOC 06 MX rOTOBHOCTM COBEPLLATH Takue NOKYMKK
B Onvkaniem byayuiem. CUMTatoT, YTO TOUHO HAUHYT MOb30BaTbCS
WHTEPHET-MarasnHamu B cnegytowne 12 mecsues, 7% «Henokynatenemn
M3 YMCNa NOMb30BaTENEN MHTEPHETA, U eLle 31% npeanonaratoT, uTo,
cKopee Bcero, HauHyT. B cymme (38%) 370 bonee uem B monTopa pasa
Oonblue 40N TeX, KTO CUMTAET, UTO TOUHO HE HAYHET MK, CKOpee BCEro,
He HaUHET MO/b30BaThCS MHTEPHET-TOproBnen (25%).

Hafo yunTbIBaTh, UTO OTBETHI PECMOHAEHTOB O FTOTOBHOCTWU HayaTb CO-
BepLLATh T€ UN MHble AENCTBUS, Kak NpaBnno bonee No3nTMBHbLI, YUEM
WX peanbHble AENCTBUA B fanbHenwem. [ng cpaBHeHNs — COrnacHo
npeacTaBneHHbIM B pasgene 3.1 aaHHbIm (cTp. 46), cpein Nonb3oBaTe-
Nen MHTepPHEeTa, NO COCTOAHMIO Ha KoHel, 2013 rofa He MMeBLIMX OMbITa
COBEPLUEHMSA OHMNAMH-MOKYNOK, N1LWb 13% B cnegyrowme 12 mecsues
HayanM Nonb30BaTbCA MHTEPHET-MarasrHamu (B NpeablayLine rogsi
TeMMbl «KKOHBEPCUMY MONb30BATENEN NHTEPHETA B OHNANH-NOKynaTenem
Obinn eLe Huxe). MoXXHO NpeanonoxXmTs, uto 1 B 2015 rogy TonbKo
NPVMEPHO TPETb 13 TeX, KTO CKa3asl, UTO HAUHET NOKYMNaTb B UHTEPHETE,
LEeNCTBUTENBHO CTAHET OHMAMH-TMOKYNaTeNIeM.

Mpodrnb peCnoHAEHTOB, OTBETUBLLMX, UTO TOUYHO HaUHYT MW CKOpee
BCErO HaYHYT MOKYMNaTb B MHTEPHET-MarasunHax, Moxox Ha Npoub
nonb3oBaTener NHTEPHET-TOProBM B Lie/IOM. [OTOBbI HauaTb NMOb30-
BaTbCS MHTEPHET-MarasmHamm noam bonee monopble (46% «Hemnokyna-
Tenelh» B Bo3pacte 18-34 npotune 23% ans Bo3pacTta 55-64 rona),
bonee obecneverHbie (63% cpeamn «Henokynatenem» ¢ MUHbIM [OX0-
nom 6onee 30 Thicau pybneit npotue 33% cpeay Ntofen [oXo40om
meHee 30 Tbicsy pybnelt), bonee obpa3oBaHHble (46% cpeay MMEeoLLMX
BbiCLIee 06pa3oBaHMe NPoT1B 33% Cpean HEMMEROLLIMX) IV MPOXKU-
BatoLme B Mockse (51% B MockBe nNpoTuB 37% 3a ee npedenamm).
Takoe coBnageHvie ¢ npodrnem Nonb3oBaTenen, KoTopble y>Ke Hauanm
NONb30BaTbCH MHTEPHET-Mara3nMHamu, NO3BONIET MPOrHO3MPOBaTh, UTO
B OnMKanLLIMe rofdbl CTPYKTYpa ayAuTOPUM OHNaH-NoKynaTenemn He
MPETEPMAMT CYLLLECTBEHHbIX M3MEHEHUI.

EQVHCTBEHHOE OTNIMUMeE — AONS NOTEHUMANbHbIX NOKynaTenei 6onblue
cpean My>kuumH (Torga Kak cpeam nokynatenen 6onbLue KeHLWNH) 1 He-
CKONbKO BOMbLLE CPEAM TeX, KTO XXMBET C POAUTENSAMMU UMW B OLMHOUKY.
CeWuac B 3TUX CErMEHTax MPOHNKHOBEHME MHTEPHET-TOPIOBIN HIXE
CpefHero, HO MMEOLLIMECS [aHHbIE MO3BONAIOT OXMAATb COKPALLEHNS
STOrO OTCTaBaHMS — TOTAA KaK Pasnnums Mexay BO3pacTamu, MeXay
KaTeEropusamm Nno ypoBHHO AOXOA0B M 006pa30BaHMs, Mexay reorpacduye-
CKVIMW CErMeHTamm ayanTopum HocaT bonee yCToMUmMBbIN M AONTOCPOUY-
HbIM XapakTep.



Punc.9.2. T HT Nnb3 3ytoLL
MNHTEPHET-MarasnHamm , HauaTb NoK ynaTb B OHNanHe
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dnekmpoHuka, o0excoa

U KHU2U — 2/1a8Hble
JIOKOMOMUBbI NpUBJIeYeHUS
HOBbIX OH/AUIH-
nokynamernel

9.3. ToBapHbLIE KATEropuu

Cpeaiv TOBapHbIX KaTeropumi, KOTopble ¢ HavbonbLuen BEPOATHOCTLIO
CTaHYT «CTapTepoMy, 3aCTaBNArOLLEM NOTPeOUTENS COBEPLLUMTL NMEPBYHO
MOKYMKY OHMAMH, Mbl BUAUM T€ Xe KaTeropuu, KoTopble JOMUHUPYHOT

B 06LLei CTPYKTYpe pbiHKa MHTEPHET-TOProBnn. [lecTenTensHO, Hanbo-
nee NpuBneKaTeNbHOM ON5 «HENOKyNaTenem» ABNGETCS CErogHs ToBap-
Has KaTeropus 31eKTPOHNKM 1 BbITOBOM TeXHMKM (40% 1 CTONBKO xe

B 0bLLIeM 0bbeMe pblHKa OT UMca MOKYMNoK), oaexaa u 0byBb, KHUIW,
OuNeTbl Ha TPAHCNOPT. VIHbIMIK CNOBAaMK, BHE 3aBMCMMOCTM OT TOTO,
KaKyto Mo/b30BaTeNb B AENCTBUTEIBHOCTM COBEPLLUMNT MNEPBYHO MOKYTKY,
NPVBNEKAKOT €r0 B TOM XKe CTEMEHW U Te XK CamMble KaTeropmmu, KoTopble
y>Ke NUANPYHOT B OHNaMH-NpoLaXKaXx.

XOTs KaTeropmm TypucTMUeckmx ycnyr (Bkntovas Gunetbl) 1 OHNANH-
3aka3a rotoBow efbl (MMLLa 1 CyLIK) He YUMTbIBATUCh B OLiEHKaX
0bbema pblHKa, 3TW BapWaHTbl OTBETOB OblNIM BK/IKOUEHBI B BOMPOC

0 MOTEHLMASBHbIX KAaTEropMsix MOKYMOK, 1 61NeTbl Ha Noe3[ UM Camo-
NeT 0Ka3anucb no NonynspHOCTU Ha YETBEPTOM MecTe C 27% OTBETOB —
ynobcTBO NOKYMNKM BUNETOB Uepes MHTEPHET SABASETCS 3HAUMMbIM (hak-
TOPOM ANs pacLUMpeHUs ayauTopum OHMaNH-NOKYMOK.

B uenom, conocTasngas OTBETbI NOTEHLUMANBHBIX OHNANH-NOKYNaTenemn

C TEM, UTO AEMNCTBUTENBHO 33aKa3bIBAOT B KAUECTBE NEPBOM OHMNANH-
MOKYMKW, Mbl BUAMM, UTO PeanbHas KapTMHA HECKONBKO OT/IMYAETCS

OT OXWMAAHWI NOMb30BaTENEN, XOTA 3TU PA3NNUNA U HE CIIMLLIKOM CyLLe-
CTBEHHbI (CM. Tabn. 9.5).

Tabn. 9.4. BeposiTHble TOBapHble KaTeropui byayLImMX NepBbIX OHNAMH-MOKYMNOK

KAKVE MMEHHO TOBAPbI Bbl BO3MOXXHO HAYHETE MOKYTMATb UEPE3 UHTEPHET B BJIM>KAMLLWE 12 MECSILIEB?

SNEKTPOHYKY 1 ObITOBYHO TEXHUKY

oaexay 1 obysb /15t B3POC/bIX

KHWUMN, My3bIky, [1O, nrpbl

6uneTbl Ha noesn nnn camonet

TOBapbl 414 AOMa N pEMOHTa

KOCMETUKY, naphromepuio

39,6% 61NeTbl Ha KOHLIEPT, B TEATP, KUHO U T.4. 18,0%

30.9% Logg}e;gna [eTeN, feTckas ogexaa 16,5%
o rOTOBYIO €/ly C J0CTaBKOM Ha [OM o

28,1% Pirciving 12,9%

NpOAYyKTbl MUTaHWUS, HAMUTKM
27.3% (He BKNtOYas roToByto Ay Bpoae 5.0%
MULLbI UK CYLLINY

25,2% MeULMHCKME TOBApb! 1 NeKapCcTBa 3,6%

20,1% apyroe 9,4%




Puc. 9.5. ToBapHble KaTeropum Nepeov OHMNAMH-MOKYMKN

B KAKOV TOBAPHOW KATETOPUW Bbl COBEPLLIVW MEPBYO

B CBOEV >KM3HM MOKYMKY B UHTEPHET-MATA3UHE? [Lons
He MOMHIO 11.8%
ofieXAa ANs B3POC/bIX 13,8%
KHUIM, My3bIKa, MPOrpammHoe obecredeHue, Urpbi 10,8%
TenedOoHbl, NNaHWETbI U Apyrast 3/1eKTPOHMUKa 9,3%
HOYTOYKM, KOMMBIOTEPBI 1 KOMM/IEKTYOLIME 8.3%
TexXHVKa 415 4OMa, B TOM unciie BbIToBast TeXHMKa 7,.4%
KOCMeTWKa, napdromepus 6.6%
TOBapbl ANs A€TE, AeTCKas ofexaa 1 0bysb 5,.8%
CyBeHMpbI, NoAapku, yKpalleHus 4,2%
006yBb [/15 B3POC/IbIX, CYMKM W APYTME aKCeccyapbi 3.1%
TOBapbI A5 X0661 1 pyKoaens 2,3%
TOBapbI [/151 CNOPTa, TYPMU3Ma, PbI6aKm 1 OXOTbl 2.0%
TOBapbl AN AOMa, Mebenb 1,8%
GMNETbI Ha KOHLEPT, B TEaTP, KUHO U T.1. 1,8%
aBTO3aMyacTy, aBTOINEKTPOHUKA, WMHBI U UCKK 1,7%
roToBas eAa C 4OCTaBKOM Ha 4OM UK B 0dUC 1,6%
ObITOBas XMMMS, 300TOBapbI 1,4%
TOBapbI [/151 PEMOHTa, CTPOMUTE/ILCTBA U faunt 0,6%
MPOAYKTbI MATaHWSI, HAMUTKM, aNKOTO1b 0,4%
MeAVLMHCKME TOBApbl U NekapcTBa 0,0%
Apyroe 31%

WHTEPHET-TOPIOBJ14 B POCC 2014

11,8%
2,4% V

5.8%

16,9%

6,6%

TexH1Ka W 3NeKTPOHWKO
oOexna, 0byBb, OKCECCyapsl
KHUW, My3bIKa, 10, 1rpsl
KOCMETWKG, NapgpraMepys
TOBOPbI AN AETEN

CYBEHMPbI, NOOAPKM, YKpaALIeH/s
DIY, ToBOpLI A4Na Aoma

HE MOMHI0

apyroe
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On#cudaHust pocma
Yacmombl OH/1alH-NOKYNOK
8 2015 200y pasHomepHbI
0715 BCex Ce200HAWHUX
OHnNalH-noKynamerneu

9.4, [IpUYMHBI poCTa 4YACTOThI NOKYMOK

[1Boe 13 naTn (39%) onpoLLeHHbIX OHNaH-NoKynaTeneln cumTaeT, uTo
L0715 MOKYMOK, COBEPLUAEMbIX MW B MHTEPHET-Mara3nHax (a He B opd-
naviHe), B cnefyroLlem rogy yBenmumTcs, B TOM umcie 7% nonararot, Yto
YBENNYMNTCH 3HAUMTENBHO. [1pY 3TOM CyMMapHO A0N4 TeX, KTO CUMTaET,
UTO CTaHET MeHbLLEe MNOKYyNaTb B OHNalHe, COCTaBNSeT BCero 5%.

pu 3TOM, Kak 1 B C/lyuae C OTBETaMU «HEMOKyMnaTenel», Hafo yunTbl-
BaTb, UTO HAMEPEHMS PECNOHAEHTOB Heobg3aTeNlbHO TpaHChOpMU-
PYHOTCS B MX AENCTBUS.

[lona Nokynok, COBEPLIAEMbIX B OHMANHE, MOXKET HanpuUMEp He YBen-
UMTBCS AN AAXKE COKPATUTBLCS M3-3a TOTO, UTO YeNoBeK (B CUMY CHUXE-
HWS CBOMX peanbHbIx AOXx0A0B) byaeT 6onbLUYHO, Yem paHbLUe, 4acTb
CBOEro OtOfKETa TPATUTL Ha MPOAYKTbI MUTaHMS (KOTOPble CPaBHUTENb-
HO pPefKo NOKyMnatoTCa B OHNaMHe). bonee Toro, B yCN0BMAX CHYDKEHUS
NOKyNaTenbCKoM CMOCOOHOCTH Aaxke pOCT JOMM MOKYMOK, COBEPLUAEMbIX
B OHMalMHe, Heobs3aTeNbHO TPaHCPOPMMPYETCS B POCT YACTOTbI OHMAMH-
MOKYMOK M pacxo0B Ha HMX — aKTUBHOCTb B OH/TAHE MOXET BCE PAaBHO
CHWKATbCS, MPOCTO HE TakK CU/BHO, Kak YacToTa opariH-noKymnokK.

[pUMeUaTENbHO, UTO OXKMOAHWSA OHNANH-NOKYNaTeNeN OTHOCUTENBHO
YBEMUEHNS [OMM MOKYMOK, COBEPLUAEMbIX B MHTEPHETE, MOYTH OAMHA-
KOBbI BO BCEX LieNeBbIx rpynnax: okono 40% c HebonbLUMMUM OTKNOHe-
HUsMMK B Npeaenax 4% B 0be cTopoHbl. To eCTb BCe LieneBble rpynmbi
MO/b30BaTENIEN B PABHOWM CTEMEHW OXXMAALOT, UTO AONSA OHNAMH-MOKY-
MOK BbIPaCTeT.

Tabn. 9.6. OxunpaHns pocTa 4ONM NOKYMNOK, COBEPLUAEMbIX B OHNaNHe

KAK Bbl MOJTIATAETE, 10/14 BALUMX MOKYMOK, COBEPLLUAEMbIX YEPE3 MHTEPHET,
B CNIEAYIOLLEEM rofy BYAET BOJIbLLE U/TN MEHbLLE, UEM CEMUAC?

3HAUNTENBHO YBeANUMTCS 6:9%
yBENMUNTCS 32.2%
HE U3MEHMTCS 35,5%
YMEHbLIMTCS 3.7%
3HAUNTENBHO YMEHBLUMTCS 0.8%

3aTPYAHSOCh OTBETUTD 20,9%




Tabn. 9.7. OxupaHng pocTa oM NOKYMNOK, COBEPLUAEMbIX B OHNaHe
MO CermeHTam ayamTopmm

A0Na OTBETUBLLWNX, UTO YBEJTMYAT (B TOM UNCNE 3HAUUTE/TbHO)
OO0 NOKYNOK YEPE3 MHTEPHET

Bo3pacT 18-34 40%
BO3pacT 35-54 38%
BO3pacT 55-64 38%
MY>KUMHbI 37%
KEHLLMHbI 41%
noxon meree 30 Toic. pybnei 38%
noxog 6onee 30 Thic. pybne 44%
€CTb BbICLIee 06pa3oBaHue 41%
HET BbICLLEro 06pa3oBaHus 38%
Mockga 1 06nacTb 37%
ocTanbHas Poccus 39%
XKMBYT OAHW MU C POAUTENSMM 34%
XMBYT C CyNpyrom u/mam 4eTbmm 41%

Ba>KHbII pe3ynbTat, KOTOpbIV Mbl BUAVM: OTBETbI «yA0OHO» 1
«[lelleBne» MMET MPUMEPHO PaBHYHO JOMHO, U B CYMME 3aHUMAIOT
abcontoTHoe 60NbLLMHCTBO 0TBeTOB. CnyyaiHas Bbibopka 13 50 oTBe-
TOB Ha OTKPbITbIA BOMPOC O NPUUMHAX YBEMUYEHWS UaCTOTbl MOKYMNOK
NOKa3bIBAET iBE OCHOBHbIX COCTABMASAFOLLMX POCTA: «OTbeAaHNE» UacTh
odnaliH-NoKynoK B Nonb3y MHTEPHETa (3a CYET TOTO, UTO MHTEPHET
«felwesne» n «yaobHee») N yBeNMUYEHME [0X0Aa, BedyLuee K obLyemy
POCTY UMCNa 3aka3oB B MarasmHax (U B oHnaiHe, 1 B opbnaiHe).

WHTEPHET-TOPIOBJ14 B POCC 2014

Jlse ocHOBHbIe npuYUHbI
ysesnuyeHus vyucna
OH/1AliH-NOKYNOK: NepeHoC
NOKyNoK u3 og¢natiiHa u
pocm nu4HbIX 00X0008
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CnyuaiiHas Bbibopka 13 50 0TBETOB Ha OTKPbITbIM BOMPOC «noueMy Bbl OygeTe yallle, uem ceruac,

XonoaHo Ha ynuue, yaobHO He BbIXOAUTb
Ha xonog,

MOMOMHEHWNE B CEMbBE ;)
[ewene

Tak Kak CUTyauust B CTPaHe MEHSETCS BO3MOX-
HO UTO B MHTepHeTe byaeT aelwesne v 6e30-
nacHee 3aKa3sblBaTb HY>XXHbI TOBap

Hwyxe ueHa

ynobHo

ynobHo

BbipacTeT 6narococtosiHme.

ynobHo

YnobHo

[elleBne, MeHbLUE BpeMeHW Ha BbIOOp ToBapa
Tam fellesnee

Bbibop 6osblile 1 LieHa MeHblLe

ynobHO JOCTYNHO v BbIGOp Honblie

3710 yaobHo

BEEHbE BPEMEHM

B HaLLEM rOpOe CNIOXKHO HaUTV TakoM ToBap

y,El,O6HO, BbIFrOAHO, HET HABA3YNBbIX
MPOLdBLIOB-KOHCY/TbTaHTOB

ACCOPTUMEHT LUKMpe

Yno6cTBo BbIOOPA, ONNaThl, AOCTABKM.
Kauectso byaet nyuLue

3apnara yBenInumTCS.

ST0 felleBne Yyem B OObIUHbIX Mara3mHax

ynobHO, He Haflo MCKaTb MO OObIUHBIM
MarasmHam Hy>XHbIli TOBap, Nyulle 3aka3aTb
no MHTepHety

MoTomy uTo 370 yao6HEE 11 SKOHOMUT
Ky4y BpemeHu

Monyyats TOBap Aoma yfobHo

HPaBUTCA

NOKyNaTb B MHTEPHET-MarasuHax?» Opdorpadus 1 rpammaTiika COXpaHeHb

[oToMy UTO 3TO AeLLeBIe, K TOMY Xe Bbi6op
3HAUUTENBHO BOMbLLE, UEM B ODBIYHOM
MarasuHe

LieHa MHOIO MEHbLLIE, YEM B MarasmHax
ynobHo

LIeHbI B MHTEPHET-MarasmHax Humxe
3TO BbIFOAHO 1 yA0OHO

bonblue BbIOOP, AeLleBne LeHbl, yao6CcTBO
JOCTaBKM

OYeHb yaobHoO.
370 yaobHO
BbIFO4HO

MnaHupyto NepeexaTb 3a ropofd v POAUTb
pebeHKa — BpeMeHU Ha MoxXofbl MO MarasvHam
OyneT mano

LELLEBJIE, BEIBOP BOJIbLUE. PEBEHOK
NOAPACTET,bYLY OAEXKAY EMY MOKYTTATb
B MHTEPHET-MATASVHAX

JeLliesne

HeTpaHCNopTabenbHOCTb 1 yBENNUEHNE
UNEeHOB CEMbMN

[ewesne, 6onbLion BbIGOP
POCT LleH B PO3HMUHbIX Mara3mHax

He XOoueTCs TpaTUTb Bpemst Ha xoab0y
No MarasmHam

HeJOCTAaTOYHbIN aCCOPTMMEHT TOBApOB
B MarasuHax ropoga.

y,EI,O6HO, HE BbIXOOA N3 JOMa COBEPLLUATb
MOKYMKKN

6onbliie 3apaboTok

NOTOMY,4TO CTapatoCh NepenTn Ha onnaty
3N1EKTPOHHBIMM [IEHbFAMM W B MHTEPHETE 3TO
oueHb y0bHO Aenatb NpuW NOKyrnKe ToBapa.

6yay 6onblie nonyyatb
AelueBne

B 6onbLUNHCTBE C/1y4a€B 3TO BbIFO4HO



Hanbonee pa3sepHyTble OTBETbI Ha OTKPbITbIN BOMPOC «MoYeMy Bbl OyaeTe uallle, Yem Ceiuac, Nnoky-

HaBepHoe, MOTOMy UTO €CTb BO3MOXHOCTb
OTNOXMNTb MOKYMKY 1 XOPOLLO 06aymaTh ee He-
06XOAMMOCTb B TOM C/lyyae, KOra MbiTaellbCs
KYN1Tb MOTOMY UTO MPOCTO NMOHPaBW/ICS TOBap,
a eC/M Nokynaellb YTo-TO NO HEOBXOAMMOCTH,
€CTb BO3MOXHOCTb CPaBHMWTb LiEHbI U BbIOpaTh
13 BONBLLIErO KOMMUECTBA MOAENEN UYEM

B 0ObIYHOM MarasuHe.

CoBepLuaTb MOKYMKW B MHTEPHET-Mara3mnHax
LN9 MeHs 1 Moel cembn bonee yaobHo

W BbIFOAHO, MOTOMY UTO OCTYM K TOBapam
MHTEPHET-Mara3nHoB B toboe Bpems, 60/1b-
LLIOV aCCOPTUMEHT, N1ErKO MOXHO Y3HaTb OT3bl-
Bbl O TOBape, pa3/nuHble CKUAKK, BOHYChI 1
aKkUMW AN NprobpeTatoLLMX Uepe3 NHTEPHET.

yno6HO, 6bICTPO, MeHbLLE TPATUTCS TMUYHOTO
BPEMEHW, MPEACTABASAOTCS BOHYChI 1 CKUAKM,
pacnpogaxu, bonee pacLUMpeHHbINA acCopTy-
MEHT TOBAapOB Pa3/INUHbIX MPOU3BOAUTENEN,
pasnuHble OpeHabl, MOXXHO BbiOpaTh TOBAp
VIMEHHO TOT KOTOPbI HEOOXOAMM MW HPABMT-
Csl, yLobHO MpoM3BOAMTL OMNaTy.

B nocnegHee BpeMs MOBbILLAETCH JOBEPUE

K MIaTEXHbIM cncTema. Kpome Toro, nporpecc
B UHTEPHET-MHAOYCTPUM BELET K TOMY, UTO

B CKOpoMm ByayLiem 60MbLIas YacTb NOKYMok
OyfeT coBepLlaTbCs Yepes OHMaMH. IT0
yoobHO M MeHee 3aTPaTHO MO BPEMEHM

1 CpeaCcTBaM.

Tak Kak BpeMeHM He BCerga xBataeT Ha NoxoAbl
B MarasuHbl.Hy a ecnm ceiuac oueHb AoCTyn-
HO ¥ NErko NONy4YnTb ONPeAeNeHHYIO MOKYMKY
He BbIXOAs C paboTbl UM U3 JOMa,TO NMOYeMY
Obl 3TVM He BOCMO/b30BaTLCS.

6orbliie aCCOPTUMEHT; 2. 6onbLLe NHDOP-
Mauwmu no ToBapam; 3. yaobHO CpaBHMBATb
pa3Hble TOBapbl; 4. 4aCTO €CTb OT3bIBbI
Ha MHTEePEeCyrOLLMM ToBap; 5. AeLleBne
MOKynaTb Yem B OObIUHbIX MarasuHax.

naTb B MHTEPHET-Mmara3unHax?» Opdorpadus 1 rpaMmaTiika COXpaHeHb!

MNepee3n B MOCKBY, rie MHTEPHET-MarasnHoB
6onblue 1 pa3BuTa LOCTaBKa. B pervoHax
MHTEPHET-MarasnHbl He pa3BuTbI, @ AOCTABKA
B OCHOBHOM Yepe3 MouTy 3a UCK/IIOUYEHMEM
[OCTaBKM €fbl.

91 nepeexan B 60/bLLOM rOpof B KOTOPOM
60nbLLEe BO3MOXHOCTEN A5 NOKYMKM

B MHTEpHeTe. DTO byAeT NPOUCXOANTL rOpasao
6bICTpee 1 BapMaHTOB NONYyUMThL TOBAp OyaeTt
ropa3no 6onblie.

MHTEPHET Mara3nHoB CTaHeT 6osblie, COOT-
BETCTBEHHO Y HWUX PaCLUMPUTCS aCCOPTUMEHT
1 BCNEACTBME KOHKYpPEHLMN nosBaTCs bonee
BbIFOAHbIE MPEANOXKEHNS, CKMAKM, DOHYCBI,
aKLnm.

Haiay 6onee BbicokooMnnaumMBaemyro paboTy,
cTaHy 6bonee camocTosTenbHOM, cMory 6onblue
paboTaTh Haj CBOWM CTWU/EM, @ 3HaUMT bonbLLe
nokynaTb Bellei (oaexmbl, akceccyapos)

NOTOMY UTO BbIFOHEE YEPE3 MHTEPHET,
a CnefyroLLMiA roa U Tak TaKeNblM PUHAHCOBO
6yaet. Hy v Bbibopa bonblue, NpoLle HanTw,
BPEMEHW MEHbLLIE NOTPATULLb 1 HEPBOB.

Bonee HM3Kas LieHa NpY aHaNOrMUYHOM UK
nyyllem kayecTse (ecnv roBOpPWTb NPO KUTai-
CKYHO MpoAyKLnto). ToBap MOXHO BbIOpaTh m
3aKka3aTb He BbIXOAS M3 JOMa.

3T0 y00HO, BCE Mara3uHbl — Ha SkKpaHe MOHK-
TOpa, MOXXHO CPaBHMBATL TOBap, He TpaTs Bpe-
Msl Ha MOCeLLieHMEe Mara3nHoB, MOXHO YMTaTb
OT3bIBbl O MarasmHax

Bce 6onbLUe TOBApOB CTAaHOBMTCS BbIrO4HEE
KYNWTb Yepes MHTEPHET, TO YTO paHbLLe 66110
NOrnyHee yBMAETb, MOLLYNaTh, TENEPb NpoLLe
BbIOpaTh Ha canTe.

OrpomHbIi BbI6Op TOBapoB N0HOro HasHa-
UeHMs,, KOTOPble HEe BCErAa MOXHO HaMTy

B MarasuHax, Nntoc UeHa B MHTEpPHeT-Marasm-
HaX MHOTAA 3HAUMTENBHO HUXKE.
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9.5. [IPUYMHBI CHUXKEHMA YOCTOTHI NOKYMNOK

HemHOorouncneHHble peCnoHAEHTbI, OKMAAROLLME COKPALLEHNS [OMK
MOKYMOK B OHMalHe, yalle Bcero (npvmepHo B 70% cnyyaes) B kauecT-
BE NMPUUMHbI YKa3bIBarOT PaKTOPBbI, CBA3aHHbIE C COCTOSIHUEM SKOHO-
MUKW = POCT LiEH, COKPALLEHME NPUBNEKATENbHOCTU TPAHCTPAHNUYHON
TOProB/N M13-3a NOBbILLIEHNS Kypca [0N13apa, COKpaLLeHme JOXO40B.
[lpyrvie onpolUeHHble yKa3blBakOT Ha TO, UTO Nepurog HONbLLNX MOKYMOK
(Hanp1mep, peMOHT B KBapTUPE) NPOMAEH, 1 ClefoBaTeNbHO, 0bLLas
4acToTa NMOKYMOK B Aa/lbHENLLIEM CYLLECTBEHHO CHU3MTCA.

Puc. 9.10. CnyvaitHas Bbibopka 13 20 OTBETOB Ha OTKPbITbIM BOMPOC
«novemy Bbl byaeTe pexe, YemM ceiuac, NokynaTb B MHTEPHET-Marasm-
Hax?» Opdorpadus 1 rpammaTiika COXpaHeHb|

y>Ke Kynua uTo xoTen
NHDASLMS 1N AeBaNbBaLNA

MocneaHW MarasnH okasancs 06MaHLLMKOM,
NpVCNany TOBap He COOTBETCTBYHOLLMIA 3a5iB-

neHHomy, 6e3 ceptudnkaumm. byny ocTopox-
Hee.

B CBA3U C PE3KMM MNMOAOPOXKAHNEM TOBAPOB,
CBA3aHHOE C MOBbILLIEHNEM KYPCa AO/1/1apa

MoTomy-uTO M3-3a NageHus Kypca pyons,
LIeHbl Ha TOBApbl 3aMETHO BbIPOC/IN.

Kpu3uc

BCE LieHbl B AO11apax a C TakMM Kypcom He
BbITOAHO.

[locTaBka 13 3apybexxHbIX Mara3vHOB 3aTpya-
HeHa

Y Hac ABOE [eTeN U He XBaTaeT CpefcTB Ha pas3-
NINYHbIE MOKYTMKN

CHMXEHME YPOBHA AOXOA0B
SKOHOMMYECKASA CUTYyaLNS
B cBA3M C KpM3NCOM B CTpaHe

OCHOBHbIE TOBapbl An4 O6yCTpOl7ICTBa HOBOWM
KBapTWPbI y>XE KyNJ/1EHbI

PocT kypca Bantotbl

Bce 6osbliie TOBaPOB MOXHO KYMWTb B 0ObIY-
HbIX MarasuHax

CnoxHasi SKOHOMMYECKas CUTyaums LeHsbl
ObICTpPO pacTyT

YBennueHve onnartbl 3a JOCTaBKY

B ocHOBHOM MoKynato B 3apybexKHbIX MHTEp-
HEeT Mara3unHax, Kypc pybns pe3ko CHUMXKaeTcs,
CTaHOBWTCS HE OYEHb BbITOAHO

BCE OOPOXKaET

PocT ueH



Puc. 9.11. Hanbonee pa3BepHyTble OTBETbI Ha OTKPbITbIN BOMPOC
«[Mouemy Bbl ByfeTte pexxe, Uem ceityac, MokynaTb B MHTEPHET-Marasn-
Hax?» Opdorpadus 1 rpaMmaTiika COXpaHeHbl

+ [locnefHWi marasvH okasancs 06MaHLLMKOM, MPUCAanu ToBap
He COOTBETCTBYIOLLMI 3asBNEHHOMY, 6€3 cepTudurKaLmm.
Byny octopoxkHee.

- Kypc ponnapa Bbipoc. Tenepb He BbIFOAHO MOKYyMNaTh 3a pybe-
»om. [1a n Kpn3nc skoHommueckni B Poccum. MNopa
3aTArMBaTh Nnosca.

+ B ocHoBHOM MOKynato B 3ap)/6e>KHbIX NHTEPHET MarasnHax,
KypcC py6ﬂ9| PE3KO CHWNXKAETCA, CTaHOBUTCA HE OUYEHDL BbIFOAHO.

O |_|OKyI'IaI-O Yalle B MHOCTPaHHbIX Mara3mHax, B KOTOPbIX LEHbI
B OCHOBHOM B A0/1/1apax, a cenyac 370 OUeHb HEBbLIFTOA4HO.

* HaBEpPHOE 6y,D,y MOKYMaTb pPexe, MOTOMY UTO KypC AO/1/1apa
OYEHb BbICOKMM ,HET CTOMBKO AOEHEr Ha NOKYTIKY.
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8 (800) 555-10-61
sales@insales.ru
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INSALES! TITTATOOPMA
MHTEPHET-MAT ASUHA

InSales.ru - npodeccroHanbHas nnatopma 415 CO3AAHUS MHTEPHET-
MarasvHOB W BefleHW1s MPOAaX, Ha KOTOpoK paboTaeT yxxe bonee
5000 ycneLwHbIX MHTEPHET-Mara3nHos.

InSales.ru no3Bonser He TONbKO peLlaTh OHNaMH 3a4aun, KOTOpble CTOAT
nepes NtobbIM MHTEPHET-MarasnHOM, HO 1 KOMMIEKCHO YNpaBnsTh
6r3Hec-npoLeccamu: ynpasneHue cobCTBEHHbIMM Kypbepamy, aBTOMa-
TM3aUMs TOUeK NPoLaX M CaMOBbIBO3a, MOOWIBHOE NMPUIOXEHWE A5
ynpaBneHus marasnHoMm.

Cneumanmsaums Ha chepe eCommerce no3sonseT InSales Bcerna
peLLaTh akTyasbHble 3a4aun BNafeNbLeB MHTEPHET-Mara3uHOB 3a cUeT
Mol Henwwero InSales AppStore (bonee 100 MHTErpMPOBaHHbIX CEPBU-
COB 7151 NHTEPHET-Mara3uHoOB) W NIOTHOMO B3aMMOAENCTBANS C MUAMNPY-
toLMMK cepBmcamn PyHeTa. A nogaepxkka B popmarte 24/7 no3sonset
ONEPaTUBHO PELUNTb HE TONTbKO TEXHUYECKME BOMPOCHI, HO 1 BOMPOCHI
N0 MapKETUHTY 1 OU3HECY B LieNIOM.

KomnaHus BxoauT B mexayHapoaHyto rpynny Allegro, Takxke npefcras-
neHHyto B Poccum npoektamm Molotok, Tiu, PayU. C momeHTa ocHoBa-
Hus B 2008 rogy InSales npegocTaBnsieT cBOM ycnyru no mofenm Saas
(MO kak ycnyra). Takxke KOMMNaHNS OKa3blBaeT AOMONHUTENbHbIE YCY TN
ANS BNafenbleB MHTEPHET-Mara3vHOB: pa3paboTka A13aliHa, NpoABu-
XKeHWE NHTEPHET-Mara3nHoB 1 NposefeHne 0byueHNs OCHOBAM MHTEP-
HeT TOProBAW Y MapKeTUH a.
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PAYU: MEXLYHAPOLHAY
[TTTATEXHAA CMCTEMA

+7 (495) 721 32 62
sales@payu.ru

WWWw.payu.ru

PayU — nepsbit B POCccnm mexayHapoaHbIv NNaTeXHbIN MHTErPaTop,
MO3BONAOLLMIA OCYLLECTBAATH MNATEXM B MHTEPHET-Mara3mHax

C MICNONb30BaHMEM MOMNYSAPHbIX CPEACTB OHMANH-0NNaThbl (6aHKOBCKMX
KapT, 2N1€KTPOHHBbIX KOLLENbKOB, MOBUIBHOTO TenedoHa, MHTEPHET-
HaHKa).

PayU - ycnewHas pabota B 21 cTpaHax M1pa, Ha 4-X KOHTUHEHTaxX.
bonee 30 000 NOAKNOUEHHBIX MHTEPHET-Mara3nHoB. B HacTosLee
BpeMsl CEPBMC MO3BOMSET MOAKOUNTL K N0O6OKM TOProBor naoLLanke
BCE CamMble MOMyNAPHbIE CUCTEMbBI SNIEKTPOHHbBIX NAATEXEN, CYLLECTBYHO-
wwe 8 Poccun n mupe.

PayU BXoAuT B COCTaB MeXAYHApPOLHOro XonamnHra Naspers, asnaroLLe-
rocs aKLMOHEPOM CaMblX N3BECTHBIX MUPOBbIX MHTEPHET-MPOEKTOB,
Bkntouyas Monotok.Py B Poccun.

B 2012 ropy komnaHua PayU npu3HaHa fyyLLeit naaTexkHom CcTemonm
Monbiu.
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